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THE SUNRISE REVIEW

The Sunrise review process of Interior Designers was initiated by a written request from the
chair of the House Commerce and Labor Committee to the director of the Department of
Licensing. A thorough analysis of the issues was carried out according to the guidelines and
criteria set forth in RCw.18.118.

Department of Licensing’s Management Analyst Unit conducted the Sunrise Review between
October and December 2005. Staff sought out issues that would indicate the need for
regulation by surveying state consumer protection divisions, the Better Business Bureau, other
state regulatory agencies, societies who certify or write about the industry, and professionals in
the industry.

RCW 18.118

It is the intent of this chapter that no regulation shall be imposed upon any business profession

except for the exclusive purpose of protecting the public interest. All proposals introduced in the

legislature to regulate a business profession for the first time should be reviewed according to

the following criteria. A business profession should be regulated by the state only when:

a) Unregulated practice can clearly harm or endanger the health, safety, or welfare of the
public, and the potential for the harm is easily recognizable and not remote or dependent
upon tenuous argument;

b) The public needs and can reasonably be expected to benefit from an assurance of initial
and continuing professional ability; and

c) The public cannot be effectively protected by other means in a more cost-beneficial manner.

RCW 18.118.005

The Department of Licensing, Policy and Research is responsible for conducting impatrtial
analytical reviews of proposals for regulations of profession not currently regulated.

EXECUTIVE SUMMARY

Proponents of regulation claim consumer and public protection as rationale for regulation.
Interior Designers favor regulation as a means of gaining parity as professionals with their
colleagues. lItis believed regulation will help assure public identification of Professional Interior
Designers.

During the Sunrise Review process case histories of harm were presented to show regulation
would be in the best interest of the public. In review of the National Council of Interior Design
Qualifications (NCIDQ) cases of harm report the overwhelming majority of cases filed were for
practicing without a license. These cases may hurt the industry but did not appear to harm the
public.


http://apps.leg.wa.gov/RCW/default.aspx?cite=18.118
http://apps.leg.wa.gov/RCW/default.aspx?cite=18.118.005

Materials used and interior structural choices have impact on the way a fire may behave. In
Washington State builders are required to get a building permit, submit plans and specifications
reviewed for compliance and are either approved, require correction or are denied. Even so,
Washington State still has structures built with less restrictive codes that were in place at the
time of construction. Research did not find a fire with loss of life in Washington State that was
due to code violation.

In some states choice of materials used or interior structural choices may be made by someone
not professionally qualified. Codes have not been adopted in all states. A process to enforce
code may not be in place. Structure may be old and built before codes were adopted. Potential
public harm exists when a structure catches fire and there was no process to review plans
through code requirements.

In view of the findings of the identified in sunrise review, the Department of Licensing
recommendations that no state licensing be required for interior designers at this time because:

a) there is a lack of evidence the consumer is being harmed;
b) the public can be reasonably assured of initial and continuing professional ability; and
c) the public can effectively be protected by current statutes and codes.

BACKGROUND

Definition

According to the U.S. Department of Labor, Bureau of Labor Statistics, Interior designers
enhance the function, safety, and quality of interior spaces of private homes, public buildings,
and business or institutional facilities. (such as hospitals, theaters, hotels, restaurants, offices,
retail establishments) Interior designers prepare drawings and specifications for non-load-
bearing interior construction, furnishings, lighting, and finishes. They also design lighting and
architectural details, coordinate colors, and select furniture, floor coverings, and window
treatments. Interior designers must design space to conform to Federal, State, and local laws,
including building codes. Designs for public areas must also meet accessibility standards for the
disabled and the elderly. (U.S. Department of Labor Bureau of Labor Statistics)

Commercial interior design contracts would include projects for healthcare, government, offices,
hospitality, retail, or entertainment facilities. Residential projects would include the renovation or
new construction of private homes. Some designers specialize in either residential or
commercial projects but there are also many who do both. In addition, there are designers who
specialize in specific types of interior design (for example, kitchen design)

Number of Professional Interior Designers

o The U.S. Department of Labor, Bureau of Labor Statistics reports there are roughly
60,000 interior designers employed nationwide (U.S. Department of Labor Bureau of
Labor Statistics).

. More than 14,000 interior designers have passed the NCIDQ examination.



http://www.bls.gov/oco/ocos090.htm
http://www.bls.gov/oco/ocos090.htm
http://www.bls.gov/oco/ocos090.htm

° During the second quarter of 2004, the Washington State Employment Security
Department projected 1,547 interior designers employed in Washington State.

(Workforce Explorer)

. The Interior Design Coalition of Washington puts the estimated number of interior design
professionals in Washington State at 850, with more than 60% who are members of
professional interior design organizations. (IDCWashington)

The Washington State Department of Revenue has 2240 active businesses coded with NAICS
code of 541410 for Interior Design. (It is our belief that the businesses under this code
employee interior designers and/or interior decorators)

Education

The American Society of Interior Designers estimate that 72 percent of interior designers have
two or more years of higher education, 46 percent have a four-year degree, 12 percent hold an

advanced degree.

Washington State higher education institutions with Interior Design programs include the

following: (Workforce Explorer Washington)

Higher Education Institute

Degree(s) Offered

Art Institute Of Seattle

Sum of all types

Clover Park Technical College

Associate's Degree

Highline Community College

Associate's Degree

Bellevue Community College

Associate's Degree

Spokane Falls Community College

Postsec. Awards/Cert./Diplomas; 1-2 yrs.

Spokane Falls Community College

Associate's Degree

Washington State University - Spokane

Bachelor's Degree

Washington State University - Spokane

Master's Degree

Art Institute Of Seattle

Postsec. Awards/Cert./Diplomas; 1-2 yrs.

Private Credentials

There are two national nonprofit organizations that give examinations allowing Interior
Designers to become voluntarily certified in their profession. The qualifying standards for both
examinations include requirements of knowledge through education and experience. The
examination administered by National Council of Residential Design Qualifications (NCIDQ) is
used by states that currently regulate Interior Designers. California, Illinois, and Wisconsin also
use the examination administered by The Council for Qualification of Residential Interior

Designers (CQRID).



http://www.workforceexplorer.com/cgi/databrowsing/occExplorerQSDetails.asp?searchCriteria=interior+designer&careerID=&menuChoice=occExplorer&geogArea=5301000000&soccode=271025&search=Explore+Occupation
http://www.idcwashington.org/faq/
http://www.workforceexplorer.com/cgi/databrowsing/traProgramSummary.asp?menuChoice=occExplorer&CipCode=500408&geogArea=5301000000

CORID—The Council for Qualifications of Residential Interior Designers

The Council for Qualifications of Residential Interior Designers (CQRID), require that applicants
provide documentation which shows they hold or have met one of the following education and
experience requirements:

o A four or five-year degree in interior design or design-related field, plus two years of
practical interior design experience.

o Athree-year degree in interior design or design-related field, plus three years of practical
interior design experience.

o A two-year degree in interior design or design-related field, plus four years of practical
interior design experience.
¢ A high school diploma or GED, plus eight years of practical interior design experience.

In addition, applicants could have other equivalent credentials reviewed through a special Board
review.

Successful completion of the CQRID examination meets the examination requirements in three
states that regulate the interior design profession (California, Illinois, and Wisconsin).

NCIDQ — National Council of Interior Design Qualifications —

The National Council of Interior Design Qualifications (NCIDQ), require that applicant provide
documentation which shows they hold or have met one of the following education and
experience requirements:

e 3520 hours of applicable experience is required when the applicant has completed a
program leading to a Baccalaureate degree. Completion means not fewer than 120
semester or 180 quarter credit hours, with sixty semester or 90 quarter hours in interior
design-related courses.

e 5,280 hours of applicable experience is required when the applicant has completed a
program leading to a certificate, degree or diploma with no less than 60 semester or 90
quarter credit hours in interior design related coursework.

e 7,040 hours of experience is required when the applicant has completed a program
leading to a certificate, degree or diploma and no less than 40 semester or 60 quarter
credit hours of interior design related coursework.

Successful completion of the NCIDQ examination is a precondition for professional
registration and licensure in 20 of the 24 states that regulate the interior design profession.
Three states include the NCIDQ examination as one of the optional examination
requirements. The state of California also requires applicants to pass a state administered
examination.


http://www.cqrid.org/
http://www.ncidq.org/

INTERIOR DESIGN ASSOCIATIONS

IDCWashington--Interior Design Coalition of Washington

The Interior Design Coalition of Washington is a group of design professionals representing the
America Society of Interior Designers, International Interior Design Association, Northwest
Society of Interior Design, and independent designers across Washington State. IDCW is a
unified voice that seeks to recognize the interior design profession and to protect the health,
safety and welfare of the public.

In October 2005, Interior Design Coalition members of Washington met with the Department of
Licensing staff to provide a review of their profession. Presented below are some of the points
taken from that meeting:

o Members clarified the need for a mental shift from what most people think an interior
designer is.

o Consumers need to be educated to distinguish between a professional Interior designer and
one who does not meet the minimum standards.

¢ Members want title registration requirements in Washington State to establish enforceable
standards of minimum competency, including education, experience, and examination.

e According to the interior design coalition, the national council for interior design
gualifications continues to raise the standards for interior design.

e The NCIDQ Interior Design Experience Program (IDEP) closely tracks professional
experience to promote the experience part of professional qualifications.

o Members pointed out Interior Designers are different from an interior decorator, kitchen and
bath designers, and architects.

e According to the coalition members, Interior Designers collaborate with architects,
engineers, and contractors, yet are the only profession in the grouping not registered by the
state.

IIDA—International Interior Design Association —

The International Interior Design Association is a professional networking and educational
association of more than 10,000 members in eight specialty forums, nine regions, and more
than thirty chapters around the world.

ASID—America Society of Interior Designers —

As the oldest professional interior design association, the American Society of Interior
Designers has 20,000 practicing interior designers. Four thousand members practice mainly as
residential designers, and 9,500 work in both commercial and residential design. To become a
professional member of ASID, interior designers must meet rigorous standards that include
accredited design education and/or full-time work experience, and pass the National Council for
Interior Design Qualification (NCIDQ).

The Washington State ASID Internet site contains a link that allows the public to find a qualified
Interior Designer and their specialty. (ASID Referral)



http://www.idcwashington.org/
http://www.iida.org/
http://www.asid.org/
http://www.asidwashingtonstate.org/referral service.htm

NWSID—Northwest Society of Interior Design)

All members of this association are required to adhere to the Code of Ethics. Professional,
Associate and Apprentice members are required to complete annual continuing education units.

The different levels of membership for this association include:

Professional Designer Members—A currently active member may a become Professional
Member upon successful passage of the NCIDQ, CQRID or equivalent as required by the state
in which the member resides and upon meeting one of the following:

o four years of college in an accredited interior design program, with no less than two years
experience;

e two years of college, or technical school in an accredited interior design program, with no
less than four years experience; or

e asecondary school level education, with no less than eight years experience.

Associate Designer Member—New applicants or qualifying Apprentice Members may become

Associate Designer Members upon completing one of the following:

e Four or five years of college in an accredited interior design program with two years of
design work oriented experience;

e two years of college or technical school in an accredited interior design program with four
years of design work oriented experience; or

e asecondary school level education and has been actively engaged in the field of interior
design for not less that the last 8 years.

Apprentice Member—A member who completed 4 years of college in an accredited interior
design program, or 2 years of college or technical school in an accredited interior design
program, and is working toward their work experience equivalency.

Student Member—A member enrolled in an accredited interior design school, college, or
technical school program in interior design.

IIDA-northernpacific—International Interior Design Association - Northern Pacific Chapter

The International Interior Design Association (IIDA) is a worldwide association with 11,000
members who are interior designers, industry partners and students of interior design. The
association upholds educational standards.

= Professional members—have fulfilled IIDA requirements for education, examination, and
experience

= Associate members—have completed the educational requirements but has not taken the
NCIDQ examination.

= Affiliate members—are actively engaged in a field directly related to the interior design
industry.

= Student members

= Industry representatives and individuals


http://www.nwsid.org/
http://www.iida-northernpacific.org/

Professional members are required to pass the National Council of Interior Design Qualification
examination (NCIDQ). Continuing education opportunities in interior design and business
practice for interior designers are available at the regional and local levels and through home
study. Professional and Associate Members are required to complete continuing units every two
years (this requirement applies to only those who became Professional and Associate Members
before January 1, 1998). In addition, the IIDA has launched an international advertising
campaign that focuses on public awareness of IIDA and the importance of interior design.

RELATED INDUSTRIES

AIA/WA—The American Institute of Architects (-Washington Council

The American Institute of Architects is an advocacy group who represents the professional
interests of architects. Their membership includes over 74,000 licensed architects, emerging
professionals, and allied partners.

AEL C—Architect and Engineers Legislative Council

The Architects & Engineers Legislative Council (AELC) is comprised of association and/or
organizations of architects and architectural firms, engineers and engineering firms in
Washington State who work cooperatively on legislative objectives and issues. The association
and/or organizations include: American Council of Engineering Companies of Washington;
American Institute of Architects/Washington Council; American Society of Civil Engineers;
American Society of Landscape Architects; Institute of Electrical and Electronic Engineers; Land
Surveyors of Washington; Structural Engineers of Washington; the Washington Society of
Professional Engineers.

COMMENTS RECEIVED FROM THE ASSOCIATIONS

The International Interior Design Association (IIDA)

Below is a summary of excerpts taken from correspondence sent to the Department of
Licensing by the International Interior Design Association. (IIDA letter to Walt Fahrer,
Nov. 15, 2005)

The International Interior Design Association (IIDA) supports the title Act the legislation
for Interior Designers because they believe it“...safeguards the health, safety and
welfare of the general public, brings uniformity to the profession, defines responsibility,
and encourages excellence in the interior design industry.”

American Institute of Architects, Washington Council (AIA/WA)

Below are excerpts from correspondence received by the American Institute of Architects,
Washington Council.


http://aia.org/
http://www.aelcwashington.org/

The AIA/WA supports the desire to increase the professionalism in the interior designer
profession; and would not object to a “properly structured title-only registration law.”
However, they also believe the threat to public health, safety and welfare to be relatively
small and view registration as the least restrictive form of regulation. In addition the
AIA/WA supports established industry standards that includes a four-year professional
baccalaureate degree, completion of an internship program, and passage of the
complete NCIDQ examination.

The AIA/WA is concerned about the language in the interior design legislation introduced
in 2005 (SHB 1878) for the following reasons.

o The AIA/WA opposes a liberal grandfather provision because they believe there
should be strict limitations on any person not meeting the primary qualifications of
education, experience and examination. However, the AlA supports an alternative
path that requires 15 years of professional experience, including 8 years under the
direct supervision of a qualified interior designer or registered architect, an Associate
of Arts Degree and passage of the complete NCIDQ exam.

e The interior design regulation would expand the currently authorized scope of
practice for interior designers by including the phrase “registered design
professional.” This phrase is included in the state’s building code and RCW and
WAC to describe the professional responsible for approving engineering and
architectural construction documents and for conducting structural observation.

o The bill fails to recognize the more extensive education, experience and examination
of registered architects in the same subject matters. It would require registered
architects to get two additional years of education in interior design and pass another
examination, even though they already provide interior design services, oversee
interior designers work and train interior designers.

¢ Commentis in regards to language in SHB 1878—The AIS/WA would not object to a
title—only registration law, provided it is properly structured, does not expand the
currently legal scope of practice of interior designers, and the prerequisite
gualifications meet widely accepted industry standards and such qualifications are
stringent enough to ensure proper protection of the public.

Architectural firms are the top employer for interior designers and want to have highly
qualified and professional staff filling these positions. Firms rely on three main criteria
when selecting interior design staff: education, professional experience and (NCIDQ)
examination. They are concerned about regulation that would weaken qualification
standard.



Architects & Engineers Legislative Council (AELC)

Architects and Engineers Legislative Council-Excerpt taken from the letter from Clifford A.
Webster, (Nov. 2005):

AELC supports efforts to raise the level of professionalism in the design professions.
However, the following are specific concerns relating to recent legislative proposals to
license Interior designers:

1. State mandated licensing should be enacted only when the lack of regulation of an

industry or profession clearly poses a threat to the public health and safety. AELC
has not seen evidence of a clearly demonstrated threat to the public health and
safety from the unregulated practice of interior design.

Such requirements would weaken standards for determining professional
gualifications by expanding interior designers’ scope of practice into areas of
architecture and engineering.

By defining interior designers as “registered design professionals” they would be
allowed to coordinate, approve and present architectural and engineering documents
to building officials for code approval. Fragmentation of responsibility for the building
design endangers and misleads the public about respective areas of competence
and expertise.

COMMENTS RECEIVED FROM PRIVATE FIRMS

NBBJ—Architectural and Interior Design firm with offices in Seattle, California, Ohio, New York,
London, the United Kingdom, and Beijing.

Excerpts taken from letter received from Scott W. Wyatt, Managing Partner:

NBBJ strongly supports interior design title registration in Washington State.

The 72 interior designers who are employed with their firm work with architects, engineers and
contractors on various commercial and residential projects (including high-rise office building,
airports, hotels, hospitals, nursing homes).

NBBJ believes there are critical differences between the educated, trained and certified
interior designers and others practicing in the field lacking the qualifications and experience
to protect the public safety and welfare.

Completion of a qualified education in interior design, the experience of mentoring under
gualified professionals, and passage of the NCIDQ exam ensures that a design professional
has minimum understanding and knowledge of building and fire codes, accessibility, and
barrier-free design.

(Note: The NBBJ letter included signatures from 18 interior designers who support title
registration in the state.)


http://www.nbbj.com/

Callison Architecture
Excerpt taken from letter to Representative Conway, February 2005:

“Callison Architecture strongly supports the title act for Interior designers because it is vital to
their industry to qualify interior designers by education, experience and examination. The results
will be a higher level of assurance of the consumer/public health safety and welfare.”

REGULATION IN OTHER STATES

According to research conducted by the American Institute of Architects, (November 2004), over
18,000 Interior Designers are regulated nationwide. The 24 jurisdictions that currently regulate
the Interior Design profession are:

Arkansas, California, Colorado, Connecticut, Florida, Georgia, lllinois, lowa, Kentucky,
Louisiana, Maine, Maryland, Minnesota, Missouri, Nevada, New Jersey, New Mexico,
New York, Puerto Rico, Tennessee, Texas, Virginia, Washington D.C. Wisconsin. (The
state of lowa passed title only regulatory requirements in 2005)

SURVEY OF STATES REGULATORY AGENCIES

The following jurisdictions were sent surveys seeking information about current regulations,
number and type of complaints, and the public benefits of regulation:

Florida, Georgia, Maine, Maryland, Michigan, Minnesota, Nevada, New Mexico, Puerto Rico,
Tennessee, Texas, Virginia, and Wisconsin.

The states that responded include California, Florida, Maine, Maryland, Minnesota, Nevada and
Virginia.

Of the seven who responded, Maine, Maryland, and Virginia, reported they had not received
complaints in the last year. Minnesota receives an average of 3-5 complaints a year regarding
interior designers who are practicing without a certificate, or practicing architecture without a
license. Nevada received six complaints in the last year against unregistered individuals who
held themselves out as a registered interior designer. California receives over 50 complaint
regarding overcharging, non-delivery of services and incompetence—mostly against
unregistered interior designers. Florida receive roughly 140 complaints a year that range from
negligence, misconduct, offering services beyond the scope of licensure, and operating a
business without a certificate of authorization. Florida reports that some of the unlicensed
activity has resulted in great financial harm to the public.

10



SURVEY OF STATES CONSUMER PROTECTION DIVISION

Consumer protection agencies, in the 24 following jurisdictions, were sent a survey seeking
information about current regulations, number and type of complaints, and the benefits of
regulation to public:

Arizona, Arkansas, California, Colorado, Connecticut, Delaware, Florida, Georgia, ldaho, lllinois,
Indiana, Kentucky, Maryland, Michigan, Montana, New Jersey, New Mexico, Mississippi,
Oklahoma, Oregon, Pennsylvania, Washington, West Virginia, Wyoming

The survey requested information on the average number of complaints received in a
year, the nature of the complaint received, and whether the complaint was from the
public, a corporation, or a government entity.

Of the seven states that responded to the survey, six identified that they have either received no
complaints or have not risen to the level to track. New Mexico Attorney General's Office,
Consumer Protection Division, reported that approximately two to three complaints a year
regarding service or overcharges

The Washington State Attorney General Office, Consumer Protection Division responded that
they have not received any complaints regarding interior designers.

SITUATIONS THAT MAY INVOLVE INTERIOR DESIGNERS

Cases of Harm Report, National Council for Interior Design Qualifications, Inc. (NCIDQ),
October 2005

In early 2005, NCIDQ requested that its Member Boards send copies of documents related to
cases in their jurisdiction where interior designers had been sanctioned or disciplined. NCIDQ
specifically asked for cases that involved unlicensed practice or interior design practice beyond
the scope and competency of regulated practices. Eleven cases were filed nationwide. The
states involved included: Nevada (4 cases); Florida (5 cases); Minnesota (2 cases). Except for
one case in Minnesota and one case in Florida, all cases filed were for “unlicensed practice”.

In Minnesota, one case filed was for an attempt to secure a contract by giving something of
large value as an inducement to secure employment.

In Florida, one case was filed for making deceptive, untrue, or fraudulent representations in
provisions of Interior Design and Architectural Services.

National Institute of Standards and Technology (formerly National Bureau of Standards)
estimates there are 12,000 fire-related deaths yearly in the United States and show:

e The first 5 to 10 minutes of a fire are the most critical.

e The first materials ignited can either contribute to the growth of the fire or prevent its spread
to other areas of the building.

11


http://www.ncidq.org/

NFPA—National Fire Protection Association

The NFPA Fire Investigations Department documents some of the most significant fires and
incidents throughout the world. The objective of these investigations and the subsequent
reports that are prepared, are the discover lessons learned from these incidents.

This information is made available to the fire safety community for use in developing future
codes and standards, and to adjust fire ground operations.

The NFPA research into Campus and Student Fire Safety determined several factors causing
fire.

A lack of automatic fire sprinkler systems
Missing or disabled smoke alarms
Careless disposal of smoking materials
Alcohol consumption

The NFPA research into fire safety in “assembly occupancies”, defined as “an occupancy used
for a gathering of 50 or more persons for deliberation, worship, entertainment, eating, drinking,
amusement, awaiting transportation, or similar uses”.

NFPA publishes a number of codes and standards that work in harmony to prevent the type of
life-loss fires that can occur in “assembly occupancies”.

The following elements provide an outline of the most basic requirements and criteria as found
in NFPA 101 “Life Safety Code, 2000 edition that impact fires. The order in which they are
presented is indicative of how they lessen a life threatening condition.

e Ignition Sources—Alcohol, pyrotechnics, open flame and cooking facilities.

e Furnishings & contents—to slow the flame spread across surfaces

e On site fire protection—fire alarm systems, automatic sprinkler systems, portable fire
extinguishers.

e Exiting—occupational load, number & arrangement of exits, exit signs, emergency lighting,
and posting maximum occupant load.

CONCLUSION
Whether the public is being harmed by non-regulation of interior designers is the primary
concern that guided this sunrise review.
Presently, the Interior Design industry provides a good process for credentialing that includes
examination, education, and experience requirements. Current evidence does not suggest the
public is being harmed by non-regulation.
Washington State has strict code requirements, a plan review that provides checks and

balances and a process for approval or denial. None of the incidents of fire reported were in
Washington State.

12


http://www.nfpa.org/index.asp?cookie%5Ftest=1

Fires in other states are significant because a process to review plans and specifications did not
occur or the structure was built without state code requirements. In some cases codes were not
in place at the time of construction.

Based on our research, review of information gathered and criteria of law used to show public
harm and the depth harm occurs, evidence was lacking.

RECOMMENDATION

In view of the findings of the sunrise review in the practice of interior designers, the following
recommendations are made for consideration by the Legislature:

a) That no state licensing of interior designers be required at this time since there was no
clear evidence that the unregulated practice can clearly harm or endanger the health,
safety, or welfare of the citizens of the state.

b) The public can reasonably expect that an interior designer is a competent practitioner
through certification, testing, and experience as required by professional associates.

c) The public can be reasonably protected by mechanisms currently in place such as the
Attorney General’s Office, Business and Fair Practices Division.

13



Definitions

Licensure: “license”, “licensing”, and “Licensure” mean permission to engage in a
business profession that would otherwise be unlawful in the state in the absence of the
permission. A license is granted to those who meet prerequisite qualifications to
perform prescribed professional tasks and for the use of a particular title.

Certification: “Certificate” and “Certification” mean a voluntary process by which a
statutory regulatory entity grants recognition to an individual who has 1) met certain
prerequisite qualifications specified by that regulatory entity, and 2) may assume to use
“certified” in the title or designation to perform prescribed professional tasks.

Registration: “Registration” means the formal notification that, prior to rendering
services, a practitioner shall submit to a state agency setting forth the name and
address of the practitioner; the location, nature, and operation of the business activity to
be practiced; and, if required by the regulatory entity, a description of the service to be
provided.
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