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E-services provides quick and accurate online permit and reporting services for our vehicle
customers, including the following:

e E-permits for retail vehicle dealers

e Insurance Destroyed reporting for insurance companies

e Wrecker Destroyed reporting for vehicle wreckers and salvage processors
e Abandoned Vehicle reporting for tow truck operators

e Contracted Plate Search for all of the above

What you’ll need

e A computer with any operating system (such as Windows) and any of the following browser
software:
o Microsoft Edge
Internet Explorer 7+
Safari 5+
Chrome 5+
Firefox 3.5+
o Opera 10+
o Internet access (broadband, DSL, or dial-up)
e If you need to print:
o Adobe Reader or similar software for reading PDF files.
o A laser or inkjet printer

O O O O

How to get started

You’ll need an account administrator for your business. This person will manage system access
for your employees. The administrator must set up account access by following the steps below.

Note: All the User Guides mentioned in this section are available at
http://www.dol.wa.gov/about/drives-forms-and-publications.html

e If you are a new Contracted Plate Search customer, you’ll first need to request a plate
search contract. Follow the instructions in the Contracted Plate Search Account Request
User Guide. When you’ve got a signed plate search contract, go to Step 1 below.

o Former IVIPS customers who were active as of December 12, 2016, can start with Step 1
below.

e All insurance companies need to register for an account before they can use our new E-
services. Follow the instructions in the Insurance Company Account Registration User
Guide. Once your account has been approved, you will have Administrator access to your
account. Go to Step 2 below.
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Step 1: Get access to the E-services system

Follow the instructions in the Administrator Account Access User Guide to set up account
access.
e Make sure to set up account access for all the E-services needed by you and your staff.

Step 2: Prepare staff members to use the system

a. Generate an account access code for each employee who will perform business tasks (see
Administer Employee Account Access in the Administrator Account Access User Guide).

b. Email the access codes to your employees, who will set up their account access using the
instructions in the Employee Account Access User Guide.

Step 3: Use E-services

Now you and your staff are ready to use your E-services:

e E-permits (next page)

e Contracted Plate Search (page 22)

e Abandoned Vehicle reporting (page 26)
e Worecker Destroyed reporting (page 38)

e Insurance Destroyed reporting (page 41)
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E-PERMITS

Purchase e-permits

Before you can issue E-permits, you must go to your local vehicle licensing county agent or
subagent to purchase them.

1.

Give the licensing agent your dealer number and location code. Be sure to provide your
dealership’s correct location code so the E-permitting system will know which dealership
location to credit with the E-permits you purchased.

e E-permits for each location must be purchased separately.
Request the number of E-permits you need (no limit).
Pay $15 for each E-permit.

Get your receipt from the licensing agent. The receipt will list the E-permit numbers assigned
to this location of your dealership.

Add a new e-permit or paper permit

The steps for issuing an e-permit and logging a paper permit are almost identical. The only
difference is that the e-permit is printed at the end of the process.

1.
2.

If you are not already in the system, login through License eXpress (secure.dol.wa.gov).

At the Home page, under the Accounts tab, select E-permitting from the Client Accounts
list.

@'OV_
A ACCESSING CLIENT ACCOUNTS ll- ALERTS £ 1 WANT TO
+ There are no alerts Manage other DOL services
TN EH ACTIVITY CENTER ACCESS ACCOUNTS ACCOUNT SETTINGS
(7] CLIENT ACCOUNTS | More... |
Contracted PW 960233 TITUS WILL AUTO GROUP $0.00
E-Permitting 0220-00580-0001 TITUS-WILL CHEVROLET BUICK $0.00
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3. At the E-permitting page, click the New E-permit or New paper permit hyperlink in the
E-Permit list.

dl -

m A Home » E-Permitting @ Log off
[#] Account [™ AccounT ALerTs

TITUS-WILL IMPORT SALES , INC. + There are no alerts

E-Permitting
TITUS-WILL TOYOTA/SCION
0220-00068-0001

E-PERMIT

(If#) New E-permit

Add a new e-permit

New paper permit

Add a new paper permit
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4. Atthe Vehicle Identification page:

Note: This page looks slightly different for E-permits and paper permits. The paper permit
page doesn’t show the number of permits available, and it includes a field to enter the permit
number.

e Your Dealer information will be pre-populated and can’t be changed.
e If you have the XML file with the vehicle information:
a. Click Import from XML File.
b. At the popup screen, upload your file and click Import. Go to step 6.
e If you do not have an XML file, you must enter the information manually:
a. Under Vehicle Information, select New or Used and enter the Vehicle Identification
Number (VIN).
b. If this is a paper permit, enter the permit number under the Permit Number heading.
(This section will not appear on the page for issuing an E-permit.)
c. Under Previous Title Information, enter any information you have available. (None
of these fields are required).
d. Under Odometer Information, enter any information you have available.
e. Under Purchase Information, enter the sale date and purchase price or value code.
You may also enter the date of delivery.
e After you enter the sale date, the Registration expires field will automatically

=
(]
(00
Vehicle Details
Vehicle Identification Enter basic vehicle information
DEALER INFORMATION
Dealer number
00068
License type
(220) Motor Vehicle Dealer
PERMITS AVAILABLE
Number of permits available
151
VEHICLE INFORMATION
Vehicle identification number (VIN)
DKLSKL282399KFIKL
PREVIOUS TITLE INFORMATION ODOMETER INFORMATION
State Odometer code
Title number Odometer reading
0
Issue date o
PURCHASE INFORMATION REGISTRATION INFORMATION
Sale date Months registration
30-Nov-2016 | ] 12
Purchase price/Value code Registration expires
10,000.00 30-Nov-2017
Date of delivery
30-Nov-2016 B
_ Next
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5. At the Vehicle Selection page, you’ll be prompted with a series of selections about the
vehicle:

e If you are E-permitting an RV, click the This vehicle is an RV button before beginning
the vehicle selections below.

a. Select the Year, Manufacturer (Make), and Model from the drop-down lists. The
Manufacturer and Model lists appear only after you have made a selection from the
previous list.

e You can type part of the information in the Filter field (immediately below the
selection title) to filter the list so you can find a selection more quickly.

e If you make a mistake in your selection, click the Clear [Info type] button, then make
a new selection.

e If you can’t find the correct year, make, and model from the drop-down selections,
click the Cannot Find Vehicle button at the top of the page, then click Next. Go to
Cannot Find Vehicle process (page 18).

b. Click Next.

Note: This is the page after all vehicle selections have been made:

Vehicle Details
Vehicle Identification

Vehicle Selection Please select year, manufacturer, and model. If unable to find vehicle, select
‘Cannot Find Vehicle'.

Search for vehicle details

I Cannot Find Vehicle I

To change if this is an RV, please clear the
year selection.

VEHICLE INFORMATION

Year
2013

Make
FORD

Model
FOCUS HB

SN
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6. At the Vehicle Details page, you’ll be asked more details about the vehicle.

e If you imported an XML file, the fields on this and all the following screens will be pre-
populated with the imported information. Review the information, add any missing
information, and make any needed corrections (not all fields can be changed). Click Next.
Go to step 8 (page 10).

e If you are entering information manually:
a. Under Vehicle Type, select from the drop-down lists for the Vehicle type, Use type

and Fuel Type.
b. Under Details:
1) The Year, Make, and Model will be pre-populated from the selections you made
on the previous page.
2) Select the Body style from the drop-down list.
c. Under Trim, click the Select Trim button.

dl

Vehicle Details
Vehicle Identification
Vehicle Selection
Vehicle Details

E-services User Guide

Complete vehicle detail information

VEHICLE TYPE

Vehicle type

Required |

Automobile n
Use type
Passenger Vehicle n
Fuel type
Gasoline n
DETAILS TRIM
Year Select Trim
2013
Trim not found
Make
FORD - FORD
Model description
Model
FOCUS HB
Retail value
Body stvle = 0.00
1 A
| atchback 4-Doo X h
MSRP
Value code
0.00
Value year
2013
Depreciated value
0.00
ADDITIONAL INFORMATION IDENTIFICATION
Scale weight Equipment number
Color 1 : Fleet number
Color 2 n Rental number

Next
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d. Atthe Select Trim pop-up screen, select the correct trim package. Click OK.
e Ifyou can’t find the correct trim package, click Cancel.

x
Model Model Description Trim Drive Train Engine Cylinder Liters Fuel Ty Transmissic Value MSRP
FOCUS HB 4dr H/B Electric ELECTRIC FWD 0 0E A 14,710.00 39,200.00
FOCUS HB 4dr H/B SE SE FWD 4 26 M 10,660.00 19,200.00
FOCUS HB 4dr H/B ST ST FwWD 4 26 M 13,160.00 23,700.00
FOCUS HB 4dr H/B Titanium TITANIUM FWD 4 26 M 13,440.00 24,200.00

=

e. The fields in the Trim section will be populated based on the trim package you
selected.
e If you couldn’t find the correct trim package at the pop-up screen, these fields will
be blank. Click the Trim not found checkbox, then enter the information. Only the
MSRP is a required field; the other fields in this section will populated based on
what you enter in the MSRP field.
f. Under Additional information, you must enter information in the Scale weight field.
g. All other fields on the page are optional. Enter any information you have available.
Click Next.

dl

Vehicle Details

Vehicle Identification Complete vehicle detail information

Vehicle Selection VEHICLE TYPE

Vehicle Details Vehicle type
Automobile - |
Use type

Passenger Vehicle

Fuel type

Gasoline n
DETAILS TRIM
s Select Trim
2013
Trim not found
Make
FORD - FORD
Model description
Model 4dr H/B SE
FOCUS HB
Retail value
Body style 10,660.00
Hatchback 4-Door -
MSRP
19,200.00
Value code
19,200.00
Value year
2013
Depreciated value
15,936.00
ADDITIONAL INFORMATION IDENTIFICATION
Scale weight Equipment number
2,979 X
olor 1 n Fleet number
Color 2 Rental number

E
cone o
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7. At the Registered Owners page, click the Add additional owner hyperlink.

\ dl
m A Home » E-Permitting » E-Permit @ Log Off

Vehicle Details
" Vehicle Identification Enter registered owner information

Vehicle Selection Kdd all registered owners below. At least one

Vehicle Details registered owner is required.
OwnerInfo RFGISTERED OWNERS
" Registered Owners L Add additional owner

Cancel
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8. At the expanded Registered Owner page:

e If you imported an XML file, review the information, add any missing information, and
make any needed corrections (not all fields can be changed). Click Next.

e If you are entering information manually:

a. Select the Ownership type from the drop-down list, and click Business or Individual.
e If you select Individual, there are some cases where the Driver License number
(DLN) is not required. If the owner meets any of the qualifications below, click
the Exempt from providing DLN checkbox:
o A Washington resident who does not operate a motor vehicle on public roads
o A member licensed by the military to operate an official motor vehicle in

military service

o A non-resident driver with a valid out-of-state driver license or permit
b. Enter all requested information for the owner type selected.
e The information you entered in steps a. and b. becomes a “row” of ownership

information.

e |f there are additional registered owners, click the Add additional owner hyperlink

and repeat steps 8a. and 8b.

o For additional owners, you will also need to indicate if this is a Joint Tenant

with Right of Survivorship.

e You can remove an ownership “row” by clicking the delete icon * located to the
left of the information for the owner you want to remove.
c. When all owners have been entered, click Next.

Vehicle Details

Vehicle Identification
Vehicle Selection Add all registered owners below. At least one
registered owner is required.

REGISTERED OWNERS

Enter registered owner information

Vehicle Details
Owner Info
Registered Owners Ownership type
Registered ﬂ
Business or individual?

Business

D Exempt from providing DLN
DLN
DOE*]C561R6

Expiration date
28-Dec-2018 |

First name
% JANE

Middle name
C

Last name
DOE

Suffix

Phone type
Home Phone :

Phone number

(360) 555-5555§ x

I + Add additional owner I

E-services User Guide
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9. At the Residential address page, enter or review the requested address information. Click
Next.

e |f the address includes a building, apartment, or suite number, select the appropriate
option from the Unit type drop-down list, then enter the number in the Unit field.

dl

Vehicle Details
Vehicle Identification Registered owner address?
Vehicle Selection

Vehicle Details
Street address

Owner Info
B 405 BLACK LAKE BLVD
Registered Owners
Residential address Unit type :
Unit
City
OLYMPIA

State
WA - WASHINGTON

Zip code
98502

e -_— l&’

10. At the Verify address page, the system will display the address formatted to meet postal
standards. In most cases, you should select the verified address. Click Next.

dl

Vehicle Details
Vehicle Identification Verify the registered owner address
Vehicle Selection
Vehicle Details You entered this address:
Owner Info 405 BLACK LAKE BLVD OLYMPIA WA 98502
Registered Owners Select the address you want us to use.
Residential address ADDRESS OPTIONS
Medfy.addiess @ 405 BLACK LAKE BLVD SW OLYMPIA WA 98502-5046
O Continue with unverified address as entered.
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11. At the Additional addresses page, enter or correct any applicable addresses. If you click Yes
for email reminders, enter and confirm an email address. Click Next.

e If you imported an XML file, go to step 13.

dl

Vehicle Details

Vehicle Enter i address information
Vehicle Selection OTHER EMAIL REMINDERS
Vehicle Details Mail Addresses Signup for email reminders?
Owner Info Yes No
REg s CeE One time Addresses :
Residential address Email address
JANEDOE@EMAIL.COM

Verify address

Additional Addresses Confirm email address

JANEDOE@EMAIL.COM

== [ o | um,
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12. At the Legal Owners page:

e If the registered owner is also the legal owner, you can skip this section. Click Next.
Go to step 14.
e |f the registered owner is not the legal owner, click the Add additional owner hyperlink.

dl

Vehicle Details

Vehicle Identification Enter legal owner details

Vehicle Selection LEGAL OWNERS

Vehicle Details + Add additional owner
Owner Info

Registered Owners
Residential address
Verify address
Additional Addresses
Legal Owners
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13. At the expanded Legal Owners page:

E-services User Guide

If you imported an XML file, review the information, add any missing information, and

make any needed corrections. Click Next. Go to step 14.

If you are entering information manually:

a. Select the ownership type from the drop-down list.
b. Select Business or Individual for the customer type.
c. Select Yes or No for electronic lienholder.

e An Electronic Lienholder is a lender authorized to conduct Electronic Lending
Transactions (ELT) in place of using a paper title.

d. Enter all requested information for the owner type selected.

e The information you entered in steps a. — d. becomes a “row” of ownership

information.

e If there are additional legal owners, click the Add additional owner hyperlink and

repeat steps a. — d.

e You can remove an ownership “row” by clicking the delete icon “* located to the
left of the information for the owner you want to remove.

e. When all legal owners have been entered, click Next.

dl

Vehicle Details
Vehicle Identification
Vehicle Selection
Vehicle Details

Owner Info
Registered Owners
Residential address
Verify address
Additional Addresses
Legal Owners

Enter legal owner details

LEGAL OWNERS

Ownership Type
Lienholder

CustomerType
Business

Electronic Lienholder &Y

Yes
ID Type
Unified Business Id

% UBI
600600600
Business Name
WASHINGTON BANK
PhoneType
Business Phone
Phone number
(360) 444-4444

Mailing address
00 BANK ST, OLYMP!

+ Add additional owner

Individual

T ,,/
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14. At the Fee options page:

a. There are two fee options, and the option to include a fee estimation page. Click Yes to
include any of these options.

b. Select the plate type from the drop-down list.

c. Click Next.
e If you clicked Yes for the fee estimation option, go to step 15.
e If you clicked No for this option, go to step 16.

dl

Vehicle Details
Vehicle Identification
Vehicle Selection
Vehicle Details

Owner Info
Registered Owners
Residential address
Verify address
Additional Addresses
Legal Owners

Fee information
Fee options

Review additional options
PLATE INFORMATION

Plate type ~
fStandard Passenge x h‘

ADDITIONAL OPTIONS FEE ESTIMATION

Show fee estimation
No Yes

Donate $5.00 to state parks?
Yes No

Add a discover pass?

e ——

il

15. If you selected Yes for the fee estimation option, the Tax/Fees Estimate page will display for
your review. Click Next.

dl

Vehicle Details
Vehicle Identification
Vehicle Selection
Vehicle Details

Owner Info
Registered Owners
Residential address
Verify address
Additional Addresses
Legal Owners

Fee information
Fee options
Tax/Fees Estimate

Fee estimation details

FEES AND DONATIONS

Registration License $30.00
Vehicle Weight $25.00
Plate Reflectivity $4.00
Original Issue Plate $20.00
Registration Filing $3.00
Registration Service Fee $5.00
License Plate Technology $0.25
Department of Licensing Service $0.50
Washington State Parks $5.00

Estimated subtotal

92.75
Estimated dealer credit
5.00
Estimated amount due
87.75

E-services User Guide
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16. At the Summary page, review the basic vehicle information entered on the previous pages.

e To edit information, click Back until you reach the page you need to edit or click the page
title on the left side of the screen.
e If everything looks okay, click Submit.

dl

Vehicle Details
Vehicle Identification
Vehicle Selection
Vehicle Details

Owner Info
Registered Owners
Residential address
Verify address
Additional Addresses
Legal Owners

Fee information
Fee options
Tax/Fees Estimate

Summary

Vehicle Info
Status

VIN

Sale date
Purchase price
Vehicle type
Use type
Fuel type
Year

Make

Model

E-services User Guide

Make sure your information is correct.
If it's not, go Back to make edits.

USED
DKLSKL282399KFIKL
11/30/2016

10000

AU

PAS

G

2013

FORD

FOCUS HB
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17. At the Confirmation page:

e Click Print to print the E-permit. This four-page PDF document will open in a separate
window. Right-click on the document and select Print from the drop-down list.
o The first two pages are identical copies of the VVehicle Title Application.
= Both copies should be signed by the registered owner(s) of the vehicle. If not
signed before the licensing agent, the form must be notarized.
= One copy is kept by the dealer, and one copy should be submitted with the titling
paperwork.
o The third page is the Temporary Vehicle Registration. Give to the customer to keep
with the vehicle until they receive their registration document.
o The last page is the Temporary Registration permit. Give to the customer to display
on the vehicle as described on the permit.
e Click Continue if you want to return to the Home page where you began. Your E-permit
will be placed in pending status, and can be retrieved and printed as described in
Reprint an E-permit (page 20).

Jl

Sy

(o)

%) CONFIRMATION

Washington Dept of Licensing - E-Permitting Request

Request Code: 0-000-053-067
Submitted Date: 12/1/2016 10:25:30 AM

E-Permit number: A0010004

You have submitted your E-Permitting request.

T «—— Click here to print the E-permit later
G «— Click here to print the E-permit now

E-services User Guide 17 |Page



Cannot Find Vehicle process
1) At the Vehicle Details page:

a. Under Vehicle Type, select the appropriate information from the drop-down lists in the
Vehicle type, Use type, and Fuel type fields.
b. Under Details, enter the vehicle model year, and click the Make Search button.

dL

Vehicle Details
Vehide Identification Complete vehicle detail information

Vehicle Selection VEHICLE TYPE
Vehicle Details Vehicle type
Automobile n

Use type
Passenger Vehicle n

Fuel type
Gasoline '

DETAILS TRIM

Year
| x MSRP

Make Search

Value code
Make (click the ‘Make Search’ button, above) 0.00

Value year
Model 2013

Required Eciated value
Body Style ‘ ——U-mr

ADDITIONAL INFORMATION IDENTIFICATION
Scale weight Equipment number
Color 1 n Fleet number
Color 2 Rental number

== e

1) Atthe first popup screen, enter the manufacturer/make name. Click Search.

Vehicle/Vessel Make Search %

o | g
MAKES

Enter the name of the vehicle/vessel make above and click search (Ex. Search
for 'Chevrolet’ or 'Chev'). Select the best option from the list provided.

Lo S

2) At the second popup screen, click the correct manufacturer/make name. Click OK.

Vehicle/Vessel Make Search x
MAKE [Foro) x |
;atkeg"ry ¢ \F/(e)':c[;e MAKES [ Search |
ake :
Decaiphisn - FORD @ BEDF - BEDFORD Vehicle NCIC: BEDF @
Verified : True CkENGF - ENGLISH FORD Vehicle NCIC: ENGF @,
Vehicle Types . Automobile %FORD - FORD Vehicle NCIC: FORD Z
Q FREF - FRENCH FORD Vehicle NCIC: FREF @
Hiake Codas : NCIC - FORD @ ITAF - ITALIAN FORD Vehicle NCIC: [TAF @
@ WATF - WATFORD vehicle NGBWATF @
oK :
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2) Back at the Vehicle Details page:

o

Under Details, enter the model name and select the body style from the drop-down list.

value field will automatically populate.
Under Additional Information, enter the scale weight. All other fields are optional.
Enter any information you have.

continue the process by entering the registered owner information.

dl

Vehicle Details
Vehicle Identification
Vehicle Selection
Vehicle Details

Complete vehicle detail information

VEHICLE TYPE
Vehicle type
Automobile n
Use type
Passenger Vehicle H
Fuel type
Gasoline :
DETAILS TRIM
Year
2013 MSRP
19,200.00
Make Search
Value code
Make (click the 'Make Search’ button, above) 19,200.00
FORD - FORD
Value year
Model 2013
FOCUS HB
Depreciated value
Body Style 15,936.00
Hatchback 4-Door n
ADDITIONAL INFORMATION IDENTIFICATION

Scale weight

2,979

Color 1 :

Color 2 -
Cancel

E-services User Guide

Equipment number

Fleet number

Rental number

Under Trim, enter the Manufacturer Suggested Retail Price (MSRP). The Depreciated

Click Next. Return to step 7 under Add a new e-permit or paper permit (page 9) to
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Reprint an E-permit

1. Go to your Home page.

2. Click Activity Center tab in the blue bar.

dL

m A Home

% ACCESSING CLIENT ACCOUNTS

|™ aLerts

@ Log Off

[£] 1wanTTO

A\ Outstanding balance: $8.16

PXele/o [T EH ACTIVITY CENTER RCCESS ACCOUNTS ACCOUNT SETTINGS

Manage other DOL services

[ CLIENT ACCOUNTS
Contracted Plate Search 727266 TITUS WILL $8.16
Destroyed Vehicle DVR-0001 FEDERAL WAY AUTO WRECKING $0.00
E-Permitting 0220-00068-0001 TITUS-WILL TOYOTA/SCION $0.00
Insurance 999999999999 ANOTHER INSURANCE COMPANY $0.00

3. Click the More ... hyperlink next to the Client Requests heading.

dL

= Tave e

Last logon 01-Dec-2016

%, ACCESSING CLIENT ACCOUNTS

™ Aerts

[ 1wantTO

[¥] curent ReouesTs

A\ Outstanding balance: $8.16

Manage other DOL services

No requests need attention

CLIENT NOTICES

T 5S4 CLIENT LETTERS

No unread notices

No unread letters

4. The Requests page lists all the requests you’ve made within the last 3 years. In the Title

column, click the E-Permitting hyperlink for the E-permit you want to reprint.

dL

m # Home » Requests @ Log Off

LAST 3 YEARS I8

LAST 3 YEARS
[

Submitted  Status Account Id Account Type Period Title

01-Dec-2016 Completed 0220-00068-0001 E-Permitting E-Permitting

01-Dec-2016 Completed 0220-00068-0001 E-Permitting E-Permitting ,

01-Dec-2016 Completed 0220-00068-0001 E-Permitting E-Permitting

30-Nov-2016 Completed 0220-00068-0001 E-Permitting E-Permitting

30-Nov-2016 Completed 0220-00068-0001 E-Permitting E-Permitting

30-Nov-2016 Denied 0220-00068-0001 E-Permitting E-Permitting

29-Nov-2016 Completed DVR-0001 Destroyed Vehicle Destroyed Vehicle - Wrecker/Scrapper
29-Nov-2016 Completed DVR-0001 Destroyed Vehicle Destroyed Vehicle - Wrecker/Scrapper
29-Nov-2016 Completed DVR-0001 Destroyed Vehicle Destroyed Vehicle - Wrecker/Scrapper
29-Nov-2016 Completed Request your Wrecker Destroyed Reporting access
29-Nov-2016 Completed 0220-00068-0001 E-Permitting Request Access Code

29-Nov-2016 Completed 0220-00068-0001 E-Permitting Remove User Access

29-Nov-2016 Completed 0220-00068-0001 E-Permitting Change User Access

29-Nov-2016 Completed 0220-00068-0001 E-Permitting Request Access Code

28-Nov-2016 Completed 727266 Contracted Plate Search Request your Contracted plate search access
28-Nov-2016 Completed 0220-00068-0001 E-Permitting Paper Permitting

28-Nov-2016 Completed 0220-00068-0001 E-Permitting Paper Permitting

28-Nov-2016 Completed Request your E-permit access

18 Rows
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5. At the E-permit page, click the Print Letters hyperlink next to the Status heading.

e If you click the View hyperlink under Status, you’ll see the Summary page displayed at
the end of the E-permit process (page 16).

%/ E-PERMITTING @ starus [ print tetters INERIT G
E-Permitting " Completed Confirmation Numb : 0-000-053-067
0220-00068-0001 View Completed : 01-Dec-2016 11:19:06
TITUS-WILL TOYOTA/SCION Submitted : 01-Dec-2016 10:25:30

VIN DKLSKL282399KFIKL

a. A PDF file will open in a separate window.
b. Right-click on the document and select Print from the drop-down list.
c. Close the document to return to the E-Permit page.

6. Atthe E-Permit page:

e Click Requests in the green menu bar to return to the list of requests.
e Click Home to return to the Home page under the Activity Center tab.

Click here to return to the Activity Center tab

oo / / Click here to return to the Requests list

=) E-PERMITTING D starus [ Print tetters INERND G0
E-Permitting ' Completed Confirmation Numb : 0-000-053-067
0220-00068-0001 View Completed : 01-Dec-2016 11:19:06
TITUS-WILL TOYOTA/SCION Submitted : 01-Dec-2016 10:25:30

VIN DKLSKL282399KFIKL

Correct an E-permit
Note: There are no refunds for incorrectly issued E-permits.

e If you issued an E-permit to the incorrect vehicle or owner:
1. Void the incorrect E-permit:
e If you printed the E-permit, write VOID across the E-permit and file it in the
sales jacket.
e If you did not print the E-permit, complete a Certificate of Fact
(http://www.dol.wa.gov/forms/420043.pdf) and file it in the sales jacket.
e The incorrect E-permit will become inactive after 45 days.
2. Issue a new E-permit with the correct information.

e If you issued an E-permit with a minor mistake, such as misspelling a name or
entering the address incorrectly, complete a Certificate of Fact
(http://www.dol.wa.gov/forms/420043.pdf), and include it with the Vehicle Title
Application when you submit it to the licensing sub-agent.
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CONTRACTED PLATE SEARCH (formerly IVIPS)
1. If you are not already in the system, login through License eXpress (secure.dol.wa.gov)

2. At the Home page, select Contracted Plate Search from the Client Accounts list.

dl

T T

&%, ACCESSING CLIENT ACCOUNTS

Last logon 23-Dec-2016
[ aLerts 1 WANT TO
+ There are no alerts Manage other DOL services

IACCOUNTS: ACTIVITY CENTER ACCESS ACCOUNTS ACCOUNT SETTINGS

[7] CLIENT AccounTs
Abandoned Vehicle ﬁoz AA-ACE'S TOWING $0.00
Contracted Plate Search 27266 TITUS WILL $0.00
E-Permitting 0220-00068-0001 TITUS-WILL TOYOTA/SCION

3. At the Contracted Plate Search page, select the hyperlink for type of search you want to
make.

e Name search is not available under all contract types.

dl
m # Home » Contracted Plate Search

@ Log Off
[# Account |™ Account aLerts
TITUS WILL +/ There are no alerts
Contracted Plate Search
727266

(ol pirle R A RIS | USER MANAGEMENT USERS LIST ACTIVITY CENTER
—
CONTRACTED PLATE SEARCH

< Vehicle search Search for a vehicle using VIN or Plate number.
Ay Vessel search Search for a vessel using HIN or Boat Registration number.
@ Name search Search for vehicles and vessels using an owner name.

Name search is available only for
certain types of plate search contracts

E-services User Guide
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4. Atthe [Search Type] Search page (title will vary, depending on the type of search you chose
on the previous page):

a. Under Search Parameters, select and enter your search parameters. (We are using the
Vehicle search as the example in this manual.)
e If you are searching vehicles: Select VIN or Plate. Enter the number.
e If you are searching vessels: Select HIN or Registration #. Enter the number.
e If you are searching by name: Select Business or Individual.
o Business: Enter the business name (required), city, and/or zip code.
o Individual: Enter the last name (required), first name, city, and/or zip code.
e You can enter partial information in any field to widen your search.

b. Under Search Reason, select the reason for the search from the Permissible Use Reason
drop-down (required).

e If you select Litigation from the drop-down, you must enter the Court name and
Court case/docket number under Court Information.

c. If you will be sending the search results to a third party, you are required by law to
provide us with this information. Under Information Forwarded To, include the name
of the third party, and indicate if they are an attorney or private investigator.

e If you click No, enter the occupation of the person receiving the information.

d. Click Search.

SEARCH PARAMETERS SEARCH REASON INFORMATION FORWARDED TO
Search By Privacy Act Disclaimer - Access to Contracted Name
VIN Plate Plate Search is restricted by law to authorized
persons or organizations and the terms of the
Plate Contracted Plate Search user contract. Attorney or Private Investigator?
Unauthorized use or disclosure of vehicle and Yes No
AJD8913 vessel information is a crime punishable by
fine or imprisonment and may result in civil Occupation
damages.
X

COURT INFORMATION

Court name

Court case/docket =

-zzd
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5. The system will search for records matching your search parameters.

e If there are matching records, you will see a list of search results.
o If you want more details for a specific record:
a. Click the View hyperlink for that record.

dl

Vehicle Type  Plate VIN

Automobile
View Automobile

New Search

b. A detail page for that vehicle will be displayed.

AJD8913 1YVGF22C6Y5116375
834UBM  1YVGF22C6Y5116375

Vehicle Details Expiration Primary Registered Name Current
2000 MAZD 626 22-Aug-2017 OWNER NAME iz
2000 MAZD 626 22-Aug-2012 OWNER NAME ()

= |f you want to review information only, click Close when you are done.

You’ll be returned to the search results list.

= To print a certified vehicle information document, click Print Certified
View. A PDF file will open in a new window on your browser. You can print
or save the document. Close the document tab to return to the search results

list.

dl

VEHICLE/VESSEL INFORMATION

VIN/HIN
1YVGF22C6Y5116375 I

Model year
2000

Make
MAZD

Model
626

Body style
Sedan

REGISTERED OWNER

Scale weight
2975

Color 1

Color 2

Use type
Passenger Vehicle

GVWR
0

Gross Weight
0

Equipment #

Fleet =

Mailing address

Residential address

OWNER NAME OWNER MAILING ADDRESS OWNER PHYSICAL ADDRESS
CITY, ST ZIP CITY, ST ZIP

REGISTRATION
Type Transaction From Expiration Registration Plate/Decal Type Plate/Decal Numb Tab Type Tab Number
On-Road Converted 19-Aug-2016 22-Aug-2017 ZS14214758 Standard Passenger AJD8913 R17 M170049
TITLE INFORMATION
Last Transaction Last Tran Date County
Legacy Vhc Information 19-Nov-2016
Previous Transaction Previous Tran Date Status

Issued

Total Fees Paid
0.00

Title #
0805353112

E-services User Guide
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12

Title Transferred
22-Feb-2008
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6. When you’re done with this search:

e |If you want to conduct another search of the same type, click New Search. Return to

step 4.
e If you want to conduct a different type of search, click Contracted Plate Search in the

green menu bar. Return to step 3.
e If you want to perform a different business task, click Home in the green menu bar.

Click here to perform a different task

d.L / Click here to perform a different type of search

r’d /
Vehicle Type  Plate VIN Vehicle Details Expiration Primary Registered Name Current

View Automobile  AJD8913 1YVGF22C6Y5116375 2000 MAZD 626 22-Aug-2017  OWNER NAME
" " T - 22-Aug OWNER NAME O

m Click here to perform another search of the same type
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ABANDONED VEHICLE REPORTING

Review owner information or submit impound notice or abandoned vehicle report

1. If you are not already in the system, login through License eXpress (secure.dol.wa.gov).

2. At the Home page, under the Accounts tab, select Abandoned Vehicle from the Client
Accounts list.

dl

Last logon 12-Dec-2016 m

4 ACCESSING CLIENT ACCOUNTS \- ALERTS =] 1WANT TO

+ There are no alerts Manage other DOL services

FXSe TN ] ACTIVITY CENTER ACCESS ACCOUNTS ACCOUNT SETTINGS

|‘._J/ CLIENT ACCOUNTS
Abandoned Vehicle AVR-0002 AA-ACE'S TOWING $0.00
E-Permitting 0220-00068-0001 TITUS-WILL TOYOTA/SCION $0.00

3. At the Abandoned Vehicle page, click the Abandoned vehicle inquiry hyperlink from the list.

dl

D/\ ACCOUNT \- ACCOUNT ALERTS
WYOMING WRECKER , LLC + There are no alerts
Abandoned Vehicle
AA-ACE'S TOWING
AVR-0002

LULL el 1R S ) (el USER MANAGEMENT USERS LIST ACTIVITY CENTER

ABANDONED VEHICLE REPORT]V
& Abandoned vehicle inquiry Create impound notice or abandoned vehicle report

@ Affidavit of sale Create an affidavit of sale

p Search filed AVR requests Search for abandoned vehicle inquiries and affidavits for a particular vehicle
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4. Atthe Search page (page titles appear to left of the page), click License Plate or VIN and

enter the appropriate number. Click Next.

dL

m A Home » Abandoned Vehicle » AVR Inquiry @ Log Off
Vehicle Info
" ISearch Enter vehicle information

Search Type

License plate [NV AN
x|

M

5. At the Verify page, verify the displayed vehicle information is correct. Click Next.

dL

m A Home » Abandoned Vehice » AVR Inquiry @ Log off
Vehicle Info
" Search Verify vehicle information

Verify

Body Style
Sedan

e
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6. At the Vehicle Details page, you’ll see a detailed view of the vehicle/vessel, registered

owner, registration, and title information.

e If you are only checking for this information, click Cancel to leave the record without
submitting an impound notice or abandoned vehicle report. You’ll be returned to the
Abandoned Vehicle page (step 3).

e If you are submitting an impound notice or abandoned vehicle report, click Next to

proceed.

dl

Vehicle Info
Search VEHICLE/VESSEL INFORMATION

Verify VIN/HIN
Vehicle Details 1YVGF22C6Y5116375
Model year

2000

Make

MAZD

Model

626

Body style

Sedan

REGISTERED OWNER

Scale weight
2975

Color 1

Color 2

Use type
Passenger Vehicle

GVWR
Gross Weight
0

Equipment #

Fleet =

OWNER NAME

Mailing address
OWNER ADDRESS
CITY, STATE, ZIP

REGISTRATION
Type. Transaction From Expiration  Cancelled Registration Plate/Decal Type Plate/Decal Number Tab Type Tab Number
On-Road Converted  19-Aug-2016 22-Aug-2017 7514248546 Standard Passenger AID8913 R17 M170049
TITLE INFORMATION
Last Transaction Last Tran Date County
Legacy Vhc Information 10-Dec-2016
Previous Transaction Previous Tran Date Status
Issued

Total Fees Paid
0.00

Title #
0805353112

E-services User Guide
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7. At the Vehicle Information page:

e To add an impound notice and an abandoned vehicle report, click Yes, then click Next.
Go to step 8.
e To add an abandoned vehicle report only, click No, then click Next. Go to step 9.

dl

Vehicle Info
Search Vehicle Inquiry

Verify

Add Impound Notice
Vehicle Information “ No
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8. At the Impound Notice page, enter the requested information about the impound and
charges. Click Next.

e Enter the time without a colon; the system will add this for you.

e If you click Yes for the driver’s license suspension, enter the number of days the license
will be held.

dl

Vehicle Info
Search Enter impound notice detail
Verify Impound Address/Location

405 BLACK LAKE BLVD

Vehicle Information OLYMPIA, WA 98502

Info

= Date Impounded
Impound Notice

09-Dec-2016

@

Time Impounded
07:34

AM/PM
AM

Authorizing Agency or Person
JANE DOE

If the vehicle is not redeemed within 120
hours it will be processed as abandoned and
sold at auction

EETE -

Suspended driver’s license - the vehicle will
be held at the direction of law enforcement.

Yes

Days held

o H

Security deposit required by the towing firm
Yes

Impound charge
150.00

Daily Storage Charge
25.00

Tow Ticket

fi65217) x|

&= oY
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9. Atthe AVR (Abandoned Vehicle Report) page, the agency storing the vehicle will be pre-
populated. Enter the requested dates. Click Next.

dl

Vehicle Info
Search Enter abandoned vehicle report detail
Verify Agency Storing
Vehicle Information AA-ACE'S TOWING
Info Date Abandoned
Impound Notice 09-Dec-2016 E
AVR Date Stored
12-Dec-2016 ]

== —

10. At the Summary page, review the information entered on the previous pages.

e To edit information, click Back until you reach the page you need to edit or click the page
title on the left side of the screen.
e If everything looks okay, click Submit.

dL

Vehicle Info

Vehicle inquiry Make sure your information is correct.
Search If it's not, go Back to make edits.
Verify
Vehicle Information Vehicle information
Info Registered state
Impound Notice VIN 1YVGF22C6Y5116375
AVR Plate AID8913
Summary Year 2000
Make MAZD
Model 626

Impound details

Impounded Dec 12, 2016 07:34 AM

Athodeed Iy S This section will not appear if you are
Sell at auction Yes

Suspended license hold No submitting AVR only

Security deposit No

Impound charge 57
Daily storage charge 25

Vehicle report
Agency storing AA-ACE'S TOWING
Date abandoned Dec 09, 2016

Date stored Dec 12, 2016
=N S (s
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11. At the Confirmation page:

Click Print if you want to print an Abandoned Vehicle Affidavit of Sale.

[ ]
Click Continue to return to the Abandoned Vehicle page where you began.

dl

£, CONFIRMATION
Washington Dept of Licensing - Vehicle Record Request

Request Code: 0-000-167-441
Submitted Date: 12/14/2016 11:19:51 AM

Your transaction has been completed. rint the inquiry letters for your records.

Submit an Affidavit of Sale
1. If you are not already in the system, login through License eXpress (secure.dol.wa.gov).

2. At the Home page, under the Accounts tab, select Abandoned Vehicle from the Client
Accounts list.

dl

Last logon 12-Dec-2016 My Profile

° ACCESSING CLIENT ACCOUNTS ‘- ALERTS = I WANT TO
=3 E

+ There are no alerts Manage other DOL services

ACCOUNTS ACTIVITY CENTER ACCESS ACCOUNTS ACCOUNT SETTINGS

D/ CLIENT ACCOUNTS
Abandoned Vehicle AVR-0002 AA-ACE'S TOWING $0.00
E-Permitting 0220-00068-0001 TITUS-WILL TOYOTA/SCION $0.00

3. At the Abandoned Vehicle page, click the Affidavit of sale hyperlink from the list.

dl

EJ/‘ ACCOUNT \- ACCOUNT ALERTS
" There are no alerts

WYOMING WRECKER , LLC
Abandoned Vehicle
AA-ACE'S TOWING
AVR-0002

LULL Dl 1R S ) (el USER MANAGEMENT USERS LIST ACTIVITY CENTER

ABANDONED VEHICLE REPORTING

& Abandoned vehiw Create impound notice or abandoned vehicle report
@ Affidavit of sale Create an affidavit of sale

p Search filed AVR requests Search for abandoned vehicle inquiries and affidavits for a particular vehicle
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4. Atthe Search page (page titles appear to left of the page), click License Plate or VIN and

enter the appropriate number. Click Next.

dl

m A Home » Abandoned Vehicle » Add Abandoned Vehicle Affidavit @ Log Off

Vehicle Info
Search Enter vehicle information

Search Type

[fosors x|

Cancel

5. At the Vehicle details page, verify the displayed vehicle information is correct. Click Next.

dl

m A Home » Abandoned Vehicle » Add Abandoned Vehicle Affidavit @ Log Off

Vehicle Info
Search  Verify vehicle information

Vehicle details Vehicle T:
[onoie
Year

2000
Make
MAZD
Model

626

Body Style
Sedan

Cancel

E-services User Guide
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6. At the Purchaser page, enter the requested information for the purchaser and date of sale.

Click Next.

dl

Vehicle Info
Search
Vehicle details

Purchaser Info
Purchaser

Enter purchaser information
Name of Purchaser

JACK DOE

Driver License Number
DOE™]C445r6

Date Vehicle Was Sold
12-Dec-2016

mtT{

7. At the Purchaser address page, enter the requested information. Click Next.
e |f the address includes a building, apartment, or suite number, select the appropriate
option from the Unit type drop-down list, then enter the number in the Unit field.
e |f the address is located outside the USA or the state of Washington, select the
appropriate option from the drop-down lists in those fields.

dl

Vehicle Info
Search
Vehicle details
Purchaser Info
Purchaser
Purchaser address

Enter purchaser address

Country

UsA B

Street address

405 BLACK LAKE BLVD

Unit type

Unit

City

OLYMPIA

State

WA - WASHINGTON - |

Zip code

8502 x |
Cancel

E-services User Guide
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8. At the Verify address page, the system will display the address formatted to meet postal
standards. In most cases, you should select the verified address. Click Next.

dl

Vehicle Info
Search Verify your address
Vehicle details
Purchaser Info You entered this address:
Purchaser 405 BLACK LAKE BLVD OLYMPIA WA 98502
Purchaser address Select the address you want us to use.

Verify purchaser address ADDRESS OPTIONS

®) 405 BLACK LAKE BLVD SW OLYMPIA WA 98502-5046
O Continue with unverified address as entered.

cocn S

9. Atthe Summary page, review the information entered on the previous pages.

e To edit information, click Back until you reach the page you need to edit or click the page
title on the left side of the screen.
e If everything looks okay, click Submit.

dl

Vehicle Info

Affidavit of sale Make sure your information is correct.
Search If it's not, go Back to make edits.
Vehicle details
Purchaser Info Vehicle information
Purchaser License Plate AJD8913
Purchaser address Vehicle Type Automobile
Verify purchaser address Use Type Passenger Vehicle
Summary
Year 2000
Make MAZD
Model 626
Body Style Sedan
Purchaser
information

Name of Purchaser JACK DOE

Driver License Number DOE*)C445r6

Date Vehicle Was Sold 12/12/2016

Purchaser Address 405 BLACK LAKE BLVD OLYMPIA WA 98502
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10. At the Confirmation page:

e Click Print if you want to print the Abandoned Vehicle Affidavit of Sale.
e Click Continue to return to the Abandoned Vehicle page where you began.

dl

::, CONFIRMATION

Washington Dept of Licensing - Vehicle Record Request

Request Code: 0-000-047-905
Submitted Date: 12/14/2016 11:24:49 AM

Your transaction of reporting this vehi d has been completed. Please print this Affidavit of Sale for your records.

Search filed AVR requests

You can search the system to see if an Abandoned Vehicle Report has been submitted for a
vehicle.

1. If you are not already in the system, login through License eXpress (secure.dol.wa.gov).

2. At the Home page, under the Accounts tab, select Abandoned Vehicle from the Client
Accounts list.

dl

Last logon 12-Dec-2016 m

% ACCESSING CLIENT ACCOUNTS \- ALERTS £ 1WANTTO

+ There are no alerts Manage other DOL services

FXLLITN G ACTIVITY CENTER ACCESS ACCOUNTS ACCOUNT SETTINGS

[#] CLIENT ACCOUNTS
Abandoned Vehicle AVR-0002 AA-ACE'S TOWING $0.00
E-Permitting 0220-00068-0001 TITUS-WILL TOYOTA/SCION $0.00

3. At the Abandoned Vehicle page, click the Search filed AVR requests hyperlink from the list.

dl

[# Account | Settings | ‘- ACCOUNT ALERTS
WYOMING WRECKER , LLC + There are no alerts
Abandoned Vehicle
AA-ACE'S TOWING
AVR-0002

LUTY Dle] [RY S 1 (e R USER MANAGEMENT USERS LIST ACTIVITY CENTER

ABANDONED VEHICLE REPORTING

@& Abandoned vehicle inquiry Create impound notice or abandoned vehicle report

@ Affidavit of sale ,eate an affidavit of sale
p Search filed AVR requests Search for abandoned vehicle inquiries and affidavits for a particular vehicle
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4. Atthe AVR Search page, click License Plate or VIN to indicate the type of search you want
to make. A number entry field will appear. Enter the number you want to search. Click

Search.

dl

ABANDONED
Abandoned vehicle search

Search Type
License Plate VIN

Plate

X

Search

5. The search results will be displayed.

e Click the View Letters hyperlink to view the Abandoned Vehicle Affidavit of Sale for the

vehicle.

e If you want to make another search, click New Search.

e Ifyou’re done searching:

o To return to a previous page, click Abandoned Vehicle or Home in the green menu bar

at the top of the page.

o To leave the system, click Log Off in the upper right-hand corner of the page.

dl

ABANDONED
Abandoned vehicle search

O searcH resuLTs

Activity VIN Plate Status

Abandoned Vehi 1YVGF2, 116375 AJD8913 Posted

E-services User Guide

Vehicle Type  Use Type Year Make Model Body Style Date Submittec
Automobile Passenger Vehic 2000 MAZD 626 Sedan 06-Dec-2016
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WRECKER DESTROYED REPORTING

Submit a Wrecker Destroyed report

1. If you are not already in the system, login through License eXpress (secure.dol.wa.gov).

2. At the Home page, under the Accounts tab, select Destroyed Vehicle from the Client Account
list.

dl

m i Home a fegion

o a
@ ACCESSING CLIENT ACCOUNTS P ALERTS I WANT TO

+/ There are no alerts Manage other DOL services

LASee [V LB} ACTIVITY CENTER ACCESS ACCOUNTS ACCOUNT SETTINGS

[.'_/j CLIENT ACCOUNTS
Contracted Plate 5,727266 TITUS WILL $0.00
Destroyed Vehicle DVR-0001 FEDERAL WAY AUTO WRECKING $0.00
E-Permitting 0220-00068-0001 TITUS-WILL TOYOTA/SCION $0.00
Insurance 999999999999 ANOTHER INSURANCE COMPANY $0.00

3. At the Destroyed Vehicle page, click the Wrecker destroyed hyperlink.

dl
m A Home » Destroyed Vehicle

[#] Account M |™ AccOUNT ALeRTS I WANT TO
FEDERAL WAY AUTO WRECKING , INC. + There are no alerts Search filed reports
Destroyed Vehicle
FEDERAL WAY AUTO WRECKING
DVR-0001

1= 00) (VR ) (BE S USER MANAGEMENT USERS LIST ACTIVITY CENTER

DESTROYED VEHICLE Riw
¥ Wrecker destroyed Report a vehicle as wrecker destroyed.
p Search filed DVR requests Search for destroyed vehicle inquiries and affidavits for a particular vehicle or date range
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4. Atthe Search page (page names are on the left of the screen), indicate if the vehicle is
registered in Washington.

e If you click Yes, select the type of search you want (License Plate or VIN), then enter the

appropriate number.

If you click No, enter the state the vehicle is registered in and the VIN. You can also enter
the plate number if it is available.

dl

[T_J/‘ ACCOUNT \- ACCOUNT ALERTS
FEDERAL WAY AUTO WRECKING , INC.
Destroyed Vehicle
FEDERAL WAY AUTO WRECKING
DVR-0001

DI le) (R0 E) (o83 USER MANAGEMENT USERS LIST ACTIVITY CENTER

DESTROYED VEHICLE REPORTING

8 Wrecker destroyed ,port a vehicle as wrecker destroyed.
p Search filed DVR requests s

earch for destroyed vehicle inquiries and affidavits for a particular vehicle or date range

o
= IWANTTO

« There are no alerts Search filed reports

5. At the Vehicle Info Detail page, review the vehicle information. Click Next.

dl

Vehicle Info

Search Verify vehicle information

Detall Vehicle Type =
il
Use Type

Passenger Vehicle

Year
2000
Make
MAZD
Model
626

Body Style
Sedan
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6. At the Info Detail page, enter the requested information and indicate whether the vehicle

meets the market value threshold of $7,880. Click Next.

e Inthe Acquired from field, enter the state where the vehicle was acquired.

e If you select Certificate of title from the Supporting Document drop-down list, a Title
Number field will appear. You must enter information this field.

dl

Vehicle Info

Search Enter destroyed vehicle detail
Detail Stock Number
Info 789995
Detail Yard Number
622

Acquired From

ASHINGTON| X
Supporting Document
Salvage certificate n

Date Acquired/Purchased
25-Nov-2016 |&]

Does the vehicle value meet or exceed $7880
(Market Value Threshold)

e -

.EIMT(

7. Atthe Summary page, review the basic vehicle information entered on the previous pages.

e To edit information, click Back until you reach the page you need to edit or click the page

title on the left side of the screen.
e If everything looks okay, click Submit.

dL

Vehicle Info P g
Destroyed vehicle Make sure your information is correct.

Search If it's not, go Back to make edits.
Detail
Info Vehicle information
Detail Registered state Washington
Summary VIN/motor number 1YVGF22C6Y5116375
Plate AJD8913
Year 2000
Make MAZD
Model 626

Yard information

Stock number 789995

Yard number 622

Aquired from WASHINGTON
Supporting Document  Salvage certificate
Aquired/purchased Nov 25, 2016
Meets MVT Yes

E-services User Guide
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8. At the Confirmation page:

e Click Print if you want to print the confirmation page.

e Click Add another if you want to submit a new destroyed vehicle report. You’ll be
returned to the Search page. Return to step 4.

e Click Continue to return to the Destroyed Vehicle page. Return to step 3.

dl

%) CONFIRMATION

Washington Dept of Licensing - Destroyed Vehicle Reporting

Confirmation code: 0-000-041-437
Submitted date: 11/25/2016 2:04:56 PM

This vehicle has been reported as destroyed.

T < Click here to return to destroyed vehicle page
[ e ]
T «— Click here to add a new destroyed vehicle report

Search filed DVR requests

1. If you are not already in the system, login through License eXpress (secure.dol.wa.gov).

2. At the Home page, under the Accounts tab, select Destroyed Vehicle from the Client Account
list.

dL

Last logon 29-Nov-2016 My Profile

&%, ACCESSING CLIENT ACCOUNTS \- ALERTS ] 1WANTTO

+ There are no alerts Manage other DOL services

ACCOUNTS ACTIVITY CENTER ACCESS ACCOUNTS ACCOUNT SETTINGS

[#] CLIENT ACCOUNTS | More... ]
Contracted Plate S,727266 TITUS WILL $0.00
Destroyed Vehicle DVR-0001 FEDERAL WAY AUTO WRECKING $0.00
E-Permitting 0220-00068-0001 TITUS-WILL TOYOTA/SCION $0.00
Insurance 999999999999 ANOTHER INSURANCE COMPANY $0.00
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3. At the Destroyed Vehicle page, click the Search filed DVR requests hyperlink.

dl

EJ/ ACCOUNT \- ACCOUNT ALERTS £ 1 WANT TO
FEDERAL WAY AUTO WRECKING , INC. + There are no alerts
Destroyed Vehicle
FEDERAL WAY AUTO WRECKING
DVR-0001

Dloyile) d=0R0 ) (o83 USER MANAGEMENT USERS LIST ACTIVITY CENTER

DESTROYED VEHICLE REPORTING

% Wrecker destroyed ,pon a vehicle as wrecker destroyed.
p Search filed DVR requests S

earch for destroyed vehicle inquiries and affidavits for a particular vehicle or date range

Search filed reports

4. Atthe DVR Search page, select the type of search you want (Date, Plate or VIN), then enter
the appropriate information in the data field that appears. Click Search.

dl

Destroyed vehicle
REPORT HISTORY

Search Type

 oate IO v
Plate
AFL5543

d

5. The results of the search will be displayed.

e If you want to perform another search, click the New Search button. You’ll be returned
to the Search page. Return to step 4.

e Click Destroyed Vehicle in the green menu bar to return to the Destroyed Vehicle page.
Return to step 3.

e Click Home in the green menu bar to return to the Home page to perform a different task.

Click here to perform a different task

d.L / Clickﬁre to submit a destroyed vehicle report

P4 ~

Destroyed vehicle
REPORT HISTORY

Yard# | Stock# Document VIN Plate State Vehicle Type Use Type Year Make Submitted
622 45885 BillOfSale  1GIND52]J93M677020 AFL5543 WA  Automobile  Passenger Vehicle 2003 CHEV 29-Nov-2016

20 <+ Click here to perform another search

E-services User Guide 42 | Page



INSURANCE DESTROYED REPORTING

Submit an Insurance Loss (Destroyed Vehicle) report

1. If you are not already in the system, login through License eXpress (secure.dol.wa.gov).

2. At the Home page, under the Accounts tab, click the Insurance hyperlink in the Client

Accounts list.

dl

Last logon 05-Dec-2016

a.
[:‘ I WANT TO

& ACCESSING CLIENT ACCOUNTS \- ALERTS

 There is 1 unread notice

LIl EH ACTIVITY CENTER ACCESS ACCOUNTS ACCOUNT SETTINGS

Manage other DOL services

[ cLIEnT Ac
Insurance 456464564 OLYMPIA INSURANCE

3. At the Insurance page, click the Insurance loss hyperlink in the Destroyed Vehicle

Reporting list.

dl

[#] Account | AccounT ALerTS
OLYMPIA INSURANCE ® There is 1 unread notice
Insurance
456464564

1230 ¢ Ry ) (MRl USER MANAGEMENT USERS LIST ACTIVITY CENTER

DESTROYED vsuxctﬁr'm;
m Insurance loss Report a vehicle as insurance loss.

,O Search filed DVR requests

E-services User Guide
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4. Atthe Search page (page names appear in the left side of the page):
a. Indicate whether the vehicle is registered in Washington.

e If you click Yes, select the Search Type (License Plate or VIN), then enter the
appropriate number.
e If you click No, select the state the vehicle is registered in from the drop-down list,

then enter the VIN (required) and the plate (optional).
b. Click Next.

dl

Vehicle Info
Search Enter vehicle information

Registered in WA?
Yes No

Search Type
un

Plate
AJD8913

Y

5. At the Detail page, verify the vehicle information. Click Next.

dl

Vehicle Info
Search Verify vehicle information
Detall Vehicle Type
Automobile

Use Type
Passenger Vehicle

Year
2000

Make
MAZD

Model
626

Body Style
Sedan

= e
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6. At the Reporting Select page, select the Insurance Company you are reporting for (if there is
only one, it will be pre-selected). Click Next.

dl

Vehicle Info
Search Select the insurance agency you're reporting for
Detail AVAILABLE OPTIONS

Info Select NAIC# Insurance Co.
Reporting Select O] 654665 ANOTHER INS CO

an =

7. At the Loss Detail page:

o

Select the vehicle status from the drop-down list.
b. Enter the date of loss and settlement date.
c. Select Yes or No for the questions regarding the vehicle value and certificate of
ownership.
e If you select Yes for the certificate of ownership question, the State Rep Title Number
is required.
d. Click Next.

dl

Vehicle Info
Search Enter insurance loss detail
Detail Vehicle Status
e Retained by owner n
Reporting Select Date of Loss
Loss Detail 30-Nov-2016 E
Settlement Date
05-Dec-2016 &)

Does the vehicle value meet or exceed $7880
(Market Value Threshold)

[ e T

Is the Certificate of ownership (Title) in the
possession of your company?

File/Claim Number
1454655

State Rep Title Number
44585744

oo il
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8. At the Registered Owner page, select the Name Type (Business or Individual), then enter the
name and address for the registered owner. Click Next.
e |f the address includes a building, apartment, or suite number, select the appropriate
option from the Unit type drop-down list, then enter the number in the Unit field.
e |f the address is located outside the USA or the state of Washington, select the
appropriate option from the drop-down lists in those fields.

dl

Vehicle Info

Search Enter registered owner information
Detail Name Type
Reporting Select First Name
Loss Detail JACK
Registered Owner Middle Name
G
Last Name
DOE

Registered owner address
Country

UsA [ - |

Street address
405 BLACK LAKE BLVD

Unit type
Unit
City

OLYMPIA

State
WA - WASHINGTON [ -]

Zip code
98502

R e e

9. At the Verify registered owner address page, the system will display the address formatted to
meet postal standards. In most cases, you should select the verified address. Click Next.

dL

Vehicle Info
Search Select verified registered owner address
Detail

Info You entered this address:
Reporting Select 405 BLACK LAKE BLVD OLYMPIA WA 98502
Loss Detail Select the address you want us to use.

Registered Owner ADDRESS OPTIONS

Verify registered ownerad "Gy 1495 BLACK LAKE BLVD SW OLYMPIA WA 98502-5046
O Continue with unverified address as entered.

i B
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10. At the Legal Owner page:

e If the legal owner is the same as the registered owner, click the Same as registered
owner checkbox. All the fields will disappear. Click Next. Go to step 12.

e If the legal owner is different than the registered owner, select the name type (Business
or Individual), then enter the name and address for the legal owner. Click Next. Go to
step 11.

dl

Vehicle Info
Search Legal owner information
Detail D Same as registered owner
Info

Name Type

Reporting Select Individual
Loss Detail

Registered Owner

Verify registered owner ad
Legal Owner

Business Name
WASHINGTON BANK

Legal owner address
Country

uUsa [ -]

Street address
421 BLACK LAKE BLVD

Unit type
Unit

City
OLYMPIA

State
WA - WASHINGTON n

Zip code
98502

T

11. At the Verify legal owner address page, the system will display the address formatted to
meet postal standards. In most cases, you should select the verified address. Click Next.

dl

Vehicle Info
Search Select verified legal owner address
Detail

Info You entered this address:
Reporting Select 421 BLACK LAKE BLVD OLYMPIA WA 98502
Loss Detail Select the address you want us to use.

Registered Owner ADDRESS OPTION

Verily/registared ownenad 421 BLACK LAKE BLVD SW OLYMPIA WA 98502-5046
Legal Owner

Verify legal owner address
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12. At the Summary page, review the information entered on the previous pages.

e To edit information, click Back until you reach the page you need to edit or click the page
title on the left side of the screen.
e If everything looks okay, click Submit.

dl

Vehicle Info R L
Insurance destroyed Make sure your information is correct.

Search If it's not, go Back to make edits.
Detail
Info Vehicle information

Reporting Select Registered state Washington

Loss Detail VIN/motor number 1YVGF22C6Y5116375

Registered Owner Plate AJD8913

Verify registered owner ad  Ye2" 2000
Make MAZD

Legal Owner

. Model 626
Verify legal owner address
Sy, Insurance

information
Vehicle status Retained by owner
Date of loss Nov 30, 2016
Settlement date Dec 05, 2016
Meets MVT Yes
Posess Title No
File/claim # 1454655
Title number 44585744

== o

13. At the Confirmation page:

e Click Print if you want to print the Total Loss Claim Settlement Report.
e Click Continue to return to the Insurance page where you began.

dl

<) CONFIRMATION

Washington Dept of Licensing - Destroyed Vehicle Reporting

Confirmation code: 0-000-151-747
Submitted date: 12/6/2016 7:48:33 AM

This vehicle has been reported as destr
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Reprint a Total Loss Settlement Report
1. Go to your Home page.

2. Click Activity Center tab in the blue bar.

dl

Last logon 05-Dec-2016

° .
&4 ACCESSING CLIENT ACCOUNTS P ALERTS I WANT TO
@ There is 1 unread notice Manage other DOL services
f AccounTs ISR ACCOUNTS ACCOUNT SETTINGS
(7] CLIENT AccouNTS [ More... |
Insurance 456464564 OLYMPIA INSURANCE $0.00

3. Click the More ... hyperlink next to the Client Requests heading.

dl
m # Home @ Log Off

Last logon 01-Dec-2016

° a
@ ACCESSING CLIENT ACCOUNTS P ALERTS I WANT TO

A\ Outstanding balance: $8.16 Manage other DOL services

m CLIENT REQUESTS CLIENT NOTICES [T 524 CLIENT LETTERS | More... |

No requests need attention No unread notices No unread letters

4. The Requests page lists all the requests you’ve made within the last 3 years. In the Title
column, click the Destroyed Vehicle — Insurance hyperlink for the report you want to reprint.

L
m A Home » Requests & Log Off
ALL

LAST 3 YEARS

LAST 3 YEARS

IF//ter I
Submitted  Status Account Id Account Type Period Title

08-Dec-2016 Completed 132556461 Insurance Destroyed Vehicle - Insurance ,

08-Dec-2016 Completed 132556461 Insurance Destroyed Vehicle - Insurance

08-Dec-2016 Completed 132556461 Insurance Destroyed Vehicle - Insurance

08-Dec-2016 Completed 132556461 Insurance Destroyed Vehicle - Insurance

4 Rows
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5. At the Destroyed Vehicle Report page, click the Print Letters hyperlink next to the Status
heading.

e If you click the View hyperlink under Status, you’ll see the Summary page displayed at
the end of the Insurance loss process (page 48).

dl

f, DESTROYED VEHICLE - INSURANCE o STATUS Print Letters HISTORY

Insurance + Completed Confirmation Numb : 0-000-057-317
132556461 View Completed : 08-Dec-2016 08:43:33
OLYMPIA INSURANCE Submitted : 08-Dec-2016 08:43:31

a. A PDF file will open in a separate window.
b. Right-click on the document and select Print from the drop-down list.
c. Close the document to return to the Destroyed Vehicle Report page.

6. Back at the Destroyed Vehicle Report page:

e Click Requests in the green menu bar to return to the list of requests.
e Click Home to return to the Home page under the Activity Center tab.

Click here to return to the Activity Center tab

@.l 5 Click here to return to the Requests list

a -

=/ DESTROYED VEHICLE - INSURANCE o STATUS HISTORY
Insurance +/ Completed Confirmation Numb : 0-000-057-317
132556461 View Completed : 08-Dec-2016 08:43:33
OLYMPIA INSURANCE Submitted : 08-Dec-2016 08:43:31
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