STATE OF WASHINGTON

DEPARTMENT OF LICENSING
PO Box 9026 Olympia, Washington 98507-9026

April 1, 2014

Dear School Owners, Apprentice Salons, and Interested Parties:
Good afternoon,

Today we held a conference call at 4:00 p.m. for schools, apprentice shops, and other interested
parties to provide an update on cosmetology, manicuring, barber, esthetics and instructor testing.
As of April 2, 2014, the Ergometrics testing sites will be functioning for all services.
Ergometrics will contact any candidate who was cancelled due to the recent testing closure for
rescheduling. The Ergometrics website is also up and running and all services are available.

| appreciate your support and understanding as we work to provide fair and consistent

examinations to our exam candidates.

Sincerely,

Swsan (olard

Administrator
Department of Licensing
Professional Licensing Support Services



