STATE OF WASHINGTON
DEPARTMENT OF LICENSING

PO Box 9026 Olympia, Washington 98507-9026
March 11, 2014

Dear School Owners,

We have recently learned there are concerns regarding our practical testing centers. Starting
March 12, 2014 and until further notice, we are discontinuing any practical testing at the Fife and
Spokane testing center sites. Any candidates who are currently scheduled for a practical exam
will be rescheduled and notified by Ergometrics at a later date.

We apologize for the inconvenience and plan to have the Fife and Spokane practical testing
center sites up and running very soon. The written examinations will continue to be scheduled
and administered as usual by Ergometrics including written examinations at the Spokane testing
center.

We are dedicated to providing highly professional and responsive examination services to our
industry and our candidates. We believe these actions and our further initiatives will enable us to
achieve these goals.

Thank you for your support and we look forward to continued success through our partnership.

Swsan (olard

Administrator
Department of Licensing
Professional Licensing Support Services



