
Vehicle Industry Newsletter Fall 2016  Page | 1  
 

 Department of Licensing  

   

 

 

NEWS BULLETIN 

Fall 2016 

Introduction by Lewis Dennie 

 

This news bulletin is devoted nearly exclusively to 

information you will need on the Department of 

Licensing Business Technology Modernization project 

– DRIVES.  

Implementation of our system is quickly approaching. DRIVES will “go live” on 

December 12, 2016. This project will modernize the agency legacy computer 

systems as well as those used by Dealer Services Staff and dealership employees, 

including the e-Permitting System. There will also be a new way for you to access 

DOL online systems. Numerous changes will affect how your business interacts 

with DOL.  

I guarantee you will want to read every page of this bulletin!  

Adoption of new computer systems is challenging for any organization. The more 

business preparation and system testing we conduct before “go live”, the more 

successful system rollout we will experience on December 12th. Many DOL Dealer 

Services employees are involved in preparing for and testing the new DRIVES 

system functions. The short-term effect is that Dealer Services staff may not be 

able to answer phone calls or emails as quickly as we’d like. We ask for your 

patience during this time.  

 

The Washington State 



Vehicle Industry Newsletter Fall 2016  Page | 2  
 

 

 

 

DRIVES – Driver Vehicle System 

The Department of Licensing (DOL) is replacing our vehicles and drivers systems. DRIVES  
(Driver and Vehicle System) is the name of the new enterprise system that will replace many of 
our outdated computer systems. We will see the following positive changes with DRIVES 
implementation: 

 Modernize our old systems to streamline customer processes, including e-Permit 

requests, abandoned vehicle reporting (AVR) and destroyed vehicle reporting (DVR); 

 Integrate multiple systems into a single customer-centric system; and 

 Transform the way we store and provide information, including the way e-Permits and 

contracted plate searches are requested.  

We’re implementing DRIVES in two phases called “rollouts”. The first rollout focuses on vehicles 

systems, and is scheduled to launch December 12, 2016. The second rollout focuses on drivers 

systems, and is scheduled to launch in June 2018.  

DRIVES Development and Testing 
In preparation for the new e-Permitting System, we asked numerous new and used vehicle 

dealers to provide feedback on current system shortcomings.   We also asked what changes 

they would like to see in the future system. Dealer Services staff visited a local car dealership to 

view how the existing system operated from a dealer perspective and interviewed several 

dealership employees who issue e-permits and process title applications.  

We used the above information to hold a Lean1 event, which also included staff from a new car 
dealership. At the event, additional information was gathered, processes were mapped and a 
number of e-Permitting improvements were identified. Dealership involvement is essential 
before full deployment of the system statewide. 

                                                           
1 Lean maximizes customer value while minimizing waste through process improvement. Lean is the foundation of 
our Continuous Process Improvement program. 
 

http://results.wa.gov/what-we-do/apply-lean
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What does the new system mean to you?  The way you work with us will change. Your requests 

for e-Permits will now be conducted through License eXpress for Business – Manage my  

e-Permits. It also means the screens you are accustomed to using will change, and that you will 

need to have a License eXpress for Business account to conduct business in the future. With 

this change, you will also manage accounts within your organization as an Administrator. A new 

exciting feature is that users will now have one single logon for multiple dealership locations, 

rather than having to remember multiple usernames and passwords. 

You can learn more about DRIVES at http://www.dol.wa.gov/about/what-is-drives.html  

E-Permitting and Early Registration  
We are excited about our new system and the improved services it will provide for you.  We are 

offering early registration to our new system via License eXpress for Business, beginning 

November 7, 2016 through January 6, 2017 (excluding December 2 – 11).  DOL distributed 

personal identification numbers (PINs) via letters to all dealers in early November 2016.  Using 

the PIN, Dealers can establish an account with fewer steps and beat the rush that may occur 

with implementation on December 12, 2016.  

Register before January 6, 2017 

In order to avoid delays, and to have an early opportunity to ask questions and get support, 

DOL is offering an early registration period.   Set up your account with us: 

1. Read the Administrator Account Access User Manual before you setup your account: 

http://www.dol.wa.gov/about/drives-forms-and-publications.html 

2. Log in or set up your License eXpress for Business account: 

https://secure.dol.wa.gov/home/serviceType.aspx 

3. Setup your Administrator account. Use the PIN you received to register. As the Administrator 

you can create manager and employee levels by assigning them Access codes. 

You will not be able to conduct business in this account until December 12, 2016 when the 

new system is fully implemented.  You will also be able to resume registration on December 

12, 2016 through January 6, 2017 using your PIN.  

Registering Early Saves Time!   

By registering early in License eXpress, not only will you have the opportunity see a small 

preview of our new system, you’ll be pre-authorized to set up your account, and beat the rush 

with other DOL customers.  Dealer PINs expire on January 6, 2017. If you set up your account 

after this date:  

 You’ll be required to upload a proof of your business ownership 

 We’ll review your information and if approved, we’ll email you when  

your account is authorized 

http://www.dol.wa.gov/about/what-is-drives.html
http://www.dol.wa.gov/about/drives-forms-and-publications.html
https://secure.dol.wa.gov/home/serviceType.aspx
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Secure Access Washington 

You will need a Secure Access Washington (SAW) account to register early.   

 If you have an existing SAW business account, you may use it.  However, if your existing 

SAW account is a personal account (or if you don’t have one), you can set up a new 

secure business account through License eXpress for Business beginning November 7, 

2016.  

 If you don’t know whether your existing SAW account is a personal one, or if multiple 

people have access to your account, we recommend you establish a new account using 

your PIN number.  A User Guide to help you through this process is located on the DOL 

web page at:  http://www.dol.wa.gov/about/drives-early-registration.html 

Create Your Administrator Account 

When your register with your PIN number, you will be the “Administrator” for your account.  An 

Administrator is authorized by DOL to access services within License eXpress for Business and 

can create Manager and Employee access levels within their business by issuing an Access 

Code.  Only one Administrator is recommended per business.  If you have more than one area 

of service, you should consider creating Manager 

accounts in these areas.  Each Administrator, 

Manager or Employee account will require their own 

SAW account, as described above.   You can read 

more about the different account accesses on the 

DOL webpage: 

http://www.dol.wa.gov/about/drives-early-

registration.html 

Early Registration Customer Support 
In addition to the User Guide, you can contact the 

DRIVES Support Command Center (DSCC) at DOL for 

help setting up your early registration via License 

eXpress for Business. Call (360) 664 9650 or email 

DRIVEShelp@dol.wa.gov.  The DSCC will be available 

Monday through Friday from 8am to 5pm beginning 

November 7, 2016. We urge you to register early for 

your new account.  You will be glad you did!  

 

If You Currently Use IVIPS for Vehicle 

or Vessel Searches: 
Instead of IVIPS, your vehicle and vessel searches will 

now be conducted through License eXpress for 

Business Contracted Plate Search (CPS).  It also 

What systems will be impacted by DRIVES? 

Some of the systems we are replacing are 

ones you may use on a daily basis. These are 

the applications that will be modified or 

replaced: 

 Abandoned Vehicle Report 

 Destroyed Vehicle Reporting 

 Estimate Your Fees 

 E–Permitting 

 Internet Change Address 

 Internet Renewals (Vehicle or Vessel) 

 Investigative Unit Tracking System 

(IRU) 

 IPO Help Desk 

 Vehicle or Vessel Search (IVIPS) 

 Vehicle Report of Sale 

 RTA Tax Calculator 

 Title and Registration Agents 

Database 

 Vehicle Owner Data Service (VODS) 

 VHS – Plate Lookup System (VOIDS) 

 

 

http://www.dol.wa.gov/about/drives-early-registration.html
http://www.dol.wa.gov/about/drives-early-registration.html
http://www.dol.wa.gov/about/drives-early-registration.html
mailto:DRIVEShelp@dol.wa.gov
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means the screens you are accustomed to will change.  You will need to have a License eXpress 

for Business account to conduct business in the future. With this change, you will also manage 

accounts within your organization as an Administrator.  

(Please review the information about account administration above.)  

 

IVIPS will be shut down during the first week of December.  You will not be able to access the 

CPS until December 12th.  In anticipation of this change, we strongly encourage you to 

register early and create a new account.  You may register for a new account before the 

system “go live” on December 12, 2016.  Please refer to the directions above for early 

registration. 

 

If You Currently Work as a Registered Tow Truck Operator, Wrecker 

or Motor Vehicle Salvage Processor: 
The way that you work with us will change. Your business transactions will now be conducted 

through License eXpress for Business, and you will need to have a License eXpress for Business 

account. The new system will be available 24 hours a day, 7 days a week!  

As an RTTO you can request ownership information, print the required impound letter, and file 

Affidavits of Sale anytime. As a Wrecker or Motor Vehicle Salvage Processor you can file your 

monthly reports and all users will have the ability to reset your own password. The new system 

will check the VIN before you request owner information or submit reports, making the process 

easier to follow.  You will also manage accounts within your organization as an Administrator.  

This is also a new feature for you. 

We strongly encourage you to register early and create a new account.  You may register for a 

new account before the system “go live” on December 12, 2016.  Please refer to the directions 

above for early registration. 

 

e-Permitting Will Shut Down on December 9, 2016   

 The current e-Permitting system will not be available after December 9, 2016 at 5 pm.   

 Vehicle or vessel dealers will not be able to access e-Permitting to issue temporary 

permits during this weekend – December 9th at 5 pm through December 11, 2016.   

 The e-Permitting system will change to e-Permit and will be available through License 

eXpress for Business.   

 Registered users can access the new system on December 12, 2016.   

You will still have the option of issuing paper permits during this weekend. You can prepare by 

making sure you have enough paper permits for the weekend of December 9, and possibly 

purchasing additional permits from Vehicle Licensing Offices prior to the shutdown. 
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DRIVES Support Command Center (DSCC) 
The DSCC is your single point of contact for help. The DSCC will support DOL employees, 

businesses, and customers. DSCC will be able to help you with:  
 Setting up a License eXpress for Business account 

 Requesting your business access 

 Responding to DRIVES “How to?” questions  

 Reporting system issues 

DSCC will not support routine calls about other DOL applications, hardware, phone issues, or 

other technical support. You may contact the DSCC by phone (360) 664 9650 or via email at 

DRIVEShelp@dol.wa.gov.   

Improvements Take Time 
While DRIVES will ultimately provide better and more efficient customer service in e-permitting 

and reports submission, we anticipate some work slowdown in the few months immediately 

after each roll out. This is common with any major system change.  The work slowdown may 

result from issues related to: 

 Possible incomplete reporting of transactions 

 Delayed/incomplete data availability, requiring temporary manual processes/fixes 

 Other potential work flow disruptions 

We are making every effort to prevent the above potential occurrences and develop mitigation 

strategies to assist you in the event they occur.  Thank you for your understanding and patience 

as we transition to the new system. If you have any suggestions, questions or urgent needs, 

please contact the DRIVES Support Command Center (DSCC) at (360) 664 9650 or email us at 

DRIVEShelp@dol.wa.gov.   

Dealer News and Updates 

Access to DOL Services 
We’re committed to providing everyone with equal access to our services. We pledge to 

develop and maintain customer accessibility in our: 

 Services (online and in-person) 

 Communications technology (i.e., our website) 

 Facilities 

DOL forms are being updated with a rewrite of the ADA statement: We are committed to 

providing equal access to our services. For information visit dol.wa.gov/access. (TDD/TTY call 

711) 

mailto:DRIVEShelp@dol.wa.gov
mailto:DRIVEShelp@dol.wa.gov
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Contacting us via TDD/TTY 

Anyone with speech or hearing impairments can call 711 and use Telecommunications Relay 

Services. For more information on the service, visit 711 for Telecommunications Relay Service 

Conducting Business with your Service Animal 

Your service animal may go with you into a Licensing Office. If your animal poses a direct threat 

to the health or safety of other people, you must remove them from the 

office. 

Getting A Driver License or ID Card If You Are Homebound                                     

Driver License  

Customers who need a driver license must visit a driver licensing office location. 

ID card 

In certain cases, we can provide accommodations for customers that can’t visit an office. This 

service is an option if you’re unable to visit an office for health reasons. Other restrictions may 

apply. 

For more information: 

 Contact your local driver licensing office or  call our Customer Service Center at  
(360) 902 3900   

https://www.fcc.gov/consumers/guides/711-telecommunications-relay-service
https://fortress.wa.gov/dol/dolprod/dsdoffices/
https://fortress.wa.gov/dol/dolprod/dsdoffices/
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Disciplinary Actions          

Vehicle Dealers: 

http://www.dol.wa.gov/business/disciplinary/disciplinarydealer.html 

Vehicle Transport and Disposal: 

http://www.dol.wa.gov/business/vehicletransport/vtdisciplinary.html 

For details about disciplinary actions, or for license types not listed here, Search business and 
professional licenses. 

If you have any questions or comments, or there are topics or issues you’d like addressed in 

the next edition of the Vehicle Industry Newsletter, please email lromero@dol.wa.gov. 

 

     Lewis Dennie          Derek Goudriaan                   Jack Hills 
Administrator  Licensing and Legal Services Manager     Investigations Manager 

 
     Livia Romero                                                   Shannon Erickson 
   Administrator’s                                                                                            Management Analyst 
        Assistant 
 

Sign up for ListServ: 

 For the Dealers Listserv, you can find instructions here. 

 For the Vehicle Transport & Disposal Listserv, you can find instructions here 

 

Skip a trip – go online:  www.dol.wa.gov 

We are committed to providing equal access to our services. For information visit 

dol.wa.gov/access. (TDD/TTY call 711) 

http://iv.hannibalhealth.org/wp-content/uploads/2015/07/compliance.jpg
http://www.dol.wa.gov/business/disciplinary/disciplinarydealer.html
http://www.dol.wa.gov/business/vehicletransport/vtdisciplinary.html
https://fortress.wa.gov/dol/dolprod/bpdLicenseQuery/
https://fortress.wa.gov/dol/dolprod/bpdLicenseQuery/
mailto:lromero@dol.wa.gov
http://www.dol.wa.gov/business/vehiclevesselmanufacturer/mannews.html
http://www.dol.wa.gov/business/vehicletransport/vtwhatsnew.html
http://www.dol.wa.gov/

