
 
 
 

 

 
 

 
 

 

Period of Performance: 
November 1, 2016 until October 31, 2021 

  

Proposals Acceptance: 
Proposals will be accepted until the end of the period of performance. 

 

 Proposals must be received via email:        
PSDCPContracts@dol.wa.gov  

Procurement Coordinator: 
 
Janice Huntley 
Contracts Specialist 
Phone: (360) 902-3762 
Email:  jhuntley@dol.wa.gov  

Bidder Eligibility:  This procurement is open to those Bidders that satisfy the minimum qualifications stated 
herein and that are available to work in the state of Washington. 
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1. INTRODUCTION 

1.1. SCOPE 

The Washington State Department of Licensing (DOL) is conducting this Request for 
Qualifications (RFQ) to select Third Party Testers (TPTs) to test the general public 
applying for a Commercial Driver License (CDL). The DOL has an urgent need for 
TPT’s, applications will be used to fill vacancies as needed. 

1.2. BACKGROUND 

The Washington State Department of Licensing (hereafter called DOL or the 
Department) is initiating this Request for Qualifications (RFQ) to solicit responses from 
individuals interested in entering into a contract to provide Commercial Driver’s License 
(CDL) skills testing throughout the State of Washington.  Individuals selected as CDL 
testers must meet federal and state regulations to be eligible to provide these services to 
residents.  The Contractor will provide quality-testing services to ensure Washington 
residents demonstrate the required skills to safely operate a commercial vehicle on the 
highways.  All skills testing must be consistent with state and federal testing standards 
and requirements.  The Contractor must maintain the minimum Third Party Tester (TPT) 
qualifications required by federal and state regulations while under contract to avoid in 

termination of the contract. 

1.3. PURPOSE 

The Washington State Department of Licensing (DOL) is conducting this RFQ to find 
qualified Commercial Driver License (CDL) Third Party Testers (TPTs) to assist the 
department with the demand of CDL skills testing in areas throughout the state.   

Upon completion of Phase Four of the procurement, the Contract will be awarded to the 
Bidder(s) who are most qualified in administering CDL skills test examinations.    

1.4. SOLICITATION DEFINITIONS 

Definitions for the purposes of this RFQ include: 

a. Agency- shall mean the Department of Licensing (DOL) 

b. Bidder- shall mean the individual submitting a proposal in order to attain a 

contract with the AGENCY 

c. Contract – shall mean an agreement between two or more competent parties. 

d. Contractor- shall mean an individual or entity that met the RFQ requirements 

and was awarded a Contract. 

e. Proposal- shall mean a formal offer submitted in response to this solicitation. 

f. Request for Qualifications (RFQ) – shall mean a formal procurement document 

in which services needed are identified and submitted to the public for their 

proposals of qualifications to provide the services 

g. Commercial Driver’s License (CDL)- shall mean the driver’s license required to 

operate any type of vehicle which has a gross vehicle weight rating (GVWR) of 

26,001 lb. (11,793 kg) or more for commercial use, or transports quantities of 

hazardous materials, or that is designed to transport 16 or more passengers, 

including the driver. 

h. Third Party Tester (TPT) - shall mean a person that the State has authorized 

and contracted with to administer the skills tests as specified by State and 

Federal regulations.
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i. Range – shall mean an area closed from the public where driving activities are 
practiced. 

1.5. MINIMUM QUALIFICATIONS 

The Awarded Contractor shall provide CDL TPT Services as generally described in 
Appendix C – Sample Contract.  

Bidders who respond to this RFQ must meet the following Minimum Qualifications: 

 Have a license to do business in the state of Washington  

 Hold a current Washington State Driver’s License and valid Class “A” Commercial 
Driver’s License endorsement  

 A minimum of five (5) years of total driving experience and no less than two (2) 
years of experience operating vehicles representative of the class of vehicle for 
which you will conduct skills testing 

 A current driving record that shows: 
o No convictions for any of the following offenses within the three (3) year 

period preceding the date of application submittal: 
 Driving a motor vehicle while under the influence of alcohol or any 

drug; 
 Driving a commercial vehicle  while the alcohol concentration is 

0.04 or more as determined by any testing methods approved by 
law in this state or any other state or jurisdiction; 

 Leaving the scene of an accident involving a commercial vehicle; 
 Using a commercial vehicle in the commission of a felony, or 
 Refusing to submit to a test to determine the alcohol concentration 

while driving a motor vehicle; 
o No more than one (1) conviction or finding that a serious traffic violation 

was committed as defined by WAC 308-100-130, within three (3) years 
preceding the date of application; 

o No driver’s license suspension, cancellation, revocation, disqualification, 
or denial within three (3) years preceding the date of application 

o No more  than one (1) conviction of finding that a moving traffic violation 
was committed within one (1) year or more than three (3) convictions or 
findings that moving traffic violations were committed within three (3) 
years preceding the date of application.  Defective equipment violations 
shall not be considered moving traffic violations for the purpose of 
determining the bidders qualifications; 

o Have no conviction of a felony or any crime involving violence, 
dishonesty, deceit, indecency, degeneracy, or moral turpitude. 

Bidders, who do not meet these minimum qualifications will be rejected as non-
responsive and will not receive further consideration.  Any proposal that is rejected as 
non-responsive will not be evaluated. 

1.6. AWARD 

The DOL intends to award the Contracts resulting from this solicitation to the bidder(s) 
who successfully complete all phases of the procurement process.    The Evaluation and 
Award process is further described in Section 4 – Evaluation and Award. 

1.7. PERIOD OF PERFORMANCE 

The Period of Performance for any Contract resulting from this RFQ will be two years 
from the date of contract execution. The AGENCY reserves the option at its sole 
discretion to extend the contract for an additional 2-year period.
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1.8. CONTRACTING WITH CURRENT OR FORMER STATE EMPLOYEES 

Specific restrictions apply to contracting with current or former state employees pursuant 
to Chapter 42.52 of the Revised Code of Washington (RCW).  Bidders should familiarize 
themselves with the requirements prior to submitting a Proposal that includes current or 
former state employees. 

1.9. ACQUISITION AUTHORITY 

This RFQ is issued under a delegation of authority from the Department of Enterprise 
Services (DES), as provided in RCW 39.26.090.  

1.10. SOLICITATION STANDARDS 

The Solicitation Standards document has been included as Appendix B – Solicitation 
Standards. 

This document contains important information for Bidders applicable to this solicitation. 
This information applies directly to, and is incorporated by reference, into the solicitation 
and Contract(s) resulting from this solicitation.  As such, Bidders do not need to attach 
this document with their response to the solicitation.  It is the responsibility of the Bidder 
to read and fully understand the details of all items contained herein prior to Proposal 
submittal.  

2. GENERAL INFORMATION 

2.1. PROCUREMENT SCHEDULE 

The absence of a schedule is to ensure that all submittals will be accepted at any time 

until October 31, 2021. 

2.2. AUTHORIZED COMMUNICATION  

Upon release of this RFQ, all Bidder communications concerning this solicitation must 
be directed to the Program Coordinator listed below. All oral communications will be 
considered unofficial and non-binding on the DOL. Bidders should rely only on written 
statements issued by the Program Coordinator. 

Program 
Coordinator: 

 
Jill Johnson 

Email Address:   PSDCPContracts@dol.wa.gov  
Address: Washington State Department of Licensing 

1125 Washington St SE 
Olympia, Washington 98507-9020 
 

2.3. CONTRACT FORMATION 

A Proposal submitted in response to the Solicitation is an offer to contract with the DOL.  
The successful Proposal will become an element of the Awarded Contract and 
incorporated by reference. 

2.4. CONTRACT REQUIREMENTS 

A Sample Contract has been included as Appendix C – Sample Contract. 

To be Responsive, Bidders must indicate a willingness to enter into a Contract 
substantially the same as the Sample Contract in Appendix C, by signing and submitting 
the Certifications and Assurances located in the Appendix B – Phase Two Submittal

mailto:PSDCPContracts@dol.wa.gov
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 Document.  Any specific areas of dispute with the attached terms and conditions must 
be identified. 

2.5. INCORPORATION OF DOCUMENTS INTO CONTRACT 

This Solicitation document, any subsequent Amendments, and the Bidder’s Response 
will be incorporated into the resulting Contract. 

2.6. INSURANCE 

The Successful Bidder is required to obtain insurance to protect the DOL should there 
be any claims, suits, actions, costs, or damages or expenses arising from any negligent 
or intentional act or omission of the Bidder or its Subcontractor(s), or their agents, while 
performing work under the terms of any Contract resulting from this solicitation. Bidders 
will find a complete description of the specific insurance requirements in the proposed 
Contract terms in the Appendix C – Sample Contract. 

3. PROPOSAL SUBMITTALS 

Respond to the following requirements in this section. 

3.1. PREPARATION OF BIDS OR PROPOSALS 

There are Four (4) Phases to the Proposal process.  The Bidder shall provide 
information, as directed in each Phase of the process. Incomplete or vague responses 
may be considered non-responsive and may be rejected.  Failure to complete and 
submit the required items listed in this section may disqualify the Bidder from further 
participation in this RFQ. 

3.2. PHASED PROPOSALS 

3.2.1 PHASE ONE  

The Bidder’s Phase One Proposal must consist of Attachment A and B as provided in 
Appendix A and detailed below.   

1) Data Confidentiality Statement – Attachment A 

The Data Confidentiality Statement must be signed by the Bidder.   

2) CDL Third Party Tester Application – Attachment B 

Bidder is instructed to complete and submit the CDL Third Party Tester 
Application section.  The Bidder may attach additional sheets if necessary. 

3.2.2 PHASE TWO  

Bidders who successfully complete and pass Phase One by meeting the minimum 
qualifications may move on to Phase Two. Notified eligible Bidders will be invited to 
participate in an interview, show skills and provide references.  
The references must include a minimum of three (3) personal or professional references.  
The experience of services referenced must have been provided to the customer within 
the past five (5) years.  References must not be from an individual, company or 
organization with any special interest, financial or otherwise, to the Bidder. 

No document submissions are required for this phase. 

3.2.3 PHASE THREE  

Only Bidders who successfully complete and pass Phase Two of this solicitation will be 
eligible to proceed to Phase Three. Notified eligible Bidders will be invited to participate 
in DOL’s CORE Training Program on a scheduled time and place.  Bidders will provide 
assurances that they can attend CORE Training. 
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No document submissions are required for this phase. 

3.2.4 PHASE FOUR  

Bidders who successfully complete and pass all three previous Phases of this solicitation 
will be eligible to proceed to Phase Four. Eligible Bidders will be notified by the 
Procurement Coordinator of their advancement to Phase Four. Phase Four establishes 
approved testing routes and requires federal background checks and proof of insurance.  

1) Site and Route Proposals 

Test site proposals with exact location and detailed routes. A test route template 
will be provided during the Core Training week.  

2) Background check 
Provide a current (within the last six (6) months) FBI background check to include 
fingerprint card.  

3) Insurance Certificate 
Provide proof of Commercial General Liability Insurance Policy coverage with no 
less than $1,000,000 per occurrence and any other insurance as described in the 
Contract Sample, Appendix C.  

3.3 BIDDER RESPONSIVENESS 

Failure to provide adequate information to demonstrate to the evaluators that you can 
meet the requirements may constitute grounds for disqualification and may be established 
by any of the following conditions: 

 The Bidder states a requirement cannot be met. 

 The Bidder fails to include information requested.  

 The Bidder fails to include sufficient information to substantiate that a given 
requirement can be met. 

The DOL reserves the right to consider the actual level of Bidder’s compliance with the 
requirements specified in this solicitation and to waive informalities in a Proposal. 
Informality is an immaterial variation from the exact requirements of the competitive 
solicitation, having no effect or merely a minor or negligible effect on quality, quantity, or 
delivery of the supplies or performance of the services being procured, and the correction 
or waiver of which would not affect the relative standing of, or be otherwise prejudicial to 
Bidders. 

4. EVALUATION AND AWARD 

4.1. OVERVIEW 

Bidder(s) in Phase Two must attain a minimum scored value of 120 for their Interview 
Responses and Skills Demonstration in order to move forward to Phase Three. Bidders 
must successfully complete the Core Training with a minimum score of 80 to be awarded 
a contract with the Department. 

The DOL reserves the right to determine, at its sole discretion, whether the Bidder’s 
Response meets the Responsiveness criteria as set forth within this document.   

4.2. ALLOCATION OF POINTS 

The scores for each Proposal will be assigned a relative importance for each scored 
section.  Phase-One of this Solicitation consists of pass/fail elements.   
Phase-Two of this Solicitation consists of scored and pass/fail elements.   
Phase-Three of this Solicitation consists of scored elements. 
Phase-Four of this Solicitation consists of pass/fail elements.
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The relative importance for Phase Two and Three Scoring is as follows: 

PHASE TWO (2) SCORING 

Scoring 
Available 
Points 

 Interview  50 points 

Skills Demonstration 100 points 

References Pass/Fail 

Total Possible Proposal Points: 150 points** 

**A Minimum of 120 points is required to move on to Phase Three 

PHASE THREE (3) SCORING 

Proposal Scoring 
Available 
Points 

CORE Training 100 points 

Total Possible Proposal Points: 100 points* 

**A Minimum of 80 points is required to move on to Phase Four 

4.3. PHASED EVALUATION APPROACH 

4.3.1. PHASE ONE 

This phase of solicitation will be evaluated on a pass/fail basis along with the programs’ 
demand in specific areas. 

4.3.1.1. Initial Determination of Responsiveness (pass/fail) 
Responses will be reviewed initially by the Procurement Coordinator to determine on 
a pass/fail basis compliance with administrative requirements as specified in this 
RFQ.  Only responses that meet the initial determination will be submitted to the 
DOL Program for further consideration. 

4.3.1.2. Minimum Qualifications (pass/fail) 
The CDL Program will review each element of the Minimum Qualifications submittals 
to determine a pass/fail basis compliance with the requirements specified in this 
RFQ.  Only responses that meet this requirement will move to the next evaluation 
phase. 

4.3.2. PHASE TWO 

Bidders who successfully complete and pass Phase-One of this solicitation will be 
eligible to move into Phase Two.  The DOL, in its sole discretion, will determine whether 
a Bidder is eligible to move into Phase Two and will receive written notification from the 
Program.   

Phase Two of this solicitation will consist of scored and pass/fail elements. 

4.3.2.1. Interview (scored)  
DOL will conduct an in-person interview that will consist of a question and answer 
period with the eligible bidders to determine the bidder’s capability of performing the 
service.  Each question will be worth 5 points for a maximum 50 points for the 
interview.
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4.3.2.2. Demonstration (scored) 
The demonstration will be completed at a facility determined by DOL.  Bidders will be 
required to demonstrate, including but not limited to, their knowledge of the 
commercial vehicle components and procedures.   

Evaluators will score each Bidder’s knowledge of the vehicle components and 
procedures.   

4.3.2.3. References (pass/fail) 

The DOL reserves the right to check references after Proposal submittal, to assist in 
determining the overall responsibility of the Bidder(s).  References may be checked 
at any time to determine the responsibility of Bidder(s).  

The DOL reserves the right to reject any Proposal submittal if the Bidder receives 
unfavorable references and may use results as a factor in award. 

The DOL reserves the right to seek and substitute other references to determine the 
sufficiency of the Bidder’s level of responsibility. 

4.3.3. PHASE THREE 

Bidders who successfully complete and obtain a passing score of 120 points from 
Phase-Two of this solicitation will be eligible to move into Phase Three.  Bidders who 
are eligible to participate in Phase Three of this solicitation will receive written 
notification from the Program.   

Phase Three of this solicitation will consist of a scored element. 

4.3.3.1. Completion of DOL CORE Training (scored) 
DOL’s CORE Training will be held at a facility determined by DOL. The course is 
approximately 6 days in duration.  The core training consists of a classroom 
instruction and demonstration fundamentals.  Each training topic has a point value 
ranging from 10 to 20 points for a maximum of 100 points available for the CORE 
Training. Eligible bidders will be responsible for any costs for travel and per diem.   

4.3.4. PHASE FOUR 

The DOL, in its sole discretion will decide if, Bidders who successfully complete and 
obtain a passing score of 80 points from Phase Three of this solicitation will be eligible 
to move into Phase Four.  Bidders who are eligible to participate in Phase Four of this 
solicitation will receive written notification from DOL.   

Phase Four of this solicitation will consist of pass/fail elements. 

4.3.4.1. Site and Route Proposals 
Test site proposals with exact location and detailed routes, pictures may be required 
to be submitted. 

 Background check 

Provide a current (within the last six (6) months) FBI background check (Authority: 
49 CFR 384.228) 

 Insurance Certificate 

Provide proof of Commercial General Liability Insurance Policy coverage with no 

less than $1,000,000 per occurrence and any other insurance as described in the 

Contract Sample, Appendix C



  Request for Qualifications 

Third Party Tester 10 of 11 DOL RFQ No. K5112B 

For Commercial Drivers Licenses 

 

4.4 SELECTION OF APPARENT SUCCESSFUL BIDDER 

The qualified Bidder(s) with the minimum passing point total who successfully completes all 
four phases of the evaluation process will be awarded a Contract.    

4.5 NOTIFICATION OF UNSUCCESSFUL BIDDERS 

Bidders who submits a Proposal in response to this solicitation and does not meet the 
requirements will be notified by the CDL Program and may request an optional debriefing 
conference to discuss the evaluation of their Response. The request for a debriefing 
conference must be made in writing and be received by the Procurement Coordinator listed 
in this RFQ within three (3) business days after notification.   

The optional debriefing will not include any comparison between the Bidder’s Response 
and any other Responses submitted. However, the DOL will discuss the factors considered 
in the evaluation of the requesting Bidder’s Response and address questions and concerns 
about Bidder’s performance with regard to the solicitation requirements. 
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APPENDIX A 

PHASE SUBMITTAL DOCUMENTS 
 

Phase One Submittal Document: Bidders must complete and submit the below document 
as their Phase One Proposal. 

 

K5112B 

Phase-One.docx
 

 

APPENDIX B 

SOLICITATION STANDARDS 
 
 
Solicitation Standards: This document contains the Standard Definitions, Instructions to 
Bidders and Terms and Conditions. This document does not need to be submitted, however 
Bidders are instructed to be familiar with it as it governs this solicitation and will be incorporated 
into the resulting Contract.  
 
 

Solicitation 
Standards.docx

 
 

APPENDIX C 

SAMPLE CONTRACT 
 
 
Sample Contract Document: The DOL expects the final Contract signed by the Successful 
Bidder to be substantially the same as this Contract. This document does not need to be 
submitted however Bidders are instructed to be familiar with it.  
 

NEW 2016 all 

contract.docx
 



 
 

 

 

RFP K5112B PHASE-ONE SUBMITTAL DOCUMENT 

SUBMITTAL INSTRUCTIONS 

Bidder must complete and submit all sections of this Phase-One Submittal Document as their Phase-One 

Proposal.  Please follow these instructions carefully.  

 

Phase-One Proposal 

In Phase One, Bidders will provide DOL with information to verify the Bidder meets the minimum 

qualifications and enter into the RFP process in good faith.  The Bidder’s Phase One Proposal must include all 

completed sections of this Phase One Submittal Document as listed below:  

1. Data Confidentiality Statement – Attachment A 

2. Bidder Application – Attachment B 

 

A. Complete Phase-One Proposals must be received electronically. Bidder must complete and submit all 

sections of this Submittal Document as listed above, as their Phase One Proposal.  Bidder may attach 

additional sheets as necessary.   

B. Delivery of Phase One Proposal: 

1) Attach the completed Phase One Submittal Document to a single email message and send it to 

PSDCPContracts@dol.wa.gov.  

2) Clearly mark the subject line of the email:  RFP– K5112B Phase One, Vendor Name (e.g. RFP- 

K5112B Phase One, ABC Company).   

3) The preferred software formats are Microsoft Word 2000 (or more recent version) and PDF.  If this 

presents any problem or issue, contact the Procurement Coordinator immediately.  To keep file sizes to 

a minimum, Bidders are cautioned not to use unnecessary graphics in their Proposals. 

4) It is preferred that electronic signatures appear on all documents requiring signature. However, an email 

date stamp will be accepted as signed by the legally authorized representative of the firm for the purpose 

of this Proposal only. 

    

 
 

mailto:PSDCPContracts@dol.wa.gov
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ATTACHMENT A 

DATA CONFIDENTIALITY STATEMENT 

 

 
Bidder is instructed to complete the Data Confidentiality Statement below.  This form should be 

completed by the Bidder and returned to the Procurement Coordinator to be considered responsive. 

 
Data Confidentiality Statement 

I am the Bidder named below.  I will not disclose nor fail to keep secure any documents, data and 

information provided by the Department of Licensing (DOL) for responding to this Request for 

Qualifications (RFQ K5112B).  All information will be secured.  All exceptions to this Data 

Confidentiality Statement will be made in writing to the Procurement Coordinator who will provide a 

written response.  Exceptions will be documented in an agreement authorized by representatives from 

both parties. 

 

All materials provided by DOL will be returned promptly upon demand.  All copies, including excerpts of 

the materials will be physically or electronically destroyed; unless otherwise authorized.  Included with 

the returned materials will be a letter listing the items and documenting the destruction of copies and 

excerpts.  Failure to comply will expose the Bidder to liability for both criminal and civil offenses and 

include all damages to the DOL and third parties.  I authorize the DOL to inspect and verify the above. 

 

If you have any questions or need assistance, please contact me. 

 

Sincerely, 

 
   

Bidder’s Signature Date  Title 

   

Print Name  Company Name 
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 ATTACHMENT A 
 

Commercial Drivers License 
Third Party Tester 

Application 
 
 

Bidder is instructed to complete the CDL TPT Application below.  This form should be completed by the 

Bidder and returned to the Procurement Coordinator to be considered responsive.  
 

 

 

 

 

 

520-322 2016.pdf

 
  



Application Packet
for Third Party Examiner

General rules and regulations
WAC 308-100-140 Third party tester.
The department may enter into an agreement with third party testers to conduct the commercial driver’s license classified 
skill examination. An agreement will only be made where the department has determined that a need for a third party 
tester exists in the location covered by the third party tester, and that the third party tester is otherwise qualified.

Region 1 – Clallam, Grays Harbor, Jefferson, Kitsap, Mason, and Pacific counties
Region 2 – Skagit, Snohomish, and Whatcom counties
Region 3 – King, Lewis, Pierce, and Thurston counties
Region 4 – Chelan, Douglas, and Okanogan counties
Region 5 – Grant, Kittitas, Klickitat, and Yakima counties
Region 6 – Ferry, Franklin, Lincoln, Spokane, and Walla Walla counties

WAC 308-100-150 Third party tester – Qualifications.
A third party tester is a person meeting the minimum qualifications who is trained, tested and certified by the department 
to conduct a standardized behind-the-wheel test of a commercial driver, such test to be used in determining the driver’s 
qualification to obtain a commercial driver’s license. A person applying to be a third party tester must meet the following 
requirements:
1. Is qualified and licensed to operate and has no less than two years of experience operating vehicles representative of  
 the class of vehicle for which he or she would conduct testing and has no less than five years of total driving  
 experience.
2. A check of the applicant’s driver’s record shows:
 a. The applicant has not been convicted or found to have committed any of the following offenses within the three year  
  period preceding the date of application:
	 	 •	 Driving	a	motor	vehicle	while	under	the	influence	of	alcohol	or	any	drug;
	 	 •	 Driving	a	commercial	motor	vehicle	while	the	alcohol	concentration	in	the	person’s	system	is	0.04	or	more	as	 
	 	 	 determined	by	any	testing	methods	approved	by	law	in	this	state	or	any	other	state	or	jurisdiction;
	 	 •	 Leaving	the	scene	of	an	accident	involving	a	commercial	motor	vehicle	driven	by	the	person;
	 	 •	 Using	a	commercial	motor	vehicle	in	the	commission	of	a	felony;	and
	 	 •	 Refusing	to	submit	to	a	test	to	determine	the	driver’s	alcohol	concentration	while	driving	a	motor	vehicle.
	 b.	No	more	than	one	conviction	of	serious	traffic	violations,	as	defined	in	WAC	308-100-130	(SERIOUS	TRAFFIC	 
  VIOLATIONS), within three years preceding the date of application.
 c. No driver’s license suspension, cancellation, revocation, or denial within three years preceding the date of application.
 d. No more than one moving traffic violations convictions within one year or more than three moving traffic violations  
  convictions within three years preceding the date of application. Defective equipment violations hall not be 
  considered moving traffic violations for the purpose of determining the applicant’s qualification.
3. Complete an acceptable application on a form prescribed by the department.
4. Have no conviction of a felony or any crime involving violence, dishonesty, deceit, indecency, degeneracy, or moral  
 turpitude.
5. Maintain or be employed by a business or agency in which driver testing records would be maintained and available to  
 the state or Federal representatives for announced or unannounced inspections and audits.
6. Is or is employed by a licensed business or government agency within the state of Washington or within fifty miles of  
 state boundaries.
7.	If	the	applicant	is	part	of	a	commercial	(truck/bus)	driver	training	facility,	the	training	course	must	approved	by	the	 
 department.

Failure to maintain the above qualifications will result in the termination of a third party tester agreement.

WAC 308-100-130 Serious traffic violations.	In	addition	to	the	violations	enumerated	in	section	3(16),	chapter	178,	Laws	
of	1989,	“serious	traffic	violations”	shall	include:

•	 Negligent	driving,	as	defined	by	RCW	46.61.525.
•	 Following	too	closely,	as	defined	by	RCW	46.61.525.
•	 Using	a	wireless	communications	device	or	hand-held	mobile	telephone	while	driving,	as	defined	by	RCW	46.61.667
•	 Sending,	reading,	writing	a	text	message	while	driving	as	defined	by	RCW	46.61.668
•	 Improper	or	erratic	lane	changes,	including	violations	of:

•	 RCW	46.61.115,	overtaking	on	the	right.
•	 RCW	46.61.120,	overtaking	on	the	left.
•	 RCW	46.61.125,	further	limitations	on	driving	to	left	or	center	of	roadway.
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For office use only
CDLE	(Recommendation, Date & Signature)	 CDL	Program	/	Regional	Coordinator	(Approval, Date & Signature)

 Approve  Deny Date:  ___________________   Approve  Deny Date:  ___________________

CDL Third Party Examiner Application
Submit	this	completed	application	when	applying	through	our	Request	for	Qualifications	(RFQ)	process.

Applicant type (please choose one):  Individual  Company  Tester for 
 Company name

Company/Organization information
Company/Organization	name		 Contact	name (Area	code)	Telephone	number

Mailing address (Street address or PO Box, City, State, ZIP code)

Estimated	number	of	examiners* you will have on staff  Proposed testing locations 

*Each	examiner	must	complete	a	separate	CDL	Third	Party	Tester	Application.

Individual/Examiner information
Name (Last, First, Middle)	 (Area	code)	Telephone	number

Mailing address (Street address or PO Box, City, State, ZIP code)

Driver	license	number	 Date	of	birth	 Email	(required)

Background/Other information
Answer the following

CDL endorsements
1. When did you receive your CDL? 

2. What class of CDL do you hold? . . . . . . . . . . . . . . . . . . . . . . . . .  A  B  C 

3. What endorsements do you have? . . . . . . . . . . . . . . . . . . . . . . .  Passenger  School bus

   Other

4. Where did you obtain your experience?. . . . . . . . . . . . . . . . . . . .  School  Transit  Long haul

   Other
Testing information
5.	 What	class(es)	do	you	intend	to	test? . . . . . . . . . . . . . . . . . . . . .  All classes of vehicles  Only Class B or C

6. How do you intend to test? . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Through my company  As an independent

7. Geographic area in which you are applying (broken up into regions, see page 1)

8.	 Would	you	travel	to	an	adjoining	region? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

9.	 Estimated	number	of	skill	tests	you	will	administer	monthly

10.	 What	hours	and	days	are	you	available	for	testing? . . . . . . . . . . . . . . .  Mon   Tues

  Wed   Thurs   Fri   Sat   Sun 

11. Indicate any extended periods when you may be unavailable

12.	 Vehicles	you/your	company	rent	to	the	general	public . . . .  None  Class A  B  C  Airbrakes  Bus

13. Telephone where the public may contact you for skills testing 

Electronic communication (Tester logs and CDL paperwork are produced and sent electronically.)
14. Do you have access to the Internet? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

15. Do you have access to an internet-ready computer? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

16.	 Are	you	familiar	with	Microsoft	Outlook	and	Excel? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

Continued on next page
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Answer the following (continued)

Site requirements
17.	 Are	you	aware	that	you	must	supply	your	own	cones	for	marking	the	backing	courses	(48-59)? . . . . . .  Yes  No

18.	 You	will	need	an	area	that	is	approximately	300	feet	by	200	feet,	suitable	for	backing	maneuvers.
 Do you have access to this amount of area?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

Languages
19.	 Are	you	fluent	in	any	other	language	other	than	English? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

	 If	“yes”,	which	language?	

Tester requirements
20.	 Are	you	aware	you	cannot	test	friends,	family,	employees,	or	acquaintances?	This	includes 

people that you have trained to operate commercial vehicles.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

21. Are you aware you are required to obtain a General Commercial Liability Insurance policy 
if selected to be a tester?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

22. Are you aware that if selected you are required to attend an interview panel and DOL 
certified training? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

23. Are you aware that if selected you are required to attend training for six days at your expense? . . . . .  Yes  No

24. Do you have a secured location within the state of Washington	or	within	50	miles	of	the	state	border	
 where any records regarding third party testing could be maintained?. . . . . . . . . . . . . . . . . . . . . . . . .   Yes  No

25.	 Are	you	aware	you	are	required	to	maintain	a	performance	bond	in	the	amount	of	$25,000? . . . . . . .  Yes  No

26. Why do you want to be a tester? 

Background / Drive record information

27. Have you had any convictions or disqualifications for any of the following violations within three  
years	preceding	the	date	of	this	application:	Driving	a	motor	vehicle	while	under	the	influence	of	 
alcohol	or	any	drugs;	driving	a	commercial	motor	vehicle	while	the	alcohol	concentration	is	 
.04	percent	or	higher;	leaving	the	scene	of	an	accident;	using	a	commercial	motor	vehicle	in 
the	commission	of	a	felony;	refusing	to	submit	to	a	test	to	determine	alcohol	concentration? . . . . . . .  Yes  No

28.	 Have	you	had	more	than	one	conviction	of	any	of	the	following	violations	within	three	years	 
preceding	the	date	of	this	application:	Reckless	driving;	negligent	driving;	following	too	closely;	 
improper	lane	changes;	speeding	15	miles	or	over	posted	speed	limits? . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

29. Have you had a driver license suspension, cancellation, revocation, disqualification or denial  
within three years preceding the date of this application? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

30.	 Have	you	had	more	than	one	conviction	within	one	year	or	no	more	than	three	convictions	 
within	three	years	of	moving	traffic	violations	defined	in	WAC	308-104-160	preceding	the	date	 
of this application? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No 

31. Have you had any convictions of a felony or any crime involving violence, dishonesty, deceit,  
indecency, degeneracy, or moral turpitude?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Yes  No

32. Have you ever been convicted of a fraudulent activity? If yes, please explain... . . . . . . . . . . . . . . . . . .  Yes  No

I certify under penalty of perjury under the laws of the state of Washington that the foregoing is true and correct.

 
Date and place signed Applicant signature

We are committed to providing equal access to our services.
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 Solicitation Standards 

This document contains important information for Proposers applicable to the solicitation 

documents administered by the Washington State Department of Licensing. 

This information applies directly, and is incorporated by reference, into the solicitation and 

contracts resulting from this solicitation.  As such, Proposers do not need to attach this 

document with their response to the solicitation.  

It is the responsibility of the Proposer to read and fully understand the details of all items 

contained herein prior to Proposal submittal. 
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1. DEFINITIONS 

This section contains definitions of terms commonly used in Solicitations conducted by the 

Washington State Department of Licensing (DOL).  Additional definitions may also be found in 

Chapter 39.26 RCW, and all terms contained herein will be read consistently with those definitions. 

Acceptance The materials, supplies, services, and/or equipment that have passed an 

appropriate Inspection.  In the event that there is a formal Acceptance Testing 

period required in the Solicitation document then acceptance is formalized in 

writing.  If there is no Acceptance Testing, acceptance may occur when the 

Products are delivered and inspected. 

Agency The Washington State Department of Licensing (DOL).  

Amendment A change to a legal document.  For the purposes of a Solicitation document, an 

amendment shall be a unilateral change issued by the DOL, at its sole discretion.  

Authorized  

Representative  

An individual designated by the Bidder to act on its behalf with the authority to 

legally bind the Bidder concerning the terms and conditions set forth in 

Solicitation and Proposal documents. 

Bid A sealed written offer to provide materials, supplies, services, and/or equipment 

in reply to an Invitation For Bid (IFB). 

Bidder A Vendor who submits a Bid or Proposal in reply to a Solicitation. 

Business Days  Monday through Friday, 8:00 a.m. to 5:00 p.m., Pacific Time, except for 

holidays observed by the state of Washington, unless otherwise specified within 

the Solicitation document.   

Calendar Days  Consecutive days of the year including weekends and holidays, each of which 

commence at 12:00:01 a.m. and end at Midnight, Pacific Time.  When “days” 

are not specified, Calendar Days shall prevail. 

Contract An agreement, or mutual assent, between two or more competent parties with the 

elements of the agreement being offer, acceptance, and consideration. 

Contract Administrator The person designated to manage the resultant Contract for the DOL.  The 

primary contact for the DOL with Purchasers and Contractor on a specific 

Contract. 

Contractor Individual, company, corporation, firm, or combination thereof with whom the 

DOL develops a Contract for the procurement of materials, supplies, services, 

and/or equipment.   It shall also include any Subcontractor retained by 

Contractor as permitted under the terms of the Contract. 

Inspection An examination of delivered material, supplies, services, and/or equipment prior 

to Acceptance aimed at forming a judgment as to whether such delivered items 

are what was ordered, were properly delivered and ready for Acceptance.  

Inspection may include a high level visual examination or a more thorough 

detailed examination as is customary to the type of purchase, as set forth in the 

solicitation document and/or as agreed between the parties.  Inspection may be 

acknowledged by an authorized signature of the Purchaser. 

http://apps.leg.wa.gov/RCW/default.aspx?cite=39.26
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Procurement 

Coordinator 

The individual authorized by the DOL who is responsible for conducting a 

specific Solicitation. 

Proposal A sealed written offer to perform a Contract to supply materials, supplies, 

services, and/or equipment in reply to a Request For Qualifications (RFQ). 

Proposer A Vendor who submits a Bid or Proposal in reply to a Solicitation. 

RCW Revised Code of Washington 

Request For 

Qualifications (RFQ)  

 

The form utilized to solicit Proposals in the formal, Bid procedure and any 

amendments issued in writing by the DOL.  The specifications and qualification 

requirements are written in an outcome based form allowing for consideration of 

a broad range of different solutions to meet the procurement need. 

Responsible The ability, capacity, and skill to perform the Contract or provide the service 

required, including, but not limited to the character, integrity, reputation, 

judgment, experience, and efficiency of the Bidder;  Further considerations may 

include, but are not limited to whether the Bidder can perform the contract 

within the time specified, the quality of performance of previous contracts or 

services, the previous and existing compliance by the Bidder with laws relating 

to the contract or services and such other information as may be secured having a 

bearing on the decision to award the contract: 

Responsive A Bid or Proposal that meets all material terms of the Solicitation document. 

Response A Bid or Proposal  

Solicitation The process of notifying prospective Bidders that the DOL desires to receive 

competitive Bids or Proposals for furnishing specified materials, supplies, 

services, and/or equipment.   

Subcontractor A person or business that is, or will be, providing or performing an essential 

aspect of the Contract under the direction and responsibility of the Contractor 

and with the agreement of the DOL. 

Vendor A provider of materials, supplies, services, and/or equipment. 

WAC Washington Administrative Code 

Washington’s Electronic 

Business Solution 

(WEBS) 

The Vendor registration and Bidder notification system maintained by the 

Washington State Department of General Administration located at: 

https://fortress.wa.gov/ga/webs/. 

  

https://fortress.wa.gov/ga/webs/
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3. COST OF RESPONSE PREPARATION 

The DOL will not reimburse Proposers for any costs associated with preparing or presenting a 

Response to this solicitation.  

4. INSURANCE 

The Successful Proposer is required to obtain insurance to protect the State should there be any 

claims, suits, actions, costs, or damages or expenses arising from any negligent or intentional act or 

omission of the Proposer or its Subcontractor(s), or their agents, while performing work under the 

terms of any Contract resulting from this solicitation. Proposers will find a complete description of 

the specific insurance requirements in the proposed contract terms in the Sample Contract located in 

the Solicitation document. 

5. MINORITY AND WOMEN OWNED BUSINESS ENTERPRISES (MWBE)  

In accordance with the legislative findings and policies set forth in RCW 39.19, the State of 

Washington encourages participation in all of its Contracts by Minority and Woman Owned Business 

Enterprise (MWBE) firms either self-identified or certified by the Office of Minority and Women’s 

Business Enterprises (OMWBE).  While the state does not give preferential treatment, it does seek 

equitable representation from the minority and women’s business community.   

Participation may be either on a direct basis in response to this Solicitation or as a Subcontractor to a 

Contractor.  However, unless required by federal statutes, regulations, grants, or Contract terms 

referenced in the original Solicitation, no preference will be included in the evaluation of Proposals, 

no minimum level of MWBE participation shall be required as condition for receiving an award, and 

Proposals will not be evaluated, rejected or considered non-responsive on that basis.   

Any affirmative action requirements set forth in federal regulations or statutes included or referenced 

in the original Solicitation will apply.  Proposers may contact Office of Minority and Woman Owned 

Business Enterprise (OMWBE) to obtain information on certified firms for potential sub-contracting 

arrangements.  Nothing in this section is intended to prevent or discourage Proposers from inviting 

others from participation from non MWBE firms as well as MWBE firms. 

Proposers who are MWBE or intend to use MWBE Subcontractors are encouraged to identify the 

participating firm on the Proposal Submittal section of the Solicitation document. 

6. NO COSTS OR CHARGES 

Costs or charges under the proposed Contract incurred before the Contract is fully executed will be 

the sole responsibility of the Proposer. 

7. NO OBLIGATION TO CONTRACT 

The DOL reserves the right to refrain from Contracting with any and all Vendors. The release of this 

solicitation document does not obligate the DOL to execute a contract.  

8. NON-ENDORSEMENT AND PUBLICITY 

In selecting a Proposer to supply Products and/or Services to the DOL, the DOL is not endorsing the 

Proposer’s Products or Services, nor suggesting that they are the best or only solution to its needs. By 

submitting a Response, Proposer agrees to make no reference to the DOL in any literature, 

promotional material, brochures, sales presentation or the like, regardless of method of distribution, 

without the prior review and express written consent of the DOL. 

http://apps.leg.wa.gov/RCW/default.aspx?cite=39.19
http://www.omwbe.wa.gov/
http://www.omwbe.wa.gov/
http://www.omwbe.wa.gov/
http://www.omwbe.wa.gov/
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9. PROPOSAL CLARIFICATION 

To aid in the Response evaluation process, after Response due date and time, the DOL may require 

individual Proposers to appear at a date, time and place determined by the DOL for the purpose of 

conducting discussions to determine whether both parties have a full and complete understanding of 

the nature and scope of contractual requirements.  In no manner shall such action be construed as 

negotiations or an indication of the DOL’s intention to award. 

10. PROPOSER COMMUNICATION RESPONSIBILITIES 

Proposers are responsible for the careful review of the requirements of the Solicitation document.  

Proposers will be responsible for communicating to the Procurement Coordinator any issues, 

exceptions, additions or omissions concerning the solicitation on or before the Proposal due date and 

time. If requirements appear to prohibit or restrict the Proposer’s participation, an explanation of the 

concern should be submitted in writing to the Procurement Coordinator as stated in the Procurement 

Schedule Section of the Solicitation document.  The solicitation process may continue.  If changes 

result, written amendments will be made by the Procurement Coordinator and provided by posting 

them on WEBS. 

11. PROPOSER COMPLAINTS ABOUT REQUIREMENTS AND SPECIFICATIONS 

Proposers are expected to raise any questions, exceptions, or requested additions they have 

concerning the RFQ requirements early in the RFQ process.  Complaints will be handled in the 

manner set forth in this Section, and are not handled through protest procedures.  All Proposer 

complaints must be submitted in writing to the Procurement Coordinator before the Questions and 

Answer period end date. The Procurement Coordinator will only consider complaints which meet one 

of the following criteria: 

 The Proposer believes the RFQ unnecessarily restricts competition 

 The Proposer believes the RFQ contains inadequate or insufficient requirements 

 The Proposer believes the RFQ utilizes an evaluation process that is unfair or flawed 

In addition, all complaints must comply with the following requirements: 

1. The complaint must be in writing; 

2. The complaint must be sent to the RFQ Coordinator in a timely manner, by the due date set 

forth in the Procurement Schedule; 

3. The complaint must clearly articulate the basis for the complaint; and 

4. The complaint must include a proposed remedy. 

The Procurement Coordinator will evaluate the validity of the complaint and make a good faith effort 

to notify the Proposer within three (3) business days of DOL’s decision.  If the Procurement 

Coordinator requires additional time to make a determination, the Proposer will be notified.   

The DOL reserves the right to modify the RFQ if it is determined, at the sole discretion of the agency 

that the complaint is valid or the recommended change is in the best interest of agency.  Proposer 

complaints may not be raised again during the protest process.  The agency’s decision is final and no 

appeal process will be available to the Proposer once a decision has been made. 

12. PROPOSER’S RESPONSIBILITIES 

Proposers are solely responsible for:  

1. Properly registering with the Department of Enterprise Services’ “Washington’s Electronic 

Business Solution” (WEBS) at https://fortress.wa.gov/ga/webs/  

2. Maintaining an accurate Vendor profile in WEBS 

https://fortress.wa.gov/ga/webs/
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3. Downloading the solicitation consisting of the RFQ with all attachments and exhibits related to 

the solicitation for which you are interested in proposing; downloading all current and subsequent 

amendments to the solicitation 

To ensure receipt of all solicitation documents, the RFQ for this solicitation must be downloaded 

from WEBS.  Notification of amendments to the solicitation may only be provided to those Vendors 

who have registered with WEBS and have downloaded the RFQ from WEBS.  Failure to do so may 

result in a potential Proposer having incomplete, inaccurate, or otherwise inadequate information, or a 

Proposer submitting an incomplete, inaccurate, or otherwise inadequate Proposal.  Proposers and 

potential Proposers accept full responsibility and liability for failing to receive any amendments 

resulting from their failure to register with WEBS and download the RFQ from WEBS, and hold the 

State of Washington harmless from all claims of injury or loss resulting from such failure. 

Proposers are required to read and understand all information contained in the Solicitation. 

13. PROPRIETARY OR CONFIDENTIAL INFORMATION 

All Proposals submitted become the property of the DOL and a matter of public record, after the 

announcement of the Apparent Successful Proposer. 

Any information contained in the Response that is proprietary or confidential must be clearly 

designated. Marking of the entire Response or entire sections of the Response as proprietary or 

confidential will not be accepted nor honored.  The DOL will not honor designations by the Proposer 

where pricing is marked proprietary or confidential. 

To the extent consistent with Chapter 42.56 RCW, the Public Disclosure Act, the DOL shall maintain 

the confidentiality of Proposer’s information marked confidential or proprietary. If a request is made 

to view Proposer’s proprietary information, the DOL will notify Proposer of the request and of the 

date that the records will be released to the requester unless Proposer obtains a court order enjoining 

that disclosure. If Proposer fails to obtain the court order enjoining disclosure, the DOL will release 

the requested information on the date specified. 

The State’s sole responsibility shall be limited to maintaining the above data in a secure area and to 

notify Proposer of any request(s) for disclosure for so long as the DOL retains Proposer’s information 

in the DOL records. Failure to so label such materials or failure to timely respond after notice of 

request for public disclosure has been given shall be deemed a waiver by Proposer of any claim that 

such materials are exempt from disclosure. 

14. RESPONSE REJECTION 

The DOL reserves the right at its sole discretion to reject any and all Responses received without 

penalty.  The DOL reserves the right not to issue a Contract as a result of this RFQ. 

15. RIGHT TO CANCEL 

The DOL reserves the right to cancel or reissue all or part of this Solicitation at any time as allowed 

by law without obligation or liability. 

16. SMALL AND VETERAN-OWNED BUSINESS PARTICIPATION 

In accordance with the intent of RCW 39.26.005, the State encourages Agency purchases of goods 

and services from State small businesses. State small business, mini-business, and micro-business are 

defined in RCW 39.26.010. 

http://apps.leg.wa.gov/RCW/default.aspx?cite=42.56
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In accordance with RCW 43.60A.200, the State encourages participation in all of its contracts from 

firms certified by the Washington State Department of Veterans’ Affairs (DVA). For information on 

these certified firms, Proposers may contact DVA at http://www.dva.wa.gov/BusinessRegistry/.  

Participation may be either on a direct basis in response to this Solicitation or as a Subcontractor to a 

Contractor.  While participation in these programs is encouraged, no minimum level of participation 

will be required as a condition for receiving an award and proposals will not be rejected or considered 

non-responsive on that basis.  

17. SOLICITATION AMENDMENTS 

Prior to submittal due date and time, the DOL reserves the right to change portions of this RFQ.  Any 

changes or corrections will be by one or more written amendment(s), dated, attached to or 

incorporated in and made a part of the solicitation document. All changes must be authorized and 

issued in writing by the Procurement Coordinator. If there is any conflict between amendments, or 

between an amendment and the RFQ, whichever document was issued last in time shall be 

controlling. Only Proposers who have properly registered and downloaded the original solicitation 

directly via the WEBS system should receive notification of amendments and other correspondence 

pertinent to the procurement. It is the Proposer’s responsibility to check WEBS for updates.  

18. STATEWIDE VENDOR PAYMENT REGISTRATION  

Contractors are encouraged to be registered in the Statewide Vendor Payment system.  The 

Washington State Department of Enterprise Services (DES) maintains a central contractor registration 

file for Washington State agencies to process contractor payments.   

To obtain registration materials go to the Statewide/Vendor Payee Services (SWPS) website at 

http://des.wa.gov/services/IT/SystemSupport/Accounting/Pages/swps.aspx.  The registration form has 

two parts. Part 1 is the information required to meet the above registration condition.  Part 2 allows 

the DOL (and other state agencies) to pay invoices electronically with direct deposit. This is the most 

efficient method of payment and vendors are encouraged to sign up. 

19. USE ONLY AMERICAN ENGLISH 

The only language allowed for communications, documents, submittals in response to this RFQ and 

all deliverables of the resulting contract shall be American English.  Responses and communications 

made in grammatically poor English or oral communications that are difficult for the RFQ Evaluation 

Team to understand may result in lower evaluated score. 

20. WITHDRAWAL OR MODIFICATION OF PROPOSAL 

Proposers are liable for all errors or omissions contained in their Responses. 

After Proposal submittal but prior to Proposal opening: The Proposer’s Authorized 

Representative may modify or withdraw his/her Proposal at any time prior to the due date and time 

set for Proposal opening by providing a written request to the Procurement Coordinator.  

If a Proposer has submitted more than one Proposal to the inbox specified in the Solicitation 

document, the last version submitted prior to the due date and time may be accepted as the Proposer’s 

response, provided that a written request to withdraw a Proposal is received prior to the Proposal due 

date and time. 

After Proposal opening: No Proposal shall be altered or amended following Proposal opening.     

The DOL reserves the right to contact Proposer for clarification of Response contents. 

http://www.dva.wa.gov/BusinessRegistry/
http://des.wa.gov/services/IT/SystemSupport/Accounting/Pages/swps.aspx


  Solicitation Standards 

Page 8 of 8 

21. PROTEST PROCEDURES 

Protests shall be filed and resolved in accordance with following procedure: 

A. Grounds for Protest: 

Protests may be made after the DOL has announced the apparently successful Proposer and after 

the protesting Proposer has had a debriefing conference with the DOL. Protests may be made on 

only these grounds: 

 Arithmetic errors were made in computing the score. 

 The DOL failed to follow procedures established in the solicitation document or applicable 

state or federal laws or regulations. 

 There was bias, discrimination, or conflict of interest on the part of an evaluator. 

B. Form and Content: 
A written protest must contain the facts and arguments upon which the protest is based and must 

be signed by a person authorized to bind the Proposer to a contractual relationship. At a 

minimum, this must include: 

 The name of the protesting Proposer, its mailing address and phone number, and the name of 

the individual responsible for submission of the protest. 

 Specific and complete statement of the action(s) protested. 

 Specific reference to the grounds for the protest. 

 Description of the relief or corrective action requested. 

C. Protest Process: 
1. Protests must be made to the DOL and addressed to the Procurement Coordinator.  Protests 

may be submitted electronically via email to DOLProcurements@dol.wa.gov or via mail to:  

Department of Licensing, Contracts Office, PO Box 9020, Olympia, WA  98507-9020 

2. The protest letter must be signed by a person authorized to bind the Proposer to a contractual 

relationship. 

3. The DOL must receive the written protest within five (5) business days after the debriefing 

conference. 

4. The DOL will postpone further steps in the acquisition process until the protest has been 

resolved. 

5. An individual or individuals not involved in the protested acquisition will objectively review 

the written protest material submitted by the Proposer and all other relevant facts known to 

the agency. 

7. The DOL will deliver its written decision to the protesting Proposer within ten (10) business 

days after receiving the protest, unless more time is needed. The protesting Proposer will be 

notified if additional time is necessary. 

8. The DOL will resolve the protest in one of the following ways: 

 Find that the protest lacks merit and uphold its action. 

 Find only technical or harmless errors in the acquisition process, determining the 

DOL to be in substantial compliance, and rejecting the protest; or 

 Find merit in the protest and provide one of the following options: 

o Correcting errors and reevaluating all proposals; 

o Reissuing the solicitation document; or 

o Making other findings and determining other courses of action as appropriate. 

9. The DOL protest decision is final.   

mailto:DOLProcurements@dol.wa.gov
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DOL Contract No. K

 Contract 
Start date 

Upon Execution 
End date 

June 30, 2018 
Contract amount 

Non-Financial 
Purpose  

This Contract establishes the requirements and authorization for the Contractor to facilitate the testing of 
Washington’s commercial driver applicants under Washington State standards.  

Contractor 
Contractor name 

 
Statewide Vendor Number 

 
Address 

 

Driver License Number 

 
Uniform Business Identifier (UBI) 
 

(Area code) Telephone 

 
Email 

 

Department of Licensing (DOL) 
Department/ Administration 

Commercial Driver License Program 
Division 

Program & Services Division 
Contract manager  

Jill Johnson 
Contact address 

PO Box 9030, Olympia, WA 98507-9030 
(Area code) Telephone 

(360) 902-3-3842 
Email  

jijohnson@dol.wa.gov 

Attachments  

This Contract consists of the following attachment(s) and all document(s) incorporated herein or 
by reference:           

Attachment A, Statement of Work;  
Attachment B, Code of Ethics;  
Attachment C, Certification of Data Disposition 
Attachment D, DOL Skills Performance Audit; 
Attachment E, Compliance Matrix; 
Attachment F,  CDL Examiner Application Approval for ESD or Transit 

      Attachment G, CDL Third-Party Tester Request 
Attachment H, Examiner Consent Form 

The terms and conditions of this Contract are an integration and representation of the final, entire and 

exclusive understanding between the parties superseding, all previous agreements, writings, and 

communications, oral or otherwise, regarding the subject matter of this Contract.  The parties signing below 

represent that they have read and understand this Contract, and have the authority to execute this Contract.   

Contractor signature                                                 

 

 

 

Date 

DOL signature   

   

 

 

   Date                                                     

Name  

 
Name  

Tamara L. Dohrman 

Title 

 
Title 

Assistant Director 
Administrative Services Division 

Email 

 
Email 

tdohrman@dol.wa.gov 
Phone 

 

Phone 

(360) 902-4044  
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1. PURPOSE 
Pursuant to chapter 46.25 RCW, chapter 308-100 WAC and 49 C.F.R. Part 383, it is the purpose of this 
Contract to facilitate the testing of Washington’s commercial driver applicants under Washington State 
standards.  Washington law requires DOL to test all commercial drivers.  This agreement establishes the 
requirements and authorization for the Contractors to conduct Commercial Driver License (CDL) skill 
testing of commercial drivers on behalf of DOL as a Third Party Examiner (TPE) as more specifically set 
out the attached Statement of Work. 

2. DEFINITIONS 
As used throughout this Contract, the following terms shall have the meanings set forth below: 

a) “CDL” shall mean Commercial Driver License. 

b) “CDL Test Route” shall mean the areas for completing the pre-trip inspection, or safety inspections, 
basic controls and road test, which is approved by DOL. 

c) “CFR” shall mean the Code of Federal Regulations related to the “FMCSR” Federal Motor Carrier 
Safety Regulations promulgated by the U.S. Department of Transportation. 

d) “Code of Ethics” shall mean the level of professionalism that is expected from every Third Party 
Tester (TPT). 

e) “Conflict of Interest” shall mean a situation in which a person or organization is involved in multiple 
interests, financial or otherwise, one of which could possibly corrupt the motivation or decision-making 
of that individual or organization. 

f) “Contract” shall mean this Contract, the General Terms and Conditions, the Statements of Work, and 
any amendments, attachments or exhibits properly executed. 

g) “Contractor” shall mean the ESD 112 School District, Transit Agencies, Independent Third Party 
Testers or Testing Organizations or other entity performing Services under this Contract. 

h) “Contract Manager” shall mean the representative identified in the text of this Contract who is 
delegated the authority to administer this Contract. 

i) “CSTIMS” shall mean the Commercial Skills Test Information Management System. 

j) “Data Security Breach” or “Breach” shall mean unauthorized acquisition of computerized data that 
compromises the security, confidentiality, or integrity of Personal Information as defined in RCW 
19.255.010 and RCW 42.56.590 

k) “Department” or “DOL” shall mean the Washington State Department of Licensing. 

l) "Examiners’ Manual" means the Commercial Driver’s Examiners’ Manual promulgated by the state 
of Washington, Department of Licensing. 

m) “FMCSA” shall mean the Federal Motor Carrier Safety Administration. 

n) “FMCSR” is the Federal Motor Carrier Safety Regulations promulgated by the U.S. Department of 
Transportation. 

o) “Headquarters” shall mean the Transit Organization’s main office. 

p) “Performance Audit” shall mean the evaluation of the Skills Test Examiners CSTIMS data, 
performance of a Skills Test to include a pre-trip inspection, basic controls, and road test in 
accordance with CFR 49.383.75. 

q) “Personal Information” shall mean information identifiable to any person, including, but not limited 
to, information that relates to a person’s name, health, finances, education, business, use or receipt 
of governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers or Protected Health Information, any financial 
identifiers, and other information that may be exempt from disclosure to the public or other 
unauthorized persons under either RCW 42.17.310 or other state and federal statutes. 
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r) “RCW” shall mean the Revised Code of Washington. All references in this document to RCW chapters 
or sections shall include any successors, amended, or replacement statues.  

s) “Report Audit” shall mean the monthly evaluation of the CDL Skills Test Examiners CSTIMS Data,   
customer Skills Test Results forms and, upon request, Test Score Sheets.  

t)  “Third Party Examiner” (TPE) shall mean the individual employed by the Contractor and authorized 
by the Department of Licensing to conduct CDL skills tests.  

u) “Third Party Tester” (TPT) shall mean a person or organization authorized by the state to employ 
skills test examiners to administer a CDL Skills Test.  

v) “Testers’ Manual" shall mean the Commercial Driver’s Testers’ Manual promulgated by the state of 
Washington, Department of Licensing. 

w) “WAC” shall mean the Washington Administrative Code.  All references in this document to WAC 
chapters or sections shall include any successor, amended, or replacement statues. 

3. STATEMENT OF WORK 
The Contractor shall furnish the necessary personnel, equipment, material and/or Services and otherwise 
do all things necessary for or incidental to the performance of work set forth in Statement of Work, 
Attachment A. 

4. TERMS AND CONDITIONS 
All rights and obligations of the parties to this Contract shall be subject to and governed by the following:  
General Terms and Conditions; Special Terms and Conditions; and, Statement of Work, Attachment A; 
and all other Attachments which are incorporated herein. 

5. COMPENSATION 
There are no direct costs to DOL for this Agreement. The Contractor agrees that DOL shall not be 
responsible for any costs or expenses incurred by the Contractor in the performance of work described 
in this Agreement. Contractor compensation will be collected from applicants. 

6. SUPERSEDES PREVIOUS CONTRACTS 
This Contract cancels and supersedes any previous Contract, known or unknown, made between the 
Department and the Contractor and Contractors Subcontractors to provide the service described in this 
Contract. 

7. PERIOD OF PERFORMANCE 
Subject to other provisions of the Period of Performance for this Contract shall commence on the date of 
execution by both parties and shall not exceed the Contract end date as cited on page one (1), unless 
terminated, extended or issued a new contract. This agreement between the department and a third-party 
tester will be valid for no more than two (2) years, provided that the department may extend an agreement 
for up to an additional two (2) years at its discretion. The department may renew an agreement if it has 
determined that a need for a third-party tester still exists in the location covered by the third-party tester. 

8. ASSURANCES 
DOL and the Contractor agree that all activity pursuant to this Contract will be in accordance with all the 
applicable current or future federal, state and local laws, rules, and regulations. 

9. ANNUAL AUDITS 
DOL is required by 49 CFR Sec. 383.75 to conduct an annual Performance Audit of all Contractors and 
make a final report to the Federal government by the end of each calendar year. The Contractor will 
comply with all written annual audit requests from DOL. The Contractor will be in compliance if the 
scheduling of an appointment with DOL has been completed within thirty (30) days of the written 
request. Failure to schedule and allow a DOL annual Performance Audit to be done in a reasonable 
amount of time will result in the suspension of the Contractors’ employee certification to perform the 
CDL Third Party Testing. Upon completion of a satisfactory annual Performance Audit, the Contractor’s 
employee’ certification may be reinstated. 
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10. SAFEGUARDING OF PERSONAL INFORMATION  
The Contractor shall not use or disclose Personal Information in any manner that would constitute a 
violation of federal law or applicable provisions of Washington State law.  The Contractor agrees to 
comply with all federal and state laws and regulations, as currently enacted or revised, regarding data 
security and electronic data interchange of Personal Information. The Contractor shall protect Personal 
Information collected, used, or acquired in connection with this Contract, against unauthorized use, 
disclosure, modification, or loss.  The Contractor shall ensure its Company Principals, directors, officers, 
employees, Subcontractors or agents use it solely for the purposes of accomplishing the Services set 
forth in this Contract.  The Contractor and its Subcontractors agree not to release, divulge, publish, 
transfer, sell or otherwise make it known to unauthorized persons without the express written consent of 
DOL or as otherwise authorized by law.  The Contractor agrees to implement physical, electronic, and 
managerial policies, procedures, and safeguards to prevent unauthorized access, use, or disclosure.  The 
Contractor shall make the Personal Information available as directed by DOL.   

 The Contractor shall destroy all Personal Information after this Contract’s retention requirements have 
been met. DOL reserves the rights to monitor, audit, or investigate the use of Personal Information 
collected, used or acquired by the Contractor through this Contract.   

The Contractor shall notify DOL Contract Manager of record in writing within twenty –four (24) hours or 
the next business day after becoming aware of any unauthorized access, use or disclosure.  The 
Contractor agrees to indemnify and hold harmless DOL for any damages related to unauthorized use or 
disclosure by the Contractor, its officers, directors, and employees, Subcontractors or agents. 

Should it be determined Contractor has experienced a Data Security Breach, regardless of any insurance 
policy the Contractor may have, or any limitation of liability stated herein, Contractor will be responsible 
for the expenses related to a Data Security Breach of Personal Information. Such DOL expenses may 
include, but are not limited to: 

• Printing and postage costs associated with notification; 

• Notice fulfillment services; 

• Credit monitoring and; 

• Breach response, investigative and forensic expenses. 

Any breach of this clause may result in termination of this Contract. 

11. INSURANCE 
Contractor shall, at all times during the term of this Contract, at the Contractor’s cost, purchase and 
maintain insurance of the types and amounts listed below. Failure to purchase and maintain the required 
insurance may result in the termination of this Contract at DOL’s option. 

The limits of insurance, which may be increased by DOL, as deemed necessary, shall not be less than 
as follows: 

Commercial General Liability Insurance Policy:  Provide a Commercial General Liability Insurance 
Policy, including contractual liability, in adequate quantity to protect against legal liability arising out 
of contract activity but no less than $1,000,000 per occurrence.   

 The insurance required above shall be issued by an insurance company(s) authorized to do business 
within the state of Washington, and except for Professional Liability or Errors and Omissions Insurance 
shall name the state of Washington, its agents and employees as additional insured’s under the insurance 
policy(s).  All policies shall be primary to any other valid and collectable insurance.   

 Submit to DOL’s Contract Manager prior to the Contract's effective date a certificate of insurance which 
outlines at the least the coverage and limits defined in this section, Insurance, and in the attached General 
Terms and Conditions, Attachment A.  

 Contractor shall submit renewal certificates on a yearly basis during the term of the Contract. 
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If the Contractor is self-insured, evidence of its status as a self-insured entity shall be provided to DOL. If 
requested by DOL, the Contractor must describe its financial condition and the self-insured funding 
mechanism.  

Prior to performance of any work under this Contract, and upon each insurance renewal thereafter, the 
Contractor shall furnish DOL with a Certificate(s) of Insurance (COI), executed by a duly authorized 
representative of each insurer, showing compliance with the insurance requirements specified in this 
Contract. 

The DOL, its elected and appointed officials, agents and employees shall be named as an additional 
insured on all general liability, umbrella, excess, and property insurance policies.  

The insurer shall give DOL ten (10) Business Days’ advance notice of cancellation. 

All insurance and surety bonds should be issued by companies admitted to do business within the state 
of Washington, and have a rating of A-, Class VII or better, in the most recently published edition of Best's 
Reports. Any exception shall be reviewed and approved by DOL's Risk Manager or the Risk Manager for 
the state of Washington, before this Contract is accepted.  

If an insurer is not admitted, the insurance policies and procedures for issuing the insurance policies must 
comply with chapter 48.15 RCW and chapter 284-15 WAC. 

Contractor waives all rights against DOL and the state of Washington for recovery of damages to the 
extent these damages are covered by general liability or umbrella insurance maintained pursuant to this 
Contract.  All insurance provided in compliance with this Contract shall be primary as to any other 
insurance or self-insurance programs afforded to or maintained by DOL. 

In addition to the required insurance outlined above, Contractor is encouraged to acquire the appropriate 
types and amounts of insurance to mitigate DOL’s exposure and costs for expenses related to Data 
Security Breaches and unauthorized access and use.  If Contractor purchases any insurance policy to 
cover any Breaches covering the Personal Information provided in this Contract, such policies must 
include a waiver of subrogation in favor of DOL. 

By requiring insurance herein, DOL does not represent that coverage and limits will be adequate to protect 
Contractor and such coverage and limits shall not limit Contractor's liability under the indemnities and 
reimbursements granted to DOL in this Contract.  

12. INDUSTRIAL INSURANCE COVERAGE  
Prior to performing work under this Contract, Contractor shall provide or purchase industrial insurance 
coverage for its employees, as may be required of an “employer” as defined in Title 51 RCW, and shall 
maintain full compliance with Title 51 RCW during the course of this Contract.  DOL will not be responsible 
for payment of industrial insurance premiums or for any other claim or benefit for Contractor, or employee 
of Contractor, which might arise under the industrial insurance laws during the performance of duties and 
Services under this Contract. 

13. TAXES 
Contractor must pay all taxes including, but not limited to: Washington Business and Occupation Tax, 
other taxes based on Contractor’s income or gross receipts, or personal property taxes levied or assessed 
on Contractor’s personal property. Contractor shall complete registration with the Washington State 
Department of Revenue and be responsible for payment of all taxes due on payments made under this 
Contract. 

All payments accrued on account of payroll taxes, unemployment contributions, any other taxes, 
insurance, or other expenses for Contractor or Contractor’s staff shall be Contractor’s sole responsibility.
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14. LICENSING STANDARDS  
The Contractor shall comply with all applicable local, state, and federal licensing requirements necessary 
in the performance of this Contract.  (See chapter 19.02 RCW for state licensing requirements/definitions.)  
Contractor shall notify DOL immediately of business closure or change in legal status of business. 

15. MEMO OF UNDERSTANDING (MOU) 
Any communications that either Contract Manager determines to address more than day-to-day 
concerns, but do not modify the terms of this Contract, shall be documented by a written, numbered 
Memo of Understanding. 

16. PUBLICITY 
The Contractor agrees to submit to DOL all advertising and publicity matters relating to this Contract, 
which in DOL’s judgment DOL’s name can be implied or is specifically mentioned.  The Contractor agrees 
not to publish or use such advertising and publicity matters without prior written consent of DOL.  

17. DISPUTES 
The contract managers shall use their best efforts to resolve disputes between the parties at the lowest 
administrative level. If these individuals are unable to resolve a dispute, the responsible project directors 
of each party shall review the matter and attempt to resolve it. If they are unable to resolve the dispute, 
the matter shall be reviewed by executive level management of each party or designee. The parties agree 
to exhaust each of these procedural steps before seeking to resolve disputes in a court of law or any 
other forum.  

18. ORDER OF PRECEDENCE 
In the event of an inconsistency in this Contract, the inconsistency shall be resolved by giving precedence 
in the following order: 

a) Applicable federal and state statutes and regulations; 

b) General Terms and Conditions; 

c) Special Terms and Conditions; 

d) All Attachments A-H; and 

e) Any other provisions of this Contract incorporated by reference or otherwise. 

Terms or conditions that are more restrictive, specific, or particular than those contained in the General Terms 
and Conditions shall not be construed as being inconsistent or in conflict. 

19. FUNDING CONTINGENCY 
In the event funding from state, federal, or other sources is withdrawn, reduced, or limited in any way 
after the effective date of this Contract and prior to normal completion, DOL may terminate funding the 
program without advance notice and without penalty to the State of Washington.  At the sole discretion 
of DOL this Contract may be subject to renegotiation under any new funding limitations and/or conditions. 

20. SUSPENSION 
The Department shall have the right at any time to order the services of Contractor fully or partially 
stopped for its own convenience for up to 15 consecutive days.  Contractor will receive notice of the 
reasons for such an order.  The testing shall be delayed on a day-for-day basis to the extent the 
Department has issued a stop work order to Contractor and such stop work order is causing delays in 
completing services in accordance with the testing. 

21. TERMINATION FOR CONFLICT OF INTEREST 
The Department may, by written notice to the Contractor terminate this Contract if it is found after due 
notice and examination by the Department that: 

a) There is a violation of the Ethics in Public Service Act, chapter 42.52 RCW; or any similar statute 
involving the Contractor in the procurement of, or performance under, this Contract.  
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22. TERMINATION FOR SIGNIFICANT PROGRAM CHANGES 
If significant changes to the Program are required due to legislative requirements, changes in DOL 
business needs, technology changes, or other unforeseen changes or requirements, DOL and Contractor 
will negotiate in good faith to incorporate such changes into this Contract.  If no resolution can be reached, 
DOL may terminate this Contract under this provision.   
 

23. TERMINATION FOR CAUSE 
Any violation of the restrictions, conditions or requirements contained in this Contract constitutes grounds 
for the Department to terminate this Contract immediately and without notice. 

Depending on the type of violation, DOL may give the Contractor written notice of the violation and may 
place the Contractor on inactive status and immediately suspend the Contractor’s authority to conduct 
skills tests. 

The Contractor will provide DOL with a written cure to correct the violation(s) within thirty (30) days or as 
otherwise mutually agreed.  If the violation(s) is not corrected to DOL’s satisfaction, DOL may, at its sole 
discretion, immediately terminate this Contract by written notice to the Contractor. 

24. TERMINATION FOR CONVENIENCE 
Either party has the right to terminate this Contract by giving written notice to the other party at least 
fifteen (15) Business Days’ before the effective date of termination. 

25. TERMINATION FOR WITHDRAWAL OF AUTHORITY 
In the event that the authority of the Department to perform any of its duties under this Contract is 
withdrawn, reduced, or limited in any way after the commencement of this Contract and prior to normal 
completion, the Department may terminate this Contract. 

26. TERMINATION PROCEDURE    
After receipt of a notice of termination, and except as otherwise directed by DOL’s Contract Manager, the 
Contractor shall:  

a) Stop work under this Contract on the date, and to the extent specified, in the notice; and 

b) Take such action as may be necessary, or as DOL’s Contract Manager may direct, for the   protection 
and preservation of the property related to this Contract which is in the possession of the Contractor 
and in which DOL has or may acquire an interest. 
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1. ACCESS TO DATA 
In compliance with chapter 39.29 RCW, the Contractor shall provide access to data generated under this 
Contract to DOL, the joint legislative audit and review committee, and the state auditor at no additional cost.  
This includes access to all information that supports the findings, conclusions, and recommendations of the 
Contractor’s reports. 

2. ALTERATIONS & AMENDMENTS 
This Contract may only be amended by mutual agreement of the parties. Such amendments shall not be 
binding unless they are in writing and signed by personnel authorized to bind each of the parties. 

3. ASSIGNABILITY 
The Contractor shall not assign this Contract, nor any claim arising under this Contract without the prior 
written consent of DOL. This Contract is not assignable. 

4. AUDITS 
The Contractor will comply with all audit requests from DOL per the Statement of Work clause of this 
Agreement. 

5. CHANGES TO CONTRACT 
By written notification to and consent of the Contractor, DOL may, at any time, and without notice to any 
known guarantor or surety, make changes within the general scope of the services to be performed under 
the Contract.  Failure to agree to any adjustment shall be a dispute concerning a question of fact within the 
meaning of the Disputes clause.  However, nothing in this clause shall excuse the Contractor from proceeding 
with the Contract as changed. 

6. CONFIDENTIALITY 
The use or disclosure by any party of any information concerning DOL for any purpose not directly connected 
with the administration of DOL's or the Contractor's responsibilities with respect to services provided under 
this Contract is prohibited except by prior written consent of DOL.  The Contractor shall maintain as 
confidential all information concerning the business of DOL, its financial affairs, relations with its clientele and 
its employees, and any other information which may be specifically classified as confidential by DOL in writing 
to the Contractor.  To the extent consistent with Washington State law, DOL shall maintain all information 
which the Contractor specifies in writing as confidential.  The Contractor shall have an appropriate contract 
with its employees to this effect. 

7. COMPLIANCE WITH APPLICABLE LAW 
At all times during the term of this Contract, the Contractor shall comply with all applicable federal, state, and 
local laws and regulations, including but not limited to, nondiscrimination laws and regulations. 

8. DEBARMENT CERTIFICATION 
If federal funds are the basis for this contract the Contractor, by signature to this Contract, certifies that the 
Contractor is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any federal department or agency from participating in transactions. The Contractor also agrees 
to include the above requirement in any and all Subcontracts into which it enters. The Contractor shall 
immediately notify DOL if, during the term of this Contract, Contractor becomes debarred. DOL may 
immediately terminate this Contract by providing Contractor written notice if Contractor becomes Debarred 
during the term hereof. 

9. GOVERNANCE 
This Contract shall be construed and interpreted in accordance with the laws of the state of Washington and 
the venue of any action brought hereunder shall be in the Superior Court for Thurston County. 

10. INDEPENDENT CAPACITY  
The parties intend an independent contractor relationship will be created by this Contract. The Contractor 
and its employees or agents performing under this contract are not employees or agents of DOL. The 
Contractor will not hold itself out as, nor claim to be, an officer or employee of DOL or of the state of 
Washington by reason of this Contract, nor will the Contractor make any claim or right, privilege or benefit 
which would accrue to such officer or employee under law. Conduct and control of the work will be solely 
with the Contractor.        
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11. INDEMNIFICATION 
The Contractor shall defend, protect and hold harmless DOL, or any of DOL's agents, and employees of the 
state, from and against all claims, suits or actions arising from either negligent or intentional acts or omissions 
of the Contractor, or agents of the Contractor, while performing the terms of this Contract. 

12. LEGAL FEES 
Unless otherwise specified by law, in the event of litigation or other action brought to enforce Contract terms, 
each party shall bear its own legal fees and costs. 

13. LIMITATION OF SIGNATURE AUTHORITY 
Only DOL’s Director or designated delegate by writing shall have the expressed, implied, or apparent 
authority to alter, amend, modify, or waive any clause or condition of this Contract.  Furthermore, any 
alteration, amendment, modification, or waiver of any clause or condition of this Contract is not effective or 
binding unless made in writing and signed by DOL’s Director or Delegate. 

14. LIMITATION OF STATE’S LIABILITY 
The parties agree that neither the Contractor nor the Department shall be liable to each other, regardless of 
the form of action, for any damages, costs, lost production, or any other loss of any kind for failure of the 
other party’s equipment, hardware or software to perform for any reason, or for the loss of consequential 
damage which is the result of acts outside the control of either party, such as but not limited to strikes, 
lockouts, riots, acts of war, epidemics, acts of fire, failure of communications or computer equipment, facilities, 
or software, power failures, nuclear accidents or other disasters. 

15. NONDISCRIMINATION AND CIVIL RIGHTS  
During the performance of this Contract, the Contractor shall comply with all applicable federal and state 
nondiscrimination laws, regulations, and policies.  In the event of the Contractor’s noncompliance or refusal 
to comply with any nondiscrimination law, regulation, or policy this Contract may be rescinded, canceled, or 
terminated in whole or in part, and the Contractor may be declared ineligible for further contracts with DOL.  
The Contractor shall, however, be given a reasonable time in which to cure this noncompliance.  Any dispute 
may be resolved in accordance with the Disputes clause set forth herein. 

The Director of the Washington State Department of Licensing, in accordance with the provisions of Title VI 
of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the Regulations, hereby 
notifies all bidders that it will affirmatively ensure that any contract entered into pursuant to this advertisement, 
all contractors will be afforded full opportunity to submit bids in response to this invitation and will not be 
discriminated against on the grounds of the owner’s race, color, national origin, sex, age, disability, income-
level, or LEP in consideration for an award.   

In addition, in accordance with the provisions of Title VII and related regulations, discrimination will be 
prohibited on the grounds of race, color, national origin, sex, age, disability, creed, religion, marital status, 
political affiliation, sexual orientation, veteran status, genetic information, and retaliation for filing a complaint 
of discrimination or participating in a discrimination investigation or lawsuit.   

16. PERFORMANCE MONITORING  
Impacts and outcomes achieved as a result of the delivery of services will be monitored and evaluated by 
DOL through their audit process. 

Each evaluation or examination shall include an assessment of the Examiner’s efforts toward achieving DOL’s 
objectives.  The performance monitoring is designed to aid DOL in referrals, clarify Examiner’s duties, DOL 
expectations, and inform Examiners of their performance strengths and weaknesses. 

17. PUBLICITY  
The Contractor agrees to submit to DOL all advertising and publicity matters relating to this Agreement which 
in DOL’s judgment, DOL’s name can be implied or is specifically mentioned.  The Contractor agrees not to 
publish or use such advertising and publicity matters without the prior written consent of DOL. An approved 
example would be DOL approved site to administer testing for licensure.   
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18. RECORDS MAINTENANCE 
The Contractor shall maintain records relating to this Contract and the performance of the services described 
herein. The records include, but are not limited to, accounting procedures and practices, which sufficiently 
and properly reflect all direct and indirect costs of any nature expended in the performance of this Contract. 
All records and other material relevant to this Contract shall be retained for six (6) years after expiration or 
termination of this Contract.  

Without agreeing that litigation or claims are legally authorized, if any litigation, claim, or audit is started before 
the expiration of the six (6) year period, the records shall be retained until all litigation, claims, or audit findings 
involving the records have been resolved including any appeals and remands. 

Records and other documents, in any medium, furnished by one party to this contract to the other party, will 
remain the property of the furnishing party, unless otherwise agreed.  The receiving party will not disclose or 
make available this material to any third parties without first giving notice to the furnishing party and giving it a 
reasonable opportunity to respond.  Each party will utilize reasonable security procedures and protections to 
assure that records and documents provided by the other party are not erroneously disclosed to third parties. 

19. RIGHTS OF INSPECTION 
The Contractor shall, at no cost to DOL, provide DOL with reasonable access to Contractor’s place of 
business and Contractor’s records, wherever located. This right of inspection shall extend to any authorized 
agent or official of the State of Washington. These inspection rights are intended to allow DOL to monitor, 
audit, and evaluate the Contractor’s performance and compliance with applicable laws, regulations, and these 
Contract terms. These inspection rights shall survive for six (6) years following this Contract’s termination or 
expiration. 

20. SAFEGUARDING OF INFORMATION  
The Contractor agrees to comply with all federal regulations and state laws as currently enacted or 
revised, regarding data security and electronic data interchange will adhere to the DOL Data Security 
Requirements, Attachment B. 

Any breach of this clause may result in the termination of the Contract. 

21. SEVERABILITY 
If any term or condition of this Contract is held invalid, the remainder of the Contract remains valid and in full 
force and effect.  

22. SURVIVORSHIP 
All transactions executed pursuant to the authority of this Contract shall be bound by all of the terms and 
conditions set forth herein, notwithstanding the expiration of the initial term of this Contract or any extension 
thereof. Further, the terms, conditions and warranties contained in this Contract that by their sense and 
context are intended to survive the completion of the performance, cancellation or termination of this Contract 
shall so survive.  

23. TAXES 
All payments accrued on account of payroll taxes, unemployment contributions, any other taxes, insurance 
or other expenses for the Contractor or its staff shall be the sole responsibility of the Contractor. 

24. WAIVER 
A failure by either party to exercise its rights under this Contract shall not preclude that party from subsequent 
exercise of such rights and shall not constitute a waiver of any other rights under this Contract unless stated 
to be such in a writing signed by an authorized representative of the party and attached to the original 
Contract. 
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OVERVIEW 
ESD 112 School District, Transit Agencies, Independent Third Party Testers or Testing Organizations, 
hereafter referred to as “Contractor”, shall furnish the necessary personnel, equipment, material and/or 
services and otherwise do all things necessary for or incidental to the performance of work as set forth 
below: 

1. PURPOSE 
It is the purpose of this Contract to facilitate Third Party Testing of Washington’s commercial driver 
license applicants under Washington State standards.  Under the terms of this contract the Contractor 
may employ and monitor “Examiners” who test any eligible driver for an endorsement provided they use 
proper equipment. The following are the work activities and deliverables expected of the Contractor 
when conducting CDL skills testing of commercial drivers on behalf of DOL as a Third Party Examiner 
(TPE).  

2. SCOPE 
2.1    Contractor shall ensure Examiners: 
2.1.1 Prior to certification, submit an FBI National Background for all new examiners, per Federal 

Regulation CFR 384.228. A WSP Background check for all examiners is required upon 
contract renewal.  

2.1.2 Complete and submit a Commercial Driver License Examiner Application Approval form (DLE 
-520-329 R/12/13), Attachment F to DOL for all new Examiners.  

2.1.3 Successfully complete the DOL’s CDL Third Party Examiner (TPE) core-training program and 
any supplemental or refresher training course(s) as scheduled or required by DOL.  

2.1.4    Use a CDL test route that has been approved by DOL. 

2.1.5 Abide by and conform to all applicable requirements as stated in the CDL Examiner’s Manual, 
which are incorporated by reference into this contract. The Examiner’s Manual has been 
provided to the organizations and each certified Examiner. 

2.1.6 Take responsibility to ensure all requirements are met and are following guidelines set forth in 
the Compliance Matrix, Attachment E. 

2.2 Contractor Shall: 
2.2.1 Be responsible for all Examiners to ensure they maintain certification and compliance with all 

federal and state regulations, statutes, contract requirements, and adhere to the Compliance 
Matrix, Attachment E.  

2.2.2 Submit to DOLs contract manager: 
a. The written hiring criteria/selection information process for Examiners when applicable. 
b. Within 24 hours submit notification of any termination of an Examiner for any reason 

other than decertification. 

2.2.3 Authorize DOL to check the TPE’s driving record at any time to ensure Examiners maintain 
the required qualifications. 

2.2.4 Instruct eligible applicants to visit a local Licensing Service Office, and submit a completed 
CDL TPT Request Form (DLE-520-335 R/9/15), Attachment G. 

2.2.5 Ensure Examiners fully adhere to the Code of Ethics, Attachment B.   
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2.3 Contractor shall require each Examiner to: 

2.3.1 Conduct a minimum of ten (10) CDL skills tests per year, CFR 383.75, for the duration of this 
contract, except where otherwise approved by DOL. 

2.3.2 Conduct CDL skills testing on a driver’s Skills Test Results Form marked as follows unless 
approval has been requested and granted for a form marked for ‘DOL’: 

 For ESD 112 –TPT/ESD 

 For Transit – TPT/Transit 

 For Independents – TPT/IND 

2.3.3 Submit skills test schedules to DOL 3-days prior to conducting tests through the CSTIMS 
application.    

2.3.4 Enter daily test results via CSTIMS application. Results must be entered within the same day 
the tests are conducted. The Skill Test Results Form, due by the 5th of each following month,  
to be sent hard copy to:              

Department of Licensing 
CDL Skills Testing 
PO Box 9030  
Olympia WA 98506 

 Independent TPEs must complete and submit an A-19 with proper documentation to be 
reimbursed for fees collected by DOL on behalf of Independent Examiners. If the logs are 
submitted after the 5th of the following month, reimbursements may be delayed. 

2.3.5 Allow DOL, FMCSA, or its representatives to conduct random examinations, inspections, and 
audits with or without prior notice.  All documents pertaining to skills testing must be available 
on test site for review. 

2.3.6 Allow DOL to test a sample of drivers who were tested by the Examiners to compare pass/fail 
results.  

2.3.7 As a Third Party Examiner this clause stipulates any Conflict of Interest will be cause for 
termination under this contract.  

It is a Conflict of Interest under the following conditions if you: 

a. Test contracted DOL Third Party Examiners. (Applies to all TPEs) 
b. Test a driver who has been trained by you, the Examiner, regarding commercial vehicle 

operation or skills test practice. (Applies to all TPEs) 

c. Test a driver who has attended a school owned or operated by the same or related 
company you work for. (Applies to all TPEs) 

d. Test any family member, relative or acquaintance/friend. (Applies to Independent TPEs) 
e. Have another Examiner who is a family member, relative or acquaintance conduct tests 

for your school or organization. (Applies to Independent TPEs) 

2.3.8 Require each Examiner to sign a statement of compliance and understanding of contractual 
requirements upon contract renewal. Employee Consent Form, Attachment H, and to be 
available for auditing purposes per state retention schedule. 

2.3.9 Collect all testing fees from drivers prior to conduction of a test- 

 If a driver fails their first skills test the Examiner must conduct another skills test at no 
cost. 

 An Examiner cannot refuse to conduct the second skills test, if applicable. 
2.3.10 Provide DOL Contract Manager with a list of additional fees that may be incurred by the person 

taking the CDL skills test other than the mandatory CDL skills test fee. 

 Prior written approval of all additional fees, including equipment rental fees, bank 
charge fees, etc. from the DOL Contract Manager must be received before conducting 
CDL skills testing.
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2.3.11  Retain a copy of the following at headquarters office per Federal Regulations under CFR 
383.75 (8)(ix): 

a. Copy of State certificate authorizing the Third Party Tester to administer a CDL Skills 
Testing program for the classes and types of commercial motor vehicles listed, 

b. A copy of each Third Party Examiner (TPE) State certificate authorizing the TPE to 
administer CDL Skills Tests for the classes and types of commercial motor vehicles 
listed, 

c. A copy of the current third party agreement, 
d. A copy of each completed CDL skills test scoring sheet for the current year and the past 

two calendar years, 
e. A copy of the TPE’s State approved road test route(s) and,  
f. A copy of each TPE’s training record.  

2.3.12 Not conduct CDL skills testing on a driver’s Skills Test Results Form marked for DOL testing, 
unless approval has been requested and granted by the DOL CDL program. 

2.3.13 Not advertise in any way that implies or guarantees the issuance of a CDL, or any influence or 
advantageous treatment from DOL in the issuance of a CDL. 

2.3.14 Notify the DOL contract Manager in writing within ten (10) days to any change in the TPE’s 
name, address, telephone number, and email address, insurance coverage or location of Third 
Party Testing records. 

 
2.4 DOL Shall: 
2.4.1  Provide Examiners the current version of the following:  

 Hard Copy: 

 CDL Examiner’s Manual, and any subsequent updates as needed 

 Skills Test Score Sheets 

 Test Cue Sheet 

 Electronic:  

  Compliance Matrix- Attachment E 

2.4.2  Provide instructions to contractor and Examiners on any electronic testing equipment and 
reporting systems as needed to ensure proper utilization of tools.  

2.4.3  Have the authority to independently make immediate suspension, and/or decertification 
decisions of an Examiner based on findings, investigations, observations, or FMCSA direction.  

2.4.4  Notify contractor within 24 hours of any suspension and/or decertification action followed by a 
formal written report within 10 days.  

2.4.5 Conduct random examinations, inspections and audit with or without prior notice to the 
contractor and/or Examiners in accordance with state and federal regulations to ensure 
program compliance.  

2.4.6 Test a sample of drivers who were tested by an Examiner as part of the program compliance 
review. Impacts and outcomes achieved as a result of the delivery of services may be measured 
and evaluated by DOL in a CDL Skills Performance Audit form, Attachment D and/or 
supplement the process with specific contractual needs. 

2.4.7 Evaluate Examiner’s performance at Contract completion, monthly, and at least annually.  The 
evaluation will cover a period ending with an established date. 

2.4.8  Make the performance report available to the contractor to include any compliance findings and 
required corrective action. 

2.4.9  Utilize the standardized CDL Skills Performance Audit form, Attachment D and/or supplement 
the process with specific contractual needs. 
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3.  DOL SKILLS PERFORMANCE AUDIT 
DOL may utilize the standardized DOL Skills Performance Audit form and supplement the process with 
assessment and performance measures and factors specific to the contractual needs.  

Each evaluation or examination shall include an assessment of the TPE’s efforts toward achieving DOL’s 
objectives.  The performance monitoring is designed to aid DOL in referrals, clarify TPE’s duties, DOL 
expectations, and inform TPEs of their performance strengths and weaknesses. 

This report may require the Examiner to: 

 Submit a corrective action plan for DOL’s approval 

 Attend supplemental training and/or 
 Be placed on inactive status per the Compliance Matrix document.  

The performance and monitoring evaluation is designed to clarify the TPE’s duties and DOL’s expectations: 

a. The impacts and outcomes achieved as a result of a delivery of a TPE’s service may be 
measured and evaluated by DOL in a periodic DOL Skills Performance Audit form, Attachment 
D.  

b. The evaluation will cover a period ending with an established date.  
c. DOL may use the measurement report in conjunction with an assessment of the TPE’s efforts 

toward achieving DOL’s objectives. 
d. DOL may evaluate TPE performance at the contract completion and at least once a year with 

a performance audit. 
e. Compliance Matrix, Attachment E, will be used to ensure the examiner adheres to state and 

federal guidelines. Disciplinary actions resulting from violation listed in the matrix will be 
calculated during a preceding 12-month period.  

4. PERFORMANCE BOND-(Independent Examiners Only) 
In addition to the insurance requirements listed herein, the Contractor shall furnish to the Department a 
Performance Bond in an amount equal to $25,000 within [15] days of the contract or amendment start date. 
The bond shall remain in effect during the entirety of the contract.   

The Performance Bond shall be issued by a licensed insurance or bonding company authorized to do 
business in the state of Washington and shall have a rating of A-, Class VII or better in the most recently 
published edition of Best’s Report. 

The Performance Bond shall secure the performance of the Contractor and shall cover damages, costs or 
expenses as a result of Contractor’s default in performance or liability caused by the Contractor, including 
but not limited to the fraudulent activity described in CFR 383.74.  Any costs incurred by the Department in 
obtaining similar deliverables, other products or services to replace those arising out of Contractor’s default 
are also recoverable under the bond. 

Prior to acceptance of the Performance Bond, the Department reserves the right to review the Performance 
Bond.  Both the initial expense and the annual premiums on the Performance Bond shall be paid by the 
Contractor. 
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Date of Disposition:     
All types of data dispositions are required by DOL upon expiration or termination of a Contract.  
These items are to be returned to the DOL Contract Manager within 15 days of expiration or 
termination:  
 
  All unused test forms related to this Contract 
  All unused CDL tester logs 
  All route information 
  All manuals provided by DOL 
 
The Contractor will retain all books, records, documents, and other materials relevant to this 
Contract for six years after contract ending date, and make them available for inspection by 
persons authorized under this provision.  By signing below, I hereby certify that the data 
disposition requirements as provided in DOL Contract No.          , have been fulfilled as 
indicated above. 
 
        
(Signature)    (Date) 
        
(Print Name and Title) 
 
Completed Data Disposition form is to be returned to the DOL Contract Manager at the address 
below: 
 
Jill Johnson 
DOL Contract Manager  
Department of Licensing 
PO Box 9030 
Olympia WA  98507-9030 
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The following Code of Ethics is applicable to all persons that provide CDL skills testing services on behalf 
of the Department of Licensing (DOL).   
 
1. Proficiency - CDL Examiners shall meet the minimum proficiency standards set by DOL official testing 

standards and procedures.  Examiners shall always thoroughly and faithfully follow required CDL testing 
practices, never substituting personal ideas for prescribed methods.  CDL Examiners shall conduct all testing 
in a manner that reflects its importance to public safety.   

 
2. Scope of Practice - CDL Examiners shall not counsel, refer, give advice, or express personal opinions, to 

individuals for whom they are testing, or engage in any other activities which may be construed to constitute 
a service other than providing CDL skills testing services. 

 
3. Compensation - CDL Examiners shall not receive any gifts, compensation or benefits from their customer(s) 

for services rendered, except as allowed under the provisions of their TPT Contract.  Examiners shall not 
use DOL’s time, facilities, equipment or supplies for the gain or advantage of themselves or others; nor shall 
they use or attempt to use their position to secure privileges or exemptions from DOL. 

 
4. Interact - CDL Examiners shall be professional, culturally sensitive and respectful of the customer(s) they 

serve, as well as industry partners and DOL staff with whom they interact.  Examiners shall serve the public 
with all possible promptness and courtesy and shall convey only authorized information to the public. 

 
5. Professional Development - CDL Examiners shall develop their knowledge and skills through professional 

training, continuing education, and interaction with colleagues, and specialists in related fields.  Examiners 
will maintain awareness of developments related to commercial vehicles, their operation and DOL testing 
procedures. 

 
8. Impartiality/Conflict of Interest - CDL Examiners shall disclose any real or perceived Conflict of Interest, 

which would affect their objectivity in CDL skills testing. Conducting CDL skills testing to family members, 
friends or acquaintances violates their rights to confidentiality and constitutes Conflict of Interest. 

 
9. Professional Demeanor - CDL Examiners shall be punctual, prepared, and maintain a professional 

appearance and demeanor at all times while representing DOL.   
 
10. Integrity - CDL Examiners will uphold the honor and dignity of CDL Program and issuance of commercial 

licenses by reporting any fraudulent activities.  Examiners will carry out all duties not specifically covered by 
the Code with the safety and welfare of the public as the controlling motive. Examiners must not train, divulge, 
or counsel any information relating to equipment being used or criteria that would only be known to the tester. 

By entering into a Contract with DOL, the TPT has agreed to uphold this Code of Ethics at all times.  
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Name: Date:  

  

 

1. I attest to reading the contract between the Examiner and the 

Department of Licensing, specifically the Statement of Work (SOW). 

The SOW outlines my duties and responsibilities as a Third Party 

Examiner.  

 

2. Any disciplinary actions taken by the department will be reflected on 

me as the examiner.  

 

3. I have been provided a copy of the Compliance Matrix and 

understand the consequences outlined in the document.   

 

4. I understand I am not able to test an individual that I have trained.  

 

5. I will keep all information regarding drivers who are being tested 

confidential.   

 

6. It is my responsibility to maintain my eligibility by conducting 10 

tests per year.  

 

7. I will provide service to all classes of vehicle I am contracted and certified  

to test.  

 

 

Signature:  
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