How to File an Unlicensed Refund Claim as an Individual in Taxpayer Access Point, TAP.

Welcome to the Washington State Department of Licensing Prorate and Fuel Tax Services
Taxpayer Access Point (TAP). The information you will see in this tutorial is completely
fictitious. It has been made up and is intended for instructional purposes only. Any resemblance
to a real person or business is entirely coincidental. TAP uses pop-ups to assist in the
registration process. We recommend you disable the pop-up blocker settings on your computer
and allow pop-ups from the TAP website.

In this tutorial, you will learn how to file a refund claim and attach required documentation. At
any time during this process you can save your work by clicking on Save and Continue or by
clicking on Save and Finish Later. The Save and Finish Later option will allow you to exit TAP
and return at a later time or date to complete your request.

For this tutorial, TAP was accessed by using the Internet Explorer browser. You can use other

browsers (Google Chrome, Mozilla Firefox, Safari, etc.) to access TAP but there might be slight
differences in how the screens display.
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At the TAP home screen enter your Username, Password and click on Login.

IFTA / Prorate / Fuel Tax / Unlicensed Refund Already registered?
Application

Username

If you already have an active Prorate and Fuel tax account with the Washington
| State Department of Licensing, click the “Create a new usemame” button.

Authentication Code

T

If you are frying to pay off a Dyed Diesal Violator or an Unlicensed Fuel Tax | forgot my username
“iolator assessment click the "Fay an assessment” button. I forgot my password

Check the status of your application
| Tellus how we're doing

bedrock |

Enter your Username, Password and
click on Login.
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The Device not Recognized dialogue box opens with a link to receive the authentication code required to
login to your account. Click on Send Authentication Email.

dl

Logon 0 x

Device Not Recognized

rname
The device you are logging in with is not recognized. rock |
In order to keep your information safe, the Department of Licensing requires sword
additional security validation the first time you log into Taxpayer Access Point
An authentication code will be sent in order to verify your identity. smenman
We will remember your device once this process is complete. entication Code

Confirm Ildentification

Select a method fo receive your authentication code. Authentication codes can be zent via
text message or email, depending on what information is on file.

Send Authentication Email &n authorization code will be emailed to:
f***b@grnail.com got my usemame

got my password

Why is this required?
more information on TAP

**fou are uging a new device that has not logged into your account before

*You have switched browsers or deleted your cookies CIle on Send Authentlcatlon Emall
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You will receive an email with the Authentication Code that is required to login.

This is the Authentication
Code you will need to enter in
the Authentication Code field
V of the login screen.

DoNotReply@dol.wa.gov
Testing: WLT Authentication Code requested for Fred Bedrock

To Bedrock, Fred

Tour authentication code 1z sgdjSg and is required for logon.
Click to login

Enter the Authentication Code you just received, check the box next to Save this device and click on
Login.

dl

IFTA / Prorate / Fuel Tax / Unlicensed Refund Already registered?
Application
Username
If you already have an active Prorate and Fuel tax account with the Washington |bedmk |

State Department of Licensing, click the “Create a new usermname” button.

Password

Create a new username

Authentication Code

If you do not have an active prorate, IFTA, Fuel Tax, or Unlicensed Refund
account with the Washington State Department of Licensing, click the "Setup a lsg-tisg |
new online, Prorate, IFTA, Fuel Tax andfor Unlicensed Refund Account” button.

Set up a new online Prorate, IFTA, Fuel Tax, and/or Need an authentication code? ()
Unlicensed Refund Account

If you are frying to pay off a Dyed Diesel Violator or an Unlicensed Fuel Tax | forgot my username Save this device
“iolator assessment click the "Pay an assessment” button. I forgot my password

Pay an assessment Find more information on TAP

Check the status of o Enter the Authentication Code, check
your application ) i

Tell us how we're doing the box next to Save this device and

click on Login.
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You’re now at the home screen for your account. In the My Accounts section, click on the blue Account

Id for the account you are going to file a refund claim.+

dl

Menu Log Off FRED BEDROCK Names And Addresses | Want To...
Customer DO14522 Legal Mame FRED BEDROCK Wiew Profile
Home Wiy Balance $0.00 Physical Address 2424 BRISTOL CT SW OLYMPIA Wa 88 Make a Payment

Mailing Address

Back

Messages” Letters”

My Accounts’

My Accounts

View Support 1D

Navigation

Add

Register a Mew Account

Hide History § Filter

Account Id
0014522-RM

Account Type MName

» My Accounts

Click on the blue Account Id.
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In the | Want To section, click on File a Refund Claim.

Unlicenzsed Refund | BETTY BEDROCK

Freguency

Address Balance

Rfn Monthly 2424 BRISTOL CT SW OLYMF 0.00

dl

Names And Addresses

| Want To...

Menu [ilayj | Unlicensed Refund Motor Fuel
Customer 0014522

Home Refund Claimant Monthly 0014522-RM

My Balance $0.00

| Back Pending $0.00
Payment Source Selup

View Support ID

 History Activity Messages®

Attention Needed® [EEIEUNLE

Periods Requiring Attention

Legal Mame
Physical Address
Mailing Address

FRED BEDROCK
2424 BRISTOL CT SW OLYMPLA Wa 95 View Profile

Add

Wiew Accounts

Filz a Refund Claim

Click on File a Refund Claim.

My Accounts

Pericd Return Status
30-Jun-2016

» Unlicensed Refund 31-May-2016

Motor Fuel 30-Apr-2016
3 Rows
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0.00
0.00
0.00
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Penalty
0.00
0.00
0.00

Interest Credits Balance Messages
0.00 0.00 0.00 File Now
0.00 0.00 0.00 File Now
0.00 0.00 0.00 File Now



This is the Information screen and it provides what you’ll need in order to file the refund claim. Click
on Next.

dl

Menu  Logor

Home Information
File Your MF Refund Claim
Back
Use this form to file & refund of fuel tax paid for motor fuel used in a tax-exempt manner.
I View Support 1D When you file you must:

* File for a whole month st a time. The postmark date will determine eligibility of the claim.
- = * File a separate claim for each period the fugl tax rate changes or with a different state average fuel cost. This rate is usually changed in
Na\rlgatlon January and July each year. For current and previous rates go to: www.dol.wa gov

= Claim at l2ast 45 refundable gallons. Your total gallons must be rounded to the nearest whole number. Include a copy of your calculations.

My Accounts

Unlicensed Refund Motor

Fuel
When to Submit This Request What You'll Need
» File Your MF Refund ) o ) _ )
- “'ou have 13 months from the date of purchase fo file a claim fora * tax-paid invoices or receipts for all gallons claimed in date order
Claim refund of the fuel tax. with the cldest on top.
= A list of the vehicles or equipment in which the fusl was used.
* Other documentation specific to the use of fuel, where
Attachments Add applicatle. (Example: Export affidavit, Power Take-off schadule,
ete)

[ Click on Next.

T . T
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Click the drop down arrow in the Enter the first month of the period you are claiming field and select
the period.

dl

Menu Log Off 1. Information 2. Period Selection

Home Period Selection

| Back Filz a separate claim for each peried the fuel tax rate changes or with a different state average fuel cost. This rate is usually changed in January and

July each year. For current and previcus rates go to: www.dol.wa.gov

| View Support ID Enter the first month of the period you are claiming | n ¢ CI |Ck the drop

«——
. o =quired
a 5 Enter the last menth for the peried you are claiming
e | downarmowand

Rate Type Selection July, 2015 H
My Accounts | select the period.
August, 2015
Unless exempted by law, we deduct use (sales) tax from your ¢ : this deducticn using an
average sales tax rate. September, 2015

Unlicensed Refund Motor
Crctober, 2015

Fuel | ou may chooss to compute the actual sales tax amount by co : computation.
Movember, 2015

» File Your MF Refund Do you want the state to calculate your refund using average December, 2015

Claim January, 2018
April, 2016
| May, 2016
June, 2016
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The beginning period has been entered. Click the drop down arrow in the Enter the last month of the
period you are claiming field and select the last month of the claim period.

dL

Menu Log Off 1. Information 2. Period Selection

Home Period Selection

Back File a separate claim for each period the fuel tax rate changes or with a different state average fuel cost. This rate is usually changed in January and

July each year. For current and previous rates go to: www.dolwa.gov . R R
The beginning period has
View Support ID Enter the first month of the period you are claiming April, 2016 4—.— been entered CI iCk the

- = Enter the last month for the period you are claiming | R e
P orop down arrow and

My Accounts Rate Type Selection Apil, 2016 | select the last month of

Unless exempted by law, we deduct use (sales) tax from your ¢ May, 2016

average sales tax rate. June, 20164—Mj the Claim perIOd

Unlicensed Refund Motor

Fuel “ou may choose to compute the actual sales tax amount by completing the actual cost computatiol
» File Your MF Refund Do you want the state to calculate your refund using average rates? Yes Mo |
Claim

[ e
Attachments Add
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| View Support ID Enter the first month of the period you are claiming April, 2018 n

The end period of the claim has been entered. If you want Prorate and Fuel Tax Services (PRFT) to
calculate and deduct the use (sales) tax from the refund by using an average fuel cost per gallon and
average sales tax rate, click on Yes. If you want to compute the actual sales tax amount by completing
the actual cost computation, click on No. If you select the actual sales tax calculation, you cannot change
back to the average cost computation until the average cost rate is updated in January or July each year.
Click on Next.

dl
Menu  imor [JEREE

Home Period Selection

Back Filz a separate claim for each peried the fuel tax rate changes or with a different state average fuel cost. This rate is usually changed in January and
July each year. For current and previcus rates go to: www.dol.wa.gov

The end period for the

a 5 Enter the last menth for the peried you are claiming June, 2016 4—._ .
claim has been entered.

Rate Type Selection

My Accounts .
Unless exempted by law, we deduct use (sales) tax frem your refund. We will calculate this deduction CIICk On Yes Or NO and
average sales tax rate. .

click on Next.

Unlicensed Refund Motor

Fuel | You may choose to compute the actual sales tax amount by completing the actual cost CGI‘I’\DL@F{
» File Your MF Refund Do you want the state o calculate your refund using average rates? Yes Mo | l
Claim

[
Attachments Add
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This tutorial is a refund claim for boating. Enter the Gallons Purchased, the Gains, Ending Inventory
and the Total gallons used is calculated. Enter your boat’s WN number as it is a
the number of gallons used for boating. The total refundable gallons and the total refundable and non-
refundable gallons are calculated. Click on Next.

required field. Enter

Menu Log Off

Home

Back

View Support ID

Navigation
My Accounts

Unlicensed Refund Motor
Fuel

» File Your MF Refund
Claim

Attachments Add

1. Information 2. Period Selection 3. Refund Claim

Refund Claim

Section A -Fill in the gallons purchased, gaing, and inventory balance for the period. This is the total fusl used for

Section B " affidavit is required.

the pericd.

Enter the number of gallons for each exemption that applies. For lines marked with an asterisk, 8 support schedule must be filled in or

Section C - Enter the number of non-refundable gallons used for the peried. This includes the non-refundable gallens used in licensed PTO vehicles.

Section D - This is the total of the refundakble and non-refundable fuel used for the period. 1t should match the tot:

| fuel listed on line §

A. Washington tax-paid gallons

1. Beginning physical inventory o
2. Gallong purchazed
3. Gains (non-refundable) ]
4. Ending physical inventory D‘_
5. Total gallons used (Add lines 1 through 3, Subiract line 4) 17 14—

Enter the Gallons
Purchased,
Gains, Ending
Inventory and
Total Gallons
Used is calculated.

B. Refundable use of tax-paid gallons

6. Boating VWH 1234PR 17
S \ / :
& fewsing Ao | Enter your boat’s WN 0

9. Manufacturing, cleg o

number and gallons used.

Muotor fuel used in airc|

10. Agriculture o
11. Cther — explain o
12. Salesirental of boatzwatercraft [a]
13. Rental equipment o
14. Special transportation needs o

Unlicensed vehicles and off-road equipment:

15. Consfruction o
16. Farming 1]
17. Legging u]
18. Trizal Fighing u]
19. Urban transportaticn o
20. Washington power take-off* u]
21. Other — explain u]
22 Total refundable gallonz (Add lines & through 21) 1714

C. Non-refundable use of tax-paid gallons

Total refundable
gallons are calculated.

23. Licensed vehicles o

24 Unaccountable gain/loss 1] TOtaI refundable and
25. Other — explain o n0n-refundab|e

26.Total non-refundable gallons (Add lines 23 through 25) GA/ gal lons are calculated.
D. Refundable and non-refundable gallons (Add lines 22 & 28, = line 5) 171
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This is the Invoices screen and you are required to report your Motor Fuel Invoices. Click in the Invoice
Number field and enter the Invoice Number. Click in the Invoice Date field and enter the Invoice Date
or select the date from the calendar.

dl

Menu Log Off

Home
|

Back

View Support 1D

Navigation

My Accounts

Unlicensed Refund Motor
Fuel

» File Your MF Refund
Claim

Attachments Add

1. Information 2. Period Selection

5 Rens o
Invoices

Invoices

Use the table to the right to report your Motor Fuel Invoices.

Invoice Mumber

“fou must also attach a photo copy of your invoices. Use the "Add" link on [ % 50200008
the navigation panel to the left or the link below to add an attachment. s

Add Attachment \;.l “fou must add 1 more attachment(s)

Enter the Invoice
Number and Invoice
Date or you can select
the date by using the
calendar.

Save and Finish Later Save and Com
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Invoice Date Invoice Gallons

[==mE <]
[ Apr |v|2016 [\

S0 Me Tu We Th Fr 3a

EER

EEEEE -
M| o[ 1] 12| 1] w4] 15| 1]
N
[ 24] 2] 20] 27] 2a] 20] =]

Enter the Invoice Gallons. The Invoice Gallons field will be red and a message will display that the
Invoice Gallons column must match the Purchased Gallons from line 2 of the claim form. Once they
match, the fields will turn white and the message will dissappear.

dl

Menu Log Off
Home
Back

View Support ID

Navigation

My Accounts

Unlicensed Refund Motor
Fuel

» File Your MF Refund
Claim

Attachments Add

1. Information 2. Period Selection

Invoices

Enter the Invoice Gallons.

Invoices
Use the table to the right to report your Motor Fuel Invoices.

Invoice Number

“W'ou must also attach a photo copy of your invoices. Use the "Add” link on | 50200009

the navigation panel to the left or the link below to add an attachment.

Add Attachment ()

Save and Finish Later Save and Continue

“fou must add 1 more attachment(s)
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Invoice Gallons
4 28

Invoice Date
09-Apr-2016

The total from this column must match gallons
purchased (line 2) on your claim

= =]



Enter the Invoice Number, Invoice Date and Invoice Gallons for each invoice. If you need to delete an
invoice click on the red X next to the Invoice Number.

Menu Log Off 1. Informaticn 2. Period Selection 3. Refund Claim m
Home Invoices
| X . Invoices The total from this column must match gallons
Back Use the table to the right to report your Mator Fuel Invoices. purchased (line 2) on your claim
- Invoice NMumber 1NVt
“fou must also attach a photo copy of your invoices. Use the "Add" link on _Anr r
View Support ID the navigation panel fo the left or the link below to add an attachment. » 50205008 05-Apr-2016 v 28
| View Supp % 1258743 23-Apr-2016 27
L % 30109010 14-May-2016 r 30
Navigation » 40109025 28-May-2016 r a4
- ¢ 20102010 03-Jun-2018& r k]
My Accounts Add Attachment \.—" “fou must add 1 more attachment(s)
5 Rows
Unlicensed Refund Motor
Fuel ——— Enter each invoice and if you need to
» File Your ME Refund delete an invoice click on the red X
Claim next to the Invoice Number.

Attachments Add
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All of the invoices have been entered and they match the Purchased Gallons from line 2 of the claim
form. The invoices must be attached to this request. Click on the question mark button next to Add
Attachment and it displays information about the attachments. The attachments must be a.jpg, .jpeg,
.pdf, .png, .tif or .tiff type files and cannot be larger than 10 MB. Click on Add Attachment or Add in
the Attachments section of the navigation pane to attach the invoices.

The Invoice Gallons column matches the
Purchased Gallons from the claim form as the [~

Menu Log Off 1. Infarmation 2. Period Selection 3Rel . .
fields are no longer red and no message displays.
Home Invoices l
Invoices
| Back Use the table to the right to report your Motor Fuel Invoices.
o Invoice Mumber Invoice Date Invoice Gallons
“fou must also attach a photo copy of your invoices. Use the "Add” link on 50209009 09-Apr-2016 78
View Support 1D the navigation panel to the left or the link below to add an attachment. * Apr
| View Supp: % 61258743 23-Apr-2016 brd
. . ¢ 30102010 14-May-2016 a0
Navigation w% 40109025 23-May-2016 34
20102010 03-Jun-2018 k3
My Accounts . 01010 15-Jun-2016 2
Add Attachment () | Aftachments must be jpg, jeeg, .pdf, png, tif, or &iff
type files and cannot be larger than 10 MB.

Unlicensed Refund Motor
Fuel

v e i | v o .
» File Your MF Refund

Claim

TOWS

Attachments  Add Click on the question mark button
and information on attachments
displays. Click on Add or Add
Attachment to attach the invoices.

dol.wa. gov | Contact Us | About Us | Survey | My
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The Select a file to attach dialogue box opens. Click on the drop down arrow in the Type field to select
Invoice/Receipt.

dl

Menu Log Off 1. Information 2. Period Selection 3. Refund Claim m
(e Invoices
Invoices
Back Use the table to the right to report your Motor Fuel Invoices.
Invoice Mumber Invoice Date Invoice Gallons
*fou must also attach a photo copy of your invoices. Use the "Add" link on | [ spanenpg 09-Apr-2016 28
View Support ID the navigation panel to the left or the link below to add an attachment. Lx 5
| pp [ 61258743 23-Apr-2016 27
L [ 30108010 14-May-2016 a0
Navigation [:% 40108025 28-May-2016 34
[ 20102010 03-Jun-2016 31
My Accounts [%/ 10101010 15-Jun-2016 2

Unlicensed Refund Motor
Fuel

Click on the
= drop down I
arrow.

» File Your MF Refund
Claim

Description
Il
|_

Attachments Add
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Select the file Type to be attached.

dl

Menu Log Off 1. Information 2. Period Selection 3. Refund Claim
Home Invoices
Invoices
| Back Use the table to the right to report your Motor Fuel Invoices.
Invoice Mumber Invoice Date Invoice Gallons
*fou must also attach a photo copy of yourinvoices. Use the “Add" link on | [ s5op8p0a 09-Apr-2016 28
View Support ID the navigation panel to the left or the link below fo add an attachment. Lx a5
| pp [ 61258743 23-Apr-2016 27
L [ 30108010 14-May-2016 a0
Navigation [:% 40108025 28-May-2016 34
[is¢| 20102010 08-Jun-2018 |
My Accounts [ 10101010 15-Jun-2016 2

Unlicensed Refund Motor

Fuel
Select
» File Your MF Refund i B R R
Claim Sesereten idan Invoice/Receipt.
n Browse... ”
Attachments Add | |

T
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The file Type has been selected and in the Description field enter a brief Description of the file to be
attached. Click on the Browse button to find the file on the computer and attach.

dl

Menu Log Off 1. Information 2. Period Selection 3. Refund Claim m
e Invoices
| Back Use the table to the right to report your Motor Fuel Invoices. ITEED
Invoice Mumber Invoice Date Invoice Gallons
“fou must also attach a photo copy of your invoices. Use the "Add” link on ADr
View Support ID the navigation panel to the left or the link below to add an attachment. % 50202008 09-Apr-2016 28
| PP [i%|B1258743 23-Apr-2016 27
) . |3 30106010 14-May-2016 a0
Navigation [:% 40108025 28-May-2016 34
|5 20102010 03-Jun-2018 k]
My Accounts |z 10101010 15-Jun-2016 21
Add Attachpaast__ER oo o ot £
Unlicensed Refund Motor selectafilc foatiach t The file Type has
Fuel |
Type |Invoice.’Receipt < o been SeIeCtEd and a
» File Your MF Refund Description April - June 2016 Fuel Receipts €— Descri ptlon
Claim 1 .
| Browse. . entered. Click on
Aftachments  Add | | the Browse button.
| C o]
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Select the file being attached and click on Save.

dl

. Informaticn 8 ction . laim
Menu Log Off 1. Informatic: 2. Period Selecti 3. Refund Clai
e Invoices
Invoices
Back Use the table to the right to report your Motor Fuel Invoices.
Invoice Mumber Invoice Date Invoice Gallons
*fou must also attach a photo copy of your invoices. Use the "Add" link on | [ 50209009 09-Apr-2016 25
View Support ID the navigation panel to the left or the link below o add an attachment. i Gkl
[ pp [% 61258743 23-Apr-2016 27
. ) |%¢ 301060710 14-May-2016 a0
Navigation |- 40109025 28-May-2016 4
|5 | 20102010 03-Jun-2018 k]
My Accounts - [ 10101010 15-Jun-2016 21
q Select a file to attach
Unlicensed Refund Motor =
Fuel
T Invoice/Receipt W
» File Your MF Refund Description April - June 2016 Fusl Receipts x
Claim Required
IHZ'LFL.IE| Receipts\April-June 2018 Fusl Receipts. pdf Browse... |
Attachments Add |

|

/

The Fuel Receipts file
selected and click on Save.
dol.wa.gov | Contact Us | About Us | Survey | More About TAP | Copyright © 2015
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The April - June 2016 Fuel Receipts file has been attached in the Attachments section of the navigation
pane. If you need to remove an attachment, click on the red X next to the attachment. Click on Next.

dl

Menu Log Off 1. Information 2. Period Selection 3. Refund Claim m
Home Invoices
Invoices
| Back Use the table to the right to report your Motor Fuel Invoices.
Invoice Mumber Invoice Date Invoice Gallons
“fou must also attach a photo copy of your invoices. Use the "Add" link on 50209009 09-A0r-2016 25
View Support ID the navigation panel to the left or the link below to add an attachment. . Apr
| pp | % 61258743 23-Apr-2016 27
. . |53 30108010 14-May-2016 a0
Navigation [ 40108025 28-May-2016 34
|
|3 20102010 03-Jun-2018 k3
My Accounts [5¢ 10101010 15-Jun-2016 21
Add Attachment ()
I .
Unlicensed Refund Motor 6 Rows
Fuel
v
» File Your MF Refund
Claim
Attachments Add

The April - June 2016 Fuel Receipts file has been attached.
Ao :::ji;?::;.“:;::t:g;"\' If you need to remove an attachment, click on the red X next to
the attachment. Click on Next.
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This is the Refund Calculations screen and the Total Gross Refund amount has been calculated. This is
the gross amount of your refund before sales tax is deducted. Click on Next.

dl

Menu Log Off 2. Period Selection 3. Refund Claim 4. Invoices
Home Refund Calculations
| Sales Taxable Sales Tax Exempt Actual Sales Tax
Back
Refundable Gallons 171 0.00 0.00
| View Support ID Avg Gallon Cost 283 Total Cost 45393
State and Federal fuel taxes 0.629 Total Fuel Tax 107.56
Met Cost 37637
My Accounts WAFuelTaxRate 0445 Gross Refund 76.10 0.00 0.00
Total Gross Refund 76.10

Unlicensed Refund Motor
Fuel |

» File Your MF Refund

Claim

Attachments Add The Total Gross Refund amount has been calculated. Click on Next.

| April-June 2016 Fuel Receipts ... X
April - June 2018 Fuel Receipts

dol.wa gov | Contact Us | About Us | Survey | More About TAP | Copyright @ 2015
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This is the Deductions screen. Sales Tax and Coastal Protection Deductions have been calculated and
totaled. Click on Next.

dl

Menu Log Off 1. Informaticn 2. Pericd Selection 3. Refund Claim 4. Invoices 5. Refund Calculations
Home Deductions
| Sales Taxable Actual Sales Tax
Back - -
Sales Tax Rate  0.0320 Sales Tax 30.86 0.00
H A
| View Support ID Coastal Protection P 1.71
Navigation Aviation Gas Tax 0.00
Total Deductions P 32.57
My Accounts
Unlicensed Refund Motor
Fuel
» File Your MF Refund . .
Claim Deductions have been calculated and totaled. Click on Next.

Attachments Add

| April-June 2016 Fuel Receipts ... X
April - June 2018 Fuel Receipts
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This is the Review & Submit screen. Your net refund is displayed. This is the amount that will be sent to
you. Review to ensure it is correct. If you need to make changes, you can click on the Screen Links or
the Back button to return to the applicable screen. Click on Submit.

dl

e e e e e

Home Re H H

Click on the Screen Link to return to a screen and make

| )

Back You Changes_ le your claim.
| View Support 1D Date Received 01-Jul-2016 Total Gross Refund 76.10

Beginning Month April, 2016 Total Deductions 3257

Ending Month June, 2016 Net Refund 43.52

Unlicensed Refund Motor
Fuel

» File Your MF Refund
Claim

Or click on the Back button to return to the applicable
Afttachments fi screen and make changes. Click on Submit.

April-June 2016 Fuel Receipts .. X
April - June 2018 Fuel Receipts
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The confirmation dialogue box opens asking “Are you sure you want to submit this request?” Click
on Ok.

dl

Menu Log Off |@ETLS 2. Period Selection 3. Refund Claim 4. Invoices 5. Refund Calculations 6. Deductions 7. Review & Submit

Review & Submit

Home
| Back fou have entered all the reguired information for your refund claim. If the information below is comect click submit to complete your claim.
| View Support ID Date Received 01-Jul-201& Total Gross Refund 76.10
Beginning Month April, 2016 Total Deductions 3257
Navigation Ending Month June, 2016 Net Refund 43.52

Unlicensed Refund Motor

» File Your MF Refund Are you sure you want to submit this request?
Claim
Attachments Add

| April-June 2016 Fuel Receipts ... X

April - June 2016 Fuel Receipts Clle on Ok

|
dol.wa.qov | Contact Us | About Us | Survey | More About TAP | Copyright @ 2015

This is the confirmation that your request has been submitted. The confirmation message has been sent to
your email address. While this request is pending, you can make changes to it. Click on Print if you
want a copy for your records or click on Ok to finish. Click on My Accounts to return to the My
Accounts screen.

dl

Menu Log Off “four reguest has been submitted.

“Wour confirmation number is 0-402-259-963.

Home A copy of thiz confirmation message has kesn sent to your email address. To ensure your emails frem Washington State Department of Licensing are
| GO

o l- T m

| View Support ID T T

i

Click on Print if you would like a copy
for your records or click on Ok to finish.

My Accounts

Unlicensed Refun tor
Fuel

Click on My Accounts.

File Your MF Refund Claim

» Request

dol.wa.qov | Contact Us | About Us | Survey | More About TAP | Copyright @ 2015

Page 15 of 21



Click on the History tab.
FRED BEDROCK Names And Addresses | Want To...

Customer DO14522 Legal Mame FRED BEDROCK “iew Profile
Home My Balance $0.00  Physical Address 2424 BRISTOL CT SW OLYMPIA WA 98 Make a Payment
Mailing Address  Add Register a New Account
|
Back

FYEEEl  History' Messages®  Letters?

| Wiew Support ID My Accounts’ ﬂ‘

igati My Accounts
Navigation y T
Account Id Account Type MName Freguency Address

Balance
0014522-RM Unlicenzed Refund | BETTY BECROCK Rfn Monthly 2424 BRISTOL CT SW OLYMF 0.00

» My Accounts

Click on the History tab.

dol.wa. gov | Contact Us | About Us | Survey | More About TAF | Copyright @ 2015

The History tab provides information on requests that are waiting to be processed and those that have
been processed. While a request is still pending, it can be opened and withdrawn or changes can be made

to it. The Motor Fuel refund claim is still pending. Click on the blue Confirmation # to open the
pending refund claim.

dl
Menu ‘ie, 7| FRED BEDROCK Names And Addresses | Want To...

Customer 0014522 Legal Mame FRED BEDROCK Wiew Profile
Home My Balance $0.00  Physical Address 2424 BRISTOL CT SW OLYMPIA WA 98 Make a Payment
Mailing Address  Add Register a New Account

Back

| Account: istory? Letters?

View Support ID Waiting to be Processed” N IEENIEE ]

Navigation Requests waiting to be processed
Confirmation #  Submitted Account Id

Account Type Pericd Title Status Logon
» My Accounts 0-402-258-968  01-Jul-201M8  DD14522-RM Unlicensed Refund | 31-Jul-2018  Motor Fuel refund clain Pending
Click on the Confirmation # The refund claim is Pending.
to open the request.

dol.wa.gov | Contact Us | About Us | Survey | More About TAP | Copyright © 2015
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This is the Request Information screen and it provides a summary of the request that has been
submitted. You can Withdraw (Cancel) this request by clicking on the Withdraw button. If you want to
make changes to this request, click on the Change button and then click on Next.

dl

Menu [Wlei | Requestinformation
Status - Pending Submitted o 01-Jul-2016 10:50:21
Home Logen © bedrock Created o 01-Jul-Z016 17:57:05
Customer o 0014522
Back Name - SETTYBEOROCK This is the summary of the refund claim
Unlicensed Refund Motor Fuel:  0014522-RM i A
View Support ID Period ¢ 31-ul2018 submitted. If you would like to
Met Refund © §-4352 - .
Pericd egin | ororzote Withdraw (Cancel) the request click on
If you would like to change your request click the Change buttond. - the \Withdraw button or if you would like
My Accounts If you want to cancel your reguest click the Withdraw button abovd tO make ChangeS C|IC|( on the Change
» File Your MF Refund button and then on Next.
Claim .
Information

Attachments File Your MF Refund Claim

Use this form to file a refund of fuel tax paid for motor fuel uszed in & tax-exempt manner.

April-June 2016 Fuel Receipts.... When you file you must:

April - June 2016 Fuel Receipis 3 . . . N .
* File for & whole month at a time. The postmark date will determine eligizility of the claim.

* File a zeparate claim for each period the fuel tax rate changes or with a different state average fuel cost. Thig rate is usually changef
January and July each year. For current and previous rates go to: www.dol wa.gov
* Claim at least 45 refundable gallons. our total gallens must be rounded to the nearest whole number. Include a copy of your calculptions.

n

When to Submit This Request What You'll Need
‘fou have 12 months from the date of purchase to file a claim for a * fax-paid invoices or receipts for all gallens claimed in dite order
refund of the fuel tax. with the oldest on top.

= A list of the vehicles or equipment in which the fuel wag used.
= Other documentation specific to the use of fusl, where
applicable. (Example: Export affidavit, Power Take-off §chedule,
eic)
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By clicking on Change and Next, the submitted request opens up at the very first screen in the sequence
of creating the refund claim. Click on Next to go through each screen and you can make changes if
needed and then resubmit the request. This is the process for how changes would be made to a submitted
request that is still pending. For purposes of this tutorial, click on Cancel.

dl

Menu iogor

Home Information

| File Your MF Refund Claim
Back

Use this form te file & refund of fuel tax paid for motor fuel used in a tax-exempt manner.

When you file you must:

* File fer a whele month st a time. The postmark date will determine eligibility of the claim.

- = * File a separate claim for each period the fuel tax rate changes or with a different state average fuel cost. This rate is usually changed in
Na\rlgatlon January and July each year. For current and previous rates go to: www_dol.wa.gov

= Claim at least 45 refundable gallons. Wour total gallons must be rounded fo the nearest whole number. Include a copy of your calculations.

| View Support ID

My Accounts

» File Your MF Refund

Claim
When to Submit This Request What You'll Need
Attachments Add ] o ) o
“fou have 13 months from the date of purchase to file a claim fora * tax-paid invoices or receipts for all gallons claimed in date order
refund of the fuel tax. with the oldest on fop.
. . * Alist of the vehicles or equipment in which the fusl was used.
April-June 2016 Fuel Receipts._.. X + Other documentation specific to the use of fuel, whers
April - June 2018 Fuel Receipts applicable. (Example: Export affidavit, Power Take-off schadule,
ete)

This is the first screen in the process of filing the refund claim. Click on
Next to go through each screen, make changes if applicable and the
resubmit the request. For purposes of this tutorial, click on Cancel.

o = .

dol.wa.gov | Contact Us | About Us | Survey | More About TAP | Copyright € 2015
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The Leave this screen dialogue box opens, click on Yes.

dl

Menu  iogor

e Information
| File Your MF Refund Claim
Back
Use this form to file a refund of fuel tax paid for motor fuel used in a tax-exempt manner.
| View Support ID When you file you must:
* File for a whole month at a time. The postmark date will determine eligibility of the claim.
o 5 * File a separate claim for each period the fuel tax rate changes or with a different state average fuel cost. This rate is usually changed in
Nanatlon January and July each year. For current and previous rates go to: www.dol.wa.gov
= Claim at least 45 refundable gallons. Your total gallons must be rounded to the nearest whole number. Include a copy of your calculations.
My Accounts
» File Your MF Refund
Claim
When to Submit This Request What You'll Need

Attachments Add [ — =
You have 13 months frq UECEVTRGTEE-Te (1] P id invoices or receipis for all gallons claimed in date order
refund of the fuel tax. e cldest on top.

@ Any changes you have made will not be saved. if the vehicles or equipment in which the fuel was used.

April-June 2016 Fuel Receipts_.. X
April - June 2016 Fuel Receipts

documentation specific to the use of fuel, where
ble. (Example: Export affidavit, Power Take-off schedule,

Click on Yes.

Save and Conunuc

Save and Finish Later

dol.wa.gov | Contact Us | About Us | Survey | More About TAP | Copyright & 2015

Page 19 of 21



You are returned to the submitted Request Information screen. Click on Home.

dl

Menu Log Off Request Information
Status - Pending Submitted o 01-Jul-2016 10:50:21

Logen © bedrock Created o 01-Jul-2016 17:57:05
0014522
BEDROCK

Home

Back Name

Unlicensed Refund Motor Fuel:  0014522-RM I H
ick on Home.
View Support ID Period o 31-Jul-2016 C CKO ome
| Met Refund © §-4352
Navigation Period Begin © 01-Apr2016
If you would like to change your request click the Change button above.
My Accounts If you want to cancel your reguest click the Withdraw button above.
» File Your MF Refund 1. Information
Claim .
Information

Attachments File Your MF Refund Claim

Use this form to file a refund of fuel tax paid for motor fuel used in & tax-exempt manner.
April-June 2016 Fuel Receipts.... When you file you must:
April - June 2016 Fuel Receipts

* File for & whole month at a time. The postmark date will determine eligibility of the claim.

* File a separate claim for each period the fuel tax rate changes or with a different state average fuel cost. This rate is usually changed in
January and July each year. For current and previous rates go to: www.dol.wa.gov

* Claim at least 45 refundakle gallons. Yeour total gallons must be rounded to the nearest whole number. Include a copy of your calculations.

When to Submit This Request What You'll Need
‘fou have 12 months from the date of purchase to file a claim for a * tax-paid invoices or receipts for all gallons claimed in date order
refund of the fuel tax. with the oldest on top.

» Alist of the vehicles or equipment in which the fuel was used.
* Other documentation specific to the use of fusl, where
applicable. (Example: Export affidavit, Power Take-off schedule,

efe)
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You are returned to the Home screen for your account.

dl

Menu Log Off FRED BEDROCK Names And Addresses | Want To...
Customer 0014522 Legal Name FRED BEDROCK iew Profile
Home Wy Balance $0.00  Physical Address 2424 BRISTOL CT SW OLYMPLA Wa 93 Make a Payment
Mailing Address  Add Register a New Account
|
Back

PULTLICE  History'  Messages®  Letfers®

| View Support ID My Accounts’

Navigation My Accounts Hide History l Fiter
Account Id Account Type Mame Freguency Address

Balance

0014522-RM Unlicensed Refund | BETTY BEDROCK Rfn Monthly 2424 BRISTOL CT SW OLYMF 0.00
» My Accounts

dol.wa.gov | Contact Us | About Us | Survey | More About TAP | Copyright & 2015

This completes the TAP how to File an Unlicensed Refund Claim as an Individual tutorial.
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