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Washington State Real Estate Appraisers Commission Meeting 
Transcript – May 17, 2022 

Dean Potter: 
Dean Potter. And I'm the 2022 chairman of the Waterstone Real Estate Appraiser Commission and I'm 
calling the meeting to order at 9:01 on May 19th, 2022. As a courtesy we encourage participants to 
mute their mics when you are not speaking, to reduce the background noise and right now I would like 
Sherry to call the roll of the commission. 

Sherry: 
Thanks Dean. So Dean. 

Dean Potter: 
Here. 

Sherry: 
Let's see Scott. 

Scott: 
Present. 

Sherry: 
Claire. 

Claire: 
Here. 

Sherry: 
Heather. 

Heather: 
Here. 

Sherry: 
Cheryl. 

Cheryl: 
Here. 

Sherry: 
Brent. 
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Brent: 
Here. 

Sherry: 
And Stan. 

Stan: 
Here. 

Sherry: 
Thank you and then I'm moving on to staff, Deborah. 

Deborah: 
Here. 

Sherry: 
Rick. 

Rick: 
Here. 

Sherry: 
Bill. 

Bill: 
Present. 

Sherry: 
Kathy. 

Kathy: 
Here. 

Sherry: 
Thank you. Tanya. Mahua. 

Mahua: 
Here. 

Sherry: 
Suzanne. 

Suzanne: 
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Here. 

Sherry: 
Thank you, Tim. 

Tim: 
Here. 

Sherry: 
Evelyn. Mike. 

Mike: 
Here. 

Sherry: 
Carly. Anissa. 

Anissa: 
Here. 

Sherry: 
Thank you. That's all. Dean back to you. 

Dean Potter: 
In your packets commissioners, you have the agenda and it has items on it and order and I've reviewed 
it and it seems to be what we intended to have for our meeting today. It's up on your screen right now, 
unless there's any changes or amendments or whatever. I entertain a motion to approve the agenda in 
its current form. 

Scott: 
So moved. 

Dean Potter: 
Is there a second? 

Brent: 
Second. 

Dean Potter: 
All in favor? I? 

Brent: 
I. 
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Scott: 
I. 

Dean Potter: 
Agenda is approved. You were set out a copy of the meeting minutes from February 17th, 2022. I've 
taken a look at those and they seem to be my recollection of what occurred at the meeting and does 
anyone have any corrections, amendments, deletions, additions or any other type of changes to the 
minutes or should we have a motion to approve them as presented? 

Scott: 
Move to approve as presented. [inaudible 00:03:04] 

Dean Potter: 
All in favor? 

Scott: 
I. 

Claire: 
I. 

Dean Potter: 
Hey or opposed? Nobody's opposed. Deborah, I understand there's no communications that have 
occurred subsequent to our February meeting, is that correct? 

Deborah: 
That is correct. 

Dean Potter: 
So we'll skip over item 1.4 and we'll start off with item 2.1, Licensing Fees and this has to do with the 
possibility that our licensing fees will be increased and so Deborah has an update on that and I think 
Stan has some input on that and I'm going to turn that over to first Deborah. 

Deborah: 
Thank you commissioner Potter. Good morning. So in terms of our licensing increase, there was that 
communication that was sent out in January. Since that time, our budget office unfortunately had a staff 
member leave and so the budget office has been catching up. The good news is we do have a new 
budget officer. She started last month and she's getting her feet under her pretty quickly. Stan provided 
a list of questions that he had and I appreciate that so that we can start to have a conversation with the 
budget office and really dig deep into that. At this point, I don't have any new information from the last 
meetings. The only thing that we can share with you is that the implementation date of July 1st, for fee 
increases has been postponed until October 1st. So that date has moved back so that the budget office 
can get a better sense of what's going on and to be able to answer a lot of those questions better. So my 
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anticipation we've already asked that Gina will be in attendance for the August commission meeting and 
that she'll be prepared to speak to those. 

Dean Potter: 
And Deborah, you now received some questions from Stan commissioner Sidor, and you were very 
complimentary about those as being very articulate and complete and you might even use them as a 
model for some of the other programs. So happy to hear that. Stan, you have something to say about 
your questions or anything? 

Stan: 
Well, I appreciate the compliments, thank you. It's all very basic. It's just like any time we look at any 
budget, either as an appraiser or just as a person running your household account, you want to know 
what are your sources of income? Where do they come from? How do you estimate them? How do they 
compare with the previous, fairly recent history maybe over the last couple of [inaudible 00:06:06] in 
this case. And then also the same thing with the expenses. What are our operating expenses? How are 
they accounted for? How are they allocated? The quest is just to get information just to help us 
understand it and help all our effective constituents understand what's behind the numbers. How do 
they get to them? 

Deborah: 
Absolutely. And I think those were all very fair questions, Stan. And I think as we get the budget office 
staffed up fully and able to answer those questions, that'll be great because nobody minds when fees 
are increased if there's an explanation and there's an understanding behind it. What becomes difficult is 
if there is no transparency and that is not the intention. So appreciate it. 

Stan: 
You're welcome. Hey chair Potter. 

Dean Potter: 
Yes, Stan. 

Stan: 
I have not shared my summary list of questions with the full commission and I don't believe that they've 
been included now because unfortunately I was a little behind. I've been very busy moving and just got 
them to Deborah this morning. Can I share those with the entire commission? 

Dean Potter: 
Well, what I would like you to do is ask Shari Honeywell. And she's three frames above you on my 
screen. If you would ask her to send those out to the commission. So we make sure we stay compliant 
with open meetings. 

Stan: 
Great. Sherry, if you would [inaudible 00:07:37] 

Dean Potter: 
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Can you do that Shari? 

Shari: 
Yes. That's an action item. I'll capture that. I got it. So I'll send that out to the commissioners. 

Dean Potter: 
That sounds good. 

Stan: 
And other commissioners may have some tweaks to it. They may want to augment it a little if they do 
great. 

Dean Potter: 
Let's let's not make it turn it into a moving target for the DOL. I appreciate that but let's do... When you 
get those questions, if you see something that you think, "Oh! What was he thinking? Why did he ask 
this or why didn't he ask that?" If you get those thoughts, let's do it once and that's it. That we don't 
make it like I've said, a moving target for the DOL because one way to encourage transparency is to 
make it easy. So that's what we want to do. 

Stan: 
The ladder's more important. [inaudible 00:08:41] 

Dean Potter: 
Easier transparency. Deborah, stan are you done? 

Stan: 
I'm all done. 

Deborah: 
I'm all done. 

Dean Potter: 
That's good. We're going to move on and we appreciate very much you reporting on this. And our next 
item is ASC grants update and that's Deb and Heather. Deb, you're doing all the heavy lifting today huh? 

Deborah: 
I'm going to get it out of the way early and then I'm going to stop talking for the rest of the meeting. 
That's my plan. 

Dean Potter: 
All right. And Deborah, Heather, who wants to talk first on this? 

Heather: 
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I think Deborah was going to provide an update of just what [inaudible 00:09:32] standing up a grant 
and managing it and monitoring it and just give a little bit of feedback from the work involved side 
things. 

Dean Potter: 
Thank you. Deborah. 

Deborah: 
Thank you [inaudible 00:09:44]. So I did touch base with Heather earlier this month. I think it was this 
month and let her know what my research had produced. So for the ASC grant, Heather had notified us 
that she believed that the grant cycle was ending in September. And that if we were going to get a grant 
proposal submitted to the ASC for funding, we would need to do that sooner. So I began to reach out to 
colleagues to find out what capacity was available to help usher in a grant. So it is important to 
remember that when we ask for grant funding, there are different steps. The first is to actually submit a 
grant application. That actually is the easiest part of a grant. Then there is the implementation, so the 
work that needed to be done with the grant. After that we would have to be reporting on it. 

Deborah: 
There would be actual accounting that needed to happen with the grant and then measuring it. So as 
much as it seemed like we were going to be... It was exciting to see some free money from the ASC. In 
reality, there was a lot of a body of work that would be encapsulated in receiving that grant funding. So 
when I started to talk to colleagues, the overwhelming response at the time is, "That would be 
amazing." We could really use the help to digitalize these licensing records. However, we don't have the 
capacity to do that at this time. So it was pretty disappointing to get that message back, that as a 
department we don't have the resources we need to ask for this funding. I shared this information with 
Mike George who's on the call. And he said, "Well, let's just reach out to the ASC and find out if it is true 
that there is no more grant cycles or if maybe we can get on the next grant cycle." 

Deborah: 
The good news was that Mike found out from the ASC that there they have changed the process and 
that the grant funding is ongoing and can be applied for at any time. So in good news, and I didn't even 
have time to circle back with you Heather and tell you the good news on that. So the good news is that 
we didn't miss the boat. We're not ready to get on the boat. So we will probably not be ready until at 
least fall to start thinking about that process again. So my recommendation commissioner Potter would 
be that we continue to have this as one of our action items. And that we anticipate that in December, is 
that the next meeting? We've got an August meeting, November meeting. 

Dean Potter: 
November. 

Deborah: 
November. In the November meeting that we bring this back up and we find out if we have more 
capacity in what we need to do for next steps. 

Dean Potter: 
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In the meantime, let me ask you this. Is there any prospect that the DOL will in anticipation of getting 
free money, do some preparation to get themselves in a situation where this is more attractive? 

Deborah: 
I think that there is more of a urgency to this project to be perfectly frank because we have, I believe 15 
large size, full size file cabinets, full of appraiser licensing records that we have a requirement to retain. 
We are letting that space be utilized by another part of the department of licensing that isn't part of 
business and professions division. So we need to move those file cabinets. So there is a more pressing 
need to do something with those records. I think with that in mind, it will probably move that priority 
up. And at that point, considering finding some grant funding maybe become more of a priority and we 
may resource that more aggressively. So if nothing else, we can at least get the scope of the work really 
identified dean and know what we need to do in terms of the work that we need to accomplish and that 
will help in terms of [inaudible 00:14:29]. 

Dean Potter: 
Well, we'll work towards changing the May to Shell resource search because I'm... One thing about 15 
file cabinets are awful hard to hack, so you have that, but other than- 

Deborah: 
We do have that. 

Dean Potter: 
... Other than that, there isn't a lot of upside to something taking up that much space that is more 
difficult to retrieve and utilize. So is there anything you need from our commission in the form of a 
recommendation or anything to help this move forward? And Heather, I don't mean to get ahead of 
what you're saying, but I don't want to let Deborah off the hook here for a second. So she's still smiling 
at me. 

Deborah: 
I'm still smiling because I'm thinking, "You're not going to get to the top of my favorites list this way 
dean." No, I think that the reminder and keeping this on the agenda is going to be the biggest help and 
that when we get to the place that we do have the resources that I think Heather, you have offered your 
support in this and it may be that'll be the point that I reach back out and say, "Listen, I've got somebody 
who is willing and able to write a grant. Can you help with some of the technical." My impression is that 
it's probably going to be a more internal lift from the department of licensing to do this and the only 
assistance will be your prompting or your continued prompting. Which I do appreciate [inaudible 
00:16:20]. 

Dean Potter: 
Our continued prompting. [inaudible 00:16:24] Go ahead, Heather. 

Heather: 
Oh! I was just... I really appreciate all the research and just the reaching out to various parties to figure 
out what the protocol is and next steps. So Deborah, Mike, thank you so much. I understand that it takes 
a lot of work and resources to monitor things like this. So I'm just glad that we have this opportunity in 
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the future to potentially leverage this as a way of getting funding for things at the commission that 
needs to happen. So thank you both. Appreciate it and I'll keep on you. 

Deborah: 
All right. Fair enough. 

Dean Potter: 
All right. Are we wrap that up? Deborah, Heather, you okay with that? [inaudible 00:17:13]. Let's move 
on to item 2.3. Review master action item list, Sherry. 

Sherry: 
Yes. So the first one set up a meeting, which was completed, that is in progress. They've met Heather, 
Claire, Cheryl and have been working on that. So hopefully we'll have something today in regards to 
that, I'm not sure. Follow up on Korea, minimum AQB, that's still in progress. So get an update on that. 
Provide data on how long it took process application and renewals in the packet. I think Deb touched 
base on that one. Was that the one Deb? And then the fee increases, we just talked about that. That's 
going to be in October tentatively and then Stan had the questions that... We have those. Proceed with 
a rule change process regarding PAREA and experience requirements. I think Deb has more. Do you have 
more on that Deb or do we know? It says in progress, so I don't know on that one. So we'll find out. 

Deborah: 
Actually, the update that I can say is that I have been talking... Mike is on the call but he can speak to 
this as well. We have recognized the importance of moving PAREA up in terms of the rule changing that 
needs to happen and we're going to see if we can combine forces and get some resources that need to 
happen for that. So more good [inaudible 00:18:55] 

Dean Potter: 
All right. Thank you, Deborah. 

Deborah: 
It has not fallen off and it's important and we just need to push it up to the priority list so that we can 
get an analyst to help us with that rule changing. 

Dean Potter: 
Deborah, just so you know and you probably know this, but if those states and jurisdictions that have 
adopted or want to adopt PAREA, that the numbers are necessary to backfill what will become the 
demand for the educational providers and without the majority of the states improving Korea in some 
form that education never be available. And so this is just some initials that got put together that 
somebody might ask someday, "What was that? Never anything came of it." So we really need to get all 
that. I really appreciate you elevating the priority on that. That is wonderful to hear. Thank you so much. 

Deborah: 
Absolutely. 

Sherry: 
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And then ASC grants, I'll update that and we'll bring it back in November. So I'll put that on hold and 
table it to November. 

Dean Potter: 
What on that? 

Sherry: 
This One? 

Dean Potter: 
Yeah. Did you skip over that or did I- 

Sherry: 
It's on hold. We have that one on hold and I don't why [inaudible 00:20:25] for the appraisal process of 
course. 

Dean Potter: 
... Is that like the different forms of education delivery? Is that what that's about? 

Sherry: 
Yeah. 

Heather: 
And I'm not sure why that's on hold. 

Deborah: 
Well, I don't know... 

Heather: 
[inaudible 00:20:47] in January and it seems like we've already discussed what it would take to get that 
updated in the work. 

Sherry: 
Then I'll remove that. I'll take it off. There's no need to it there. 

Deborah: 
No. Don't remove it, sherry. It's still an action item. She's asking it not to be on hold, but to be in 
progress. 

Sherry: 
Oh! Sorry. 

Deborah: 
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We can change that from in progress. Again, Heather, it was the same as with the PAREA rule changes. 
We didn't have any staff support to do that and hopefully... And the other thing is, and Tim Allen is on 
here, this one with the course approval process. This is something that impacts. Tim Allen would need to 
be involved in. Tim Allen has been busy with other rule changes for the real estate program right now. 
So it's just a matter of resources for the [inaudible 00:21:45] commissions- 

Heather: 
And like, if education provider comes through, are we making any exceptions based off of or are they 
still getting multiple approvals for classroom versus online or virtual? 

Deborah: 
Can you restate your question? It broke up Heather. 

Heather: 
Oh! Sorry. So one of the big things was that we were going to start recognizing classroom courses and 
virtual courses the same and not require IDEC approval for virtual instructor led courses. Are we making 
exceptions for that or are education providers stuck in a limbo with their virtual classes and having to go 
through IDEC to get the approval? 

Deborah: 
Did you catch the question, Tim? 

Tim: 
I think I did. It was still mumbled [inaudible 00:22:38] I think I need Heather and I was going to address 
that as part of my report out today as well, but I'll hit that question if you like, I can do it now or later. 

Deborah: 
Now. Good. Thank you. 

Tim: 
All right. And you're correct. AQB changed and recognized breaking synonymous with classroom. Now, 
one thing that the AQB has also done is that now when they sent out a certificate, it actually has both 
forms of delivery on that certificate now. So when the department receives that, it recognizes both 
delivery methods and is notated within that particular course's record so that the school can do both. 
Now, the department can also give that delivery method without AQB, because it doesn't necessarily 
require AQB for the department to prove it. But what we do in that particular case there is what we call 
an online course application that the provider fills out and then ultimately then that course is awarded 
that delivery method. 

Heather: 
So they still have to be at the two separate approvals? 

Tim: 
No. So it can be, if you have the AQB approval, you don't need the online application. If you don't have 
the AQB approval, then yes you do. Now because with the AQB because they're recognizing, like I said, 
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both classroom and computer based training, the IDEC is no longer needed. So what I'm looking for is 
the AQB. If they're going to provide it, which will have both delivery methods or if the provider wants an 
online delivery, they can complete the online delivery application. 

Scott: 
Tim, can I ask you a question? 

Tim: 
Yeah. Go forward sir. 

Scott: 
[inaudible 00:24:19]. So I know that last year, for example, a conference that I'm aware of, they had a 
hybrid conference and it was in person and then they also did a virtual offering and it was approved by 
the state of Washington. But I don't think that this particular, it was the Seattle chapter of the AI, I don't 
think they went through and got... I don't think they had to go through and get... I know that previously, 
when you had an online course there was a whole separate accreditation you had to go through to get 
to say that you're doing certain things in the online course delivery, but I know that they didn't have to 
go through that process. As long as they were monitoring the folks that were, I can't even describe 
exactly what they had to do, but they didn't have to go get a separate certificate. Has that changed 
now? Was it something that was being allowed previously that now going forward will not be allowed or 
unless they go through and get a separate accreditation or is it just a separate application process 
through the state? 

Tim: 
So with AI, I've had this conversation with the Chicago branch because what normally will happen would 
be you'll have one of your local chapters who wants to use one of the main chapter, which is in 
Chicago's course. So all I've asked them to do is that if that is the case, two things, either one, they can 
get permission from the main chapter, because what has happened is I've also got correspondence from 
the main chapter sometimes like, well, "Hey, I have this chapter over here who used that course? Is it 
still valid?" So I'm trying to get each of these individuals to talk to each other. So if you want to use the 
main chapter's course, it is fine just get approval from them. So upload that to your box and then you 
can use that same course number that the main chapter ultimately was approved by, because whoever 
submits the course, particularly in the main chapter, that is their course number. They have been 
approved for it. 

Scott: 
So and this is a different situation. This is a conference and it's like a 300 person conference's pretty big. 
But it's chapter only driven it's the Seattle chapter puts it together. And each year they put in for the 
state and up until 2021, it was always live. But then in 2021 they submitted for a hybrid conference and 
it was approved. 

Tim: 
So what they did is this, you're correct, so they submitted it for themselves. Then what they did is they 
submitted that online course application which allowed them basically do it live and hybrid. 

Scott: 
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So that process hasn't changed nothing different from what happened last year? 

Tim: 
No. It has not. 

Scott: 
Good. We got a lot of stressed out people thinking, "Oh my gosh! What do we need to do differently this 
year?" And probably everybody, 2022 is different than 2021 and surprisingly 2021 was way different 
than 2019. 

Tim: 
What I find sir, is that with this pandemic, what a lot of people didn't know is that you actually have 
always had the option to either do a live lecture or by distance. What has happened with the pandemic 
because now everybody wanted to shift to distance. It was like, "Whoa, how do I get this done?" Well, a 
lot of times and this is not only just appraisal, but this is also real estate. That option's always been 
there. It's just people just never took advantage of it. 

Scott: 
Got it. Well, I know that was probably a rifle questions not applicable to everyone. So I really appreciate 
you letting me ask that and we do really appreciate everything you're doing because you guys are... It's 
just not fun right now for anybody. 

Tim: 
Thank you. 

Scott: 
You too. 

Dean Potter: 
Thank you Tim. I really appreciate that explanation. You let that part of your report out now. I 
appreciate it. Very timely. Appreciate it. Sherry. 

Shari: 
And then the ASC grant will put that on hold and that's it Dean back to you. 

Dean Potter: 
All right. Alrighty. Contemporary appraiser issues Stan... Before stand begins to speak. I want to set the 
table here for this item. Presently, there is a lot of criticism of the appraisal community and how we do 
appraisals and there's a lot of studies being done and in the background is DEI, Diversity, Equity and 
Inclusion. And I think most appraisers have opinions about what's going on. They have concerns about 
what changes might be coming down the pike and I've thought long and hard about this. And I want our 
group to provide information about that. We are not a political group. We're not going to be expressing 
opinions about anything that's going on, whether it's good or bad. 

Dean Potter: 
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There's enough of that out there already going on to guide people's thinking or attempt to persuade 
people's thinking, but what Stan is going to do is he's going to do his best to collect information as it 
becomes available about these different potential changes, federal legislation and so forth and is going 
to discuss it, give people resources as far as where they can look into it further. And if it motivates you 
as a citizen to contact your Congress fund or take other type of action safely and legally, then so be it. 
But we're going to keep the politics out of it. We're just going to be extending information out into the 
public domain. But Stan is very interested in this subject as am I. And so Stan's going to collect this 
information and discuss it in this format for each of our meetings. So with that, Stan are you still 
around? Stan. 

Stan: 
I am here. 

Dean Potter: 
Oh! You're up to bat. 

Stan: 
Thank you. So there appear to be two realms or sources of information on this particular topic. One is on 
the actual legislative side and the only bill that I'm aware of that was introduced in the US house of 
representatives was representative waters bill. And I apologize I don't have the bill reference number in 
front of me at the moment, but I have been going online trying to find out the update to that bill. And 
apparently right now last I heard it was in committee, there was a hearing and it did not come out of 
committee and I'm not aware of any bill similar to that actually moving forward at this time in the US 
Congress. The second avenue is more on the private sector and it appears there are a number of parties, 
either researchers with various educational institutions and providing input to Congress or AMCs and 
the who are all trying to address the issue, comment on the issue and maybe come up with ways in their 
own way to deal with this issue. 

Stan: 
And so you probably have seen maybe from Dave town or others, some emails that talk about various 
white papers that are being disseminated or podcasts that are out there. I do not at this time have what 
I would consider a comprehensive list or accounting of all of those out there, but I'm beginning the 
tracking process and I'll try to stay on top of that and see what comes of it. But again, on the legislative 
side, while a representative waters had introduced to bill, it's my understanding nothing is moving 
forward at this time that could change. So it's incumbent on appraiser to keep in touch with their 
representatives in Congress and let them know their thoughts on this issue. 

Dean Potter: 
Got you. Stan, it's my understanding that bill got... She wasn't the sponsor of the bill. It was her 
committee that I think it voted out committee, but hasn't been voted on in the US House of 
Representatives. And are you aware of the pave report? 

Stan: 
The which report? 

Dean Potter: 
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Pave. PAVE. 

Stan: 
No. 

Dean Potter: 
You might look into that and because I think there's a lot of information in that talks about how our 
profession should change at their approach to appraisal. And I just want to make sure all of our 
stakeholders have this information available to them. Like I say, we're not a political agent. I think if we 
talked about who's for what we would get on our own commission, we get seven different opinions. So 
we're not in the of trying to change opinions from one viewpoint to another, but we want to make sure 
everyone has all the information available to them if they want to pursue any type of activity 
themselves. So thank you very much for your report Stan. I really appreciate that and we're going to- 

Stan: 
Thanks Dean. And I appreciate this. 

Dean Potter: 
Well, if you circle back with me and we'll maybe get Dave Towne involved, he's been following that 
pretty closely and we can get some information from him too, because I think our meeting is a good way 
to get this information out, so I appreciate it. 

Stan: 
And Mike George just posted a link in the chat box to this page. So I'll research that and get into that. 

Dean Potter: 
All right. Thank you Mike. I appreciate that. Moving on 3.2 qualifying and continuing education, Tim 
Scott and Tim Allen. 

Scott: 
So I think if it's okay with you Dean, I might start because I know that we haven't really... Tim, you and I 
haven't connected on this and we probably should at some point and I think part of it was just getting 
the questions and I have to laugh at myself. I sent an email out to Sherry and to you dean and to 
Deborah. And I said, "Here's some questions I think that we want to put into the agenda." And I've got 
the questions on a second email that I was working on when I was actually reviewing the information 
with the commissioner Heather and I looked at that email I sent this morning thinking, "Oh! I'm going to 
pop that up and have that in front of me." 

Scott: 
And I realized the questions I was hoping we would put into the agenda, they just weren't there. And I'm 
laughing because it's just you spent all this time getting everything ready and then you shoot it off and 
then you don't look at it. And then you look at it the morning of the meeting, you think, "Oh! No wonder 
it's not on the agenda." So as a surprise to staff, we've boiled it down into what I would call three 
questions because what we're really trying to do, the issue here is we've got a whole body of appraisers, 
mass appraisers in particular that have accreditation that they get through as I understand it. And you 
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guys can correct me if anything I say incorrectly, but nomenclature or who does what, please let me 
know because I'm still learning my way through. 

Scott: 
And I have to tell you, I'm really grateful for Heather. She's got just a body of knowledge on education 
and she's great to work with. So, and I'm kind of lean into her body of knowledge to understand what I 
don't know. But here's the question we've got these mass appraisers that have two things that they do, 
they get accreditation for their own call it world. And, but it's all an appraisal. And then you've got what 
we do through the appraisal foundation and through AQB to get state licensure for I'll call it department 
of licenses, they call it DOL. And so DOR department of revenue is over here doing what they do for the 
mass appraisers. And you've got DOL doing what we do for appraisal. The question that really has come 
up and it's really kind of, I'll put it into three questions that we're trying to solve. 

Scott: 
And I know that we're not going to solve it on this call, but I'll put it out here and then I'll put it in writing 
back to you guys too, just so we got that in a body of knowledge that isn't just this cryptic email from 
Scott when he is busy. So to start with, if we've got a course that's approved by the AQB and it's 
approved for the purposes of the department of revenue. So mass appraisal and the question. 

Scott: 
Is there a way for us to have those courses somehow recognized both for the purposes of getting your 
accreditation through mass appraisal, but also getting your accreditation through department of 
licensing for state licensure, the problem that we have and I'm not sure how to solve that. And that's 
going to be a question to really look at and understanding either we can or we can't do it is as I look 
through the courses that I see in what the mass appraisers do to get their accreditation. The AQB has 
approved a number of these courses, so I call it basic principles of appraisal rather than have that one, 
that's a qualifying course to get my state license for department of licensing, it's only approved as a 
continuing education course. 

Scott: 
So what the content would appear to be, to get your qualifying license, to get your state appraisal 
license through DOL at least from the high level of looking the course descriptions? And it seems to be 
somewhat of the same content, but the AQB has only approved that for continuing education rather 
than qualifying education. So for whatever reason, it works for the mass appraisal world, but the AQB 
has not said, "That's appropriate for all the states that are doing state licensure to get the appraisal 
licenses, the general certification, the residential certification, whatever it's." So the first question is 
trying to understand why those courses would seem to be the qualifying for getting appraisers ready to 
be an appraiser. Why is that only continuing over in the mass appraisal world by AQB? And is there a 
way to look at those courses, recognize what those courses do? 

Scott: 
I can't solve the AQB, but at least for the state of Washington, is there a way for us to explore. Why is 
that only continue in education? And is there a way to have appraisers who are coming through? 
Because there's a whole body of appraisers out there that are experienced in valuation, but they can't 
get their state license because they didn't come the path way that we all have done. If you've got your 
general certification and that's the first question. Is there a way to at least have some discussion and 
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understand what those courses are? Is there a way for the state of Washington to allow those mass 
appraisers to simultaneously gain appraisal credit so that they want to become a licensed appraiser 
through the state that they don't have to go back and start a scratch and get maybe the same topics. 

Scott: 
So that was a log explanation of if it's approved by the AQB for continuing education. Is there a way for 
us to explore, is that possible if the content's appropriate to have it for qualified education? And I don't 
know who initiates that in some ways it's not up to the state to initiate that. Tim, you be saying, "Look, 
that's not my... We got enough on our plate." But it's actually our job. I see our job as a commissioner as 
trying to represent various stakeholders and a stakeholder. Isn't just somebody who's licensed. But to 
me, a stakeholder is somebody who's in the appraisal community. How can we expand the body of 
appraisers, because we are seriously short on appraisers. And so to me that's kind of a general hire like, 
gosh, if we could do it, I'd like to support that. 

Scott: 
So that's the first question. The second question is in that in that topic who at department of licensing or 
department of revenue, could we engage in at least a conversation and maybe it's like, nope, we can't 
do anything. You know, the state rules or the state rules, we can't do anything. And, and so who is 
appropriate to engage that conversation? Cause as a, as a practicing appraiser, I don't know the system 
and I understand, I know, know what I don't know. And is there a way for us to at least to think about 
that? And then the third question is we've got education and then we've got experience hours and to 
gain an experience hour, to become a state licensed appraiser through DOL, you have to have a 
supervisor. And so you've got all these mass appraisers that have some very experienced appraisers in 
their system. 

Scott: 
And I know we had this conversation, I believe last meeting or I don't remember because we had in the 
meeting and we had some follow up calls with some various stakeholders, but is there a way to explore 
how to get the hours approved from experience appraisers coming out of the mass world? And that may 
be a larger hurdle. I don't know. So those are the three questions exploring how we can get some sort of 
recognition between the different courses. Is that possible? The second question is who to engage in 
that conversation. And then the third question is exploring how ours can be amassed or at least, or, or 
the answer would be no, but you know, you've got, you've got some state licensed certified residential 
appraisers in the system and you might have a chief appraiser at a county. 

Scott: 
So, so state licensed network working for a county and a chief appraiser at the county. So the chief 
appraiser would be using their employees, a supervisor is there a way to kind of recognize it? And that 
may be a harder stretch, but those are the three questions that I wanted to put out there. Heather, I 
know we talked a lot about this. Is there anything that I didn't say correctly? Or is there anything that 
you would say, oh, I would add to that or say... Oh wait, wait a minute. That's not what we talked about. 
I just want put that up to you if you don't mind. 

Heather: 
No, I think you did a great job covering it. I think I would just add, it's not that they can't get the courses 
approved for qualifying education. It's just that it costs money. And because I feel like they put together 
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something for the department of revenue and it works for them. It's asking them to do additional 
administrative action items to get the approved for qualifying education on our side. And there's a cost 
involved. So it's not that it's not set up that we can't accept it. It's just that it's not done because it's cost 
and time prohibited. And then the second thing I would add is so the department of revenue has their 
own credentialing process. 

Heather: 
So they recognize their credentials, but we don't necessarily recognize their credentials as being licensed 
certified residential or certified general. So we have a lot of credentialed, senior mass appraisers 
training, the next generation of mass appraisers, but we don't recognize them as being candidates for 
supervisory appraisers because they need to be licensed or certified residential or certified general in 
order for us to accept them as a supervisor. So if they're going through the experience hours, which we 
do have a path forward with experience hours, they're just finding it challenging to find somebody that 
we would recognize as a supervisor on our side. And so I think that's just what I would add, but other 
than that great job getting that message out there. 

Mike: 
So one of the things that I would add... Sorry, this is Mike George and Tim, Tim is the pro here. He's the 
education manager. He's the one that knows it all, I don't know a ton. What I do have though is I have 
contacts to me, what it sounds like needs to happen is that we, I have contacts with AQP. We have 
contacts at DOR and it sounds like there needs to be a conversation. One that we can take offline from 
here, but we can report back on at one of these meetings because what you're bringing up is very 
pertinent. And I think that the next steps would be to contact have a meeting with the AQP, have a 
meeting with DOR, maybe to get maybe a meeting with both of them together, maybe separate, but 
definitely I think that's kind of the next step so we can explore some of these things. 

Scott: 
And Heather would you bind commenting? Cause I know you did a kind of an initial brush with AQB 
already. Heather is Mike, first of all, thank you. Yes. I agree. That is the perfect next step. At least get the 
right people in the room, but Heather, you want to maybe follow up on that one? 

Heather: 
Yeah. So I reached out to Lisa Damaris just to kind of understand from the, a perspective how we 
approach it. And I think she's been very busy with a lot of conferences and stuff like that, but she did 
send me some states that like New York that have a path forward for mass appraisers in the department 
of licensing side of things. So I think what the challenge is it really comes down to a state level. It's not 
that we don't recognize mass appraisal as an appraisal discipline plan. It's just because they're different 
departments and they have their own protocols. We don't communicate and make it a challenge for 
anybody that's trying to cross over. So I can, by all means, continue that conversation, keep doing more 
research with other states on how they approach it and anybody you need help getting in contact with. I 
think if we could do it on a national scale, it'd be phenomenal. But I think part of the challenge is the 
states and how we approve qualifying and continuing education and how we recognize our supervisors 
is the biggest challenge. 

Mike: 
So you're talking about Lisa Damaris rom the PR foundation, the praise foundation? 
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Heather: 
Yes. 

Mike: 
Okay. Yeah. So I actually met her at a conference last week. And so her and I had some really good 
conversations. And so I think still the next step, I was able to create a really good relationships during 
that time with a lot of different, a lot of different folks at the national level. A lot of them are really 
interested in the things that we're doing here in Washington state. And so I think that they're ready to 
have the conversation they want to come and have that meeting and they'll, and they'll make time. And 
so I think that's the next step is I reach out to some folks we get into a meeting room and we ask our 
questions and we can come back and we can report out on it. 

Scott: 
Okay. If you don't mind, it's one last thing, the other one last thing, if you don't mind. 

Dean: 
Go ahead. 

Scott: 
Yeah, I'll make it quick. Okay. The only thing that I would be curious about in particular with the AQB is 
the ones that appear to be what I would call qualifying education courses to find out. And Heather, you 
might have already had some ideas on this, but find out why they're not qualifying and why they only 
certified them or approved them for continuing maybe the test method. It could be anything, but 
understanding that at least that's a national question. I think Heather, were you going to- 

Heather: 
Yeah, I think it depends on how the provider submits the course, whether they submit it for qualifying 
education or continuing education. I know the primary reason between the two is that qualifying 
education requires a Proctor exam. It does look like a lot of the courses are approved with a proctored 
exam. They just have it listed under C instead of qualifying education. I'm not sure the reason for that 
separation, but I am assuming that they are one and the same. 

Scott: 
Okay. 

Heather: 
And then you'll see that the continuing actual continuing education course is usually an hour to three 
hours shorter, depending on the length of the course for the exam time. So like I said, I don't think it's 
something that's a stretch. I think all the things are in place. It's just a matter of getting both sides to 
recognize it and maybe give each side a little bit of grace on the administrative or submitting the 
applications or if it costs money, recognizing that there's nothing in it for them to spend the money, but 
there's a whole lot in it for our appraiser population that spent time in one side or the other and looking 
to transition. 

Dean Potter: 
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Okay. I would like to wrap this up by having some of them make a motion to set up a work group of 
Scott and Heather to continue work on this in conjunction with DOL staff, AQB and anyone else that's 
relevant. So I'm looking for that motion move. And Heather, would you like to second it? 

Heather: 
I second that motion 

Dean Potter: 
All in favor. We're moving on. Good report. Okay. Lot to consider there. Okay. Item 4.1, appraiser 
application processing update. Last meeting, we had a considerable discussion about the experience log 
and how complicated it was and how possibly it could be simplified. And we set up a work group and the 
work group is coordinated with DOL. And I think they're going to report to us now and who from the 
work group of Cheryl, Heather and Claire is going to report for the commission. Okay. Well, Tony is going 
to report for the [inaudible 00:52:25] right? Is Tony here? 

Tanya: 
I am here. 

Dean Potter: 
Okay. Tanya, why don't you kick it off? And then the work group can fill in as they see fit. 

Tanya: 
Alright. So I'm just going to share the form here that. All right. So here's the new experience log. I just 
got the final draft of it this morning. We made the changes Heather, that we had talked about with C 
seeing the verbiage. They were not able to calculate the lesser of a and B that's going to have be a 
manual input. But other than that, I think we have everything on there that we requested. So this is 
what it looks like. This link here takes you to all the different appraisal types that you might be doing and 
you, they can just enter it here, but they can quickly link to it and see what it is that they need to enter. 
And there it is. I think it turned out really nice. 

Heather: 
And the thing that's helpful about this is that it's more consistent with other states and their practices as 
well. So we kind of benchmarked off of that, but hopefully this makes it easier for the department to 
review and quickly assess versus a lot of the narrative that was on the old form. So it still contains a lot 
of information, useful information for the department, but definitely streamlined it a little bit. 

Tanya: 
Yes. 

Claire: 
I was just wondering, this is commissioner Elston when this is going to be available for trainees to start 
using and submitting. 

Tanya: 
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So we haven't published it yet. We were waiting to kind of present it, to see, give everyone's thoughts 
and opinions. And then as far as I know, we're moving forward with it, we'll get our website updated 
and start putting it out there for use. 

Dean Potter: 
Hey the DOL approved? Are you in a position to approve this? Does the AG need to look at it or any 
other side trips it has to take before it becomes part of our normal life? 

Tanya: 
Yeah, not that I'm aware of. I think we're good. 

Dean Potter: 
Okay. 

Mike: 
Yeah. No, we're good Dean. So we have presented it to the AFC and they gave their approval on that. 

Dean Potter: 
All right. All of us could take this home with us and study it and study it and study it and come back and 
we could have 30 possible changes and we could debate that in the next two or three or four meetings, 
but I think we ought to just pull the trigger. So let's just get this out there for discussion for the 
commission and Heather, I'm looking for a motion for the commission to recommend adoption and use 
of this application as it currently appears, moved any second. 

Dean Potter: 
Okay. Any discussion from any of the commissioners? Okay. I'm calling the question all in favor. Hi. All 
opposed. Okay. So go ahead. Somebody wanted to talk? 

Tanya: 
No, I okay. Great. Well, we'll get this going and then I'll stop sharing my screen if everybody's ready. 

Dean Potter: 
Okay. Sounds good. Okay. Well that was, I appreciate very much the work group and I think there's 
going to be still a little, probably work in the background that needs to be done in just to get it moving 
forward. But Tonya, I appreciate very much your help on the DOL side, anybody on working with you 
that did that and our work group. And so you have our greatest appreciation for making something 
much simpler and hopefully that will continue to reduce the time it takes to process applications. 
Awesome. Anyway, now we'll move on to commission executives, report and program operations.  

Deb: 
Thank you. So whoop! Sherry's moving things around on me. Sherry. Can you go back to the first page 
and okay. There we go. It should be. Yeah. Thank you. So this is our complaint status as of when the 
report was pulled on April 22nd, getting ready for this. So the status was that we had a grand total of 66 
cases closed. We took in eight new cases. Our investigation unit completed 28. Currently we have nine 
with our legal, and that means that they are somewhere between our compliance unit getting 



 Page 22 of 32 
 

statement of charges drafted and our assistant attorney general to review those. So that's where those 
are at. I don't know what management review is. I think that's where we're sitting and waiting for it to 
go to our disciplinary action review team for a determination to be made. And then we have one case 
that looks like it was reopened. 

Deb: 
I have no information on what that case was, but that brings us to a grand total of 129 complaint cases 
since the last commission meeting since January of 2022. Okay. In terms of our licensing here is what we 
have in terms of our totals, our grand totals of licenses. So far, we're at a total of 3,119. Again, we're still 
skewing heavily towards the upper age bracket for most of our, our licensing. So like many of our 
professions getting younger generation to come into appraising is probably where efforts need to be 
made to encourage those seeking another avenue to take on the profession. So I think this commission 
has done a good job of already starting those conversations. 

Deb: 
And whoops, I think that is it now commissioner Elston had a question from our last meeting about 
having the report that would show out time to licensure. And the question came up of why we didn't 
include it in this report out. Unfortunately, we were having struggle to get that report created. So our 
analyst who creates these wonderful reports for us has reached out to some of her colleagues to see if 
she can get assistance on that. It's been a struggle. You'd think that we've got a fancy dancing new 
licensing system, but it doesn't always slice and dice the information the way we want. So we are 
working on that and we're hoping that we'll have that available for the next meeting. Any other 
questions? 

Dean Potter: 
No, I was going to ask that question, but you already answered it, Deborah. Thank you. 

Deb: 
I knew that it would be asked, so I anticipated. 

Dean Potter: 
It's appreciated it. I think it just gives everybody a sense of contentment with the process and the 
transparency it provides and everything. So I appreciate so much you working on that. Does anybody 
have any questions for Deborah? 

Claire: 
Yes. This is commissioner Elston. Two quick questions. One thing is I heard that you had caught up on 
the backlog of applications. And so if we could report that would be very good information to put out 
there to the appraisers and trainees in the state to kind of know that, Hey, we are, we have gotten on 
top of this problem and we are processing them in a timely manner. So that's another reason why that 
would be helpful. And then the other thing I was going to say, thank you very much for the complaint 
status. Since January, I was just thinking, one of the things that D used to do is her reports used to 
contrast the number of complaints with what was it the prior quarter? What was it the prior year? So 
we could kind of get a handle on, are there more complaints than usual? I mean is 129 normal. Is that a 
lot? Is that little? So I think that sort of comparative data would be very helpful on this report. Thank you 
very much. 
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Deb: 
Thank you, commissioner E. I'm making note of that as we're trying to standardize our reports, that 
might be something that we can include for all of our boards and commissions. So helpful feedback. I do 
have my colleagues from the licensing unit. I'm not sure if they're prepared to report out on where our 
backlog was, if there was any numbers that were brought with them today for the meeting, not to put 
them on the spot. 

Tanya: 
So this is Tanya. I don't have numbers for today, but they are, we are in a much better place than we 
were in April. 

Deborah: 
So I, so sorry. Sorry to jump, jump in here, Tanya. I think ma does actually. So do you want to speak to 
that? Awesome. 

Mahua: 
Yes, absolutely. Can you all hear me? 

Mahua: 
Yes. 

Scott: 
Yes. 

Mahua: 
Hi. So we are kind of caught up and we don't have actually any backlog at this moment. We are being 
April aimed for exam applications, and we are hoping to test that up by this week to may and we are 
catch up on all other applications. We basically has applications from last week and some couple of 
them from first week of may for other applications, other than exam, our emails are caught up. So we 
don't have any backlog at this moment, but we are working on some couple of applications for exam. 

Dean Potter: 
All right. Did you have anything further? 

Mahua: 
No, I don't. 

Dean Potter: 
Does anyone have any questions for Deborah while she's still here? I think she's looking over there at 
the door. 

Stan: 
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Commissioner Sidor real quick. If I understand this chart correctly, this is showing all appraisers who 
have were hold a Washington state license, whether they're actually residing in Washington or then the 
bottom is just those appraisers who are actually Washington residents. Is that correct? 

Deb: 
That is correct. 

Stan: 
I think this is an excellent, this is a really eye opening chart. When I looked at this initially when it came 
out in our packet, I think this is really helpful and good information to have. I always assumed that we 
had a lot more appraisers in Washington who were Washington residents, and this is showing it's a lot 
less than I thought it was historically. So good to know. 

Deb: 
Great. And as we're moving forward, if there are other reports that this commission would like to see, 
please let us know. It may be that we are able to help provide those where we can, in terms of the 
licensing unit. You just heard from our experts, which would be Mahua and Tanya and Mike. So they will 
be in participation with these meetings as we go forward. 

Stan: 
Sounds good. 

Dean Potter: 
Okay. If there are no other questions, Deborah, and all of those at the DOL that reported in conjunction 
with her and the commissioners that ask good relevant questions. I appreciate that very much. So we're 
going to move on to the next item now. And 5.2 department of licensing bill and Kathy. 

Bill: 
Good morning. Good morning commissioners. My name is Bill Dutra I'm with the department of 
licensing the business and professions division as you. 

Dean Potter: 
Good morning. Good morning, Bill. How are you doing? 

Bill: 
I'm doing great. Commissioner Potter. Nice to see you again. 

Dean Potter: 
Nice to see you. 

Bill: 
As many of the departmental licensing the business and professions division went through a, an 
alignment function or a functional alignment. Recently we are very far into that alignment. One of those 
groups aligns of business is the centralized investigations and audits unit. And I currently am the 
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assistant administrator for that unit. And for that those teams we currently look at, as you have in your 
commission or packets, there's approximately 39 different professions that we investigate or handle 
complaint intake. One thing I would like to let everybody know that's on this phone call is that this does 
not change the group that is historically been involved with all real estate related investigations or 
complaints, the same team, the same group of people that we're looking into. Appraisal complaints are 
still the same individuals with the same training and same backgrounds. 

Bill: 
The big differences and changes is who the management teams are. Our goal is to help support 
licensees, support residents, Washington, and look into those complaints and be as thorough as possible 
and handle those as quickly as possible. Those teams that are primarily responsible for reviewing these 
complaints involving appraisers is fully staffed today. I'm happy to announce that they are fully staffed 
and they are working through any sort of backlog that they might have had that had been caused over 
the last couple of years at this time, going to go ahead and turn this over to my boss, the administrator, 
Cathy Naegeli. 

Cathy: 
Hello. Hello. I'm Cathy Naegeli. I'm the administrator over the centralized investigations and audits 
team. And thank you for allowing us to join you today. We're looking forward to continuing to support 
and be able to be a resource for you as well. Bill said it all. We're here to help you and we look forward 
to our continuing relationship with you as well. 

Dean Potter: 
Thank you very much, Cathy. It was nice to meet you, so, okay. Are, does our commissioner have any 
questions for Bill or Cathy? Okay. I think that closes out this item. Thank you very much. Good to see you 
again, bill you take care. Okay. You bet. Thank you, sir. Okay. All right, Mr. Potter? Yes. 

Brent: 
Move to accept the reports. 

Dean Potter: 
Is there a second? 

Heather: 
I second. 

Dean Potter: 
All in favor. Aye. 

Commissioners: 
Aye. 

Dean Potter: 
The report is accepted. Thank you. And on item 5.3 commission, executive report, other items. I don't 
think we have any other items. Do we? Or do we? 
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Shari: 
No we don't. 

Dean Potter: 
All right. Any other new business? Any other business? I have, I have none. Does anybody on the 
commission have any new business they want to discuss or anything? Okay. None action items from this 
meeting, Sherry. 

Shari: 
Commissioner CLA I have, I'm going to email the commissioners, the email from Stan that we got this 
morning. So I'll send that out after the meeting for all you guys, the a C grants. We are tabling that until 
November and we'll bring that back and look at that again. And then I also have Mike I'm taking him on 
this one is going to set up a meeting, whether it's with DOR and AQB together or separate, but, and then 
Scott and Heather are amongst that on the committee or work group, I should say, then I have, we're 
going to get on the website that the qualifying and continue education documents. So we're going to get 
that on the website. And then the other one was complaints, comparison reports from now, and then 
that Claire had spoke of, so that's all I captured. I might have missed something. If I did, please let me 
know. 

Bill: 
This is commissioner. In addition to the complaint comparison, I still do think it would be helpful if we 
could publish data. How many applications are coming in? 

Dean Potter: 
Yes. 

Bill: 
Being approved in the time it takes to do so. So thank you very much. 

Dean Potter: 
Yeah. I was going to just add that, Claire, but thank you, because you'd say it so much better than me, so 
appreciate that. 

Shari: 
Thanks fire. 

Dean Potter: 
So agenda items for next meeting. I think those will reveal themselves as we move toward our next 
meeting. Yeah. And we have some action items that might turn into agenda items. So we'll just monitor 
that. Now we're going to move on to the public comment. Part of our meeting now, and each individual 
will have three minutes to discuss any information they want to state in front of the commission. And if 
you would in waiting for the opportunity to speak, if you keep your microphone muted until you have 
the opportunity to, and then unmute yours and talk and then go back to mute, how do we have Sherry 
waiting in the queue to speak? 
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Shari: 
I just see comments. So if people, and I think some of them had been addressed, let me go up there. 

Dean Potter: 
Well, if do we have anybody that has requested the opportunity to speak? 

Shari: 
If they have, they need to drop it in right now, if somebody wants to speak 

Dean Potter: 
Dallas wants to speak. 

Shari: 
And the first one, I see Jay as the first one. So we'll jump to Jay first. 

Dean Potter: 
Are you taking them off the basis of comments or if they asked to speak? 

Shari: 
I would like to speak. 

Dean Potter: 
All right. Okay, Jay, go ahead. 

Jay: 
Hi. Can you hear me? 

Dean Potter: 
Yes. 

Jay: 
Great. Hey, I just have two quick questions or suggestions. One is, I think there needs to be a new 
category in the experience hours section for the experience log for narrative residential reports. 
Currently there's a section for narrative commercial reports, but there are times when a commercial 
narrative report has to be generated. They're COEX extensive with a commercial narrative report. Many 
of them go 80, a hundred pages long. They deal with high value properties. And the position of 
department licensing has been in the past that those reports, although they may involve several 
hundred hours worth of actual work are only worth 12 hours the same as a double wide mobile home. 
So I think there needs to be an additional category added to that experience. Hours thing to include a 
narrative residential report. So that's number one. And the, secondly, I just, I don't understand how it 
takes so long to change the experience hour time for licensed appraisers as was on by you guys last year. 
That's all. Thanks. 

Dean Potter: 
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Okay. Thank you, Jay. Next speaker. 

Shari: 
The next one we have is I think it was Dallas. Go ahead Dallas. 

Dallas: 
Hey guys. Thanks for having me. First of all, I just want to compliment commission on listening to a lot of 
the feedback that we gave at the last meeting and having action items for that. So thank you so much. I 
really appreciate that. One of the things I wanted to ask is in regards to the rules, changes in exactly 
what you, Tim just brought up about the experienced hours being changed. You know, obviously it's 
taken a long time to get that done. You know, we approved that in November of 2021. 

Dallas: 
So I was wondering if we've considered like some of the other states where we just changed the law to 
say whatever the AQB law is, that's what our law is rather than going through this rigor of every time 
that they change their rules. So I'm just wondering if that was considered also, just in regards to the 
mass appraiser thing we're talking about inequity in systems and you know, that's one of the things that 
I kind of see from my perspective from the mass appraiser is that kind of inequity where as the loss 
currently fits a fee appraiser with no additional training or education or whatever, legally can be a mass 
appraiser right away, but mass appraiser cannot be fee appraiser and whatever the terminology is just 
that can't happen. 

Dallas: 
So that's an obvious inequity and institutional inequity in our system. And so I'm just wondering if that's 
something that we talk about a lot, but from my perspective, obviously it's a lot more challenging to go 
from the fee appraiser system to the, from the DOR to the DOL. And it just seems like it's a lot of times 
it's just more easy to administrate that way rather than it's better for the appraisers and that's just my 
perspective that I wanted to share. And we have a lot of these barriers to entry and I feel like that's why 
we don't have a lot of younger appraisers joining the appraiser profession because the barriers of entry 
are just so high that we don't have a lot of appraisers joining. And until that needle swings the other 
way, I just feel like we just need to keep lowering those barriers to entry. 

Dallas: 
And I think the mass appraiser thing is just such a great example of that, where there's, you have 
qualified people who are UAP certified AQB classes, all these things, and they still can't transfer over 
because of this institutional inequity that we just talked about. And so just that's my perspective as a 
trainee, that's going through this process right now. You know, I am, I have no idea when my hours are 
going to be what my hours are going to be when I qualify. I can't plan ahead with my family, that kind of 
thing, because there's no answer from the DOL on that. 

Dean: 
Hey Dallas, you got 30 seconds. Thank you. 
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Dallas: 
And I'm just going to fill up all my three minutes and I know you are, and also I'm the new, I didn't have 
it now, new form thing you know, that's another challenge for me going forward is all of my experience 
hours are obviously on the old form and now with this new form, am I going to be, have to fill out all 
that old experience on the new form or can I do both forms or can I do the old form to do the whole 
way? some of those things are just a lot of unanswered questions at, for trainees at this point in our 
career. And so thank you guys for addressing that. I do appreciate all your Work. 

Dean Potter: 
Thank you, Dallas, you went over a little bit, but it was close. Thank you. 

Dean: 
Thank you. Thank you, Dallas. I appreciate it. 

Dean Potter: 
All right. Any more speakers? 

Sherry: 
Yes. Todd Henderson. You'd like to make a quick comment. Commissioner 

Dean Potter: 
Go ahead to Todd. 

Todd: 
Yes. Thank you. I mostly wanted to reach out and thank the deal on the commission for acting on what 
was a very difficult meeting last time in terms of getting trainees over in, into approved to take tests. I 
can save my experience here. After that meeting the DOL responded very quickly by one trainee who 
had been waiting to take the test was approved very quickly, took the test and is now a certified general 
appraiser. So thank you for reacting quickly and thank you for helping your constituents. 

Dean Potter: 
Thank you for the positive feedback. 

Sherry: 
Next is Bob. He wants to speak. 

Dean Potter: 
Bob. 

Bob: 
Commissioner Potter. Good morning, everybody. 

Dean Potter: 
Pretty good. 
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Bob: 
This is Bob Masudo. Okay. President of the appraisers coalition of Washington. 

Dean Potter: 
Okay. 

Bob: 
I thank you all for having me on today. And I will tell you that the appraisers coalition of Washington met 
with the DOL on March 21st. And we discussed a lot of the issues specifically touching on trainees, 
becoming appraisers, getting approved for exams and stuff. And I think that DOL, I got to thank them 
because they're working hard on all the issues during the computer or during your systems malfunction 
for licensing. The appraisers coalition of Washington took in over 400 emails and we helped 50 
appraisers become licensed through work with Mike, George, his staff, and a number of other DOL 
members. And, and we do thank you for doing all that you've done. 

Bob: 
We've also found out that there's a, there's a little bit of a problem with the application process and that 
being the check payment piece, the check, evidently there's a state law that requires the DOL to cash 
the check within 24 hours. And that was explained to me by Mike George, after I kind of lambasted 
them and said some things I probably shouldn't. I called one of the staff members a liar, and I do 
apologize for that as I did with Mike. But evidently that check has to be cashed within 24 hours, but the 
file continues to move through the process. So the processor that has the application, one of the steps is 
they have to verify payment. Well, the file was being applied and the payment, the funny money as 
Mike George explained it, hadn't caught up with the file. So the processor couldn't process an issue, a 
license because the payment piece of it hadn't connected with the application. 

Bob: 
And I would ask that the DOL do something to maybe improve that process. Somehow I have my own 
idea if anybody would ever be interested offline, but that's just a suggestion. I don't know. You guys 
covered the trainee log very well. It's fine. I'm, I'm happy to see that after, I don't know, five or six years 
now that we finally haven't approved a new training log training log. So that's great work. And well, I 
also wanted to thank Tim Allen. He got our, he got the ACAL conference approved within stellar time, 
two weeks from submission to receipt of the approval. Thank you very much, Tim, for your assistance on 
that. And then I want to go touch briefly on the one of the earlier topics that being the racial bias piece 

Dean Potter: 
And we got, we got 30, 30 seconds Bob. So 

Bob: 
Got you. ACO is going to publish here in the very near future, some facts regarding that specific topic. 
And we will be publishing that to in the neighborhood of 2200 appraisers throughout the state. So look 
for that on your inboxes and if I don't have your email address, you can surely send it to 
me@bobbonappraisalsincdotcomoracalorinacal-wa.org. And that is it. 

Dean Potter: 
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Thank you very much, Bob. Appreciate it very much. And Stan, you heard that right? 

Stan: 
I did. 

Dean Potter: 
You're going to follow up on that. Good. We want to keep this information about changes that are being 
discussed very much in the forefront of our information. We keep monitoring for our profession for the 
good of our profession. So appreciate it. Is there any more people that want to talk, Shari? 

Shari: 
No, but there is a question that I don't know has been addressed and I'm not sure who presented it on 
here. And this is a DOL question to us. Is there a website to review research complaints and actions of 
Washington appraisers? 

Dean Potter: 
I don't know. 

Sherry: 
Is that addressed to us or is that to the appraiser? 

Dean Potter: 
Well, at one time you could go back and look at the historical reports and Bill Dutra. Hi Dutra. I don't 
know if you're still there, but at one time you could go on our website and see finalized dispositions of 
complaints, everything up to the point of a finalization adjudication, a hearing examiner or a negotiated 
agreement was confidential up to that point. Bill, do you have anything to add to that? How that used to 
be on our website? I don't know if it's still there or not. 

Bill: 
Certainly, thank you. So for many years, the department on some other websites for some other 
professions would have a brief and it would describe the individual, the location and give a brief of what 
the disciplinary action was that led to them being published or there being a problem with their 
performance as an appraiser currently. Right now we don't have that to answer the question 
specifically. No, there is not a portal available to look at all complaints and reviews. What we did if 
someone wants that information, they can certainly obtain that information going through the 
department's public records request, process and whatever. What is that you're looking for? We'll 
supply that information. 

Dean Potter: 
All right. As you can appreciate while someone is in the complaint process it should be confidential 
because until it's fully adjudicated or comes to some sort of resolution, everyone is innocent until 
they're proven not innocent. So anyway, thank you for still being there, Bill. I appreciate that. You must 
have anticipated. I was going to have another question. 

Bill: 
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Well Mr. Potter since I've been around this profession, the appraiser profession, since 93, I knew there 
was going to be another question. 

Dean Potter: 
Oh! There always is. Isn't it? 

Bill: 
And I know that at some point you're going to look my way for something and I appreciate it. 

Dean Potter: 
I always appreciate you still being there. I'm thinking about maybe an adjournment here, does the 
commission have any final comments or anything or DOL staff? 

Brent: 
Nope. 

Dean Potter: 
Motion to adjourn. 

Brent: 
So moved second. 

Dean Potter: 
All in favor. We're adjourned at 10:28. 
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