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00:00:00.000 --> 00:00:29.610 
Frank Trieu (EBC) 
Umm, I'd like to be able to just wish everybody a wonderful morning here. My name is Frank true. I'm 
the chair at the cosmetology hair design. Barbering, aesthetics, and manicuring board. The time right 
now is 1004 AM on Tuesday, June 7th, and I'm gonna officially calling this board meeting to order the 
meeting is open to the public. To listen to the board meeting and we'll be providing an opportunity for 
public comments at the end of the meeting as well. It looks like we have a number of people that are on 
the call. 

00:00:29.710 --> 00:01:03.540 
Frank Trieu (EBC) 
And that makes the very exciting as a courtesy, we'd like to encourage all the participants to meet 
yourself when you're not speaking to reduce the background noise when others are speaking. One of 
the challenges is remembering to unmute yourself when you're speaking, and also board members if 
you could. We want to be able to capture the information correctly, so when you are making comments, 
if you could also state your name, that would be extremely helpful. At this time, I'm going to go ahead 
and invite Kim Hall to do a roll call to confirm the tenants of the board members and also the staff. 

00:01:12.690 --> 00:01:20.410 
Hall, Kimberly (DOL) 
Thank you, Frank. OK, so I am not sure who has come in since we started, but I'll just go through my list 
first. Lara? 

00:01:31.480 --> 00:01:35.130 
+12*******83 
Did you say Lara, like couldn't play here? Yes, I'm here. 

00:01:32.780 --> 00:01:33.210 
Hall, Kimberly (DOL) 
Yes. 

00:01:35.840 --> 00:01:37.190 
Hall, Kimberly (DOL) 
Thank you, Sylvia. 

00:01:37.840 --> 00:01:38.270 
Garcia, Sylvia 
Here. 

00:01:39.290 --> 00:01:39.860 
Hall, Kimberly (DOL) 
Shana. 



00:01:42.900 --> 00:01:43.490 
Hall, Kimberly (DOL) 
Iyana. 

00:01:45.600 --> 00:01:46.160 
Hall, Kimberly (DOL) 
Curtis. 

00:01:47.800 --> 00:01:48.440 
Curtis Rice 
Yes, I'm here. 

00:01:49.250 --> 00:01:50.260 
Hall, Kimberly (DOL) 
Thank you, Sherry. 

00:01:52.980 --> 00:01:53.540 
Hall, Kimberly (DOL) 
Tovi. 

00:01:56.410 --> 00:02:00.320 
Hall, Kimberly (DOL) 
OK. And then staff, uh, is Deb here? 

00:02:02.840 --> 00:02:03.340 
Hall, Kimberly (DOL) 
Bill. 

00:02:04.150 --> 00:02:04.600 
Dutra, Bill (DOL) 
Here. 

00:02:05.470 --> 00:02:06.030 
Hall, Kimberly (DOL) 
Kathy. 

00:02:06.950 --> 00:02:07.310 
McDaniel, Katherine (DOL) 
Here. 

00:02:08.220 --> 00:02:08.750 
Hall, Kimberly (DOL) 
Kevin. 

00:02:09.890 --> 00:02:10.400 
Ritzer, Kevin (DOL) 
I'm here. 



00:02:11.150 --> 00:02:11.610 
Hall, Kimberly (DOL) 
D. 

00:02:14.320 --> 00:02:14.680 
Sharp, Dee (DOL) 
Here. 

00:02:15.450 --> 00:02:15.840 
Hall, Kimberly (DOL) 
Rick. 

00:02:17.550 --> 00:02:17.870 
Storvick, Richard (DOL) 
Here. 

00:02:18.580 --> 00:02:19.140 
Hall, Kimberly (DOL) 
Melissa. 

00:02:20.590 --> 00:02:20.890 
Kershner, Melissa (DOL) 
Here. 

00:02:21.900 --> 00:02:23.130 
Hall, Kimberly (DOL) 
Sherry and Alyssa. 

00:02:24.580 --> 00:02:25.230 
Honeywell, Shari (DOL) 
Both here. 

00:02:26.470 --> 00:02:27.460 
Hall, Kimberly (DOL) 
Did I miss anybody? 

00:02:30.990 --> 00:02:36.070 
Manley, Julia (DOL) 
I'm not on the list, but I'm here for Mike. Julia Manley. 

00:02:37.440 --> 00:02:38.100 
Hall, Kimberly (DOL) 
Thank you, Julia. 

00:02:39.400 --> 00:02:40.150 
Hall, Kimberly (DOL) 
OK. 



00:02:39.440 --> 00:02:40.410 
Tovi Wilkins 
Toby's here. 

00:02:40.930 --> 00:02:42.260 
Hall, Kimberly (DOL) 
Our Toby, thank you. 

00:02:44.390 --> 00:02:46.040 
Hall, Kimberly (DOL) 
Brings our total to five. 

00:02:46.610 --> 00:02:47.600 
Stone, Kelsey 
Kelsey as well. 

00:02:50.410 --> 00:02:51.870 
Hall, Kimberly (DOL) 
OK, we have half. 

00:02:53.220 --> 00:02:53.930 
Hall, Kimberly (DOL) 
So we're good. 

00:02:59.980 --> 00:03:01.330 
Storvick, Richard (DOL) 
And Frank is muted. 

00:03:01.830 --> 00:03:02.490 
Honeywell, Shari (DOL) 
Yep if. 

00:03:04.220 --> 00:03:34.110 
Frank Trieu (EBC) 
Great. Thank you so much. So that means that we have quorum and we'd like to be able to move first to 
their approval of minutes to let the audience know we'll be moving after that to new business. We have 
some areas to discuss regarding the exam availability. Then we'll go ahead and touch on old business. 
We'll review the old action, the list of the prior meeting. We will then move on to committee reports 
followed by the Department of Licensing report and then we will go ahead and. 

00:03:34.230 --> 00:04:05.060 
Frank Trieu (EBC) 
We have a few other areas of other businesses and we'll close with the public comments. So if you 
would, if there are members of the public, will probably asking you just to type your name into the chat 
box and we'll go ahead and acknowledge you at that moment. So without further ado, we will go ahead 
and move into the approval of minutes. It is for the February 15th, 2022 meetings. I'm sure you've had 
the board members have had a chance to review the packet. And so based on that, I would like to be 
able. 



00:04:05.160 --> 00:04:08.060 
Frank Trieu (EBC) 
To entertain a motion to approve the minutes. 

00:04:11.580 --> 00:04:15.440 
Garcia, Sylvia 
I'd like to make a motion to approve the Minutes this Sylvia Garcia. 

00:04:16.290 --> 00:04:20.140 
Frank Trieu (EBC) 
It's still there. Garcia has made the motion. I need a second from the board. 

00:04:25.410 --> 00:04:27.120 
+12*******83 
What's the file file second it? 

00:04:28.840 --> 00:04:31.130 
Frank Trieu (EBC) 
Could you clarify again? Who who second that? 

00:04:32.220 --> 00:04:33.320 
+12*******83 
Laura also. 

00:04:33.410 --> 00:04:39.360 
Frank Trieu (EBC) 
Ohhh, alright perfect. And so we have a second. All those in favor of approving the Minutes say aye. 

00:04:40.540 --> 00:04:40.930 
Garcia, Sylvia 
Hi. 

00:04:42.580 --> 00:04:53.110 
Frank Trieu (EBC) 
Any any opposing, any abstaining, alright, motion carries and so the approval of minutes are are 
completed. All right, we'll go and go ahead and move on to. 

00:04:53.710 --> 00:04:59.400 
Frank Trieu (EBC) 
Umm. Let's see here. New business. I'd like to be able to invite Kevin to speak to exam availability. 

00:05:01.560 --> 00:05:07.070 
Ritzer, Kevin (DOL) 
Good morning. I'm Kevin Ritzer. I'm the licensing services manager for the cosmetology schools and 
apprenticeship program. 

00:05:08.590 --> 00:05:15.860 
Ritzer, Kevin (DOL) 



Understanding there was a challenge for the schools, students and apprentices obtaining practical exam 
availability. 

00:05:16.710 --> 00:05:21.780 
Ritzer, Kevin (DOL) 
A few months back, we began meeting regularly with pro metrics, also known as Deal Root. 

00:05:22.540 --> 00:05:43.670 
Ritzer, Kevin (DOL) 
And one of the things that deal Roof expressed was the need for for data on their part so they could 
better plan and look ahead towards setting up practical exams. So what we did is we reached out to all 
the licensed schools and asked them to provide us with basically a forecast of graduates. 

00:05:44.660 --> 00:06:04.690 
Ritzer, Kevin (DOL) 
Beginning with the month of May through the end of the year and the different programs so that DL 
root could kind of adjust and set up availability at their different practical exam sites. So I believe they 
heard from just under half of the licensed schools. We had a cut off date in. I think it was May 2nd. 

00:06:05.420 --> 00:06:34.990 
Ritzer, Kevin (DOL) 
To get the information. So we appreciate the the schools that did respond and now deal Roof is is 
working through that data and you know trying to look at what they have in terms of available practical 
proctors and they're they're trying to address the efforts and the the shortages. So it looks like within 
the next month or two we should start to reap the benefits of of these meetings. We do continue to 
meet with the DL Group and Pro metrics regularly, so. 

00:06:35.590 --> 00:06:44.840 
Ritzer, Kevin (DOL) 
It's not a one and done type thing. This is something we'll keep revisiting and adjust as necessary. So 
again, I appreciate everybody who did respond. That's that's very helpful. 

00:06:45.560 --> 00:06:46.470 
Ritzer, Kevin (DOL) 
That's all I had, Frank. 

00:06:47.520 --> 00:07:12.500 
Frank Trieu (EBC) 
Perfect. Well, thank you so much, Kevin. And and we really do appreciate the conversations that are 
being had and hopefully we can definitely see that the progress of it next month. I know that right now 
there are still are challenges and I know that it's a process, but I guess we'll, I don't know if DL Group has 
any sort of bridging solutions between now and next month because we do still have number of 
students that are that are waiting but. 

00:07:07.970 --> 00:07:08.350 
Curtis Rice 
Solution. 



00:07:13.900 --> 00:07:19.870 
Frank Trieu (EBC) 
I guess if that's something they can continue to be able to look at and work on for us, that would be 
greatly appreciated. 

00:07:23.980 --> 00:07:27.950 
Frank Trieu (EBC) 
Any other comments from board members regarding that or questions to Kevin? 

00:07:29.860 --> 00:07:33.090 
Frank Trieu (EBC) 
All right, hearing none, we'll go ahead and we'll move on to old business. 

00:07:33.170 --> 00:07:39.600 
Frank Trieu (EBC) 
I will turn over to Deb and Kim to be able to discuss the action items list. 

00:07:40.510 --> 00:07:45.81 
Hall, Kimberly (DOL) 
Thank you, Frank. It's pretty brief. We just have the committee meetings from last. 

00:07:47.040 --> 00:07:52.170 
Hall, Kimberly (DOL) 
Meeting that we are setting up and that's still on a progress progress for the the. 

00:07:52.820 --> 00:07:53.870 
Hall, Kimberly (DOL) 
Two or three, that's. 

00:07:54.770 --> 00:08:10.220 
Hall, Kimberly (DOL) 
With this board and then each B 1837, I believe we sent that out to you, the board for an update. If not, 
we can do that for you as well. Then we're gonna go over further legislation leader in the meeting. 

00:08:11.250 --> 00:08:27.200 
Frank Trieu (EBC) 
OK, great. Well, thank you so much, Kim. Then I guess we will go ahead and we'll shift it over to 
committee reports and then we'll go ahead and turn it over to Sylvia to speak about the mission 
statement followed by the Vision statement. Sylvia, I believe you're sharing those those committees. 

00:08:28.100 --> 00:08:47.030 
Garcia, Sylvia 
Yes, on page 13, you'll see the copy of the mission statement and it's up on the screen. It's well and 
again, this is a rough draft. So we're we're looking for input at this point. I can read it out loud if you'd 
like. 

00:08:48.160 --> 00:08:50.670 
Garcia, Sylvia 
It's postering fair market places. 



00:08:51.320 --> 00:08:57.890 
Garcia, Sylvia 
Public safety and consumer education through the delivery of quality testing, licensing inspe. 

00:08:58.880 --> 00:09:01.320 
Garcia, Sylvia 
And education services. 

00:09:04.430 --> 00:09:04.970 
Garcia, Sylvia 
And profit. 

00:09:07.230 --> 00:09:08.710 
Garcia, Sylvia 
The committee really was focus. 

00:09:10.450 --> 00:09:12.580 
Garcia, Sylvia 
To reassure the public that. 

00:09:13.310 --> 00:09:16.330 
Garcia, Sylvia 
We're doing our due diligence as a profession. 

00:09:19.590 --> 00:09:25.320 
Garcia, Sylvia 
Working to make sure that those that are working in this industry are working are doing so safely. 

00:09:29.330 --> 00:09:29.590 
Garcia, Sylvia 
And. 

00:09:30.380 --> 00:09:37.670 
Garcia, Sylvia 
I'm not exactly sure of the process, Kim. Maybe you can clarify, but can members send? 

00:09:38.710 --> 00:09:46.200 
Garcia, Sylvia 
Emails perhaps to me, if they have any input that they wanna add. Or we could have discussion. 

00:09:47.740 --> 00:09:48.470 
Garcia, Sylvia 
And and may. 

00:09:47.880 --> 00:09:48.440 
Hall, Kimberly (DOL) 
You. 



00:10:04.410 --> 00:10:04.790 
Garcia, Sylvia 
OK. 

00:10:04.860 --> 00:10:08.950 
Hall, Kimberly (DOL) 
And forwarded on so we don't have a a quorum through email. 

00:10:09.690 --> 00:10:15.720 
Garcia, Sylvia 
Perfect. Thank you. So anybody have any comments or input? 

00:10:15.800 --> 00:10:22.290 
Garcia, Sylvia 
That a mission statement. We wanna keep it short and sweet. It would probably be better if it were 
shorter. 

00:10:23.590 --> 00:10:26.260 
Garcia, Sylvia 
So anybody who has input. 

00:10:27.190 --> 00:10:28.790 
Garcia, Sylvia 
We would welcome that at this point. 

00:10:30.890 --> 00:10:31.180 
Frank Trieu (EBC) 
OK. 

00:10:33.240 --> 00:10:53.520 
Frank Trieu (EBC) 
To Sylvia, my my my input is, I really appreciate the work that you and your community have done to be 
able to keep it very sustained. I I I actually really like the simplicity of it and it's very direct in it. It hits all 
the high points that I think are appropriate for us as a board and also as an agency. So I'm in full support 
of the work that you crafted that pier. 

00:10:54.540 --> 00:11:08.080 
Garcia, Sylvia 
Thank you. We're looking forward to Kim and DOL helping us to organize future meetings and have 
some support from DOL. So for those of you on the committee. 

00:11:09.890 --> 00:11:10.400 
Garcia, Sylvia 
That. 

00:11:11.060 --> 00:11:21.470 
Garcia, Sylvia 
That's something that we'll be working with and I'm not sure who BK is, but thank you so much for your 
comment that you think the mission statement is spot on. 



00:11:23.520 --> 00:11:26.540 
Garcia, Sylvia 
Anyone else have a comment about Mission statement? 

00:11:27.340 --> 00:11:31.620 
Garcia, Sylvia 
Thank you. You you you like it? And it's nice work. We appreciate that. 

00:11:33.980 --> 00:11:51.850 
Garcia, Sylvia 
Moving on to the vision statement that we have protecting Washingtonians through balance oversight 
of insurance and regulated professions while enhancing consumer advocacy, education and public 
safety. 

00:11:52.790 --> 00:12:09.010 
Garcia, Sylvia 
I know what some of the comments we made about in the committee meetings were that education is 
key and making sure that schools are delivering the education that they need to to prepare our licensees 
to be safe in the industry is.  

00:12:09.900 --> 00:12:11.590 
Garcia, Sylvia 
Of the foremost importance. 

00:12:13.800 --> 00:12:27.030 
Garcia, Sylvia 
And that we are regulated profession. We wanted to again reassure the public that we are we do take 
their safety in in high high consideration. 

00:12:32.390 --> 00:12:38.380 
Garcia, Sylvia 
If anyone has any input or would like to add to this, we would appreciate it. Again, this is a draft. 

00:12:42.960 --> 00:12:55.150 
Frank Trieu (EBC) 
It's Sylvia. I mean, like again, I'll just reiterate what I shared another one I I really like what you guys 
crafted right here. I think that again, I I really like the simplicity. I'm glad that it's not overly broad and it 
just keeps us really focused. 

00:12:56.480 --> 00:13:03.810 
Garcia, Sylvia 
Yes, in keeping it broad was what's important to us too, because things are going to change. Our 
industry is constantly changing. 

00:13:06.700 --> 00:13:08.520 
Garcia, Sylvia 
Anyone else have any input? 



00:13:11.260 --> 00:13:20.050 
Garcia, Sylvia 
And and just to reiterate, if you have any comments that you want to send, you can send them to 
Kimberly and she will forward those on to the committee members. 

00:13:22.980 --> 00:13:26.690 
Hall, Kimberly (DOL) 
And I'm thinking maybe next board meeting we can vote on this and. 

00:13:27.110 --> 00:13:34.000 
Hall, Kimberly (DOL) 
And get these finalized, hopefully we'll have more of a more board members attending. 

00:13:29.730 --> 00:13:30.190 
Garcia, Sylvia 
OK. 

00:13:37.050 --> 00:13:58.930 
Frank Trieu (EBC) 
And and Kimberly, you know, maybe we can just take that the opportunity here is that this is because I 
know that when you send an email to you about that, you know we keep our comments and discussion 
to more of these public forums. So just as a reminder to the board that this is the appropriate type to 
have these discussions, right, and a reminder also on the email etiquettes too, OK. 

00:13:59.430 --> 00:14:01.380 
Hall, Kimberly (DOL) 
Exactly. No reply all. 

00:14:01.990 --> 00:14:03.980 
Frank Trieu (EBC) 
Yeah, no reply. All guys. That's right. 

00:14:03.440 --> 00:14:03.730 
Garcia, Sylvia 
Yeah. 

00:14:04.120 --> 00:14:18.530 
Frank Trieu (EBC) 
Umm. Let's see here. We'll let's go ahead. And Sylvia, I I think that the feedbacks been positive right 
here. I think maybe we could we we could do is we can shift over to the Advisory Board charter status. I 
know that you were heading up that discussion as well. 

00:14:19.200 --> 00:14:20.230 
Garcia, Sylvia 
Excellent. Thank you. 

00:14:34.110 --> 00:14:38.220 
Hall, Kimberly (DOL) 
I don't have a slide for that, so if you have an update you can just give it to us as cilia. 



00:14:39.350 --> 00:14:40.870 
Garcia, Sylvia 
Ohh I don't have any update. 

00:14:41.240 --> 00:14:42.530 
Hall, Kimberly (DOL) 
Oh, OK, sorry about that. 

00:14:41.590 --> 00:14:42.010 
Frank Trieu (EBC) 
Ohh. 

00:14:43.470 --> 00:14:43.840 
Frank Trieu (EBC) 
OK. 

00:14:45.510 --> 00:14:53.580 
Frank Trieu (EBC) 
And so for the Charter status and if there is an update, what is the next step that that we need to be 
able to take as a border? Is there an action item that we need to do? 

00:14:59.080 --> 00:15:03.530 
Frank Trieu (EBC) 
Umm, I guess I'll. I'll go ahead and I'll do it for that question. Over to to Kidman. 

00:15:03.940 --> 00:15:04.270 
Garcia, Sylvia 
Yes. 

00:15:07.570 --> 00:15:13.080 
Hall, Kimberly (DOL) 
Uh for the Charter. If, if we don't have a committee already created for it, we'll need to create that. 

00:15:14.980 --> 00:15:17.850 
Hall, Kimberly (DOL) 
Actually, that leads us into our Department of licensing. 

00:15:19.430 --> 00:15:22.320 
Hall, Kimberly (DOL) 
Report that we do have two new staff members. 

00:15:23.330 --> 00:15:28.920 
Hall, Kimberly (DOL) 
And who have joined us and believe they are on the call and they are our new PS five. So they will be. 

00:15:29.800 --> 00:15:43.960 
Hall, Kimberly (DOL) 
Uh, you'll have one of them working directly with you for being your lead and then also working on 



committees so they'll be able to assist and work with you to get these committee meetings going and be 
more productive. 

00:15:48.570 --> 00:15:57.930 
Frank Trieu (EBC) 
Hey, then I guess what we'll do is maybe that we'll ship this right over to Department of licensing report 
said. And so we'll turn over to Dev and they'll regarding the program operations. 

00:15:59.460 --> 00:16:08.940 
Hall, Kimberly (DOL) 
I don't believe Deb is available right now. If you like, Rick can always speak to it, but on the screen now is 
our licensing. 

00:16:09.180 --> 00:16:11.330 
Hall, Kimberly (DOL) 
And pulled last month. 

00:16:12.520 --> 00:16:20.380 
Hall, Kimberly (DOL) 
I believe this is what I shared with you as well. I have Frank previously, but these are our current 
numbers for the licensing. 

00:16:24.670 --> 00:16:28.200 
Frank Trieu (EBC) 
And so it's OK. Would you like me just to speak to these or or? 

00:16:29.100 --> 00:16:30.460 
Hall, Kimberly (DOL) 
His sure if you. 

00:16:29.180 --> 00:16:30.600 
Frank Trieu (EBC) 
Or OK. 

00:16:30.270 --> 00:16:30.690 
Garcia, Sylvia 
Yeah. 

00:16:31.430 --> 00:16:32.440 
Hall, Kimberly (DOL) 
Want to break it down further? 

00:16:31.810 --> 00:16:32.200 
Frank Trieu (EBC) 
Yeah. 

00:16:33.040 --> 00:17:03.790 
Frank Trieu (EBC) 
No. Yeah, absolutely. I I think that what the audience can see, right, seriously, these are the the current 



program licensee counts through most recently through May 12th right here. And when you look at the 
schools, you'll see that 67 or noted, you'll also see right on the third line here, you'll see post secondary 
schools that have another 23. When I was reviewing over that, I did ask Ken regarding the difference 
between those and she said for the full school account, you would add both post secondary and also the 
schools together. 

00:17:01.820 --> 00:17:02.270 
K Sanchez (Guest) 
OK. 

00:17:03.930 --> 00:17:27.740 
Frank Trieu (EBC) 
Which comes to a total of about 90. So just for a reference point, those are two crews, but there's post 
secondary schools are basically a sub category of that. You're looking at Salon and shops or write about 
8300 that are currently designated. One thing that Kim and I had spoken about was it was really 
interesting that pre COVID you were looking at a significant larger amount and how many of those. 

00:17:28.660 --> 00:17:57.870 
Frank Trieu (EBC) 
How how that number is dramatically dropped and the personal services I hopefully everybody can see 
it. But if you can't, it's at 157 licensees, mobile units right at 18 master staticians are right at 2359 with 
manicurists at 13,030 licenses, instructors license to Washington State are right at 1508 and hair 
designers with active licenses at 580. When you look at situations. 

00:17:57.950 --> 00:18:21.210 
Frank Trieu (EBC) 
That you're looking at 10,892 and cosmetology. Is there a largest licensee population and that is at 
32,585 in followed by the Barbers licensed barbers or write about 3125. So when you go ahead and look 
at the overall population of licensees, that's what the distribution looks like. 

00:18:22.070 --> 00:18:25.260 
Frank Trieu (EBC) 
So let's go ahead and. 

00:18:26.710 --> 00:18:31.870 
Frank Trieu (EBC) 
Shall we move on to legislation, then? Umm, I think that then would that switch over to the event? 

00:18:30.570 --> 00:18:32.180 
Tovi Wilkins 
I had a question for. 

00:18:33.080 --> 00:18:38.510 
Frank Trieu (EBC) 
OK. And yeah, Toby. Yes, Toby. You you said you had a question. 



00:18:33.220 --> 00:18:34.190 
Tovi Wilkins 
Excuse me, Frank. 

00:18:37.110 --> 00:18:37.680 
Tovi Wilkins 
Yeah, I was. 

00:18:39.440 --> 00:18:47.850 
Tovi Wilkins 
Yeah. My thing was I noticed the list on it was The Apprentice program not added on there or they're 
not a part of that or is it under another? 

00:18:50.170 --> 00:18:51.530 
Tovi Wilkins 
The apprenticeship programs. 

00:18:51.910 --> 00:19:08.010 
Frank Trieu (EBC) 
Yeah. Yeah, that's a great question that I'm gonna have to differ over the Cam on that because you're 
right, that isn't on the the licensee count that I also know that it's governed underneath a different 
agency too. So I'll defer to Kim on that or any of the staff members at the Department of Licensing. 

00:19:08.940 --> 00:19:09.370 
Tovi Wilkins 
OK. 

00:19:10.330 --> 00:19:10.750 
Hall, Kimberly (DOL) 
That. 

00:19:10.820 --> 00:19:16.540 
Ritzer, Kevin (DOL) 
To to this is Kevin Ritzer. I'd be more than happy to address that if you'd like. So yeah, the. 

00:19:15.690 --> 00:19:16.390 
Tovi Wilkins 
Yeah, go ahead. 

00:19:17.310 --> 00:19:32.060 
Ritzer, Kevin (DOL) 
The The Apprentice salon shops are actually they do fall within the salon shops. It's kind of strange 
because they're licensed the same way. However, they do have an endorsement that allows them to be 
an apprentice launch up. So currently that number sits right around 138. 

00:19:22.760 --> 00:19:23.370 
Tovi Wilkins 
That's what I. 



00:19:33.200 --> 00:19:34.620 
Ritzer, Kevin (DOL) 
Approved Apprentice launch jobs. 

00:19:35.690 --> 00:19:40.820 
Tovi Wilkins 
OK, OK, so it should. So you're lucky is it's in the salon shops. 

00:19:41.910 --> 00:19:47.300 
Ritzer, Kevin (DOL) 
Correct they their license the same way as a salon shop, but they they have what we call an 
endorsement so. 

00:19:42.520 --> 00:19:43.000 
Tovi Wilkins 
And that. 

00:19:45.470 --> 00:19:45.920 
Tovi Wilkins 
OK. 

00:19:47.580 --> 00:19:47.970 
Tovi Wilkins 
OK. 

00:19:49.130 --> 00:19:50.960 
Tovi Wilkins 
OK, great. Thank you. 

00:19:51.650 --> 00:19:51.980 
Ritzer, Kevin (DOL) 
You bet. 

00:19:52.190 --> 00:20:09.180 
Frank Trieu (EBC) 
And Kevin, I I know that you don't have had a conversation 10 years past regarding the apprenticeship 
program, but do we have a count of how many active apprenticeships are in those salon shops that have 
apprenticeship programs or is that under L and I? 

00:20:10.180 --> 00:20:13.050 
Ritzer, Kevin (DOL) 
You you mean actual active apprentices? 

00:20:13.300 --> 00:20:14.650 
Frank Trieu (EBC) 
That's right. Uh. Yep. 



00:20:15.530 --> 00:20:17.560 
Ritzer, Kevin (DOL) 
I would I would have to go pull those numbers. 

00:20:18.160 --> 00:20:18.850 
Frank Trieu (EBC) 
All right. OK. 

00:20:19.780 --> 00:20:20.920 
Ritzer, Kevin (DOL) 
We do have access to that. 

00:20:21.650 --> 00:20:23.210 
Frank Trieu (EBC) 
Yeah, OK. Yeah. 

00:20:25.100 --> 00:20:25.760 
Frank Trieu (EBC) 
Perfect. 

00:20:26.820 --> 00:20:40.120 
Frank Trieu (EBC) 
So with that then I think that there maybe we can go ahead and I see that we have the, the new 
structure that's on the on the screen right here. Kim, would I defer to you on that? 

00:20:37.900 --> 00:20:38.330 
Hall, Kimberly (DOL) 
Yes. 

00:20:40.680 --> 00:20:53.110 
Hall, Kimberly (DOL) 
Yeah. So I just want to share cause, uh, we were discussing that. There's gonna be 2 new PS fives. So this 
is a new breakdown after our realignment. But the next slide go to. 

00:20:54.330 --> 00:21:06.610 
Hall, Kimberly (DOL) 
Is where we fall into the what the PS five. So Sandra and Sydney, if you would like to introduce yourself, 
you're more than welcome. They will be starting later this month. 

00:21:12.020 --> 00:21:12.790 
Hall, Kimberly (DOL) 
No takers? 

00:21:13.800 --> 00:21:20.750 
Baur, Sandy (DRS) 
Hi, my name is Sandra. I'll be starting on the 16th. I'm really excited to work with you all and. 

00:21:22.820 --> 00:21:36.640 
Baur, Sandy (DRS) 



I I'm coming from the Department of Retirement Systems, so I've got a really good background in in 
support and I'm looking forward to meeting with you all and giving you the best help that I can. 

00:21:38.860 --> 00:21:39.790 
Hall, Kimberly (DOL) 
Great. Thank you, Sandra. 

00:21:41.350 --> 00:21:49.040 
Sydney Muhle (Guest) 
Hi, I'm Sidney. It's great to meet all of you. I'm looking forward to meeting all of you in person as we're 
able to and. 

00:21:50.420 --> 00:22:04.560 
Sydney Muhle (Guest) 
As Kim said, we'll be starting next week and I'm actually coming from the state of Arizona. I'm currently 
traveling to Washington state with my family, and so I'm looking forward to jumping in and getting going 
with everyone. 

00:22:06.390 --> 00:22:08.520 
Hall, Kimberly (DOL) 
Thank you. Said any nice to meet both of you. 

00:22:09.310 --> 00:22:41.400 
Storvick, Richard (DOL) 
And and I'll jump in real quick, this is Rick Storvik and I am ecstatic to have Sandra and Sydney joining us. 
As some of you may know, our staff was a staff of four and with Sandra in Sydney joining us. And then 
just last week, Alyssa joined us. We're almost doubling our staff and one of the challenges in this board 
has really suffered from that is our ability to really support committee work. And so that's an area that 
we'll be jumping right into with these folks. 

00:22:22.970 --> 00:22:23.440 
Garcia, Sylvia 
Question. 

00:22:41.700 --> 00:23:12.610 
Storvick, Richard (DOL) 
We were excited that on their own time, they chose to come and join you for this meeting and start to 
get a little bit of flavor of our boards and board members. So we're really excited to kind of take this 
step forward and be able to support you much better. I'll be excited to see what comes from at the next 
board meeting as you have a chance to work with these folks and do a little bit more committee work in 
between. So a huge thank you to Sandra and Sydney for being here and kind of getting your toes. 

00:23:12.820 --> 00:23:16.890 
Storvick, Richard (DOL) 
Just a little bit in the water here before we get off next week, so thank you. 



00:23:19.420 --> 00:23:20.030 
Hall, Kimberly (DOL) 
Thank you, Rick. 

00:23:21.640 --> 00:23:28.710 
Hall, Kimberly (DOL) 
And for it legislation, Frank, I'm gonna jump over to Bill, and he's going to discuss. 

00:23:30.180 --> 00:23:30.960 
Hall, Kimberly (DOL) 
Another updates. 

00:23:30.620 --> 00:23:31.650 
Frank Trieu (EBC) 
Great. Thank you so much. 

00:23:33.240 --> 00:23:46.640 
Dutra, Bill (DOL) 
Good morning, everybody, and thank you for allowing us to come to your meeting. My name is Bill 
Dutra. I'm currently the assistant administrator for the centralized investigations and audits unit. As you 
saw previously on a slide, the department has gone through an alignment. 

00:23:47.500 --> 00:24:17.030 
Dutra, Bill (DOL) 
Where the unit that I'm a part of all of the different investigations, inspections and audits for the 39 
different professions will fall under one group of individuals, this is a way that we're going to be able to 
support licensees and residents and the boards a little bit better than we have in the past. This does not 
change the subject matter experts who have always been trained and worked in the profession of 
cosmetology with those groups. Those groups are still the same. 

00:24:17.550 --> 00:24:18.420 
Dutra, Bill (DOL) 
The difference is. 

00:24:19.110 --> 00:24:45.780 
Dutra, Bill (DOL) 
There is support, uh an added support for those teams as they grow and as we change our way of 
business and how we look at our business on this call today also I get the opportunity to be introduced. 
My boss who was Catherine, Catherine Nagley who was the administrator for centralized investigations 
and audits and also two of the managers that will be overseeing different aspects related to 
cosmetology. That is Evelyn Manley Rodriguez and Melissa Kirshner. 

00:24:48.070 --> 00:24:49.720 
Dutra, Bill (DOL) 
And I will turn this over to Catherine. 

00:24:51.330 --> 00:25:06.980 
Naegeli, Catharine (DOL) 



Good morning. Thank you so much for allowing us to be here with you today. It's very nice to see you 
and and listen to your board meeting like Bill explained, we're here as support. The great thing again 
about the alignment is that. 

00:25:08.100 --> 00:25:22.370 
Naegeli, Catharine (DOL) 
You're the person that's assigned to you for inspections and and such is not going to change. They're 
going to be supported even more with tools and help to be able to move through things and to be able 
to support the board so. 

00:25:23.690 --> 00:25:31.820 
Naegeli, Catharine (DOL) 
You know, thank you for allowing us to be here and I look forward to building a relationship with all of 
you and Evelyn or Melissa. Did you wanna say any words? 

00:25:45.140 --> 00:25:53.730 
Kershner, Melissa (DOL) 
And with that, you guys have said it all best this mostly prisoner I'll be overseeing and managing the 
investigation. So look forward to working with you all. 

00:25:59.840 --> 00:26:22.980 
Frank Trieu (EBC) 
Well, thank you so much, everybody. Catherine Deli, I had a quick question. This is Frank here regarding 
the inspection. So I know there's a restructure behind the support. Are we as salons or schools gonna 
see anything different in the inspections as they're coming in to be able to inspect our salons in schools 
and shops and spas? And I think that's one thing that, that we'd all be curious. 

00:26:23.080 --> 00:26:23.660 
Frank Trieu (EBC) 
I. 

00:26:24.130 --> 00:26:54.530 
Naegeli, Catharine (DOL) 
You know, that's a really great question that you're asking. The way that we're doing inspections and 
that we're trying to really globally take a look at what is best both for the customer and the salon owner 
and really work with trying to set everyone up for success. That is really our main goal. We, as you 
notice, moving out into this world, we've done some virtual inspections and started to go into that. 

00:26:54.740 --> 00:27:25.000 
Naegeli, Catharine (DOL) 
Uh, really? Organizing it with the the owners? Uh, really giving feedback. We're looking into how we can 
best develop things. We have a new salon order. Maybe it's a courtesy by helping them by doing a 
courtesy inspection saying, Oh well, we notice this. Well, let's take a look at that and really work 
together to to enhance that one that relationship and to help everyone be successful. So we're really 
taking that type of approach as well, so. 

00:27:25.210 --> 00:27:37.280 
Naegeli, Catharine (DOL) 



We may start seeing some of that evolution and and going back out and and doing some of those 
inspections and and that, but we really want to to have a nurturing and. 

00:27:45.900 --> 00:27:50.970 
Frank Trieu (EBC) 
Are there any other questions that, that, that the board might have for, for the section at all? 

00:27:53.810 --> 00:28:07.980 
Frank Trieu (EBC) 
Right. Hearing none, we'll go ahead and thank you so much for, for, for sharing these points here, we'll 
go ahead and we'll move on to other business. And I'm going to go ahead and I'm going to have Kim 
guide us through those. 

00:28:10.420 --> 00:28:11.120 
Frank Trieu (EBC) 
Actually there. 

00:28:12.740 --> 00:28:15.720 
Hall, Kimberly (DOL) 
Actually we need to discuss legislation, so if D. 

00:28:14.950 --> 00:28:16.930 
Frank Trieu (EBC) 
Ohh thank you alright. 

00:28:17.580 --> 00:28:18.400 
Hall, Kimberly (DOL) 
Speak to that. 

00:28:21.500 --> 00:28:40.550 
Sharp, Dee (DOL) 
Good morning everyone. My name is Dee Sharp and I'm a program manager with the business and 
Professions Division it with the licensing and customer support services section. So what that means is I 
work with your licensing group who interacts with the customers. 

00:28:41.350 --> 00:28:59.050 
Sharp, Dee (DOL) 
At the first interaction, so they answer the phones, they answer the emails, they issue licenses. So that is 
what my role is for you and thank you for inviting us to meet with you today. We are here to discuss 
some new legislation. 

00:28:59.730 --> 00:29:07.730 
Sharp, Dee (DOL) 
That is coming out beginning day after tomorrow for our licensees here with me today I have. 

00:29:08.390 --> 00:29:13.290 
Sharp, Dee (DOL) 
Kelsey Stone from our policy and legislative unit I have. 



00:29:14.970 --> 00:29:29.440 
Sharp, Dee (DOL) 
Julie Jefit from our business and Professions Division and Julie, I apologize. I don't wanna mess up your 
title. I'm not sure what the title is and I also have Diane Johnson with us and she is our management 
analyst. 

00:29:30.350 --> 00:29:43.600 
Sharp, Dee (DOL) 
Who has been working with us all four of us have been on a implementation team to implement the 
legislation that I'm about to share with you and they're here with me today. 

00:29:44.690 --> 00:30:11.890 
Sharp, Dee (DOL) 
So what does this legislation, the legislature recently passed and grossed substitute House Bill 1930? The 
bill helps cosmetology license fees affected by the COVID-19 pandemic. The licensees renewing their 
license from June 9th, 2022 until June 30th, 2023, won't be required to retake exams or pay a late fee. 

00:30:12.560 --> 00:30:35.090 
Sharp, Dee (DOL) 
This legislation applies to all of the college cosmetology professional licenses, including cosmetologists, 
hair designers, barbers, manicurists, estheticians, and master estheticians, and instructors. This build 
does not apply to school, salon, shops or school licenses. 

00:30:36.320 --> 00:30:52.540 
Sharp, Dee (DOL) 
You're eligible. You qualify for this if you're cosmetology. License was or will be expired between March 
1st, 2022 and June 29th, 2023. 

00:30:54.380 --> 00:31:11.750 
Sharp, Dee (DOL) 
And want to walk you through a little bit. That's the overview of the bill and who is eligible. Eligible 
licensees can renew their license between June 9th, 2022 and June 30th 2023 without needing to pay a 
late fee or retake exams. 

00:31:13.150 --> 00:31:17.130 
Sharp, Dee (DOL) 
If a licensee is eligible, they can renew online or by mail. 

00:31:18.060 --> 00:31:24.120 
Sharp, Dee (DOL) 
They will pay their regular renewal fee of $55 per license, but no late fee. 

00:31:26.480 --> 00:31:42.350 
Sharp, Dee (DOL) 
This legislation does not affect licensees who expire after June 29th, 2023. I've gone through a little bit 
about how they can apply. They can apply online or by paper. Starting June 9th, 2022. 



00:31:43.240 --> 00:32:05.150 
Sharp, Dee (DOL) 
The last day to renew by paper will be June 23rd, 2023, to allow us to receive those renewal applications 
the last day to renew online will be June 30th, 2023. With that, I'm going to pass this over to Kelsey 
Stone, who would be helping. 

00:32:05.850 --> 00:32:08.150 
Sharp, Dee (DOL) 
Discuss this legislation today, Kelsey. 

00:32:09.030 --> 00:32:28.660 
Stone, Kelsey 
Thanks, Dee. Hi everybody, and thanks for having us here today to talk about this legislation. Do you 
give a really good kind of overview summary of how this bill works and who it's going to apply to in the 
cosmetology industry? And I just wanted to talk a little bit about the communication steps that we've 
taken. Our implementation team knew that. 

00:32:29.380 --> 00:32:42.380 
Stone, Kelsey 
Outreach to affected licensees was going to be the biggest part of this. We want to make sure that 
everyone who has an opportunity to take advantage of this, you know, has the knowledge and knows 
the required steps to do so. So we sent out. 

00:32:42.460 --> 00:33:11.490 
Stone, Kelsey 
It's the same kind of information that Dee gave you guys in in a much more detailed format to all of the 
affected licensees. I believe that we did an email blast via our listserv and we sent out some hard copy 
mailings for those licenses that we don't have email addresses for. We also sent the same information to 
some interested stakeholders. So people that testified on this during session, I know that. 

00:33:12.460 --> 00:33:35.820 
Stone, Kelsey 
Forgive me of her budget, this name, cosmetologist of Washington United was kind of spearheading this 
effort during session, and so we definitely made sure to send send this information along to them as 
well. And then additionally, all of this will be posted to our website in a couple of different places by 
June 9th, which is God, what day is it? Day after tomorrow? I think when this legislation goes into effect. 

00:33:36.830 --> 00:34:09.180 
Stone, Kelsey 
And then Umm, next steps for implementation team is to do tracking. So we want to make sure that we 
know who that is eligible out of that eligible pool is taking advantage of this opportunity so that we can 
complete another kind of dedicated blast to those folks who have the opportunity but haven't taken 
advantage of it yet before we reach that effective date next year June 29th of 2023. So we'll be 
maintaining that information so that we know who else we need to reach out to. We believe that we'll 
be sending out. 



00:34:09.290 --> 00:34:39.780 
Stone, Kelsey 
Another communication, probably sometime in December, about halfway through the implementation 
period to let people know you're eligible for this. We've seen you haven't taken advantage of it. Please 
feel free to reach out to us if you need some additional information or help with the application process. 
And I think that I think that that's all we have. We just wanted to make sure that we gave you guys an 
overview of how the legislation works, what deal is doing to make sure that the impacted licensees 
know about this opportunity and kind of how we're keeping tabs on that and who's taking advantage. 

00:34:45.330 --> 00:35:01.960 
Frank Trieu (EBC) 
And I think that there was a question right here by Curtis Rice. It says, I was wondering if there's been a 
change the process. So I'm sorry, I think this is a question about the apprenticeship shop. Curtis, were 
you referring to this topic right here or were you referring to a different topic? 

00:35:09.570 --> 00:35:14.610 
Frank Trieu (EBC) 
Alright, hearing I I don't hear Curtis's response, so maybe he can just type that in the chat box. 

00:35:09.590 --> 00:35:11.310 
Curtis Rice 
No, it just it just it was just. 

00:35:16.070 --> 00:35:20.240 
Frank Trieu (EBC) 
Alright, I'm sorry. Go ahead and get get. Please continue. If there were other things too. 

00:35:24.530 --> 00:35:30.900 
Sharp, Dee (DOL) 
I think that is everything that we had on this topic, unless there are questions. 

00:35:35.730 --> 00:35:38.980 
Frank Trieu (EBC) 
And I see a question right here from Kay Sanchez. 

00:35:39.680 --> 00:35:55.850 
Frank Trieu (EBC) 
And it says I was charged a late fee of $55 to redeem the Cosmo license on 12/21. Why can't I get a 
refund? I don't know if that's something that with Kasaan Chang's comment right here, if you could 
address that either on the call or maybe do a follow up. 

00:36:00.090 --> 00:36:05.900 
Sharp, Dee (DOL) 
Kate, how about you send me an email and with your contact information and we can have a phone call 
about that? 



00:36:06.630 --> 00:36:07.220 
Frank Trieu (EBC) 
Perfect. 

00:36:10.360 --> 00:36:36.820 
Frank Trieu (EBC) 
Sounds great. Alright, so hopefully Keith Sanchez was able to hear that right there. Or maybe if you 
could just maybe put that in the chat, maybe your email in there. And then the uh, I think Cassandra said 
that that person's got it and I'll follow up with you, if I think we'll get there. OK. So thank you so much 
for the legislation update and also for the effort to moving moving that forward right there. We'll go 
ahead and move on to other business. 

00:36:37.960 --> 00:36:42.210 
Frank Trieu (EBC) 
I'll go ahead and add it correct to Kim to be able to walk us through other business there. 

00:36:42.950 --> 00:36:46.140 
Hall, Kimberly (DOL) 
Thank you, Frank. As of right now, I do not have any other business. 

00:36:46.580 --> 00:36:46.870 
Frank Trieu (EBC) 
OK. 

00:36:47.020 --> 00:36:59.550 
Hall, Kimberly (DOL) 
It if any board members do, they can bring it up now as well. But for the action items in agenda items, 
the only action item that I really captured was to work with the. 

00:37:00.710 --> 00:37:21.360 
Hall, Kimberly (DOL) 
Committees to get those ongoing sessions scheduled so we can work on finalizing the vision and mission 
statement and then start working on the Charter and then which leads to the agenda, hopefully we can 
get those on for the new business for next meeting and get it voted and finished, maybe not the Charter 
but the vision and mission hopefully. 

00:37:22.040 --> 00:37:42.970 
Frank Trieu (EBC) 
That sounds perfect. Great. OK. And then I also note, I also believe that we also had some different 
committees that we were gonna have conversations on on regarding overall curriculum and hours. I 
know that, Kathy, you had sent out an email saying that we were just gonna hold on that I could have. 
That would probably be a follow up item that we need to be able to do as well. Is that correct? 

00:37:24.820 --> 00:37:25.320 
Hall, Kimberly (DOL) 
So I have. 



00:37:45.900 --> 00:37:49.030 
Frank Trieu (EBC) 
And I think when I was referring to Kathy, I believe it was Captain Daniel. 

00:37:49.510 --> 00:37:52.180 
Hall, Kimberly (DOL) 
Yeah. Yeah. And and that's fine, we just. 

00:37:53.200 --> 00:38:16.140 
Hall, Kimberly (DOL) 
Having more four or more committees all at once might be a little bit much for the board, depending on 
how many, but I we don't wanna forget about it either. If it's an especially how with importance of it. So 
maybe after we finish the mission and vision statements we can create the new committee at the next 
meeting. 

00:37:59.360 --> 00:37:59.670 
Frank Trieu (EBC) 
OK. 

00:38:04.240 --> 00:38:04.590 
Frank Trieu (EBC) 
Sorry. 

00:38:16.940 --> 00:38:25.990 
Frank Trieu (EBC) 
Great. Alright. Yeah, I think I'm. I'm fully supportive of that. I'm not sure if there's any objections to that, 
but I don't see anything being expressed right here. So that works for me, OK. 

00:38:26.220 --> 00:38:30.680 
Hall, Kimberly (DOL) 
Here. OK. And just I think moving on to the last. 

00:38:31.430 --> 00:38:32.970 
Hall, Kimberly (DOL) 
Item of public comment. 

00:38:33.750 --> 00:38:47.460 
Frank Trieu (EBC) 
Three, and I think that right in the beginning I saw a note here from I believe it was, was it Blake Butcher 
that said that Blake would like to be able to make a comment once it's open to the public. So let's go 
ahead and. 

00:38:48.760 --> 00:38:58.130 
Frank Trieu (EBC) 
And I'll be like to be able to speak. Kim, are there any guidelines that we need to be aware of when 
when the public is being commented on their time limits or anything like that that we need to be aware 
of? 



00:38:58.580 --> 00:39:04.030 
Hall, Kimberly (DOL) 
Yes, there's three minutes and you don't, and it's public comment, but the board does not have to 
respond. 

00:39:00.240 --> 00:39:01.170 
Frank Trieu (EBC) 
Two minutes, OK. 

00:39:04.610 --> 00:39:11.260 
Frank Trieu (EBC) 
Alright, perfect. Thank you so much. I guess we'll go ahead and we'll turn it over to Blake here. Blake, 
you have before. 

00:39:12.300 --> 00:39:42.370 
Blake (Guest) 
Hello, thank you for your time. I'll make this pretty quick because I am not in the cosmetology or salon 
business. I am just attending this meeting to try and figure out how we can get more legislation and 
what we do. So we are, we do scout, Micropigmentation, micro blading, and lip blushing. So this is a 
tattoo on my head here and we are coded in this state as a tattoo shop and I have. 

00:39:42.500 --> 00:39:49.830 
Blake (Guest) 
I have been trying for months and months to get ahold of somebody that is on a tattoo board or some 
type of contact. So in a nutshell. 

00:39:51.830 --> 00:40:20.040 
Blake (Guest) 
There is just no regulation or oversight in what we do and people are getting botched left and right. I've 
got people coming into my office in tears, you know, people Washington state. There is no test, there's 
no requirement for you to get your license. You just send 250 bucks to an address in Seattle and they 
send you your license. And behind me, you can see our certificates. These are people that have gone 
through our apprenticeship program and. 

00:40:20.100 --> 00:40:49.960 
Blake (Guest) 
You know this takes a long time to get good at, so the reason I'm contacting you guys is to somehow get 
a contact because what happened is a lady that we trained last month he signed a non compete hasn't 
done a single client or PMU license is still in transit and she stole our program and she's now training out 
of Southcenter mall. She's got six people that she's training and she doesn't know what she's doing yet 
and you know the lack of regulation is now affecting my business. 

00:40:50.210 --> 00:40:55.200 
Blake (Guest) 
And it is. It's just unethical that that she's gonna train. She's not ready. 



00:40:56.660 --> 00:41:01.590 
Blake (Guest) 
My lawyer can't do anything for me because Washington states noncompete laws only. 

00:41:03.230 --> 00:41:24.800 
Blake (Guest) 
Are for independent contractors or or our employees and what we do is we train these people to go be 
successful and start their own business by doing S&P, not training. So is there anybody on the board that 
could help me make a contact? I mean, my goal is to become part of the board. I'll volunteer my time. 

00:41:26.000 --> 00:41:34.950 
Blake (Guest) 
And try and get this you know, in a perfect world you guys would take over PMU cause this is not a 
tattoo shock you know. 

00:41:37.140 --> 00:41:40.050 
Blake (Guest) 
And that is have a reunion. Who's been? 

00:41:40.110 --> 00:41:59.990 
Frank Trieu (EBC) 
Like, thank you so much for for the comment on that. I I guess I'm gonna have to defer over to to Kevin 
and or the the, the, the Department of licensing to be able to provide comments or feedback on that. I 
don't have anything specifically to be able to add or I can assist that. I'll defer to them if they have 
anything with they're able to share. 

00:42:01.110 --> 00:42:06.860 
Storvick, Richard (DOL) 
And Frank, I think if we can get his contact information, then somebody can follow up with him after this 
meeting. 

00:42:07.580 --> 00:42:18.490 
Frank Trieu (EBC) 
Alright, perfect. Which that sounds terrific. So Blake, maybe if you could just type in your contact 
information, maybe your email and your phone number in the chat box and then the Department of 
licensing that's pals with you on that. 

00:42:19.100 --> 00:42:20.400 
Blake (Guest) 
Will do. Thank you for your time. 

00:42:20.960 --> 00:42:33.870 
Frank Trieu (EBC) 
Alright, thank you Blake. I also see that there was another comment that by Doctor Saba from Watson 
Laser Institute that I'd like to make it a little to make a comment. I'll go ahead and recommend Doctor 
sober here. 



00:42:35.490 --> 00:43:04.100 
Washington Laser Institute (Guest) 
Hi first of all I just want to thank Sylvia for making you know that orchestrating that masterfully 
composed mission statement. I think as a master aesthetic program here with multiple medical energy 
devices, we have a very big concern for safety of the general public. And one thing that concerns me is 
for a while is back in the day when we had the grandfathering, there were several punch lists. 

00:43:04.180 --> 00:43:34.440 
Washington Laser Institute (Guest) 
To the way somebody could grandfather into a master static license and one of the options was the 
NEA, which is a which apparently is still on the books as being an option to become a master's. Titian, 
which doesn't include. It's an online course, it's minimized and it does not include any hands on at all, 
and I'm just concerned in the industry here. I'm a physician surgeon. I hear feedback from patients. I 
hear feedback. 

00:43:34.580 --> 00:43:41.300 
Washington Laser Institute (Guest) 
Students, I'm also an expert witness in awhile legal cases, so I'm concerned about that as being. 

00:43:41.620 --> 00:43:54.010 
Washington Laser Institute (Guest) 
Umm and substandard and does not fulfill that mission statement. So I just would like the board to take 
a look at that and and Mull over that. 

00:43:58.270 --> 00:44:19.530 
Frank Trieu (EBC) 
Great. Thank you so much, Doctor Saba, I know that. Umm, let's see here. Sylvia, I know that when I 
believe it was you and Ann Martin that we're working on the the the language for the masters. 
Aesthetics. Wasn't that just intention wasn't the intention. That was really for the grandfathering or was 
it for continuous? I my understanding was just to be able to grandfather during that process. Is that 
correct? 

00:44:20.310 --> 00:44:20.760 
Washington Laser Institute (Guest) 
Alright. 

00:44:22.590 --> 00:44:23.180 
Washington Laser Institute (Guest) 
Sylvia. 

00:44:26.240 --> 00:44:29.870 
Frank Trieu (EBC) 
Yeah, I think that your mic is unmuted if you're speaking. 

00:44:32.970 --> 00:44:39.520 
Garcia, Sylvia 
There was a grandfathering clause and we were directed by the legislative. 



00:44:40.930 --> 00:44:44.260 
Garcia, Sylvia 
Lawyers that we had to have one, we had to put one in there. 

00:44:44.340 --> 00:44:54.190 
Garcia, Sylvia 
Umm, but I I too have heard of some stories or or facts about people who maybe aren't adequately 
trained. 

00:44:54.910 --> 00:45:09.590 
Garcia, Sylvia 
And I personally understand that's the problem with most grandfathering, we certainly don't want to 
put anyone out of business or prevent someone from working. But the you know, the onus is on that 
individual to get the the appropriate training. 

00:45:11.240 --> 00:45:16.930 
Garcia, Sylvia 
To offer those services and at, I too have heard of many people who haven't done that. 

00:45:19.740 --> 00:45:22.490 
Garcia, Sylvia 
So perhaps looking at it again is a good idea. 

00:45:25.240 --> 00:45:35.030 
Frank Trieu (EBC) 
And Sylvia, just as a clarification question, is that during the grandfather I blob, I thought that there was 
an exploration to that grandfathering period, right. But now what? 

00:45:32.660 --> 00:45:33.060 
Garcia, Sylvia 
What? 

00:45:34.450 --> 00:45:35.720 
Garcia, Sylvia 
I believe that's here. 

00:45:36.530 --> 00:45:47.600 
Frank Trieu (EBC) 
Yeah, and and based on what Doctor Sabas sharing then I believe that it's it's the way that the language 
is is crafted that it's being interpreted as ongoing. It is that what you're saying, not sola. 

00:45:49.820 --> 00:46:08.720 
Washington Laser Institute (Guest) 
Yes, unfortunately that seems to be the thing that literally has been neglected to be, you know, history 
as far as what the grand from it's ongoing and maybe Kevin can address, maybe Kevin can address that. 
It's it's a it's a liability so. 



00:46:09.340 --> 00:46:10.360 
Washington Laser Institute (Guest) 
That's just my feedback. 

00:46:18.640 --> 00:46:27.200 
Ritzer, Kevin (DOL) 
The this. This is Kevin. I've pasted the statute that allows for use of the NCAA certification in the chat 
there. 

00:46:33.620 --> 00:46:40.670 
Frank Trieu (EBC) 
And Kevin, could you replace it? Because I don't see it or or maybe I'm my laptop is glitching too, so I'm 
not sure if it's just being. 

00:46:41.390 --> 00:46:42.960 
Garcia, Sylvia 
I don't. I don't see it either. 

00:46:49.620 --> 00:46:51.540 
Frank Trieu (EBC) 
There it goes. I see it now, OK. 

00:47:04.150 --> 00:47:22.050 
Washington Laser Institute (Guest) 
Yeah, I mean just you know, so you know, I I don't think there's anything wrong with the NCAA. I mean is 
a little, uh, you know, additional kind of almost like a continuing education, which we don't have on the 
doll, but to actually substitute for master static licenses is quite concerning. 

00:47:23.230 --> 00:47:38.680 
Washington Laser Institute (Guest) 
Especially with our, you know, the whole idea of the mission statement of protect the general public 
quality of education, it's it's deceiving to the general public if somebody actually obtains a master 
petition based on the NCEA without having any. 

00:47:39.200 --> 00:47:44.050 
Washington Laser Institute (Guest) 
Umm of of the advanced training that other schools off and. 

00:47:45.360 --> 00:47:48.530 
Washington Laser Institute (Guest) 
So hopefully we can look into that and maybe I'll change that. 

00:47:51.000 --> 00:47:52.130 
Washington Laser Institute (Guest) 
OK. Thank you. 

00:47:52.290 --> 00:47:54.470 
Frank Trieu (EBC) 
OK, great. Thank you so much. Talk to soccer. 



00:47:53.760 --> 00:47:54.330 
Garcia, Sylvia 
Thank you. 

00:47:55.950 --> 00:47:56.240 
Frank Trieu (EBC) 
Right. 

00:47:57.580 --> 00:48:26.800 
Frank Trieu (EBC) 
And I have a message here from a school that that was had some questions about. Let's see here 
regarding state testing. And then I think that they're having problems posting it here on the chat, it was 
just directed towards the Kevin was regarding the state testing and said there was there are really 
challenges right now for students to be able to register in June. Is there any other solutions that we have 
to be able to help students this month as I'm DL Roof has worked in solutions for July? 

00:48:30.160 --> 00:48:40.770 
Ritzer, Kevin (DOL) 
Yeah, I would recommend the the school reach out directly to me with their specific needs. I've been 
forwarding those to DL roof or pro metrics and they do try to address them as best they can. 

00:48:35.030 --> 00:48:35.320 
Frank Trieu (EBC) 
OK. 

00:48:41.440 --> 00:48:43.020 
Frank Trieu (EBC) 
OK, OK. 

00:48:42.230 --> 00:48:42.900 
Ritzer, Kevin (DOL) 
In the meantime. 

00:48:43.690 --> 00:48:56.650 
Frank Trieu (EBC) 
Right. OK. I'm. I'm just. I'm in the message back to school on that. That sounds great. I think that that is, I 
don't see any other individuals that would like to be able to make public comments here in the chat. I 
don't see any hands raised. 

00:48:57.770 --> 00:49:13.740 
Frank Trieu (EBC) 
I do wanna address that this whole meeting has been fantastic in terms of attendance. I mean right now 
based on my account on the screen is that we have over 32 participants right here. So that is fantastic. I 
think that that's great to be able to get this level of input. 

00:49:14.300 --> 00:49:14.710 
Frank Trieu (EBC) 
Umm. 



00:49:15.750 --> 00:49:25.780 
Frank Trieu (EBC) 
I don't without seeing anything else, I guess we will go ahead and move to entertain a motion to 
adjourn. Kim, do I need a motion to adjourn or am I able just to adjourn? 

00:49:26.500 --> 00:49:27.420 
Hall, Kimberly (DOL) 
Nope. No motion. 

00:49:28.130 --> 00:49:53.040 
Frank Trieu (EBC) 
OK, alright, I'll everybody. Thank you so much for your time today. We are right on schedule here. So the 
time is 1053. I appreciate all the work of the staff and the Department of Licensing for putting together 
this agenda and for all the board members on your participation, we will go ahead and adjourn this 
meeting at 1053 and I wish everybody well in this upcoming week. Thank you so much all. 
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