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STATE OF WASHINGTON 
DEPARTMENT OF LICENSING 

FUNERAL & CEMETERY BOARD 
MEETING AGENDA 

REGULAR BOARD MEETING 

DATE:  October 6, 2020 

TIME:   9:00 a.m. 

LOCATION:  Virtual 

LINK:  https://dol-wa.zoom.us/j/94996804260?pwd=KzNJeVgxZndwWUZLZ3BjL202dnUwQT09

PASSCODE: 657679 

AGENDA: 

OPEN SESSION .................................... 9:00 AM 

1. Call to Order
1.1. Introductions
1.2. Order of Agenda
1.3. Approval of Minutes: July 7, 2020 and September 2, 2020
1.4. Review Communications

1.4.1 South Pines Cemetery 

2. New Business
2.1. Meeting Schedule for 2021
2.2. ICFSEB 117th Annual Meeting

3. Old Business
3.1. COVID-19 Update
3.2. Review Master Action Items List

4. Complaint Cases for Review*
4.1. 2020-01-0044-00CEM (Cameron)
4.2. 2020-05-0220-00FDE (Smock)

5. Legal Issues for Deliberation*



FUNERAL AND CEMETERY BOARD MEETING AGENDA 2 
REGULAR BOARD MEETING OCTOBER 6, 2020 
 

5.1. Orders to Be Presented 
 

6. Disciplinary & Investigation Items 
6.1. Closed Session Deliberation Report  (only necessary if closed session is held) 
6.2. Disciplinary Cases Report 

 
7. Assistant Attorney General’s Report 

 
8. Committee/Task Force Reports 

 
9. Board Staff Report 

9.1.  Program Operations 
9.2.  Department of Licensing 
9.3. Other Items 

 
10. Other Business 

10.1.  Any Other Business 
10.2.  Action Items From This Meeting 
10.3.  Agenda Items For Next Meeting 

 
11. Public Comment Opportunity 

 
12. Adjournment 
 
 
*The Board may enter into closed session to discuss disciplinary proceedings. 
 
 
Next Meeting 
TBD 
 



STATE OF WASHINGTON 
DEPARTMENT OF LICENSING 

FUNERAL & CEMETERY BOARD 
MEETING MINUTES 

REGULAR BOARD MEETING 

DATE:  July 7, 2020 

TIME:  9:00 am 

LOCATION: Teleconference 

BOARD MEMBERS PRESENT: Cameron Smock, Cemetery Member & Chair 
Richard Little, Funeral/Embalmer Member & Vice Chair 
Pete Cameron, Funeral/Embalmer Member 
David Ittner, Cemetery Member 
Angela Ward, Public Member 
Dante Gutierrez-Zamora, Funeral/Embalmer Member 
Connie LeSourd, Cemetery Member  

STAFF PRESENT: Rick Storvick, Administrator  
Kimberly Hall, Administrative Assistant 
Julia Manley, Assistant Administrator 
Elizabeth Lagerberg, Advising AAG 
Geoffrey Allen, Prosecuting AAG 
Pam Griese, Investigator 
Tom Mowery, Investigator  
Julie Konnersman, Management Analyst 
Darla Gehrke, Management Analyst 

Guests: Virtual 

OPEN SESSION .................................... 9:01 AM 

1. Call to Order
1.1. Introductions

   Board members and staff introduced themselves. 

1.2.  Order of Agenda 
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Teleconference 

FUNERAL AND CEMETERY BOARD MEETING MINUTES 2 
REGULAR BOARD MEETING JULY 7, 2020

MOTION: Mr. Gutierrez-Zamora made a MOTION to approve the agenda, Mr. Little 
seconded, and it passed. 

1.3. Approval of Minutes: February 4, 2020 and April 2, 2020 
Approval of Minutes for February 4, 2020 
MOTION: Mr. Cameron made a MOTION to approve the minutes, Mr. Little 
seconded, and it passed. 

Approval of Minutes for April 2, 2020 
MOTION: Ms. Ward made a MOTION to approve the minutes, Mr. Cameron 
seconded, and it passed. 

1.4. Review Communications 
Mr. Storvick provided information regarding letters received from Crown Hill 
Cemetery, Mt. Pleasant Cemetery, and Gethsemane Cemetery. They are 
proposing to remove dedication for portions of their cemetery properties. 

2. New Business
2.1. Introduction of New Board member

Mr. Smock introduced new Board Member Connie LeSourd. Ms. LeSourd 
shared some of her background and experience. Mr. Smock also mentioned 
that both he and Mr. Little were reappointed to the board.   

2.2. Election of Officers 
Mr. Cameron motioned to keep the current officers as they are with Mr. Smock 
staying as Chair and Mr. Little as Vice-Chair. Mr. Gutierrez-Zamora seconded 
the MOTION and it passed. 

2.3. COVID-19 update 
Ms. Griese and Mr. Mowery provided information on the continuous updates 
they receive on the Governor’s proclamation and battle against the spread of 
COVID-19. They frequently receive questions from licensees regarding 
updates. They have also participated in weekly state conference calls with 
agencies who manage mass fatality issues, but those meetings have recently 
been winding down. Mr. Storvick mentioned the information regarding 
guidelines and requirements is changing often. Currently depending on what 
county a funeral or memorial takes place in, and whether the event is indoors or 
outdoors, attendance may be limited to immediate family only, or up to as many 
as 400 people.  

3. Old Business
3.1. Rules Update

Ms. Konnersman updated the Board on the status of the updated rules. Ms. 
Konnersman filed the changes with the Code Revisers Office on April 6, 2020, 
and the rules went into effect on May 7, 2020. New law books are being 
published electronically and will be uploaded on the webpage. Mr. Storvick said 
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Teleconference 

FUNERAL AND CEMETERY BOARD MEETING MINUTES 3 
REGULAR BOARD MEETING JULY 7, 2020

the Department of Licensing has issued the first license for a Natural Organic 
Reduction facility and a corresponding operator license.  

3.2. Review Master Action Items List 
Ms. Hall provided an update. 

4. Complaint Cases for Review*
4.1.1 2019-08-2400-00CEM – (Ittner)

The complainant alleged a cemetery employee was unprofessional to the 
complainant who is a funeral home employee. Both businesses were working with 
the same family. The complainant states the respondent asked a family member 
to call the family’s funeral home to get the casket’s dimensions instead of calling 
themselves. The complainant said that was unprofessional. . 

The case manager found no violations and recommended closing the case with 
no further action. 

MOTION: Mr. Cameron made a MOTION to accept the case manager’s 
recommendation for closure. Mr. Little seconded the MOTION, and it passed. 

4.1.2 2019-08-2401-00CEM – (Ittner) 
The complainant alleged they were told they would need to make alternative 
arrangements, as the depth of the vault would not allow for placement of another 
vault. Record keeping and staff consistency issues added to confusion and the 
complainants concerns. It was determined two vaults had originally been placed 
in the grave space which allowed for the placement of cremated remains. The 
complaint is a result of multiple customer service failures, but nothing that rises to 
a violation.  

The case manager found no violations and recommended closing the case with 
no further action. 

MOTION: Mr. Gutierrez-Zamora made a MOTION to accept the case manager’s 
recommendation for closure. Mr. Cameron seconded the MOTION, and it passed. 

4.1.3 2019-08-2402-00CEM – (Ittner) 
The complainant alleged the respondent did not bury the deceased’s cremated 
remains in the correct space. The complainant stated when they visited the site 
they did not see an area of the ground or grass that had been disturbed and 
concluded the deceased’s remains had not been placed there. The board 
received the complaint on August 20, 2019, and the interment of the cremated 
remains occurred during the first week of February 2019. During a site visit, the 
respondent staff probed the area and found the urn was buried.  

The case manager found no violations and recommended closing the case with 
no further action. 
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Teleconference 

FUNERAL AND CEMETERY BOARD MEETING MINUTES 4 
REGULAR BOARD MEETING JULY 7, 2020

MOTION: Mr. Cameron made a MOTION to accept the case manager’s 
recommendation for closure. Mr. Little seconded the MOTION, and it passed. 

4.1.4 2019-10-2402-00CEM – (Little) 
The complainant alleged the receiving cemetery mishandled their parent’s 
cemetery arrangements. The decedent made and paid for cemetery 
arrangements in 1997. They also made cremation prearrangements with 
another funeral home. The decedent moved outside of the area and after 
death, the family used the local funeral home, which was able to access the 
funds from the prearrangements made with the other funeral home for the 
services rendered. When they came to the cemetery, the family did some 
upgrades that were not previously purchased to the sum of $1,474.  

The case manager found no violations and recommended closing the case with 
no further action. 

MOTION: Mr. Gutierrez-Zamora made a MOTION to accept the case manager’s 
recommendation for closure. Mr. Cameron seconded the MOTION, and it passed. 

4.1.5 2019-11-10008-00FDE – (Gutierrez-Zamora) 
The complainant alleged the respondent funeral home refused to listen to the 
complainants concerns and refused to release remains to another funeral home 
provider. The complainant is the partner of the deceased in question’s daughter-
in-law. The complainant and her partner contacted the respondent funeral home. 
At the arrangement conference, it was determined the deceased had two 
surviving sons with the right to control disposition. The respondent assisted the 
complainant in attempting to contact the legal next of kin. While waiting for a 
response from the next of kin, the complainant contracted with another funeral 
home to handle the disposition. The respondent did delay in releasing the 
deceased in question to the new funeral home in hopes that the legal next of kin 
would respond. The respondent released the deceased to the new funeral home 
and it appears as if the complainant’s partner misrepresented herself as the 
deceased’s legal next of kin in order to authorize cremation. All charges save the 
transfer and refrigeration fees were refunded.  

The case manager found no violations and recommended closing the case with 
no further action. 

MOTION: Mr. Little made a MOTION to accept the case manager’s 
recommendation for closure. Mr. Ittner seconded the MOTION, and it passed. 

4.1.6 2019-11-10020-00FDE – (Little) 
The complainant alleged the family of the deceased felt the decedent was 
improperly embalmed before being shipped to California for services. The 
deceased died October 3, was picked up by the funeral home October 4, and was 
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Teleconference 

FUNERAL AND CEMETERY BOARD MEETING MINUTES 5 
REGULAR BOARD MEETING JULY 7, 2020

embalmed October 7. The deceased was shipped to the receiving funeral home 
October 11. The receiving funeral home re-aspirated the deceased and put them 
in a plastic unionall before dressing and applying cosmetics for a viewing October 
17. The receiving funeral home said the deceased was adequately embalmed.

The case manager found no violations and recommended closing the case with 
no further action. 

MOTION: Mr. Gutierrez-Zamora made a MOTION to accept the case manager’s 
recommendation for closure. Mr. Cameron seconded the MOTION, and it passed. 

4.1.7 2018-02-2601-00FDE – (Cameron) 
The complainant alleged the respondent funeral home picked up remains from 
another funeral home that had performed arterial embalming but no cavity 
embalming. Respondent funeral home held the remains for 8 days before 
dressing, at which time they discovered advanced deterioration of the remains 
that made them unable to be viewed by the family or hold an open casket 
service as the family had arranged. The respondent funeral home failed to 
properly inspect the remains upon taking possession, at which point the lack of 
cavity embalming would have been discovered and then performed. They failed 
to provide an acceptable level of professional care in handling the deceased. 
The case manager directed board staff to conduct technical assistance with 
respondent, after which the respondent submitted a written paper explaining 
what they learned, and what steps they have taken to ensure this will not 
happen again – including environmental controls like upgrading the air-
conditioning in the room.  

The case manager found no violations and recommended closing the case with 
no further action. 

MOTION: Mr. Little made a MOTION to accept the case manager’s   
recommendation for closure. Ms. LeSourd seconded the MOTION, and it passed. 

5. Legal Issues for Deliberation*
5.1. Orders to Be Presented

5.1.1 2018-08-2403-00CEM 

   Agreed Order- Crown Hill Cemetery 

The respondent has multiple violations of the funeral and cemetery licensing laws, 
including unprofessional conduct. 

The respondent was charged with unprofessional conduct under RCW 68.05.259: 
RCW 68.40.0 I 0, RCW 68.44.030 (I), RCW 68.46.030 (5) and (6); and RCW 
18.235.130 (8).  

• Cemetery has a $2,500 fine to be paid within 30 days.
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Teleconference 

FUNERAL AND CEMETERY BOARD MEETING MINUTES 6 
REGULAR BOARD MEETING JULY 7, 2020

• Respondent will have yearly audits for three years.
• Respondent shall be responsible for all costs of complying with this Agreed

Order.
• This Agreed Order takes effect immediately upon being served by the

Board. RCW 18.235.080.

MOTION: Mr. Cameron made a MOTION to accept the agreed order. Mr. 
Gutierrez-Zamora seconded the MOTION, and it passed. Mr. Little abstained.  

6. Disciplinary & Investigation Items
6.1. Closed Session Deliberation Report  (only necessary if closed session is held)

   None. 

6.2. Disciplinary Cases Report 
Mr. Storvick gave a verbal breakdown of the disciplinary cases. Currently we have 
five cases out with case managers, 11 cases with legal, 3 are in intake and 12 are 
under investigation. A printed disciplinary report should be available by next 
meeting. 

7. Assistant Attorney General’s Report
None.

8. Committee/Task Force Reports
None.

9. Board Staff Report
9.1. Program Operations

Mr. Storvick discussed Polaris and that it rolled out to all of the Department of 
Licensing Business and Professions Division programs as of June 29, 2020. 
Ms. Manley said the roll out has gone smoothly and other than a few bugs it is 
going great. Mr. Storvick agreed overall this is going better than roll out 1 last 
November.  

9.2. Department of Licensing 
Mr. Storvick mentioned DOL staff have been working from home since the 
middle of March, which means we are not currently doing inspections. The staff 
is trying different work arounds and working on ways of improving things. He 
also explained the Department of Licensing has furlough days on Fridays for 
the month of July as per the Governor’s order.  

9.3. Other Items 
Mr. Mowery recommended going to the Governor’s website for up to date 
guidelines on funerals. Currently depending on what county a funeral or 
memorial takes place in, and whether the event is indoors or outdoors, 
attendance may be limited to immediate family only, or up to as many as 400 
people.  
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FUNERAL AND CEMETERY BOARD MEETING MINUTES 7 
REGULAR BOARD MEETING JULY 7, 2020

10. Other Business
10.1.  Any Other Business

None. 

10.2.  Action Items From This Meeting 
None. 

10.3.  Agenda Items For Next Meeting 
   None. 

11. Public Comment Opportunity
Loren Thomas with The International Conference of Funeral Service Examining Boards
(ICFSEB) provided a quick update on testing. Some testing centers are now open with
social distancing. It is more difficult to book space. If someone has a hard time finding a
space they can call the ICFSEB at 479-442-7076.

12. Adjournment 10:10 am

*The Board may enter into closed session to discuss disciplinary proceedings.

Submitted by: ___________________________ ______________________ 
Rick Storvick, Administrator  Date 

Approved by: ___________________________ ______________________ 
Cameron Smock, Board Chair Date 
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STATE OF WASHINGTON 
DEPARTMENT OF LICENSING 

FUNERAL & CEMETERY BOARD 
MEETING MINUTES 

SPECIAL BOARD MEETING  

DATE:  September 2, 2020 

TIME:  2:00 pm 

LOCATION: Teleconference 

BOARD MEMBERS PRESENT: Cameron Smock, Cemetery Member & Chair 
Richard Little, Funeral/Embalmer Member & Vice Chair 
Connie LeSourd, Cemetery Member  
David Ittner, Cemetery Member 
Angela Ward, Public Member 
Dante Gutierrez-Zamora, Funeral/Embalmer Member  

STAFF PRESENT: Rick Storvick, Administrator  
Kimberly Hall, Administrative Assistant 
Elizabeth Lagerberg, AAG 
Geoffrey Allen, AAG 
Pam Griese, Investigator 
Tom Mowery, Investigator  

Guests: Virtual 

1. Call to Order 2:00 p.m.
1.1.  Introductions

Ms. Hall completed roll call for Board members and staff who were present on the 
teleconference. 

1.2.  Order of Agenda 
MOTION: Mr. Gutierrez-Zamora made a MOTION to approve the agenda and Mr. 
Little seconded and it passed. 

2. Legal Issues for Deliberation
2.1. Orders to Be Presented-
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FUNERAL AND CEMETERY BOARD MEETING MINUTES 2 
SPECIAL BOARD MEETING SEPTEMBER 2, 2020

2.1.1. 2017-07-2600-01FDE, 2017-08-2602-01FDE, 2017-08-2400-01CEM, 2018-03-
2402-00CEM, 2018-08-2402-00CEM, 2018-08-2604-00FDE, 2018-09-2603-
00FDE 

Agreed Order- Columbia Memorial Gardens/Chapel, Katheryn Tate 

Mr. Allen presented case number 2017-07-2600-01FDE, 2017-08-2602-01FDE, 
2017-08-2400-01CEM, 2018-03-2402-00CEM, 2018-08-2402-00CEM, 2018-08-
2604-00FDE, 2018-09-2603-00FDE dealing with unprofessional conduct and 
violations of RCW 18.39.020, 18.235.130(4), (6)(a)(b), (8), (7), (11), (12) and 
(15); and violations of RCW 18.39.250(3), (4)(a)(b)(c), (5), and (10); and RCW 
18.39.410(8).  

• Based on the preceding Procedural Agreements, Agreed Findings of Fact and
Conclusions of Law, Respondents and the Program Case manager agree to entry of
the following order and request the Board approve:

• Respondents agree to sell all interests in all of their Licenses issued by the Board
• to a third party who is unrelated to Kathryn Tate, and to remove themselves from the

Licenses no later than three (3) months from the effective date of this Agreed Order.
An unrelated third party is any person or principal(s) of an entity that is not directly
related to Kathryn Tate by blood, marriage, or adoption, or who previously worked at
or for Columbia Memorial Gardens or Columbia Memorial Chapel. If despite
Respondents' best efforts their interests are not sold within three (3) months of the
effective date of this Agreed Order, Respondents will cease any and all direct
involvement in the operation of Columbia Memorial Chapel and Columbia Memorial
Gardens, except as indicated below in paragraph Additionally, if Respondents'
interests are not sold within three (3) months of the effective date of this Agreed
Order, Respondents may request from the Program up to an additional six (6) months
within which to sell their interests. The Program may extend the three (3) month
period for good cause as determined by the Program up to an additional six (6)
months. During any extension, a third party(ies), acceptable to the Program, may
operate the business(es) for Respondents' benefit. The Program shall not
unreasonably refuse to approve an extension or approve a third party to operate the
business(es) for Respondents' benefit during any extension.

• Only if Respondents enter into a legally binding contract for the sale of all interests in
all of their Licenses issued by the Board to an unrelated third party within three (3)
months of the effective date of this Agreed Order, may Respondents continue
operate the business(es) for a period of no more than one (1) month. Under no
circumstances may Respondents continue to operate the business(es) beyond four
(4) months from the effective date of this Agreed Order.

• Should Respondents remain on any of the Licenses past the date referenced in
paragraph 5.1 above, including any extension, all of the Licenses will be immediately
suspended for a period of five (5) years without further action of the Board.

• Respondents further agree that they will not work, as an employee, paid or unpaid,
or as a consultant, for whoever holds the Licenses for a period of five (5) years from
the date of any sale of the Licenses.

1.3



FUNERAL AND CEMETERY BOARD MEETING MINUTES 3 
SPECIAL BOARD MEETING SEPTEMBER 2, 2020

• Respondents must respond to requests for information and/or documents from the
Program until the date all of the Licenses are sold.

• This Agreed Order takes effect immediately upon being served by the Board. RCW
18.235.080

Mr. Little made a MOTION to accept the agreed order. Ms. LeSourd 
seconded the MOTION and it passed. 

3. Adjournment 2:12 p.m.

Submitted by: ___________________________ ______________________ 
Rick Storvick, Administrator  Date 

Approved by: ___________________________ ______________________ 
Cameron Smock, Board Chair Date 
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Ill WITHERSPOON•KELLEY
Attorneys & Counselors SPOKANE I COEUR D'ALENE 

RYAN K. JENSEN 

rkj@wi1/1crspoo11ke/lcy.com 

509.624.5265 

RECEIVED 

JUL 1 3 t.'.020 

June 30, 2020 
DEPARTMENT (X Li Cf NSING 

VIA FIRST CLASS U.S.P.S. MAILANDEMAIL · REGULATORY 80n"0S SECTION 

Washington State Dept. of Archaeology & 7washington State Funeral & Cemetery Board 
Historic Preservation Dept. of Licensing 
P.O. Box 48343 P.O. Box 9012 
Olympia, WA 98504-8343 Olympia, WA 98507-9012 
Email: guy. tasa@dahp.wa.gov Email: funerals@dol.wa.gov 

Re: Notice of Proposed Removal of Cemetery Dedication 
Affecting a Portion of the South Pines Cemetery, Spokane County 

To Whom It May Concern: 

This firm is counsel to Fairmount Memorial Association, the cemetery authority of the 
South Pines Cemetery located in Spokane County. Please find enclosed the following documents: 

1. (Original) Notice of Proposed Removal of Dedication of Cemetery Property;
2. (Copy) Notice of Proposed Removal of Dedication of Cemetery Property (Recorded in

Spokane County under Auditor's File No. 6936931 on June 29, 2020); and
3. Survey Depiction.

Please be advised that Fairmount Memorial Association is proposing to remove from 
cemetery dedication that portion of the South Pines Cemetery legally described in the enclosed 
notices, which real property is comprised of approximately 2.24 acres. 

Should you have any questions, please don't hesitate to contact me. 

RKJ:cl 
Enclosures 

422 W. Riverside Avenue, Suite 1100 Tel: 509.624.5265

Spokane, Washington 99201-0300 Fax: 509.458.2728

www.witherspoonkelley.com 

Very truly yours, 

WITHERSPOON • KELLEY 

RYANK.JENS 

{S2042S01; I } 
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Board Meeting

Tab 2

New Business

Topics for action or discussion by the board as 
identified at or since the last board meeting



  2.1 

Funeral and Cemetery Board  
October 6, 2020 
Teleconference 
 
 
Meeting Schedule 
 
 
 
Background:  At the last board meeting each year, the board and staff set the meeting calendar 
for the next year. To ensure we have appropriate time to process travel requests and take other 
action necessary for the International Conference of Funeral Service Examining Boards 
(ICFSEB) annual meeting, officer elections, etc., staff recommends the following schedule, with 
the standard calendar-related action items: 
 

• February 
 

• May 
o Officer elections 

 
• August  

 
• November 

o Identify delegates for the ICFSEB annual meeting 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Recommendation: Board staff requests board members bring their 2021 calendars to the board 
meeting. 
 
 
 
Submitted by Board Staff 
September 15, 2020 



2.2 

 
 

Washington State Funeral & Cemetery Board  
October 6, 2020 
Teleconference 
 
 
International Conference of Funeral Service Examining Boards (ICFSEB) Annual 
Meeting Attendance 
 
 
Background:  The International Conference of Funeral Service Examining Boards (ICFSEB) 
will hold their annual meeting in Houston, TX February 24 and 25, 2021.  Staff will request 
travel approval for one board member to attend and represent Washington State once Conference 
registration information is finalized and available, IF the State is allowing out of state travel in 
February 2021.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Recommendation:  Designate one board member to attend the ICFSEB annual meeting. 
 
 
 
Submitted by Board Staff 
September 16, 2020 



Board Meeting

Tab 3

Old Business
Topics from past meetings, presented for update, 

action or further discussion by the Board.



Board of Registration for Funeral & Cemetery 
Board or Staff Assignments 

Date 
Assigned 

Action Item Assigned to Comments Due date 

11/5 Disciplinary Reports Team In Process 
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Board Meeting

Tab 4

Complaint Cases for 
Review

Complaint closure recommendations presented by the 
assigned case manager.

Board action is required on each case. 



CASE MANAGER RECOMMENDATION WORKSHEET 

DELIBERATIVE DOCUMENT 

PREDECISIONAL RECOMMENDATION 

Not disclosable until final disposition 

 Please review the case file to complete this worksheet.

o Use this worksheet to make a recommendation to the board and/or board staff on the course of

action for this case.  This recommendation will be used for future discussion and decision

making by the Board or Board Staff and Assistant Attorney General so include any information

you feel they should consider.

o Do not use specific names of respondents or complainants on this form.

o Do not add recommended sanctions on the worksheet. That discussion will happen separately.

 If you need additional information or have questions about this summary, please contact staff.

CASE NUMBER: ____2020-01-0044-00CEM____________ 

COMPLAINT SUMMARY:  Complainant entered into a contractual agreement to construct housing 

developments on portions of the Respondent’s cemetery once those areas had been removed from 

dedication. Complainant was upset and felt that the process was taking too long, which was costing him 

money.   

FACTS:   Respondent filed a “Notice of Proposed Removal of Dedication” with the Board on May 20, 

2020, and it was included in the agenda and accepted by the Board Members during the last regular 

Board Meeting that was held by teleconference on July 7, 2020.  This satisfies the legal requirements 

that fall under the jurisdiction of the Board, and as such I can find no violation of rule or law.  Any other 

ongoing business or financial issues that may exist between the two parties do not fall under the purview 

of the Funeral and Cemetery Board. 

RECOMMENDATIONS:  (Please select one) 

Close with no further action: __X___ 

Remediation\Counseling: _____ 

Formal Action: _____ 

SUGGESTED RCW & WAC’s VIOLATIONS: 

1)

2)

3)

___Pete Cameron_____________ ___08/03/2020____________________ 

Signature of Case Manager Date 

RETURN TO INVESTIGATION MANAGER (jshort@dol.wa.gov) 

Revised August 11, 2017 

4.1
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CASE MANAGER RECOMMENDATION WORKSHEET 

DELIBERATIVE DOCUMENT 

PREDECISIONAL RECOMMENDATION 

• Please review the case file to complete this worksheet

o Use this worksheet to make a recommendation to the board and/or board staff on the course of
action for this case. This recommendation will be used for future discussion and decision
making by the Board or Board Staff and Assistant Attorney General so include any information
you feel they should consider.

o Do not use specific names of respondents or complainants on this form.

o Do not add recommended sanctions on the worksheet. That discussion will happen separately.

• If you need additional information or have questions about this summary, please contact staff.

CASE NUMBER: 2020-05-0220-00FDE 

COMPLAINT SUMMARY: 

This was a program generated complaint regarding a funeral director intern whose title listed on 
the funeral home's website was "funeral director." 

FACTS: 

When the program generated complaint was filed on May 7, 2020, the website listed the intern 
funeral director's title as "Funeral Director." When the funeral home was contacted regarding 
this discrepancy, they took corrective action and removed the individual's information from the 
website. 

RECOMMENDATIONS: (Please select one) 

Given the fact that the funeral home to corrective action to address the concern, I recommend this 
case be closed with no further action. 

SUGGESTED RCW & WAC's VIOLATIONS: 

1) 
2) 
3) 

�·...=::4_� 
Signature of Case Manager 

7 / I � /-z-D 2.---0

Date 

RETURN TO INVESTIGATION MANAGER {ghamilton@dol.wa.gov) 
Revised 7/15/2020 

Not disclosable until final disposition 
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Board Meeting

Tab 5

Legal Issues for 
Deliberation

Negotiated settlement orders or default orders 
presented by the Board's prosecution team.

Board action is required on each order.



Board Meeting

Tab 6

Disciplinary & 
Investigation 

Items

Standard disciplinary reports and a report of 
any administratively closed complaints.

Provided for information only-
typically no board action needed.



Board Meeting

Tab 7

Assistant Attorney 
General Report

Presentation of general legal issues of interest 
to the Board.

Provided for information only- typically no 
board action is needed.



Board Meeting

Tab 8

Committee/Task 
Force Reports

Reports and updates from the Board's 
standing committees or task forces.

Board action may be needed.



Board Meeting

Tab 9

Board Staff Report

Operational reports and information about 
legislative matters of interest to the board.

Provided for information only –
typically no board action is needed.



Board Meeting

Tab 10

Other Business

Review of action items from this meeting, 
agenda items for the next meeting, and 

discussion of topics added under the Order of 
the Agenda.



Board Meeting

Tab 11

Public Comment 
Opportunity

The Board has the option to allow comment from the 
public on agenda items or other topics, unless the 

comment is related to an open investigation.

The Board my limit the comment period, and will 
provide instructions if they choose to do so.



Board Meeting

Tab 12

Adjournment
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