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May 3, 2022
10:00 AM
Virtual
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Tab 1

Call to Order
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STATE OF WASHINGTON

DEPARTMENT OF LICENSING
FUNERAL & CEMETERY BOARD
MEETING AGENDA
REGULAR BOARD MEETING

DATE:

May 3, 2022

TIME:

10:00 am

LINK: Click here to join the meeting
AGENDA:
OPEN SESSION .................................... 10:00 AM
1. Call to Order
1.1. Introductions
1.2. Order of Agenda
1.3. Approval of Minutes: February 1, 2022
1.4. Review Communications
2. New Business
2.1. Election of Officers
2.2. ICFSEB 118th Annual Report out
3. Old Business
3.1. Review Master Action Items List
4. Complaint Cases for Review*
4.1. 2021-09-2213-00CEM (Gutierrez-Zamora)
4.2. 2021-11-2857-00FDE (Gutierrez-Zamora)
4.3. 2021-10-2586-00FDE (LeSourd)
4.4. 2021-10-2671-00FDE (LeSourd)
4.5. 2020-11-1612-00CEM (Ittner)
4.6. 2020-08-0640-00CEM (Ittner)
4.7. 2020-02-0099-00FDE (Little)
4.8. 2021-05-1229-00FDE (Little)
4.9. 2021-07-1758-00FDE (Little)
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4.10 2021-11-2816-00FDE (Little)
5. Legal Issues for Deliberation*
5.1. Orders to Be Presented
6. Disciplinary & Investigation Items
6.1. Closed Session Deliberation Report (only necessary if closed session is held)
6.2. Disciplinary Cases Report
7. Assistant Attorney General’s Report
8. Committee/Task Force Reports
9. Board Staff Report
9.1. Program Operations
9.2. Department of Licensing
9.3. Other Items
10. Other Business
10.1. Any Other Business
10.2. Action Items From This Meeting
10.3. Agenda Items For Next Meeting
11. Public Comment Opportunity
12. Adjournment
*The Board may enter into closed session to discuss disciplinary proceedings.
Next Meeting:
August 2, 2022
10:00 am
Virtual
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STATE OF WASHINGTON

DEPARTMENT OF LICENSING
FUNERAL & CEMETERY BOARD
MEETING Minutes
SPECIAL BOARD MEETING

DATE:

February 1, 2022

TIME:

10:00 a.m.

LOCATION: Virtual Meeting via Zoom
BOARD MEMBERS PRESENT: Richard Little, Funeral/Embalmer Member & Chair
David Ittner, Cemetery Member & Vice Chair
Pete Cameron, Funeral/Embalmer Member
Cameron Smock, Cemetery Member
Angela Ward, Public Member
Connie LeSourd, Cemetery Member
ABSENT BOARD MEMBERS:

Dante Gutierrez-Zamora, Funeral/Embalmer Member

STAFF PRESENT:

Rick Storvick, Administrator
Kimberly Hall, Administrative Assistant
Deb Allen- Ba, Assistant Administrator
Shari Honeywell, Administrative Assistant
Pam Griese, Investigator
Jeannie Todd, Customer Service Specialist
Darla Gehrke, Management Analyst

10:01 a.m.
1. Call to Order
1.1. Introductions
Kim Hall conducted a roll call, and all Board members and listed staff were
present.
1.2. Order of Agenda
The agenda was reviewed.
1.3. Approval of Minutes: November 2, 2021
MOTION: Mr. Smock made a MOTION to approve the minutes and Mr. Cameron
seconded the motion and it passed.
1.4. Review Communications
None.
2. New Business
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2.1. Year In Review
Mr. Storvick provided the year in review for 2021 and mentioned two inadvertent
omissions were the board orders concerning Dayspring and Fitch and Zane
Fitch.
2.2. ICFSEB 118th Annual Meeting & Virtual Regulation Roundup
Mr. Storvick reminded the board of the upcoming ICFSEB conference taking
place in Houston, TX. The board will have a chance to attend an additional
virtual training in March for anyone who was unable to attend the February
meeting.
Motion: Mr. Cameron made a MOTION to have Mr. Little be the voting delegate
and Ms. LeSourd the alternate voting delegate for the board. Ms. Ward
seconded the MOTION, and it passed.
3. Old Business
3.1. COVID-19 Update
Mr. Storvick and Ms. Griese provided an update on COVID restrictions and
refrigeration shortages. Ongoing discussions with hospitals and Washington
State Department of Health (DOH) are taking place to explore solutions to the
problem. Solutions proposed by the hospitals and coroners have included
mobile crematories and utilizing ambulances for transportation within hospital
systems.
3.2. Review Master Action Items List
Ms. Hall updated on the action items.
4. Complaint Cases for Review*
4.1. 2020-11-1541-00FDE (Little)
The complainant alleged a Funeral home only allowed 15 minutes for an ID
viewing of their loved one. The findings of the case were the person with the right
to control deposition arranged an ID viewing of the un-embalmed remains, and
the funeral home’s policy was to only allow 15 minutes. The situation created
distress to the family due to the conflict of time allowed for the viewing. Remedial
counseling was done January 26, 2022. The case manager recommends the case
be closed with no further action.
MOTION: Mr. Smock made the MOTION to close the case with no further action.
Ms. LeSourd seconded the MOTION and it passed.
4.2. 2020-12-1764-00CEM (Smock)
The complainant requested cancellation of their cemetery prearrangement
contract with the cemetery and requested a reimbursement of the amount paid.
The owner of the cemetery at the time did not respond to the complainant’s
request. Findings of the case were while there was a delay in issuing a refund due
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to a change in ownership of the cemetery, the refund was sent. The case manager
recommends the case be closed with no further action.
MOTION: Mr. Cameron made the MOTION to close the case with no further
action. Ms. LeSourd seconded the MOTION and it passed.
4.3. 2021-04-0801-00FDE (Cameron)
The complainant alleges the respondent funeral home and cemetery took
directions and signed contracts for the disposition and final memorialization for
her husband’s remains from someone who did not have the legal right to control
the disposition. The findings were the complainant agreed with the arrangements
until the point of finalizing the memorialization. The complainant did not approve
of the headstone design for her husband but was told that since the deceased’s
sister owned the plot, the sister was the one who could approve the
memorialization. The respondent cemetery has placed a hold on the monument
order, and at the time of this investigation all parties were working to come to a
resolution.
Board staff completed remedial counseling on January 28, 2022, in which the
Funeral Home and Cemetery provided updated policies and procedures to clarify
right to control issues in all future arrangements. The case manager recommends
the case be closed with no further action.
MOTION: Ms. LeSourd made the MOTION to close the case with no further
action. Mr. Ittner seconded the MOTION and it passed; Mr. Smock abstained.
4.4. 2021-05-1237-00CEM (Ittner)
The complainant alleges the respondent was extremely rude during a telephone
conversation. The respondent took exception to an article posted in a newsletter,
of which the complainant is associated with. The findings were this is not under
board jurisdiction. The case manager recommends the case be closed with no
further action.
MOTION: Mr. Smock made the MOTION to close the case with no further action.
Mr. Cameron seconded the MOTION and it passed.
4.5. 2021-05-1301-00CEM (Gutierrez-Zamora)
An anonymous complaint was received to report that a fetus under 20 weeks was
released with the body of a deceased individual in with her personal effects. The
remains of the fetus were discovered during a ceremony. The fetal remains were
returned to the funeral home and subsequently placed with the deceased
individual. The findings were that the respondent funeral home has addressed
and revised their policy on how personal effects are inventoried and released. The
case manager recommends the case be closed with no further action.
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MOTION: Mr. Smock made the MOTION to close the case with no further action.
Ms. LeSourd seconded the MOTION and it passed.
4.6. 2021-05-1311-00CEM (Gutierrez-Zamora)
The Complainant alleged poor customer service on the part of the Respondent.
The Complainant’s father had pre-paid services with the Respondent. The grave
was not opened and there was not a setup for the graveside service at the time of
the service. A mock setup was put together for the service on the sidewalk at the
Respondent cemetery. The design for the marker that was selected or designed
at the time of pre-arrangement was apparently lost. The findings were that the
Respondent has written a letter of apology for the poor service and has refunded
the professional service fee for the service. The employee who was responsible
for the error has been let go. The case manager recommends the case be closed
with no further action.
MOTION: Mr. Cameron made the MOTION to close the case with no further
action. Mr. Ittner seconded the MOTION and it passed.
4.7. 2021-06-1346-00CEM (Ittner)
The Complainant alleged the Respondent cemetery was not properly maintaining
the cemetery and the conditions had declined over the years. The Respondent
indicated they mowed following a conversation with the Complainant. The case
manager recommends the case be closed with no further action.
MOTION: Mr. Smock made the MOTION to close the case with no further action.
Ms. LeSourd seconded the MOTION and it passed.
4.8. 2021-06-1415-00FDE (LeSourd)
A crematory self-reported they cremated a decedent prior to obtaining the
appropriate burial-transit permit. The findings were the situation was the result of
paperwork processing errors in their operation. The crematory has stated the
procedure has been revised to avoid a repeat of the error. The case manager
recommends the case be closed with no further action.
MOTION: Mr. Smock made the MOTION to close the case with no further action.
Mr. Cameron seconded the MOTION and it passed.
4.9. 2021-07-1647-00FDE (LeSourd)
The Complainant alleged the Respondent held his mother’s remains hostage for
$40,000 and would not forward his mother to California. The findings were the
Respondent did not hold the remains hostage, did not charge $40,000 and the
remains were sent to California. The case manager recommends the case be
closed with no further action.
MOTION: Mr. Smock made the MOTION to close the case with no further action.
Mr. Cameron seconded the MOTION and it passed.
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4.10. 2021-09-2231-00CEM (Gutierrez-Zamora)
The Complainant alleged the Respondent’s cemetery buried her son in the wrong
grave and failed to properly maintain the grave. The Complainant also alleged the
Respondent constantly damages the gravesite and the memorial marker. The
findings were that the Complainant’s son died in 2017 and the Complainant signed
a contract with the Respondent indicating the location of the grave. Neither party
contends that the Complainant’s son is not buried in the location indicated on the
contract signed by the Complainant. The Respondent states a maintenance
request was made in September 2020 to level the marker. The Respondent
submitted photos showing the condition of the grave marker. No damage or
improper maintenance is apparent. The case manager recommends case closure
with no further action.
MOTION: Mr. Cameron made the MOTION to close the case with no further
action. Mr. Ittner seconded the MOTION and it passed.
5. Legal Issues for Deliberation*
5.1. Orders to Be Presented
None.
6. Disciplinary & Investigation Items
6.1. Closed Session Deliberation Report (only necessary if closed session is held)
None.
6.2. Disciplinary Cases Report
Mr. Storvick shared the disciplinary report.
7. Assistant Attorney General’s Report
None.
8. Committee/Task Force Reports
8.1. Endowment Care Committee
Mr. Ittner reported the Endowment Care Committee met and reviewed RCWs on
endowment care. Their conclusion is the Board does not need to approve
endowment care withdrawals at the time of withdrawal, it is a transaction
reviewed during audits. Mr. Storvick indicated the committee may be consulted
in the future to assist with any audit questions.
9. Board Staff Report
9.1. Program Operations
Mr. Storvick reminded the Board of any reappointments needed for the year.
He also spoke to the functional realignment. Ms. Griese is no longer in the
same section (Boards and Commissions) but is still working full time on the
Board’s investigation, audit, and inspection work.
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9.2. Department of Licensing
Mr. Storvick provided current licensing numbers.
9.3. Other Items
Mr. Storvick discussed projections of budget numbers and possible fee
increases. For fee increases to take place, a rule change would need to be
done.
10. Other Business
10.1. Any Other Business
Mr. Storvick announced he will be retiring later in the year.
10.2. Action Items From This Meeting
• Report historical numbers for licensees.
10.3. Agenda Items For Next Meeting
• Election of Officers
• Report out from those attending The Conference Annual Meeting
11. Public Comment Opportunity
12. Adjournment

Submitted by:

___________________________
Rick Storvick, Administrator

______________________
Date

Approved by:

___________________________
Rick Little, Board Chair

______________________
Date
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Board Meeting
Tab 2
New Business
Topics for action or discussion by the board as
identified at or since the last board meeting
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Washington State Funeral & Cemetery Board
May 3, 2022
Microsoft Teams Virtual Meeting
Election of Officers

Background: Per RCW 18.39.173(4) “The board shall meet once annually to
conduct its business and to elect a chair, vice chair, and other officers as the board
determines…” Current Officers are Chair- Rick Little and Vice Chair - David Ittner.

Recommendation: The board elect officers for 2022-2023.

Submitted by Board Staff
April 12, 2022
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Board Meeting
Tab 3
Old Business
Topics from past meetings, presented for update,
action or further discussion by the Board.
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Board of Registration for Funeral & Cemetery
Board or Staff Assignments
Date
Action Item
Assigned
11/02/2021 Review complaint
process and delegation
Pete, Rick, Dante
2/01/2022 Historic licensee
numbers

Assigned
to
Staff
Staff

14

Comments

In progress- met
12/7
Done (in
packet)

3.1

Due date

Board Meeting
Tab 4
Complaint Cases for
Review
Complaint closure recommendations presented by the
assigned case manager.
Board action is required on each case.
15
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CASE MANAGER RECOMMENDATION WORKSHEET
DELIBERATIVE DOCUMENT
PREDECISIONAL RECOMMENDATION
CASE NUMBER: 2021-09-2213-00FDE
COMPLAINT SUMMARY: The Complainant alleges the Respondent funeral home mishandled
the remains of her deceased brother.
FACTS: The Complainant’s brother died on October 6, 2020. On October 15, the Complainant’s
sister was located and contacted the Respondent funeral home to make disposition arrangements.
The Complainant’s sister met with staff at the Respondent funeral home on October 20, 2020, two
weeks after the death of his death. The Complainant’s sister requested to view her brother’s
remains. She took a photo and shared that photo with the Complainant. The expense for direct
cremation services was shared by the Complainant and the Complainant’s sister. No complaint
was made with the Respondent funeral home until March of 2021 in which the Complainant
disputed the charges for cremation with her credit card company. The Respondent funeral home
issued a credit to the Complainant and the Complainant’s sister paid the balance. The
Respondent funeral home asserts that there was no trauma to the deceased and that he was not
tightly wrapped in anything that would cause disfigurement to his face. The photo shows that the
decedent’s nose is slightly askew. Is does not show that there was any harm or mistreatment of his
remains. The Complainant has been refunded all monies she paid for services.
RECOMMENDATIONS: (Please select one)
Close with no further action: X
Remediation\Counseling: _____
Formal Action: _____
SUGGESTED RCW & WAC’s VIOLATIONS:
1)
2)
3)
___Dante Gutierrez-Zamora_
Signature of Case Manager

___March 11, 2022_______________
Date

RETURN TO INVESTIGATION EMAIL (dfccompliance@dol.wa.gov)
Revised September 10, 2020

Not disclosable until final disposition
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CASE MANAGER RECOMMENDATION WORKSHEET
DELIBERATIVE DOCUMENT
PREDECISIONAL RECOMMENDATION

CASE NUMBER: 2021-11-2857-00FDE
COMPLAINT SUMMARY: The Complainant alleges “disrespectful, mistreatment and improper
handling” of her husband’s body.

FACTS:The Complainant’s husband was murdered on Sep. 17, 2021. The Respondent funeral
home was contacted on Sep 23, 2021. An Identification viewing was scheduled for Oct 12, 2021.
The Complainant’s husband was not dressed for the viewing. A viewing and memorial service
was scheduled for Saturday, Oct 30, 2021. The Complainant met with the Respondent Funeral
Home on Oct 28, 2021 and was asked to pay Saturday fees and additional fees for viewing. She
did not pay and the Respondent states that the next Saturday, Nov 6, 2021 was agreed on for no
additional fees. The Complainant arrived for a viewing and memorial service on Oct 30, 2021 and
no one was present at the funeral home. The Respondent accommodated the Complainant on
Sunday, Oct 31, 2021 at no additional costs. Although there appears to be some
miscommunication and unrealized assumptions, there is no indication of disrespect, mistreatment
or improper handling of remains.

RECOMMENDATIONS: (Please select one)
Close with no further action: X
Remediation\Counseling: _____
Formal Action: _____
SUGGESTED RCW & WAC’s VIOLATIONS:
1)
2)
3)
__Dante Gutierrez-Zamora
Signature of Case Manager

__April 11, 2022______________
Date

RETURN TO INVESTIGATION EMAIL (dfccompliance@dol.wa.gov)
Revised September 10, 2020

Not disclosable until final disposition
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CASE MANAGER RECOMMENDATION WORKSHEET
DELIBERATIVE DOCUMENT
PREDECISIONAL RECOMMENDATION
•

Please review the case file to complete this worksheet.
o Use this worksheet to make a recommendation to the board and/or board staff on the course of
action for this case. This recommendation will be used for future discussion and decision
making by the Board or Board Staff and Assistant Attorney General so include any information
you feel they should consider.
o Do not use specific names of respondents or complainants on this form.
o Do not add recommended sanctions on the worksheet. That discussion will happen separately.

•

If you need additional information or have questions about this summary, please contact staff.

CASE NUMBER: ___2021-10-2586-OOFDE______________________
COMPLAINT SUMMARY: The complaint alleged that the respondent did not honor their 100%
service satisfaction guarantee. The complaint states that the respondent did not maintain the
grave of her father’s properly. The complaint states that the respondent will not fulfill her request
of disinterring her father’s remains for reason of performing cremation. The complaint also states
that the respondent would not respond to her complaints.

FACTS: The respondent cannot legally disinter the complainant’s father without the consent of all
of the next of kin, the complainant did not respond. It the cemetery had properly compacted the
grave while the initial burial took place, the settling problem would probably not taken place.
The upper management needs to keep in better contact with the complaints of their customers.

RECOMMENDATIONS: (Please select one)
Close with no further action: __x___
Remediation\Counseling: _____
Formal Action: _____
SUGGESTED RCW & WAC’s VIOLATIONS:
1)
2)
3)
_______________________________

_________________________________
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CASE MANAGER RECOMMENDATION WORKSHEET
DELIBERATIVE DOCUMENT
PREDECISIONAL RECOMMENDATION
Signature of Case Manager

Date

_Constance L. LeSourd______________________March 19, 2022________
Print name of Case Manager
RETURN TO INVESTIGATION EMAIL (dfccompliance@dol.wa.gov)
Revised February
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Board Meeting
Tab 5
Legal Issues for
Deliberation
Negotiated settlement orders or default orders
presented by the Board's prosecution team.
Board action is required on each order.

30

Board Meeting
Tab 6
Disciplinary &
Investigation
Items
Standard disciplinary reports and a report of
any administratively closed complaints.
Provided for information onlytypically no board action needed.
31

Board Meeting
Tab 7
Assistant Attorney
General Report
Presentation of general legal issues of interest
to the Board.
Provided for information only- typically no
board action is needed.
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Board Meeting
Tab 8
Committee/Task
Force Reports
Reports and updates from the Board's
standing committees or task forces.
Board action may be needed.
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Board Meeting
Tab 9
Board Staff Report
Operational reports and information about
legislative matters of interest to the board.
Provided for information only –
typically no board action is needed.
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9.1
Active Licensee Counts - Funeral Director & Embalmer 2017 through 2/23/2022
License Type
Funeral Director
Funeral Director Intern
Embalmer
Embalmer Intern

2017
543
184
357
145

2018
560
179
371
142

2019
559
204
363
142

2020
555
188
365
139

2021
520
184
333
123

Current
521
173
330
107

Active Funeral Director & Embalmer Stats
600
500
400
300
200
100
0

2017

2018
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2019
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Embalmer

2021

Current

Embalmer Intern

Active Funeral Director & Embalmer Stats
600
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200
100
0

2017

2018
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2019
Funeral Director Intern

2020
Embalmer
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2021
Embalmer Intern

Current

Average
543
185
353
133

9.2

Washington State Funeral and Cemetery Board Meeting
May 3, 2022
Microsoft - TEAMS
Program Operations- Centralized Investigations and Audits Unit
Background: The Business and Professions Division (BPD) has 39 business and
professional licensing programs and overall manages 42 programs, providing oversight
to programs from Combative Sports events, to maintaining the Uniform Commercial
Code filings to administering the Prorate and Fuel Tax program. In this diverse division
the Centralized Investigations and Audit Unit (CIAU) provides complaint intake and
licensee compliance support for all the professions within BPD. The CIAU staff are
responsible for helping licensees understand the requirements to maintain legal
business practices through inspections and audits, receiving and evaluating complaints
from the public about our licensees, and investigating those complaints.

Recommendations: For discussion. No action needed.
Submitted by Board Staff
April 14, 2022
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Board Meeting
Tab 10
Other Business

Review of action items from this meeting,
agenda items for the next meeting, and
discussion of topics added under the Order of
the Agenda.
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Washington State Funeral & Cemetery Board
May 3, 2022
Microsoft Teams Virtual Meeting
Other Business – Future Trends

Background: The Covid Pandemic has exposed staffing and facility challenges in
the death care industry in Washington State. Based on information discussed over
the past two years it has been evident that industry has struggled to keep pace with
the demands for service. In addition, demographic projections over the coming years
imply the industry will experience increased demands that will continue to strain the
system.
Considering the recent pandemic situation and the future projections the board may
want to consider how those scenarios may impact regulations

Recommendation: Establish a committee of 2 or 3 board members to study
projections, possible impacts to regulations, and possible solutions.

Submitted by Board Staff
April 26, 2022
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Board Meeting
Tab 11
Public Comment
Opportunity
The Board has the option to allow comment from the
public on agenda items or other topics, unless the
comment is related to an open investigation.
The Board my limit the comment period, and will
provide instructions if they choose to do so.
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Board Meeting
Tab 12
Adjournment
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