00:00:00.000 --> 00:00:01.530
Deb (Guest)
Have you let all our guests in?
00:00:02.640 --> 00:00:05.330
Kim Hall (DOL)
Yes, and I am now recording so you may begin.
00:00:05.930 --> 00:00:14.380
Deb (Guest)
OK, it is now 10:00 AM and I'm calling this regular board meeting of the Washington Board of licensure
for landscape architects to order.
00:00:15.120 --> 00:00:24.430
Deb (Guest)
The board will provide an opportunity for the public comment during to comment. During the meeting
and we will ask you to unmute prior to the public comment period.
00:00:27.030 --> 00:00:28.240
Deb (Guest)
So UM.
00:00:29.230 --> 00:00:35.600
Deb (Guest)
That you can, please provide us your name so that we can make sure to call on you during this comment
period.
00:00:36.240 --> 00:00:37.790
Deb (Guest)
As a courtesy.
00:00:38.910 --> 00:00:50.630
Deb (Guest)
And in order to reduce the background noise when other people are speaking. We encourage everyone
who is joining us to mute your mic or your phone. If you've called in when you're not speaking.
00:00:51.440 --> 00:01:10.170
Deb (Guest)
A challenge is to remember to unmute when you are trying to speak and also for board members to help
us capture the information correctly. Please state your name when you're making a comment thanks. So
Kim could you take the roll call and of the board members and staff were attending.
00:01:12.370 --> 00:01:15.320
Kim Hall (DOL)
Yes, good morning, so first Deborah.
00:01:16.180 --> 00:01:16.630
Deb (Guest)
Here.

00:01:17.650 --> 00:01:18.200
Kim Hall (DOL)
Darren.
00:01:19.740 --> 00:01:20.090
Daren Crabill
Present.
00:01:21.110 --> 00:01:21.580
Kim Hall (DOL)
Sharon.
00:01:22.090 --> 00:01:23.080
Sharon (Guest)
I'm here.
00:01:23.820 --> 00:01:24.270
Kim Hall (DOL)
Glenn.
00:01:25.130 --> 00:01:25.800
Len Zickler (Guest)
Here.
00:01:26.430 --> 00:01:27.030
Kim Hall (DOL)
Curtis.
00:01:27.850 --> 00:01:28.230
Curtis LaPierre
Here.
00:01:29.210 --> 00:01:30.800
Kim Hall (DOL)
OK and staff Julia.
00:01:32.010 --> 00:01:32.350
Manley, Julia (DOL)
Here.
00:01:33.250 --> 00:01:33.650
Kim Hall (DOL)
Phil.
00:01:35.490 --> 00:01:36.100
Dutra, Bill (DOL)
President.

00:01:36.790 --> 00:01:37.340
Kim Hall (DOL)
Kathy.
00:01:38.580 --> 00:01:38.960
Naegeli, Catharine (DOL)
Here.
00:01:39.890 --> 00:01:41.100
Kim Hall (DOL)
And did I miss anybody.
00:01:44.470 --> 00:01:45.450
Kim Hall (DOL)
OK, back to You Deb.
00:01:46.020 --> 00:02:03.750
Deb (Guest)
Alright so the first order is of business is to approve the order of a of the agenda do, I have? Yeah, that
agenda has sent been sent out to everyone for reviews, so do? I have any comments or motion for
approval.
00:02:09.040 --> 00:02:10.010
Sharon (Guest)
I move to approve.
00:02:11.840 --> 00:02:12.290
Daren Crabill
Second.
00:02:13.940 --> 00:02:17.140
Deb (Guest)
Alright all in favor approval aye.
00:02:17.140 --> 00:02:17.590
Len Zickler (Guest)
Alright.
00:02:22.770 --> 00:02:23.760
Deb (Guest)
I only hear 2.
00:02:24.280 --> 00:02:26.530
Sharon (Guest)
Sorry I hadn't gotten unmuted I.
00:02:27.560 --> 00:02:27.920
Curtis LaPierre
Aye.

00:02:28.720 --> 00:02:33.020
Deb (Guest)
Thank you so the order of the agenda is approved, and the next.
00:02:33.620 --> 00:02:48.060
Deb (Guest)
Umm order of business is the approval of the minutes from the last meeting. You've had an opportunity
to review the minutes from the last meeting are there any changes or do I have a motion for approval?
00:02:51.750 --> 00:02:53.960
Daren Crabill
This is Darren Nice I'll move to approve.
00:02:55.280 --> 00:02:56.870
Len Zickler (Guest)
I'll second Glenn.
00:02:57.630 --> 00:02:59.040
Deb (Guest)
OK, all in favor.
00:03:00.300 --> 00:03:00.700
Deb (Guest)
Aye.
00:03:01.010 --> 00:03:01.640
Curtis LaPierre
Aye.
00:03:01.780 --> 00:03:02.080
Daren Crabill
Right.
00:03:02.390 --> 00:03:02.770
Sharon (Guest)
Aye.
00:03:03.480 --> 00:03:15.070
Deb (Guest)
OK, so the minutes are approved do the next order of business is the review of communications. We
have the proclamation for.
00:03:16.930 --> 00:03:24.350
Deb (Guest)
That's from the state of Washington by Wasla to call this landscape architecture month.
00:03:26.500 --> 00:03:39.500
Deb (Guest)

I just wanted to point that out, as it's a It's an order of pride for us as landscape architects that we are
being acknowledged by the state of Washington as a profession so this is great.
00:03:40.950 --> 00:03:42.100
Deb (Guest)
Any other comments on that.
00:03:43.020 --> 00:03:49.350
Curtis LaPierre
This is Curtis I notice it's it is just for this year. I guess a governor Inslee can't.
00:03:50.130 --> 00:03:53.010
Curtis LaPierre
Make it landscape architecture month in perpetuity.
00:03:54.070 --> 00:03:55.730
Curtis LaPierre
So it's limited to this year.
00:03:56.520 --> 00:04:06.450
Deb (Guest)
However, we have been able to get this proclamation. Several years in a row now as I recall and I feel
grateful that we can do that.
00:04:08.140 --> 00:04:10.410
Deb (Guest)
Umm do we have any other communications Julia?
00:04:12.160 --> 00:04:12.980
Manley, Julia (DOL)
Not at this time.
00:04:13.660 --> 00:04:13.920
Manley, Julia (DOL)
Good.
00:04:14.570 --> 00:04:21.810
Deb (Guest)
Alright so the next order of work is board elections.
00:04:22.540 --> 00:04:24.340
Deb (Guest)
Let's go to page 10.
00:04:25.280 --> 00:04:25.810
Deb (Guest)
Umm.

00:04:27.250 --> 00:04:32.800
Deb (Guest)
So we need to elect a chairperson for this year.
00:04:44.950 --> 00:04:53.740
Deb (Guest)
However, I I would like Sharon to speak to this, if you if you want to take this on as a take take on the
chair position.
00:04:54.910 --> 00:05:19.030
Sharon (Guest)
I do not at this time, I feel like it would require a lot of hand holding from the board and the attendance
at some of the meetings. I would possibly not be able to make. I'm in chemotherapy have a surgery and
more chemo scheduled and I think that that just throws way too much of a curveball for something
that's much too important to let anything drop so I am not going to make myself available for this year.
00:05:19.610 --> 00:05:20.220
Deb (Guest)
OK.
00:05:21.390 --> 00:05:22.500
Deb (Guest)
UM and
00:05:23.200 --> 00:05:31.320
Deb (Guest)
I am willing and able to continue serving as chair for another year or if the rest of the board members
would prefer to move the.
00:05:32.180 --> 00:05:35.930
Deb (Guest)
Rotation along to another person, I would like some commentary on that.
00:05:45.540 --> 00:05:46.350
Deb (Guest)
So does.
00:05:45.630 --> 00:05:47.460
Daren Crabill
Sounds great thank you. Deb.
00:05:47.510 --> 00:05:51.860
Deb (Guest)
OK, so do you prefer that I carry on doing this?
00:05:53.060 --> 00:05:53.720
Deb (Guest)
Board members.

00:05:55.080 --> 00:05:58.330
Daren Crabill
I I would be grateful for you to do that I don't.
00:06:00.110 --> 00:06:01.080
Daren Crabill
And then I guess.
00:06:03.550 --> 00:06:08.100
Daren Crabill
Is Curtis the next one up for vice chair?
00:06:06.670 --> 00:06:10.060
Deb (Guest)
Curtis would be the next step. He could be vice chair for this year.
00:06:10.850 --> 00:06:16.100
Deb (Guest)
Since Curtis knew this gives him an opportunity to kind of watch and become more familiar.
00:06:17.180 --> 00:06:20.510
Daren Crabill
It's a lot of the heavy lifting Curtis as you. You you probably figured out.
00:06:21.690 --> 00:06:25.500
Deb (Guest)
It's not terribly heavy lifting, however, but you know it's depends.
00:06:24.530 --> 00:06:25.710
Len Zickler (Guest)
It can be though.
00:06:26.220 --> 00:06:26.890
Deb (Guest)
I'm sorry what?
00:06:27.300 --> 00:06:28.320
Len Zickler (Guest)
It can be.
00:06:29.690 --> 00:06:30.380
Deb (Guest)
It could be.
00:06:30.940 --> 00:06:36.470
Len Zickler (Guest)
Yeah, no, I'm I'm OK with what's uh? What's what's suggested here.

00:06:36.850 --> 00:06:39.800
Deb (Guest)
OK, so I I will.
00:06:40.740 --> 00:06:41.470
Daren Crabill
This needs to be.
00:06:41.940 --> 00:06:42.370
Deb (Guest)
Yes.
00:06:42.450 --> 00:07:02.090
Sharon (Guest)
It's it's been quite the year with lots of changes and everything else. And so for me, having you continue
for another year with all of that in your brain as going through it seems like we would have the
continuity that we need, and that would allow Curtis to carry on successfully the year after that's my
take.
00:07:02.540 --> 00:07:02.980
Deb (Guest)
OK.
00:07:04.690 --> 00:07:05.420
Deb (Guest)
So.
00:07:04.930 --> 00:07:08.370
Curtis LaPierre
I definitely second this is Curtis I definitely second that.
00:07:08.930 --> 00:07:09.500
Deb (Guest)
OK.
00:07:09.900 --> 00:07:10.190
Curtis LaPierre
Yeah.
00:07:10.740 --> 00:07:17.670
Deb (Guest)
So I guess we have to take a vote on this So what I'm I would like a motion to.
00:07:14.020 --> 00:07:14.340
Manley, Julia (DOL)
We.

00:07:16.050 --> 00:07:16.540
Daren Crabill
Put on.
00:07:16.310 --> 00:07:16.720
Manley, Julia (DOL)
7.
00:07:16.610 --> 00:07:18.000
Kim Hall (DOL)
And the secretary position.
00:07:18.500 --> 00:07:19.450
Manley, Julia (DOL)
I'm gonna I'm gonna.
00:07:18.660 --> 00:07:25.440
Deb (Guest)
A motion to approve me as the chair and Curtis as the vice chair for the.
00:07:25.070 --> 00:07:27.850
Manley, Julia (DOL)
There, but I'm gonna I'm gonna interrupt for just a second.
00:07:26.660 --> 00:07:26.950
Daren Crabill
That.
00:07:27.330 --> 00:07:27.570
Deb (Guest)
Yes.
00:07:28.690 --> 00:07:39.220
Manley, Julia (DOL)
Umm we need to choose a secretary as well. So if you wanted to kind of pick. The full slate and then we
can do a a motion for approving that full slate.
00:07:41.260 --> 00:07:45.790
Deb (Guest)
Why don't we suggest that we don't need a vice chair? Do we
00:07:46.630 --> 00:07:47.800
Deb (Guest)
if we have a secretary?
00:07:48.450 --> 00:07:49.040
Daren Crabill
Yes, we do.

00:07:48.470 --> 00:07:54.700
Manley, Julia (DOL)
And we we need all 3 with that's the RCW requires chair vice chair and secretary.
00:07:51.040 --> 00:07:51.640
Deb (Guest)
OK.
00:07:54.920 --> 00:07:58.850
Deb (Guest)
OK, so Len or UM.
00:07:59.760 --> 00:08:00.360
Deb (Guest)
Darren.
00:08:01.250 --> 00:08:02.010
Deb (Guest)
Secretary.
00:08:03.570 --> 00:08:04.090
Daren Crabill
Sure.
00:08:05.190 --> 00:08:05.960
Deb (Guest)
Alright.
00:08:05.860 --> 00:08:07.090
Len Zickler (Guest)
That a boy.
00:08:08.550 --> 00:08:13.220
Deb (Guest)
So the slate would be me as chair, Curtis as vice chair and.
00:08:14.710 --> 00:08:16.440
Deb (Guest)
Darren as secretary.
00:08:17.600 --> 00:08:19.040
Deb (Guest)
Do I have a motion for that.
00:08:20.470 --> 00:08:21.940
Len Zickler (Guest)
I so move this is Lynn.

00:08:22.520 --> 00:08:23.770
Sharon (Guest)
This is Sharon I second.
00:08:24.490 --> 00:08:25.760
Deb (Guest)
All right all in favor.
00:08:26.340 --> 00:08:26.800
Sharon (Guest)
Aye.
00:08:26.500 --> 00:08:27.190
Deb (Guest)
Aye.
00:08:26.630 --> 00:08:27.200
Daren Crabill
Yay.
00:08:27.180 --> 00:08:27.480
Curtis LaPierre
Aye.
00:08:28.020 --> 00:08:28.970
Deb (Guest)
OK done.
00:08:31.690 --> 00:08:32.940
Deb (Guest)
Let's see.
00:08:34.180 --> 00:08:54.320
Deb (Guest)
So we have, we attended the next order of businesses in the clarity uniform standards vote and I
attended the meeting yesterday as did Julia and the vote came out to approve let me get my notes here
to approve the.
00:08:56.280 --> 00:08:56.920
Deb (Guest)
Uh.
00:08:58.570 --> 00:08:59.160
Deb (Guest)
First.
00:09:00.350 --> 00:09:01.840
Deb (Guest)
Amendment by Minnesota.

00:09:04.130 --> 00:09:07.470
Deb (Guest)
And to disapprove ohh shoot. I don't have my.
00:09:08.520 --> 00:09:09.830
Deb (Guest)
Excuse me for one second.
00:09:14.740 --> 00:09:17.050
Len Zickler (Guest)
They must have disabled well go ahead.
00:09:19.960 --> 00:09:20.640
Deb (Guest)
I wrote it down.
00:09:22.000 --> 00:09:23.310
Deb (Guest)
I wanna make sure I get it right.
00:09:25.440 --> 00:09:48.110
Deb (Guest)
So amendment one was approved amendment 2 by Minnesota was not approved the the update to the
standards. The uniform standards was approved and then the California Amendment was not approved
the the update to the language to remove.
00:09:49.960 --> 00:09:53.370
Deb (Guest)
Any biased language was also approved.
00:09:55.290 --> 00:09:56.780
Deb (Guest)
Does that make sense to everyone?
00:09:59.410 --> 00:10:00.640
Curtis LaPierre
This is Curtis could you?
00:10:01.820 --> 00:10:07.500
Curtis LaPierre
I'm familiar with the California one, but could you please remind us? What the Minnesota one was
about.
00:10:08.520 --> 00:10:09.560
Deb (Guest)
OK.

00:10:10.100 --> 00:10:10.680
Curtis LaPierre
Or 2.
00:10:11.010 --> 00:10:15.950
Deb (Guest)
Julia do you have that right at your fingertips? I have to look it up if I have to pull those up?
00:10:15.900 --> 00:10:23.200
Manley, Julia (DOL)
Give me just one second, I've got him here, so amendment, one to resolution one.
00:10:24.400 --> 00:10:28.730
Manley, Julia (DOL)
Was excuse me that passed was adding?
00:10:29.610 --> 00:10:42.380
Manley, Julia (DOL)
Under reciprocity and language that States and other requirements as established by the board, so that
was the First Amendment that passed and then the Second Amendment that failed.
00:10:43.040 --> 00:10:43.580
Manley, Julia (DOL)
Umm.
00:10:44.710 --> 00:10:54.980
Manley, Julia (DOL)
Am I getting that right, yeah, pass them fail, OK, the second that failed was adding back into the
language under.
00:10:46.030 --> 00:10:47.010
Deb (Guest)
Yes, that's correct.
00:10:55.750 --> 00:11:07.890
Manley, Julia (DOL)
Umm alternate education a degree accredited by the national architectural accrediting board or the
accreditation board for engineering and technology or their international equivalents.
00:11:08.750 --> 00:11:09.960
Manley, Julia (DOL)
So that one did fail.
00:11:10.920 --> 00:11:11.840
Manley, Julia (DOL)
And what's not added.

00:11:11.430 --> 00:11:18.720
Deb (Guest)
And then and the California Amendment was related to not being able to disapprove.
00:11:19.800 --> 00:11:22.310
Deb (Guest)
Based on more good moral character.
00:11:26.540 --> 00:11:31.130
Deb (Guest)
So, but but the updated language was merely making it gender neutral and.
00:11:32.800 --> 00:11:33.730
Deb (Guest)
Less biased.
00:11:35.680 --> 00:11:37.250
Deb (Guest)
So does that make sense to everyone.
00:11:39.510 --> 00:11:49.620
Deb (Guest)
So we have uniform standards approved by carb and our RCW will know our rules relate to those
standards.
00:11:39.590 --> 00:11:39.890
Curtis LaPierre
Yes.
00:11:50.440 --> 00:11:59.190
Deb (Guest)
So UM that's something that we will need to discuss at some point in time because our standards are
not the same as the uniform standards.
00:12:00.230 --> 00:12:01.290
Deb (Guest)
A current standards.
00:12:01.850 --> 00:12:11.540
Manley, Julia (DOL)
Right and we currently have Darren and Len on a Rules Committee so that's something that they can
look at and then bring suggestions back to the board.
00:12:11.960 --> 00:12:12.200
Deb (Guest)
Out.

00:12:12.280 --> 00:12:14.070
Deb (Guest)
Standing perfect.
00:12:16.060 --> 00:12:19.870
Deb (Guest)
So is there any further discussion about the uniform standards vote?
00:12:24.380 --> 00:12:29.040
Deb (Guest)
Hearing none we will move on to the review of master action items Kim.
00:12:32.200 --> 00:12:40.930
Kim Hall (DOL)
Uh yes and real quick, either Julia or Deborah could you send me that information so I can accurately
capture that in a minute as well?
00:12:42.420 --> 00:12:43.490
Kim Hall (DOL)
So for the
00:12:42.490 --> 00:12:43.220
Manley, Julia (DOL)
Yes, I.
00:12:45.160 --> 00:12:46.060
Manley, Julia (DOL)
I'll send that to you.
00:12:46.680 --> 00:12:51.770
Kim Hall (DOL)
OK. Thank you so for the action item list, we have.
00:12:51.890 --> 00:12:59.240
Kim Hall (DOL)
And Love it, so in progress so Miss Peterson as housing or when are working on the board charter and
then?
00:13:00.150 --> 00:13:09.900
Kim Hall (DOL)
As Julia just mentioned we're doing the review of the UX and the language so that hopefully what just
took place will help with that.
00:13:10.730 --> 00:13:13.210
Kim Hall (DOL)
And then the voting model language.

00:13:15.680 --> 00:13:19.830
Kim Hall (DOL)
I guess that's still in progress or almost completed and then.
00:13:19.420 --> 00:13:20.270
Deb (Guest)
That's completed.
00:13:21.070 --> 00:13:28.660
Kim Hall (DOL)
Yeah, so that can be updated as of today, and then sending the voting in for club so that's done.
00:13:30.650 --> 00:13:31.100
Deb (Guest)
OK.
00:13:33.580 --> 00:13:34.130
Deb (Guest)
Alright then.
00:13:35.370 --> 00:13:39.300
Deb (Guest)
So do we have any complaint cases for review?
00:13:42.050 --> 00:13:44.000
Deb (Guest)
No nothing 's coming recently.
00:13:43.040 --> 00:13:43.350
Manley, Julia (DOL)
And.
00:13:44.520 --> 00:13:45.280
Manley, Julia (DOL)
Correct none.
00:13:45.700 --> 00:13:46.110
Deb (Guest)
OK.
00:13:47.040 --> 00:13:51.340
Deb (Guest)
And it look it appears we have no cases for deliberation as well.
00:13:52.070 --> 00:13:52.370
Manley, Julia (DOL)
Correct.

00:13:52.470 --> 00:13:53.740
Deb (Guest)
It's OK.
00:13:55.110 --> 00:13:55.720
Deb (Guest)
Uh.
00:13:56.740 --> 00:14:01.340
Deb (Guest)
Dude, are there any disciplinary investigation reports?
00:14:06.260 --> 00:14:06.490
Manley, Julia (DOL)
Yes.
00:14:11.090 --> 00:14:17.900
Deb (Guest)
OK, it appears that we have one closed investigation, one investigation underway.
00:14:19.350 --> 00:14:20.560
Deb (Guest)
Ohh No 9 underway.
00:14:21.780 --> 00:14:25.260
Deb (Guest)
Wait, one underway, I'm sorry your screen is very small for me.
00:14:26.720 --> 00:14:30.660
Deb (Guest)
One one investigation underway and 8 closed.
00:14:34.100 --> 00:14:35.760
Deb (Guest)
And Curtis has one closed.
00:14:36.690 --> 00:14:37.150
Manley, Julia (DOL)
Yes.
00:14:37.520 --> 00:14:41.790
Deb (Guest)
OK, great, yeah that's very, very small for me to look at.
00:14:43.620 --> 00:14:47.230
Deb (Guest)
Uh we have no attorney general 's report.

00:14:48.090 --> 00:14:48.630
Manley, Julia (DOL)
Correct.
00:14:50.560 --> 00:14:52.600
Deb (Guest)
Task force reports.
00:14:54.590 --> 00:14:56.590
Manley, Julia (DOL)
So I know it says.
00:14:57.290 --> 00:15:00.510
Deb (Guest)
We it says mission statement, but we already took care of that last time.
00:15:00.340 --> 00:15:06.490
Manley, Julia (DOL)
Yeah, yeah that one 's been completed does did you have any updates on the?
00:15:08.300 --> 00:15:12.170
Deb (Guest)
To a charter needs Sharon and I need to get on that.
00:15:09.130 --> 00:15:10.360
Manley, Julia (DOL)
The charter yeah.
00:15:12.670 --> 00:15:13.020
Manley, Julia (DOL)
OK.
00:15:20.350 --> 00:15:21.750
Deb (Guest)
Sorry I'm making a note.
00:15:25.310 --> 00:15:33.170
Deb (Guest)
OK, so any other task force reports any progress made on the rules review or any other.
00:15:33.940 --> 00:15:34.570
Deb (Guest)
Committees.
00:15:35.660 --> 00:15:37.400
Daren Crabill
We were We were waiting for.

00:15:38.510 --> 00:15:46.040
Daren Crabill
For B to finish their work before we start to look at that and then incorporate and provide suggestions.
00:15:43.950 --> 00:15:44.630
Deb (Guest)
Makes sense.
00:15:46.420 --> 00:15:47.560
Deb (Guest)
Thank you makes sense.
00:15:49.720 --> 00:15:54.670
Deb (Guest)
OK, Julie it's time for the staff board staff report.
00:15:55.420 --> 00:16:02.180
Manley, Julia (DOL)
OK, so program operations things are going well, most staff are settled into their.
00:16:09.890 --> 00:16:41.100
Manley, Julia (DOL)
Specifically, the the licensing team has settling in well and they've actually been able to support some
other other areas with some helpful. Tips and tricks for the licensing system because they've been using
it longer than some of the other groups, so that's been great for them. They also have a new manager.
I'm going to bring her in to the July meeting. She's actually attending the architect board meeting today
and they also have a recruitment just opened yesterday for a new frontline supervisor so that'll be good
for them to have a little bit more.
00:16:41.270 --> 00:16:43.270
Manley, Julia (DOL)
Umm direct support.
00:16:44.890 --> 00:16:52.980
Manley, Julia (DOL)
For the department as you know what our last meeting, the system. The licensing system was down. It
went down on January 24th.
00:16:53.820 --> 00:17:07.620
Manley, Julia (DOL)
We discovered that there had been suspicious activity in that system. We immediately began to
investigate with the help of other state agencies and a national security cyber security group.
00:17:09.560 --> 00:17:22.310
Manley, Julia (DOL)
We were able to determine and issued communication on February 11th that it had been a data breach
and we were able to come up with a manual workaround for people to renew their licenses or to.

00:17:23.820 --> 00:17:25.910
Manley, Julia (DOL)
Indicates that they were planning on renewing.
00:17:28.020 --> 00:17:29.450
Manley, Julia (DOL)
While the system was down.
00:17:31.150 --> 00:17:43.340
Manley, Julia (DOL)
They were able to bring the system back up on March first and there were some limitations, but
customers were able to begin applying and renewing their licenses again through the customer portal it
increased the.
00:17:44.820 --> 00:18:12.610
Manley, Julia (DOL)
The speed with which staff could do the manual process. We've been able to do the manual process in
the back office side of it, but it was very clunky and took a long time. One application was taking like 15
to 20 minutes to process compared to our normal 3 to 5. So it was a bit clunky. But the portal is back up
and since then. We've been able to make the public search available again so.
00:18:14.170 --> 00:18:20.580
Manley, Julia (DOL)
That's kind of in the past, but it really highlighted the benefits of the functional alignment for us.
00:18:21.710 --> 00:18:34.720
Manley, Julia (DOL)
Because all of the licensing teams are under one group. Now we were able to quickly come up with a
plan formulate consistent communication manage our resources and support for the staff.
00:18:35.410 --> 00:18:45.020
Manley, Julia (DOL)
We are able to you know pull in staff from other areas to help answer phones and emails because those
you know, obviously the system being down drilled those up exponentially.
00:18:46.740 --> 00:18:50.830
Manley, Julia (DOL)
And so we were able to do this without everyone trying to do it on their own and.
00:18:52.660 --> 00:19:03.390
Manley, Julia (DOL)
Not knowing you know exactly what they may need or who to go for to for resources. If it really you
know highlighted the benefits that we've seen from the functional alignment.
00:19:04.640 --> 00:19:18.590
Manley, Julia (DOL)
And then last on this one. I want to introduce Bill Dutra and Kathy Negley did. I say I hope I said that
right. Kathy they are leading the newly formed.

00:19:19.500 --> 00:19:23.310
Manley, Julia (DOL)
Ohh central investigations and audits unit did I get that right bill.
00:19:25.550 --> 00:19:29.320
Dutra, Bill (DOL)
Really close it's a centralized investigations and audience unit.
00:19:31.170 --> 00:20:04.480
Dutra, Bill (DOL)
So good morning, my name is Bill Dutra and the assistant administrator. I worked with Administrator
Kathy and ugly as part of our functional alignment. We have placed all of our different lines of business
within like type programs. So we currently oversee all of the investigations audits and complain intake
for 39 different professions within the Department of licensing. The one thing. I want to make sure that
it's really clear to the landscape architect Board is that the subject. Matter experts that you are used to
working with and have been working with in the past does not change.
00:20:04.920 --> 00:20:31.320
Dutra, Bill (DOL)
A lot of things do not change for them other than there is a lot of there's quite a bit more support for
them and in their duties. There's an entire team of investigators that are there to support them work
with them look at some of these more difficult or complex situations and to make sure that there's no
stumbling blocks for them. Cathy Nagler and I. We recognize and understand and respect the board 's
authorities.
00:20:32.640 --> 00:21:03.730
Dutra, Bill (DOL)
I've been with this vision for 29 years, so many years ago, a lot of this is similar to because I did some
work with plantscape architect boards and the architect boards and some of the others. So we do
understand and respect your authority and decision making that's here. Our job is to help support you.
We have a very large team to support you and we are also there to support our other lines of business,
especially our licensing teams and our compliance teams and the office of the attorney general if you
have any questions, we would be more than happy to answer those a few things that are happening for
us.
00:21:03.810 --> 00:21:34.020
Dutra, Bill (DOL)
Also, specifically that will help the team that specifically works with your board is that we currently have
an open recruitment for an investigation supervisor that position has been vacant for many years or a
couple of years now that team has indicated that it's a support that they need which I believe is also
going to be a tremendous support to your board as well. There's also one. Other is a upper lower or
higher level, manager that will be overseeing a lot of this work along with some other lines of business.
00:21:34.300 --> 00:21:54.570
Dutra, Bill (DOL)
And that in those individuals will be there to support the landscape architect board as well for questions
concerns or issues that you see that as happening with the work product that we are producing for your

review other than that. Kathy Negley with us here today and I'm going to let her introduce herself as
well.
00:21:56.840 --> 00:22:10.820
Naegeli, Catharine (DOL)
Hello thanks for allowing us to join you today. We're really excited to learn a lot for me and to be able to
be able to support you in a manner in which you need to be supported like bill said.
00:22:11.910 --> 00:22:25.100
Naegeli, Catharine (DOL)
You know you shouldn't see a lot of change other than adding to the support for the people that are
supporting you and the employees as well. So we look forward to seeing you and thank you for allowing
us to join you today.
00:22:26.940 --> 00:22:38.100
Deb (Guest)
Well, on behalf of the board we welcome. You Bill and Kathy and thank you for coming aboard and
helping us out and supporting us and thank you. Julia for that very.
00:22:39.770 --> 00:23:02.460
Deb (Guest)
Arduous process you've had to go through. I really appreciate that you had so much to do and you made
it through successfully in getting that system back up and running and I apologize to you for having to
head had to do that. But thank you for your extra efforts on behalf of the board of Landscape Architects.
00:23:04.900 --> 00:23:11.420
Deb (Guest)
The next line of business is other business so Julia do we have any other business.
00:23:13.410 --> 00:23:16.890
Manley, Julia (DOL)
None unless another board member has something they'd like to.
00:23:18.520 --> 00:23:19.990
Manley, Julia (DOL)
Took a you know talk about.
00:23:20.770 --> 00:23:21.190
Deb (Guest)
OK.
00:23:21.430 --> 00:23:30.160
Curtis LaPierre
This is Curtis Julia could you say something I did a couple of searches you know, kind of lookups this
week and?
00:23:31.020 --> 00:23:41.750
Curtis LaPierre

I noticed now and lately actually there is sort of a second level of security almost like a trusted user
could you share a little bit of information about that?
00:23:43.060 --> 00:24:13.230
Manley, Julia (DOL)
Yeah, so part of bringing the system back online and making sure that all of you know all of the little
parts are secured as required us to make a small change to the public search. You now have to have a
saw account which is the secure access Washington account. If you've ever renewed your vehicle tabs or
your driver 's license online or if you have a business license and you've renewed that.
00:24:13.430 --> 00:24:16.220
Manley, Julia (DOL)
And the Department of revenues website you have a saw account.
00:24:17.260 --> 00:24:20.540
Manley, Julia (DOL)
It's just masked differently and it at different.
00:24:21.690 --> 00:24:43.270
Manley, Julia (DOL)
Agencies are different areas, so you have to have that to log in and then if you once you get on to the
search. There is a recaptcha which is the you know how many street signs do you see thing so it's just an
added layer of security to make sure that our customers information is safe?
00:24:46.000 --> 00:24:46.380
Deb (Guest)
Right.
00:24:50.290 --> 00:24:52.540
Deb (Guest)
Any other business from board members.
00:24:55.540 --> 00:25:25.910
Deb (Guest)
I did I would just like to report about where we are in the process of the for Clarab in the process of the
LHC since Julie and I are both serving on the LC for carb. We are in the process of developing the slate of
candidates and I just want to let you know about it. We have developed a slate of candidates that we
are getting ready to interview Julie and I will Julia and I will both be in Washington DC.
00:25:26.130 --> 00:25:40.810
Deb (Guest)
Next week and we are looking forward to developing that slate of candidates. But the one thing I'd like
to bring up to the rest of the group here is I would encourage you next year to consider.
00:25:41.650 --> 00:25:55.280
Deb (Guest)
Umm nominating yourself for one of these positions. It's really valuable to stay engaged with Clark and
it's very valuable from a perspective of being a landscape architect and standing for licensure.

00:25:57.090 --> 00:25:58.740
Deb (Guest)
And I I just wanted to put that plug in.
00:26:00.370 --> 00:26:01.530
Deb (Guest)
Are there any?
00:26:02.380 --> 00:26:06.410
Deb (Guest)
Action item let's see Kim could you read us the action items from this meeting.
00:26:08.460 --> 00:26:13.960
Kim Hall (DOL)
I didn't really capture too many action items other than the committees.
00:26:14.910 --> 00:26:30.360
Kim Hall (DOL)
I'm getting updates from them and creating meetings to potentially for them and that goes for the
agenda as well. The only thing I have for the next agenda would be potentially a report out from how
you guys meeting goes next week.
00:26:20.990 --> 00:26:21.290
Deb (Guest)
OK.
00:26:24.050 --> 00:26:24.270
Deb (Guest)
OK.
00:26:31.030 --> 00:26:31.840
Kim Hall (DOL)
And then
00:26:32.040 --> 00:26:33.710
Kim Hall (DOL)
and the committees.
00:26:36.480 --> 00:26:38.200
Deb (Guest)
OK sounds good.
00:26:39.060 --> 00:26:39.660
Deb (Guest)
Umm.
00:26:40.530 --> 00:26:50.660
Deb (Guest)

Let's see moving on it is time for public comment presentations and just to recognize that people will be
allowed 3 minutes.
00:26:51.330 --> 00:27:04.080
Deb (Guest)
Uh to make comments and we would encourage you to unmute yourself. When you're ready to speak.
Please let Kim know that you would like to speak by raising your hand and.
00:27:06.540 --> 00:27:07.770
Deb (Guest)
So we can move forward with that.
00:27:08.770 --> 00:27:11.210
Deb (Guest)
Do we have it looks like we have a hand raised?
00:27:19.720 --> 00:27:20.600
Deb (Guest)
Mister leader.
00:27:21.080 --> 00:27:22.950
William Lider, PE (Guest)
Can you hear and see me alright?
00:27:23.200 --> 00:27:23.820
Deb (Guest)
Yes.
00:27:24.330 --> 00:27:39.040
William Lider, PE (Guest)
Alright I've got a 3 minute presentation. I'll I'll thank you for your time in advance to to hear me out at
your January 22nd board meeting. I was told that if I submitted additional information that it would be
considered in the.
00:27:39.780 --> 00:27:42.540
William Lider, PE (Guest)
Case that I had filed the complaint that I had filed.
00:27:43.480 --> 00:27:46.750
William Lider, PE (Guest)
Yet what I filed that information it was summarily ignored.
00:27:43.790 --> 00:27:46.670
Manley, Julia (DOL)
This Mister Lighter Mister lighter.
00:27:47.150 --> 00:27:52.140
Deb (Guest)
Mister lighter, we cannot we cannot discuss this case, the individual cases.

00:27:52.580 --> 00:27:55.840
William Lider, PE (Guest)
OK. Can I can I just say say one one thing here?
00:27:52.890 --> 00:27:53.630
Deb (Guest)
Just to be.
00:27:54.990 --> 00:27:55.340
Deb (Guest)
OK.
00:27:56.510 --> 00:28:01.110
William Lider, PE (Guest)
The the information that I submitted was not considered.
00:28:01.790 --> 00:28:08.260
William Lider, PE (Guest)
I I sent in an aerial photograph that documented the case that I had made.
00:28:09.120 --> 00:28:19.910
William Lider, PE (Guest)
And the other information that I did not have prior to your meeting was the case filed when I reviewed
the case file I found out that.
00:28:19.320 --> 00:28:33.570
Manley, Julia (DOL)
Mister leader Mister Leiter you are still discussing a case that was closed. We can't discuss anything
related to that case here. I'm happy to have I'm happy to have Mister Dutra?
00:28:28.550 --> 00:28:29.800
William Lider, PE (Guest)
Well, we'll review.
00:28:34.330 --> 00:28:42.810
Manley, Julia (DOL)
Call and speak with you outside of the board meeting, but we can't discuss any new evidence anything
you've collected related to that.
00:28:40.760 --> 00:28:47.770
William Lider, PE (Guest)
OK, I I I don't I don't want to discuss if I I want to discuss the fact that the information was withheld and
not reviewed.
00:28:48.740 --> 00:29:20.930
William Lider, PE (Guest)
That I'm not going to get into the very specifics of the case and I would like to speak with Mister Mister
Doutre. He can certainly contact me after afterwards, but what what's important? Is is that information
was withheld and I didn't realize that until I received the case file. The 2 of the attachments that were in

the complaint were never addressed by Mister La Pierre and how do I know that the reason I know that
is is that the dates were wrong that he referred to the inspection was on.
00:29:21.250 --> 00:29:23.690
William Lider, PE (Guest)
May 18th it was actually on May second.
00:29:24.160 --> 00:29:32.490
Manley, Julia (DOL)
Miss your you are discussing details of a case that was closed. You cannot do that. Mister lighter, I will
have to mute your mic.
00:29:26.890 --> 00:29:29.200
William Lider, PE (Guest)
OK, but but but
00:29:33.790 --> 00:29:36.790
Manley, Julia (DOL)
If you continue to speak about a closed case.
00:29:37.600 --> 00:29:44.560
William Lider, PE (Guest)
OK is reviewing information something we can talk about that, if information is not reviewed.
00:29:44.380 --> 00:29:54.980
Manley, Julia (DOL)
You you can certainly reach out to our investigations unit about their process and how that works, but
we can't discuss that here.
00:29:51.660 --> 00:30:05.770
William Lider, PE (Guest)
Yeah, I I I did that once before, and I was told that the board had broad discretion and I know this is
distasteful for you as it is for me to have to talk about a professional that misrepresented on a report.
00:30:06.390 --> 00:30:13.360
William Lider, PE (Guest)
But when you don't review the information and you don't address the complaint that's a real problem.
00:30:14.290 --> 00:30:17.690
William Lider, PE (Guest)
And in this case here homes were built.
00:30:18.830 --> 00:30:24.860
William Lider, PE (Guest)
That shouldn't have been sold without having the landscaping and the wetland mitigation and first.
00:30:20.800 --> 00:30:21.030
Manley, Julia (DOL)
I.

00:30:25.510 --> 00:30:27.760
William Lider, PE (Guest)
So I will talk with Mister right.
00:30:28.720 --> 00:30:31.210
William Lider, PE (Guest)
Mister Dutra do you have my contact information?
00:30:35.380 --> 00:30:49.550
William Lider, PE (Guest)
OK, what do you I could be available this afternoon or anytime tomorrow if you want to set up a time
you can send me an email and we can talk about this. But when you don't review information when you
ignore it.
00:30:50.070 --> 00:30:55.630
William Lider, PE (Guest)
Uh it, it, it, it casts a bad light on the board itself and all the board members.
00:30:51.390 --> 00:30:51.600
Deb (Guest)
Yes.
00:30:57.150 --> 00:31:06.410
Deb (Guest)
Mister leader. Thank you for your comment and Mister Dutra and you should connect about that and
discuss the the details of what you're concerned about.
00:31:09.480 --> 00:31:14.010
Deb (Guest)
So do we have any other public members who have comments or questions?
00:31:18.520 --> 00:31:21.210
Deb (Guest)
OK hearing none.
00:31:22.870 --> 00:31:30.870
Deb (Guest)
It we are complete with our Business Today, unless I have any other board member with any comments
or questions.
00:31:35.140 --> 00:31:37.930
Deb (Guest)
All right, then I call this meeting adjourned.
00:31:40.320 --> 00:31:43.630
Deb (Guest)
Our next board meeting will be July 28th at 10:00 AM.

00:31:45.440 --> 00:31:46.960
Deb (Guest)
Thank you all for your service.
00:31:45.780 --> 00:31:46.390
Manley, Julia (DOL)
Thank you.
00:31:47.440 --> 00:31:47.940
Daren Crabill
Thanks, Ted.

