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Washington State Real Estate Commission Meeting Transcript 
September 22, 2022 

Automated Voice: 
This meeting is being recorded. 

Shari Honeywell: 
Okay Jen. 

Jen Clawson: 
Good morning. So it's now 10:04, and I'm going to call this meeting of the Washington Real Estate 
Commissioners to order. Before we get started, I will ask Deb to go ahead and explain the process we'll 
follow during conducting today's meeting. 

Deb: 
Great, thanks Jen. Good morning everyone. Thank you for joining us for this meeting and thank you for 
listening to our technical difficulties. So at this time, we are going to continue to do our commission 
meetings via remote, so we're going to continue with Zoom. Probably for our next meetings, we will be 
transitioning into Microsoft Teams as our platform, so we will be transitioning out of Zoom. 

Deb: 
So, for any of the commissioners that have difficulty, please reach out to Shari, myself or Sandra Baur to 
talk about any difficulties you may have with that platform, but we will be transitioning to that. So just 
for the public who is attending, please as we are doing the commission business, make sure that you're 
muting your microphones. And please turn off your cameras if you're not presenting at the time so that 
it's not distracting for our commissioners. There will be at the end, a public comment section and you'll 
be allowed three minutes to make a comment during that period of time. At that time, please then turn 
on your camera and you'll be asked to unmute so you may speak. 

Deb: 
So commissioners, as a reminder, when you're making a motion, if you can please help us to capture 
who's making a motion by saying your name first, we would really appreciate that. Sometimes we don't 
always recognize your name when we listen back to the tape. So thank you, and that's it. I'm going to 
turn it back over to Jen. 

Jen Clawson: 
Great. At this time, I would like to ask our staff, Shari Honeywell to call role to confirm attendance of our 
commissioners and staff. So once Shari has called your name, please respond by verbally stating, "Here," 
to confirm your attendance. 

Shari Honeywell: 
Good morning. Thank you Jen. So the first one will be Shari Song. 
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Shari Song: 
Here. 

Shari Honeywell: 
Sabrina Jones. 

Sabrina Jones: 
Here. 

Shari Honeywell: 
And new board member, Eddie Chang. 

Eddie Chang: 
Here. 

Shari Honeywell: 
New Commissioner Casey Brazil. 

Casey Brazil: 
Here. 

Shari Honeywell: 
And Shelly Schmitz. 

Shelly Schmitz: 
Here. 

Shari Honeywell: 
Good morning. And looks like Ruth is not here. I haven't seen her. And that's it for the commissioners, 
and then I'll move on to Jen Clawson. 

Jen Clawson: 
Here. 

Shari Honeywell: 
Debra Allen-Ba. 

Debra Allen-Ba: 
Present. 

Shari Honeywell: 
Bill Dutra. 
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Bill Dutra: 
Present. 

Shari Honeywell: 
Tim Allen. 

Tim Allen: 
Here. 

Shari Honeywell: 
Tanya Hessler. 

Tanya Hessler: 
Present. 

Shari Honeywell: 
Sydney Muhle. 

Sydney Muhle: 
Here. 

Shari Honeywell: 
Sandy Baur. 

Sandy Baur: 
Present. 

Shari Honeywell: 
And I think that's it. Did I miss anybody? 

Lynn Briscoe: 
Lynn Briscoe. 

Shari Honeywell: 
Okay, back to you Jen. Thank you. 

Deb: 
Shari, did you capture Lynn Briscoe in the notes? 

Sherry Honeywell: 
Yes, I got her. Thank you. 

Deb: 
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Okay. 

Jen Clawson: 
Great. Thank you, Shari. So at this time I'd like to move on our agenda. So the order of our agenda. Can I 
get a motion for approval? 

Sabrina Jones: 
Move to approve. 

Eddie Chang: 
Second. 

Jen Clawson: 
Great. So the motion has been moved and seconded. All in favor? 

Shari Song: 
Aye. 

Casey Brazil: 
Aye. 

Eddie Chang: 
Aye. 

Jen Clawson: 
Any opposed? Great. We will go with our agenda. Next is I need to move to approval of the minute of 
the June 16th, 2022 meeting. 

Eddie Chang: 
So moved. 

Sabrina Jones: 
Second. 

Jen Clawson: 
And a second. All in favor? 

Eddie Chang: 
Aye. 

Sabrina Jones: 
Aye. 
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Shelly Schmitz: 
Aye. 

Jen Clawson: 
Any opposed for meeting minutes? Great, thank you. We will head into review of communications, Deb, 
that's 1.4. And it looks like we don't have anything. Is that accurate? 

Deb: 
That is correct, Jen. We have no communications for this meeting. 

Jen Clawson: 
Okay, great. So we'll move on to agenda item number two, old business. And 2.1 is budget and that's 
going to be reviewed by Deb and Sandy. Page 10. 

Deb: 
Okay, thank you. So just as a reminder for this commission, with our commissions and our boards, we 
don't have budget oversight. And I know that this is sometimes an area of consternation for our 
commissioners, like, "Why are we talking about it?" We talk about the budget to help you to understand 
where we're at as a department and to help you understand how our funding works and what we do. I 
know in 2019 we had talked a lot about the fee increases that were necessary for this program, for the 
licensing unit. And it was important for us to share that communication with our commissioners so that 
you understood we're at. So that's part of why we have these conversations about budget. So in 2021, 
after having those conversations, we did do fee increases for all of our real estate licensees, and that has 
actually turned things around. 

Deb: 
So we were heading in a direction where we were really actually in the deficit, and now our funding 
balance is much healthier. I know this doesn't give you the high level overview, you mostly get the pie 
picture. And I don't think we included the numbers in there, but it just lets you know where our money 
is going, how we're spending it. A lot of it is getting spent on our licensing system, and some of it is going 
to supporting the agency as a whole. 

Deb: 
That's the infrastructure of our buildings and our human resources, but the vast majority of our program 
money is actually in the program. It's doing the licensing, it's paying for your licensing staff, it's paying 
for our compliance. So just as I said, a high level overview. We're working with our budget office to 
come up with what reports are going to make sense to share with all of our programs, all of our boards 
and commissions. And so hopefully as the new year rolls around, we should have some better idea of 
what reporting we're going to be doing and what you would like to be seeing as well, what helps to 
clarify for our boards and commissions, what happens with it? Do we have one more slide or is that it, 
Shari? I think that was all. That was it. Okay. So that's all. Was there any questions from the 
commissioners? 

Sabrina Jones: 
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I remember once upon a time when I first came on the commission, there was conversation around 
legislative sweeps of reserves of money within the commission budget. Is that still happening? Now I'm 
hearing that we no longer are in the red with the increased fees. I think what I heard you say is that 
we're in the black. Is there a concern of legislative sweeps at all anymore? 

Deb: 
Jen probably can possibly speak to this better than I can. 

Jen Clawson: 
Sure, that's a great question, Sabrina. So in the past what had happened with some of our accounts in 
the real estate area, and some of our other dedicated accounts as well, is we had allowed the fund 
balance to grow too large without keeping an eye on, "Should we do a fee holiday? Should we invest in 
some of our technology? How do we make things better for our licensees?" And so when those fund 
balances get to a certain level, they could become really attractive to the legislature to fill some gaps. 
We are looking at our fund balances on a regular basis and so annually, we'll be doing a review to say, 
"Where are we headed with this? What's it looking like? Does it look like our fund balance is going to 
exceed what we would need in there for operations plus what's required for us to keep? If so, do we 
look at a fee reduction? If it's going the opposite direction, do we need to do a little bit of a fee 
increase?" 

Jen Clawson: 
So what had happened is in the past, it had been years and years since we had really done much to 
adjust fees one way or another. So we are keeping a really close eye on all of our fund balances to 
ensure that we don't end up with a surplus of funds to be swept for other things and that we can 
continue to invest in the programs when we have small fund balances that we can continue to improve 
on our Polaris system or other activities to make it better for our licensees. 

Sabrina Jones: 
Super, thank you. 

Jen Clawson: 
Great question. 

Deb: 
So that is all for budget. 

Jen Clauson: 
Great, thank you, Deb. Let's head on to agenda item 2.2, the ARELLO report out, and I believe Tim is 
going to be sharing this with us. 

Tim Allen: 
Thank you, ma'am. I had an opportunity to attend the ARELLO session as the annual meeting in August, 
and from that I attended several different sessions, but I think three of the most important sessions I 
attended was the caucus. And learning just some of the issues that are out there in other states and 
coming to find out the same issues they're having, we're having, and particularly when it comes down to 
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the testing piece. One thing I took away from that because PSI was there as well along with Pearson 
View. And so in speaking to some of the states who have Pearson View, they actually have some of the 
same issues that we have. And so that's the other vendor outside of PSI. So taking from that, I know they 
were there. They took some good notes and as far some issues that they're going to be taking back and 
reporting back out as well. 

Tim Allen: 
Now how that will impact us at this stage, I'm not sure, but in talking to some of the PSI representatives, 
they're looking at making some changes. The other part I took into that was the education part and 
learning just how ARELLO goes about approving courses that they issue their real estate certificates to. It 
interested me. So one of the things from that and coming back is I've requested to become part of the 
education committee to ensure one, that we can have a voice in ARELLO as well from an education 
standpoint. And also looking at the other session I attended was the fair housing section. I will say that 
as far as the State of Washington, we are well in advance of a lot of the other states as far as fair 
housing. It is on the of every state. Some states are doing things a little bit different as far as maybe 
some of the courses that they have, that they're out there just for fair housing. 

Tim Allen: 
But we are probably one of only two states that actually have something as far as statute, as far as fair 
housing impacting our licensees and even new brokers and management brokers. So I would say for the 
state of Washington, we are actually ahead of the game on that. I know some of the states, people that 
I've talked to have reached out to me, wanted some advice and some guidance on probably 
implementing some of the things that we do here in the state of Washington to their state. But overall it 
was a good conference. I enjoyed it and I look forward to going back maybe next year. Thank you. 

Jen Clawson: 
Thank you, Tim. Any questions for Tim? 

Eddie Chang: 
This is Eddie Chang. You had mentioned that there was another vendor beyond PSI, and given the issues 
that we have had and I've heard from the Realtor Association and from licensees in general, has there 
been any conversation about what it would look like if we were to use a different vendor, or at least put 
out a bid for vendors on the testing process? 

Tim Allen: 
That is something that will be coming up about, because ultimately PSI's contract is getting ready to 
expire here probably within the next year. So at one point long before my time, we were actually with 
Pearson View. So we've had the experience of being with both of them so far, but what I will tell you is 
speaking with schools who have Pearson View, they're suffering some of the same issues or have some 
of the same issues that we have and they're with Pearson View. But as far as your question, as far as 
your bid, that would be coming up and later down the road when PSI's contract is getting ready to 
expire. 

Eddie Chang: 
Thank you. 
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Tim Allen: 
You're welcome. 

Jen Clawson: 
Any other questions for Tim? Great, thanks Tim for the report out. 

Tim Allen: 
Thank you, ma'am. 

Jen Clawson: 
Our next agenda item is 2.3, review the master action items list. Shari? 

Shari Honeywell: 
Okay, thanks Jen. So this was a follow up from our last meeting, where to find the fair housing. Right 
here is the link to that. And if you need it, I can also send that to you, but this is the link for the fair 
housing issues. The audit checklist is right here. These were all follow ups from our last meeting. So this 
is already all that has been done. The phone message thing, they can do it, but it is a time thing. So that 
is not happening right now as far as I know. And then the subcommittee, this is in progress. They've met. 
The budget, we just presented what we had. So that's not on hold anymore. The real estate research 
report on the commission, that's been put on hold, and I think that'll be provided, an update on that. 
And then the committee, Deb has a report, I believe on that, the subcommittee to discuss the 
clarification license and names on teams. I don't know if that's on hold or actually in progress on that 
one, Deb. 

Deb: 
I think we had it on the list still so that it didn't drop off. I think at this point, now that we have a fully 
staffed commission, we might talk about getting some subcommittees together. That might be a topic 
that we want to bring up and find out who has interest in serving on a subcommittee for that. I can just 
report out really quickly about the Washington Center for Real Estate research report. They have some 
changes in staff that have happened, and so we're still waiting to hear from them what their research 
reports are going to look like. So we'll have more to come. We've had some initial meet and greets with 
the new center director, but we're still waiting to hear from them about what they're going to be 
producing for us. So, more to come. 

Shari Honeywell: 
Okay. All right. That's all I had, Jen. Back to you. 

Jen Clawson: 
Great, Shari. Thank you. Our next agenda item is new business and we did not have any new business 
for this meeting, so we'll move on to our agenda item number four, the committee and task force report 
update. And 4.1 is the PSI exam update. And that is Mike and Sandy. 

Mike: 
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Thanks Jen. I'm actually going to pass it off to Tanya Hessler, who's our program manager for the Real 
Estate Licensing program, she's working really closely along with myself with PSI, but I'm going to give 
her the opportunity to report out on some of the work that we've been doing there. 

Tanya Hessler: 
Good Morning. 

Mike: 
Morning, Tanya. 

Tanya Hessler: 
So we had a listening session. We actually had two listing sessions with PSI. The first was we invited 
schools and received input and collected pain point questions from their students. The second session 
was addressing those questions. So the main six questions that we had were, they were talking about, 
they are looking at basically redoing the test. What is the timetable for completing the job analysis that 
PSI has underway? They have a survey out and they're looking for people to complete that, and then full 
ARELLO accreditation process has to be completed and approved before the new test version is being 
rolled out. There was a question about were practice tests available for managing brokers on the PSI 
website. We provided the link to the candidate handbook. They are going to update the language on the 
website to say managing broker and broker instead of, I think it says salesperson or something, and 
people get confused by that. 

Tanya Hessler: 
And overall make changes to the website to make it more intuitive and user friendly. We're going to 
provide a link on the DL Well website directly to PSI for easier access. Another question they had is, can 
PSI provide sample questions of the actual test from the exam? And no, they cannot. They can't do that. 
Will curriculum changes lead to managing broker candidates being able to answer questions like the 
dilapidated cabin question? 

Tanya Hessler: 
They couldn't find that question when we asked them specifically about that, but they are aware that 
there needs to be increased awareness in subjects that maybe people are struggling with to pass the 
exam. And then the last question, how do you pass the test if you can't find the answers or the 
questions aren't applicable? So they're saying everything on the test is geared toward a minimally 
qualified candidate. Curriculum updates will help with that as well as well as the job analysis that's 
currently here in the process. So we have about mid-October, we're going to meet with them again and 
see where they're at on the things that we collected, the things that we spoke about and see how that is 
going moving forward. Thank you. 

Shari Song: 
Is there a way that commissioners like me and Sabrina, and we haven't had a subcommittee yet and I 
know we've been talking about it for quite a long time now. Is it possible for us to join in on that next 
meeting with PSI? 

Mike: 
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Yeah, I think that we're going to continue to work with PSI and continue to have meetings with them, so 
we can definitely discuss that offline. Shari and Sabrina, if you two are the ones wanting to involved with 
that, then I and talk folks here too to out what that should look like, for sure. 

Sabrina Jones: 
Yeah, this is Sabrina Jones-Schroeder. I appreciate the work that you guys are doing, being in touch with 
PSI and bringing the concerns. Frankly, I'm not satisfied with any of those answers, and I would assume 
that maybe you aren't either, because none of those answers, I don't feel, go to the core concerns we 
have with [inaudible 00:21:10] for folks to pass, why the pass rate is so [inaudible 00:21:18] why can't 
they provide sample questions? So maybe that's coming in October is some more solid answers. But- 

Mike: 
Yeah, so I can answer a little bit of that. Sorry, you cut out quite a bit, Sabrina, but I think I caught the 
gist of what you were saying. I think there's sample questions in the candidate handbook. What they 
can't provide are actual questions that are in the test. So that's the thing that they said, "Hey, we can't 
do that. We can't provide you with the actual questions that come from our question bank that go into 
the actual test." And that just goes against, even if it was Pearson view, if it's PSI, if it's any testing. Any 
company that creates testing, that's a standard. But as far as sample questions, I think that they're more 
willing to say, "Hey, okay, we can try to figure out how we can make more of them, make them more 
accessible, whatever." 

Mike: 
But where they said, "Hey, we can't do that." Is actually where it said the question was, "Hey, can you 
provide us some of the actual questions? Some of the questions that we'll actually see." And that's 
where their pushback was to say, "No, we can't do that." But like you said, the goal is to continue to get 
better, to continue to try to work with them and say, "Hey, we're not satisfied. Hey, this is what we're 
hearing from our customers, from our licensees. And so, how can we make it better?" Whether it's their 
website being user friendly, whether it's the test, the percentage pass rate, things like that. We're going 
to continue to work with them and continue to try to figure out, "Hey, how can we get better? How can 
we make this better?" So we're going to continue that process, and yes, the October meeting, obviously 
that's one of the things that we're going to do and we'll continue to meet with them even after October 
too. 

Eddie Chang: 
So this is Eddie Chang. One of the other concerns that's been brought to me regarding PSI is the 
scheduling of the tests and how it's been very difficult for people to even get an appointment to go take 
the test. Has that been addressed at all? And then the second comment that I would like to make is that 
I took my managing brokers test a few years ago when the test was different, and obviously it's been 
revamped. I was on the commission, trying to help figure out what are this stuff. I would love the 
opportunity to basically go try to take the current test and see what it's like so that we have a better 
understanding of what the test is like with PSI when we go into these meetings with them. So would if 
there be an opportunity for some of our commissioners who are willing to- 

PART 1 OF 4 ENDS [00:24:04] 

Eddie Chang: 
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Opportunity for some of our commissioners who are willing to go and try to take the test because I think 
all of us are probably managing brokers anyways, but go take the test and see how we do and get a 
better understanding of what the current licensees are facing. 

Mike: 
I think that's really cool and an innovative idea and definitely something that I'd like to at least take back 
and try to figure out, hey is this a possibility to make it happen? I think it's great. What was the first 
question again? Sorry. 

Eddie Chang: 
Regarding scheduling for the tests. We've had a number of brokers in my office that have had a 
nightmare of a time scheduling a test and they failed the first time and then the next test that they 
could take is like three months after that. So it's one of those things where we need to... I don't know 
why it's taking so long, but they can't really pass if they can't actually get in the appointment. 

Mike: 
Okay. No thank you for bringing that up. I'm sure Sherry is noting the... I'm going to take that back to PSI 
and let them know that's a concern. I know that they try to have more accessibility across the state by 
having like H&R Block and I know there's issues there too, but trying to have as many testing locations as 
possible. So I will take that feedback back to PSI and say, "Hey, what are we doing to try to solve this?" 

Casey Brazil: 
Hi, this is Casey Brazil. What is the failure rate and how does that compare over the last 10 years? 

Mike: 
I don't have that off the top of my head. However, at the PSI listening sessions they did provide that. So 
I'm sure that either Deb Allenba or Sandy Bower may be able to provide some of the information that 
PSI brought to that meeting back in July. 

Deb: 
I believe... My goodness is off the top of my head. I believe we, it had been 35% and it's risen up into the 
forties so it's still relatively low. Compared to other states, I don't think we were quite as low as some of 
the other states, which was what made us think that we may have a problem. Some of the areas of 
concern that we had was one, I think Tanya explained this, that the practice test that is on PSI's website 
isn't labeled as managing broker. It is labeled as broker. The other for our brokers is labeled as 
salesperson. So again, that mislabeling adds to confusion. So that was pointed out. 

Deb: 
And I think that one of the areas that we really need to look at is looking at our curriculum and seeing if 
the curriculum that we're providing right now is matching up with what is being tested. So the process 
of reviewing curriculum is, Tim Allen can probably tell you, is not an easy one. Sabrina, you've been 
involved when we've rewritten the core, much bigger scale. So I think that we probably want to form a 
task force and that may be Sabrina and Shari where we really want to pull you in is working on rewriting 
that curriculum. But Eddie, that's a great idea. We will check with our contract language to make sure 
that it's allowable to let our commissioners audit that test. 



 Page 12 of 32 
 

Jen: 
Are there any other questions for Tanya or Mike about this? Okay, great. I assume that this will continue 
to be an agenda item in the future since we have an October meeting with them and we'll continue to 
report out at the commission meetings the information that we're learning. So onto agenda number 
five, which is the staff report. 5.1 is program operations and that is Deb and Sandy. You're going to be 
talking about the fingerprint requirements and training at the upcoming board meeting. 

Deb: 
I believe. Sandy, are you prepared to speak about this or were we going to ask Tanya to talk about this? 

Sandy: 
Oh, I'm prepared to speak about that. 

Deb: 
All right, go for it. 

Sandy: 
So as far as fingerprinting goes, Washington DOL, we do not have the authority to say no more 
fingerprints. It's in the WAC that we have to get fingerprints each time someone applies for a license or 
applies to renew their license. It's not something we keep on record and so it's part of a background 
investigation. So it's just something we're just going to have to keep doing for right now until something 
changes through the legislature or through WAC rewriting in order to change that. 

Sandy: 
As far as training for upcoming board meetings, I'm really excited to announce that we are going to be 
doing some board member training and we're going to slowly incorporate this into an annual 
requirement for all of our board members and commission members, commissioners. This training will 
include subjects like Open Public Meeting Act or the OPMA. We'll be going over ethics as a board and 
commission member. We'll be giving parliamentary procedures, in particular Robert's rules, just to give 
all of our boards and commissions all on the same sheet and to get them all moving in the same way and 
give them the tools that they need to have successful meetings. 

Sandy: 
We'll be starting this new training. We're almost done with it. We'll be starting this new training at our 
very next board meeting and then it'll just be continued into an annual requirement. I'm really excited 
about this. And with that, are there any questions? Yes, Sabrina? 

Sabrina: 
Hi. Sorry, my connection isn't great. If you can't hear me, let me know. The question that I get 
repeatedly as a commissioner is my fingerprints don't change. Why do I have to re-fingerprint every six 
years? And I think I heard the answer is that the DOL doesn't keep those fingerprints on file. Is that 
right? 

Sandy: 
That's correct. Deb. 
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Deb: 
So I think that we hang up on the word fingerprint, but what we're really talking about is a background 
check. So when you take away the whole fact that yeah your fingerprints don't change but your criminal 
history does. So what we're- 

Sabrina: 
Hundred percent. 

Deb: 
What we're screening for is to find out that there's nothing that you forgot to disclose when you did 
your renewal. So as a licensee, when you renew, you're asked a series of questions every time you 
renew that says did you have anything? If you didn't answer yes to that, that is a grounds for a 
complaint to be filed by the department. So it's really important for us, it is in our statute, it's in our 
rules that every six years our licensees need to renew that fingerprinting. What is changed with the new 
system, which this is not new. This has been in place for the last 10 years. What has changed is when our 
licensing system changed, our ability to stop a licensee from renewing if they had not complied changed. 

Deb: 
So the system stops you from being able to renew. That's what changed. And that still, I mean we're two 
years into this and it's still throwing licensees for a loop. And I appreciate, Sabrina, that you get these 
questions. You can always feel free to send them to the department. We can answer that for them. I 
think Mike's team is experts on answering that question because they get it daily if not more. But we 
just wanted to make sure that we were sharing that out with you so you had all the information at your 
disposal as well. 

Sandy: 
Right. Sorry, I didn't mean to talk over you. Go ahead. 

Sabrina: 
No, a hundred percent agree in that and I have certainly shared that with the licensees who complain 
that it's about checking to make sure you haven't done anything and confirm that you have no criminal 
violations or whatever. I think the basic question goes back to why can't they just reuse the fingerprints? 
So is there a reason why we don't? 

Sandy: 
Right, and we don't keep those on file. That goes back to records retention and plausible disclosure. So 
we do not keep those records at all. So for our clients and for our licensees' safety as well as for our 
public disclosure information as well. So we don't keep those at all. And it is required that we have a 
fingerprint in order to kick that background check. So in order to keep everyone safe and to keep 
everyone's information away from people who would want to commit fraud, we just don't keep that 
type of information in our system. 

Sabrina: 
Super. That's exactly the information I need to be able to answer that question. Thank you. 
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Sandy: 
Great, thank you. And any questions? 

Eddie Chang: 
This is Eddie Chang. I recently renewed my Nexus pass, in which I did not need to do re-fingerprint. 
There is a lot of between Global Travel or Nexus Pass, Clear and a lot of others of these different security 
check systems. Is there a more efficient way we can go about doing this and rather than trying to 
schedule finger printings because there has been a lot of issues with scheduling it and also even just the 
communication between the fingerprints and I don't know if it's the department or PSI, but I'm getting 
all of that kicked off. Is there another method that we can explore that would make this easier for our 
licensees? 

Sandy: 
That's a great question and that is definitely something we can take and move forward with. At this 
point, I don't have an answer for that, but that is something we can really look into. Thank you. 

Speaker 1: 
Eddie Chang. 

Mike: 
And really quick, sorry to interrupt, we actually have Bill Dutra here who is just an expert when it comes 
to fingerprints. The guy's brilliant. And so I'm hoping that Bill, can you speak a little bit also on some of 
the fingerprinting stuff? 

Bill Dutra: 
Think so. Certainly, Sabrina. I think the easiest way we can answer this question is it's federal law we 
cannot maintain fingerprints. We do not have the authority to do that. Our fingerprints, we are granted 
authority through the state patrol and the Federal Bureau of Investigation. And there are very big 
blaring lights, not lights, but we agree to follow federal law that we cannot maintain those. Neither can 
our vendor. So though your fingerprints never change, they get weaker. We do not have the authority 
by federal law to maintain those in any shape or form, nor do we have the ability or the requirement to 
maintain, which is called the criminal history reports that come to us. 

Bill Dutra: 
Those are email encrypted. They come to us through the Washington State Patrol portal in which very 
few people have access. Once they are "reviewed" and there's nothing there, they go away. So the 
department, again, of all the fingerprinting that we do, do not have the authority. We are not a criminal 
justice law enforcement agency. So we get the same question, especially with people with concealed 
weapons permits. Remember that you're giving your prints voluntarily to a law enforcement entity. We 
are not. So that is the one thing that I would take away from this, is that it is federal law that we may not 
maintain them or keep them in any fashion. 

Sandy: 
Thanks Bill, I appreciate that. Are there any other questions? All right, thank you. Back to you, Jen. 
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Jen: 
Okay, great. Headed on to 5.2 of our agenda. This is an opportunity for our print and fuel tax section to 
come and share a little bit about the work that they do. So, I'm going to turn it over to Lynn Briscoe. 

Lynn: 
Good morning. Thanks Jen. And nice to see some familiar faces and names in this group. It's been a 
while since I've had the opportunity to interact with Real Estate Commission, so happy to be here. But 
for those that don't know me, Lynn Briscoe, I'm the administrator within our pro rate and fuel tax 
services area within BPD. I previously worked within our real estate program area. So that's my 
connection with some of the folks on the Zoom call this morning. So glad to be here. But like Jen shared, 
we are giving an overview of some of the other program areas within the division and prorate and fuel 
tax services happens to be one of our divisional operational programs here in BPD. And many of us, like 
myself before I joined the team, had a limited understanding of what this really unique and extremely 
important program does for not only the agency and the division, but the state of Washington as a 
whole. 

Lynn: 
So I'm going to share a little bit, hope you find this interesting. Feel free to ask me any questions and I 
will do my best to answer. And I will apologize. I am recovering from around the tail end of a sinus 
infection. So if I go into a coughing fit, I will probably step away and Deb will finish the discussion 
because it's not pretty. I'll just tell you that. But to share a little bit. So pro rate and fuel tax is 69 FTE 
strong. We are primarily made up of excise tax examiners and auditors. So when you think of some of 
the work that we do, it's very similar to the Department of Revenue and the support that they do within 
the tax industry world. We support the collection of revenue as it relates to fuel tax. So we are 
supported by a 13.1 million dollar biennium budget, which comes directly from transportation dollars. 

Lynn: 
So different from a lot of our sister programs here within BPD that are supported by licensing fees such 
as real estate. We're supported by the revenue collected through our transportation dollars and the 
revenue collected from fuel tax. Again, we're one of five BPD operational areas within the division and 
we're essentially organized within four units. We have a fuel tax and unlicensed refund unit, motor 
carrier services. We have an audit team and then of course the administration and office support 
services. So you're probably asking what the heck do we do? Very different from our licensing peers, but 
we do have three principles within the unit. So our first principle is really about collecting the tax that is 
imposed upon fuels that are used for the movement of motor vehicles up and down the highways within 
the state. As you may or may not know, there is a 49.40 cent per gallon tax on fuel purchases. 

Lynn: 
And we interact with that tax. Fuel rates and tax collection model is really set in statute. So that tax rate 
doesn't change. You can probably relate to the experiences that we've been having this last year or so 
on the increase of the price of fuel at the pump that we're all paying. And just to put that into 
perspective, it does not increase the revenue that the state is collecting. Our tax rate stays the same 
unless it's changed by our legislative body. But the increase that you're seeing at the price really goes 
back to the cost of that product to refine it, to purchase it, to manage that fuel. So the state is not 
increasing its revenue based on the price of fuel because that rate is set in statute. Fuel tax is really 
imposed when fuel is removed from what we call the terminal rack for distribution to the end users. 
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Lynn: 
So ultimately me as a consumer is paying that tax, but the agency is collecting that tax way before it 
comes to me at the pump. So we collect via monthly tax returns and we're working directly with our 
distributors, our suppliers, those companies that may blend special fuels for distribution. So our 
engagement within our fuel tax team is really with the big guys. You can think of BP, you can think of 
Chevron. Those are some of our customers that we have monthly conversations with as they are 
reporting the distribution and the sales that they are doing within our tax system. The second principle 
that we have within the system is really working with our motor carriers, the companies, long haul 
truckers, commercial industry that is running up and down the highways that is keeping commerce 
moving across the state. We are members of two international agreements that really provide a single 
licensing point for vehicle registrations and fuel reporting for those commercial vehicles that are 
crossing state lines. 

Lynn: 
One is called the International Registration Plan and the other is the International Fuel Tax Agreement. 
And the real intent is to be working with those drivers and those commercial companies, vehicle 
companies so that they can appropriately register their vehicles, that they can report the miles driven 
within the state, that they are adequately, one, capturing the data that supports their travel up and 
down the roads, but then reporting and remitting the tax required for those transactions. We assist 
motor carriers by collecting motor fuel use taxes that are imposed by each jurisdiction on the 
consumption of the motor fuel and these qualified vehicles. So if you think of it in terms of I may be a 
trucker, based out of Washington. I fill up here in Washington and I am traveling to Montana and I may 
cross the tip of Idaho without fueling up and then stop in Idaho and refuel there. 

Lynn: 
I traveled on Washington roads. I traveled on Idaho roads and I traveled on Montana roads. Washington 
and Montana are getting the benefit from the fuel purchased and the tax collected. Idaho did not. So we 
work as a joint jurisdictions across the 50 states and the Canadian provinces to ensure that those miles 
that I just drove through Montana, Idaho, and Washington are prorated and supported appropriately by 
the tax that was collected because these fees go into all of the transportation systems across the United 
States and the Canadian provinces. So we prorate the efforts and the taxes paid to help support 
member jurisdictions. And they are doing the same for us on the flip side. So it's a very collaborative 
network. Again, providing that one stop shop for our commercial industry to be able to interact with us 
and we take care of the paperwork and the distribution of those fees on their behalf. 

Lynn: 
Other fees that are collected as part of this effort has to do with registrations and the licenses of their 
vehicles, vehicle decals. Those funds again are distributed the same way as their use tax, their fuel use 
tax is collected. We process commercial vehicle registrations. We provide appropriate license plate. 
They look and feel a little bit different than what we would have on our personal vehicles. We verify 
their credentials to make sure that they are appropriate license and appropriately registered to be 
running up and down the roadways. This is not only a revenue collection point, but it's also a safety. 

Lynn: 
We work hand in hand with our law enforcement officers, our commercial vehicle law enforcement 
officers to ensure that safety standards are being met, that the trucking industry that is running up and 
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down the road is doing so in a safe manner that protects all of us. So a large, a significant interaction 
with the commercial industry to make sure commerce continues running smoothly and safely across the 
nation. And then our third principle, which will sound very familiar because real estate has some similar 
interactions as our audit team. We have an in-house audit team that works with our licensees to 
perform financial audits. The IFTA and the IRP associations that we're a member of require 3% of our 
licensees to be audited annually. So this is really- 

PART 2 OF 4 ENDS [00:48:04] 

Lynn: 
... of our licensees to be audited annually. So this is really taking a look at their tax returns, taking a look 
at their supporting documents, verifying that what they're reporting and what they're remitting as tax 
revenue makes sense based on the paperwork that they're supplying. Does the story make sense? Does 
the travel in which they're reporting actually make sense when verifying I guess a map? Is the mileage 
adequate based on what they are suggesting that they traveled? 

Lynn: 
These audits can result in a refund of taxes and fees paid. There may be no financial change or 
additional taxes, fees, penalties may be due. We work hand-in-hand with our partners across the 
jurisdictions during these audit processes, as well as have pretty extensive interaction with our licensees 
as they're going through an audit process, which could be extensive based on their business model. 

Lynn: 
If you can visualize, in some instances we may be receiving boxes of multiple records to support a 
company's travel. That could be fuel receipts, could be other receipts to just demonstrate that they 
were in a particular area during a particular time. That receipt could be a Subway receipt, has nothing to 
do with fuel or their movement or their travel relative to fuel tax, but it demonstrates where they were 
at a single point in time to help tell the story of their travel as they moved across our transportation 
system. 

Lynn: 
So it's a lot of review of documents and verification. But based on these tax review or revenue services 
that we have, just to give you a snapshot of our world, in 2021, we collected $1.6 billion in annual 
revenue for the state transportation programs. And that's 1.6 with a B, billion. And that really kind of 
boggled my mind when I first joined the team in terms of the amount of tax collection that this program 
supports for the state as a whole. 

Lynn: 
So these monies are passed on help support DOT and their transportation programs, bridges, highways, 
construction that we see on the roadway. They are shared with WSP for their law enforcement, 
commercial vehicle enforcement, fuel fraud, tax evasion type work. So a significant impact in the state 
of Washington that this team is supporting. 

Lynn: 
We also have a licensee base of approximately 18,000 licensees. And again, these are our big fuel 
companies, suppliers and distributors to our trucking industry. That could be large, Penske, for example, 
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to very small mom-and-pop type companies that just relatively stay within the confines of Washington 
state. So a big spectrum of folks that we interact with. And again, we have various state partners such as 
DOT, State Patrol OFM lawmakers. We have a significant presence, and especially during legislative 
sessions with our lawmakers in terms of interest in our fuel tax distribution system, how we're collecting 
those dollars, monitoring the ebbs and flows of our revenue. 

Lynn: 
Again, because there's so many other programs in the state that is dependent on these transportation 
dollars, we watch very closely and many watch very closely the amount of revenue that's being 
collected. Are we seeing trends? Is that revenue decreasing because cars are becoming more efficient, 
individuals are traveling less on the roadways, business is and the industry is modifying their practices so 
there are reduced costs associated with that? So dollars are monitored quite often. 

Lynn: 
And then of course we work with our jurisdictional partners. Local, federal and tribal governments have 
a big impact in the work that we do. And to put it a little bit in context to BPD as a whole, although this 
core business that I've described is very different from our licensing peers within BPD and prorate and 
field tax hasn't necessarily been directly impacted by some of the recent divisional alignment that other 
areas within BPD that we've been talking about for quite a while now has undertaken, there's a lot of 
commonalities between our program and our sister programs. 

Lynn: 
We license no differently than our licensing programs. We educate and train our customers. We have 
audit practices that I touched on, compliance and policy actions. It may look and feel a little bit different 
because we're talking about tax revenue and the payment of versus behavioral and licensing 
qualifications that are similar in the licensing world, but same processes, same opportunities to work 
with our licensees to educate and/or correct circumstances that need to be corrected. We work hand-
in-hand with our AG office and have close contact with them in situations such as this. So very similar. 

Lynn: 
And then of course we have system improvements and online services. We may not operate in the 
Polaris system that you all are familiar with, but we do have GenTax system that manages our work. We 
have online services where our licensees can interact with us through an online portal where they can 
submit their returns, submit their documents. We retrieve it on the back end and have that interaction 
with our customers as they're processing their obligations to the tax system. 

Lynn: 
That is a very high level kind of sneak peek of prorate and field tax. It's a fascinating program. I will tell 
you that. Coming into pharma licensing a few years ago, working on the licensing side, fees for services, 
supporting our customers in terms of the services that we provide and then jumping over into the tax 
world, it's been fascinating to just understand and see the impact that this team has globally in the 
state, as well as how much is dependent on us from our jurisdictional partners. So a smaller program 
with a large lift in the sense of the workload that we support, the dollars that we're collecting, and how 
many other agencies and jurisdictions are dependent on the actions of this team. 

Lynn: 
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So really happy to have the opportunity to share with you all. I've done this a few times with some of 
the other boards and commissions and leave the group with a, "Huh, that's interesting." So any 
questions that you might have, feel free to reach out, but I hope you appreciated it. Thank you. 

Jen: 
Thanks Lynn. Thanks for sharing how most of the transportation dollars come into our state's 
transportation system. 

Lynn: 
Absolutely. 

Jen: 
It's a fun program to learn about for sure. So we'll head on to agenda item number 5.3 and I'm going to 
ask Deb to introduce our new commissioners. 

Deb: 
Thanks Jen. I also want to say Lynn, I'm really glad that you didn't have a coughing fit and I had to step in 
and try and redo your presentation. Although I've heard it like this is the ninth time, I still will say that 
it's a more complicated program than licensing. So thank you for not having a coughing fit. 

Deb: 
So Jen, I am really excited to welcome our three new commissioners. Unfortunately we had one of our 
commissioners who had to resign this last year, which was Scott Coombs decided to retire from the 
industry. We are excited to have Casey Brazil stepping into that commercial real estate realm. I'm going 
out of order here on this list. Sorry about this, but Casey has experience in managing real estate 
transactions involving both the small businesses as well as large corporations. He's a designated broker 
in the states of Montana, Idaho, and manages a commercial real estate brokerage service based in 
Spokane. So we're really excited to have Casey joining us on the commission to fill Scott's position. 

Deb: 
We are also equally excited to welcome Shelly Schmitz, who's been involved in real estate, the industry 
for 28 years and is currently the designated broker of a large firm. She is on the board of directors for 
Clark County Association of Realtors and Washington Association of Realtors. Shelly is involved with her 
community by volunteering at her kid's school, her family's church, and the Girl Scouts. So welcome. 

Deb: 
And then Eddie Chang has been a licensed agent for 15 years and is currently ombudsman for the 
Seattle King County Realtors as well as a licensed real estate instructor. He's active in the community by 
serving on the board for the Seattle Aquarium and works with the public partnership committees. So 
Eddie is an honor role realtor from the Bellevue Schools Foundation as well as one of their ambassadors 
and is involved with MENSA International. 

Deb: 
So we're excited to have all three of our new commissioners joining us and to be helping us to get 
started with the work that we have going forward next year. So thank you. 
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Jen: 
Thank you. Welcome everyone. 

Eddie Chang: 
Thank you. 

Jen: 
That's exciting to have our seats all full again in this commission. So thank you for joining us. I had the 
privilege of meeting them prior to this first commission meeting and I'm excited to be working with our 
new commissioners as well as our existing commissioners. So thank you. 

Jen: 
We'll head into our agenda item number six, other business. So 6.1 is commissioner topics. So do I have 
any topics from our commissioners today? 

Shelly: 
Well, I would like to follow up on things that have been ongoing issues and discussions in the past, and 
one was the response time when people call for help or emails. And I know the department was working 
on it and trying to hire additional staff. So have you been or seeing better response for times and ratios? 

Mike: 
Yeah, I can- 

Jen: 
Great question. I'll turn it to Mike. 

Mike: 
Yeah. No, thank you. Thank you for asking. So I'll report a little bit. So we have, as you probably know, 
when we look at workload, we had quite a backlog previous in the last couple months. Right now we're 
actually working within 10 business days. So Tanya, you can correct me if I'm wrong, the latest data that 
I have is that in our system we are currently working on applications from, I believe last week that come 
in through our system. 

Mike: 
Same with what we call our submissions queue, which is paper applications that come in. We are 
working on, I think the last week as well. And as far as our emails are concerned, we're continuing to 
work on ways to be as efficient as possible. We do still have quite a few emails that do come in on a 
daily basis. So we have templates, different things that we've come up with to try to answer emails as 
fast as possible. 

Mike: 
When it comes to phones or the amount of phone calls has drastically decreased by a large percentage 
to now we're typically in the range of ... Previously, I'd say six months ago it was not uncommon to 
receive 250 to 300 calls a day. Now we are in the range of probably around 120 to 150 calls a day, which 
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is quite the change. And we've done a lot of things working with all of you, working as a team to try to 
figure out how can we be more efficient, how can we get information out there, all those different 
things. And so we are now answering around 75% to 80% of our phone calls, which is not where I want 
to be. I want to be at a higher percentage than that, but we're trending in the right direction. And so 
that's for my team, that's the message I send them every day is, how can we get better? And our main 
goal is just to get better every single day. 

Mike: 
So I can say again, six months ago we were probably answering about 35% to 40% of our phone calls. So 
from going from that to where we're at now is great, but again, that's not the finish line. So we're 
turning in the right direction. We have a lot of new team members who are excited to be here, excited 
to continue to help all of you. And yeah, that's the report that I have. Tanya, did you want add anything 
to that? 

Tanya: 
No, actually we are working on the 20th, which is Tuesday. 

Mike: 
Perfect. Oh, okay. So it's even better than my thought. So it's the 20th. My bad. 

Tanya: 
Yep. 

Jen: 
We're working this week's applications. 

Tanya: 
Yeah. 

Eddie Chang: 
This is Eddie Chang. Earlier in the chat somebody had mentioned that they were waiting for information 
on fingerprinting from June of 2020. So that does go beyond the 10-day business days. 

Mike: 
Yeah. Oh sorry, I can actually answer that. So that was not to get into their details or anything like that, 
we were able to figure that out and that person actually has an active license and is good to go. And we 
did process that right when it came in. But our new system, instead of sending out like a hard copy every 
time, it does email license and so sometimes people miss that email. So anyways, we were able to figure 
that out. So we're good there. Yep. 

Jen: 
And just so you know, Eddie, since you're new to the commission, I always have several staff members 
that are watching the chat and we do work those issues behind the scenes as they come up in the chat. 

Eddie Chang: 
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Perfect. I'm used to chairing committee, so I'm always watching the chat while I'm going. 

Jen: 
Yes. No, so it was great. I want to be able to share with all of you that we do do that as the meetings go 
on for sure. 

Sabrina: 
This is Sabrina. And that's great news that our response times are, we're catching up. Are most glitches 
worked out? Are there still major frustrations and glitches to be worked out? What's sort of your take 
on the licensing software overall? 

Mike: 
Yeah. No, I think that, again, I always come back to the work is never done as far as improving and 
making improvements. I can tell you we've been working closely. I think a lot of the frustration, not just 
with real estate but across all the industries that use the system is just our secure access Washington 
and kind of how it integrates, right? It's confusing. It's not super intuitive. And so we've worked with our 
agency that they're called WaTech, Washington & Technology Solutions and working with their 
leadership over there to try to figure out, hey, how can we make this more user-friendly? 

Mike: 
And we've actually teamed up with multiple different agencies throughout Washington, so Department 
of Revenue, Employment Security Department, Labor and Industries. All of those agencies actually 
interact with Secure Access Washington as well. And their customers have experienced similar 
frustrations. So we've teamed up with those leaders over there, come to WaTech and said, "Hey, here's 
some of the changes we'd love to see. Can we make it happen?" So WaTech's been super responsive to 
that and trying to figure out, "Hey, how can we make this more intuitive and more user-friendly?" 

Mike: 
There's some exciting work being done there and it should be, the outcome should be that the system is 
just more user-friendly and it's easier, it's just more intuitive. We'll continue to report out on that. But 
yeah, Sabrina, great question. I always look at it like there's always room for improvement in everything. 

Shelly: 
This is Shelly and I just had two things. One I want to thank who's ever responsible for fixing the export 
button. Thank you. You have made my world so much better. The export button is fixed if anyone 
doesn't know that. 

Shelly: 
The second one is when a licensee renews their license, and I'm not sure if the license had expired and 
then they renewed it or if it was currently active and they were renewing. But what I've had happen is 
they'll renew and then they're not showing on my side that they're connected. They were there and 
then they do the renewal. And then what I'm being told is I have to take them off my office and add 
them back on. Is it just me or is anybody else running into that? 

Mike: 
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Tanya, do you want to answer? I think that we have run into some of those issues before. I don't think 
it's a consistent thing across the board, but we have a few customers that have run into that as well. 
Shelly, what I can do is we can work with you offline to help you help with that. I can have Tanya and her 
team reach out and assist. 

Tanya: 
Definitely. 

Jen: 
Any other commissioner topics? 

Casey Brazil: 
Well, a couple other topics that we've been discussing in the past, and I just don't want to forget about 
it and [inaudible 01:08:12] so she'll say the same thing is about teams, oversight for teams and things 
like that. And then also broker and managing broker name, title. And I know that it took a long time to 
even change it to that. But how confusing it is when someone is a managing broker. The consumers 
think that they are managing the office, that they are the designated broker, the managing broker. I 
mean that's the title or branch manager I would say. And so when they have an issue, a complaint, they 
feel they don't have any higher up to go to. And even though they may just be a regular associate 
broker, more or less. So just keeping those two issues still on the table, teams and then the titles. 

Shelly: 
This is Shelly. If there is going to be a subcommittee for this, I would volunteer to be on it. 

Speaker 6: 
Which one? Both? 

Shelly: 
The teams and name. 

Speaker 6: 
Yeah, we've been discussing it for quite some time, and there's been no plan outlined to resolve it or 
anything that's been suggested to move forward on those issues. 

Deb: 
I think that what we could do, if we still have interest, it sounds like Shelly, Sherry and is Sabrina, was 
that the other person who was interested commissioner? We could get a scheduled meeting for this fall 
and try and bring something back, a report back to the next commission meeting. 

Deb: 
Okay. It'll probably not be until November before we can get something scheduled. In our boards and 
commissions we're in a bit of a transition. Just so you know, Sherry who has been supporting us, has 
actually chosen to leave us to go work in prorate and fuel tax with Lynn. So we will have some new staff 
on board here in October, but let's get something on the calendar for November and we'll try and meet 
up and get some traction on that issue. 
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Eddie Chang: 
This is Eddie Chang. I'm in on any committees and to help on any way I can. 

Deb: 
Okay, great. Perfect. 

Jen: 
Okay, so we've got those, that committee that we'll make sure we meet on before our next commission 
meeting. Any other items from commissioners? Sabrina? 

Sabrina: 
This is Sabrina. I had a email from someone who took a class with ... an online class and they were very 
frustrated with the content of the exam that they had to take. But rather than try, I don't have the email 
open in front of me. Would I just direct that to, is that Georgia or Tim if there's a concern about basically 
that she answered a question correctly but was marked that it was incorrect? Who would I direct that 
to? 

Tim: 
Has she had any conversation with the school first? 

Sabrina: 
I'm not sure Tim, to be honest. 

Tim: 
Because that's where we start first. And then if she can't get resolution there, then she can email me. 

Sabrina: 
Okay. Okay. Very good. Thank you. 

Jen: 
Okay. So moving on to our next agenda item 6.2, action items from this meeting, Shari. 

Shari: 
Okay, the first one I captured is to see about ... 

PART 3 OF 4 ENDS [01:12:04] 

Shari: 
Okay, the first one I captured is to see about some of the people being able to take the PSI test exam, 
for themselves to be able to take that. So we'll look into that. And then the scheduling difficulties that 
we're hearing about with PSI, we'll see if we can find out more details on that. And then a committee to 
audit exams versus the curriculum. I mean that's for the future, we'll be setting something up for that. 
And then Shelly, Sherry, and Sabrina are going to be on the committee to review the things that are 
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holding right now that haven't been moved forward yet. And did I miss anything? Was there anything 
else? 

Deb: 
Yeah, Shari, please include Eddie on that so that- 

Shari: 
Eddie.. Okay. 

Deb: 
That's to form a subcommittee to talk about teams and names. 

Shari: 
Got it. 

Deb: 
That should be the last on your list. 

Shari: 
Okay. Okay. And that was it for that. 

Jen: 
Great. Thank you Sherry. Agenda items for next meeting? 

Shari: 
The one agenda item that I have is, since December 15th will be our last meeting of the year. That's 
when we'll set the calendar for 2023. So that's the only thing I have for the agenda item for December. 
So then I'll always send out the reminder the meeting's coming and if any of you, the commissioners 
think of an agenda item, then you can reach out. Yes, Deb? 

Deb: 
For our next upcoming meeting, we will be doing training. So we're going to do the mandatory training, 
which will take probably half of the meeting time. So we'll probably have a very abbreviated meeting. 
Jen, we are planning and it may not happen this next one, to introduce the last of our functional 
alignment group, which would be our regulatory uniform commercial code and firearms team. So that 
rounds out our series of who we work with in the business and professions division. It says my internet 
is unstable. I hope y'all heard me. Okay. 

Sabrina: 
Hi [inaudible 01:14:46]. This is Sabrina and I probably should have brought this up in the commissioner 
topics, but I know we're transitioning to Google teams for meetings, but is there a plan to have an in-
person meeting in 2023? 

Jen: 
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At this time Sabrina, we've not determined that. We're still in the works there, whether we will have a 
space. Part of the struggle is we probably have enough space to bring the commission in, but we want to 
make sure that we have the opportunity to be able to still do some sort of a hybrid type meeting and 
we're struggling with some of our equipment and how that would work. So until we have some of that 
figured out, we'll stay in that virtual environment. 

Sabrina: 
I appreciate that. So I guess I just want to go on record as officially saying that I would really love an in-
person meeting for a couple of reasons. I would like to meet the new commissioners and would suggest 
if we have an in person meeting from 10:00 AM to noon, maybe we could schedule a little breakfast 
meet and greet at 09:00 AM. But I just think it's really important to get back in person. I also have staff, I 
feel like I know your little square faces, your square box, but just would love to have an opportunity to 
meet staff. So I can't speak for the other commissioners, but I'm more than happy to travel to Olympia 
for a commission meeting and would love to see that happen at some point in 2023. I just think it's 
important to get back to an in person slash hybrid meeting at some point. 

Sabrina: 
And then my other thought is per Natalie's, I know Sherry and I are willing to go into that PSI meeting, so 
I just want to make sure that didn't fall through the cracks because I didn't hear it as an action item. But 
I would love to know when that meeting will be in October so that I can schedule for that. October's 
crazy for me, so may or may not be able to make it, but would love to know when that is scheduled, 
Mike and Tanya, so that I can try and whatever that looks like. Thank you. 

Shari: 
Oh, sorry. I would like to echo and agree with Sabrina's sentiment that meeting in person really makes a 
huge difference. I believe in building our team here of commissioners. And then secondly for the PSI 
testing conversation, the last ones in July. I was surprised that the commissioners didn't get notified. I 
know you contacted the schools and you want to talk with the schools, but it would've been nice if we 
were notified and we could have also joined in and listened in. Thank you. 

Casey: 
This is Casey Brazil. I also would prefer to have at least one or two in person meetings next year. I think 
it's very important to have the hybrid meeting for the public. I mean the levels of attendance for my first 
meeting, I am just really surprised in a good way how many people are here. I think that's great. So as 
long as we can continue that and have some in-person meetings, I think that's good for everyone. So 
thank you. 

Deb: 
I would like to let the commissioners know that that is the goal. However, you have to realize that the 
boards and commissions support services, which is Shari, myself, and Sandy, are supporting nine boards 
and commissions. So traveling throughout the state is probably not going to happen. What will happen 
will be that we will hopefully be able to do something in Olympia when we do start to have in person 
meetings again. We won't be reaching out to the different parts of the state. So the real challenge is, 
how we are able to still represent all of our areas and our constituents without having anyone not be 
able to participate? So once the technology catches up with the desire, then we will let you all know, but 
we're still not there and we'll let you know as soon as it happens. 
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Jen: 
It is something that we are working towards though, like you all mentioned. I think that it is important if 
we can get the commissioners together, but also be able to have that the open forum be more available 
through Zoom or Teams. I think we'll learn a little bit more as we go into what October 31st means for 
us. We've still been under some pretty tight guidelines as the employees under the governors 
emergency orders. So as we learn a little bit more over the next couple of months, I think it'll be a little 
bit easier for us to talk about how we move forward into our next phase of how we do these meetings. 

Jen: 
But Casey, I couldn't agree with you more. The attendance that we've had in our board meetings across 
all of our boards and commissions has been incredible. And so we don't want to in any way start to 
create a barrier there for that attendance to go down. So we will continue to work on and get those 
requirements out to our technology team as to what it is that we need to be able to do a little bit of 
both. So we hear you. 

Eddie: 
I don't know. 

Jen: 
Go ahead. 

Eddie: 
I don't. Okay. This is Eddie Chang. I don't know what the requirements are for the DOL. I know the 
Governor's emergency mandate is ending at the end of October. However, I would like to offer that my 
office has the technology set up where we can have an in person meeting and have virtual participation. 
We do it for our office meetings in Bellevue and we are more than welcome. I'd be more than happy to 
set that up and host if we wanted host in Olympia. The realtors building is also set up to be able to do 
that, and it's something that we can arrange for the staff at Washington Realtors in order to be able to 
host a live meeting with hybrid public comments. So those are our technology options that are already 
built if that's what it takes. 

Jen: 
That's great. Eddie, I'd love to chat with you a little bit more about that. 

Eddie: 
Okay, thank you. 

Jen: 
Okay, thank you all. Now we're going to head into the public comment portion of our meeting. So here's 
where the board has the option to receive comments from the public. We do limit our comments to 
three minutes per person. So if you would like to participate in the public comment portion of our 
agenda, please. Shari, we have them raise their hand. Is that how we do this in this part? Go ahead and 
raise your hand and we will call on you for your time. 

Shari: 
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And this is where you can turn your camera on if you have it turned off if you're going to speak. Okay, 
Mary. 

Mary: 
Well thank you and good morning everybody. My name is Mary Haldrerey and I'm here on behalf of 
Washington Realtors. Just wanted to give everybody a very high level overview that Washington 
Realtors is in preparation for the 2023 legislative session, looking at a few areas to propose legislation as 
it relates to agency law, more specifically addressing issues of buyer agency and perhaps the contents of 
a buyer agency agreement. Simplifying some language in the agency law pamphlet, possibly creating an 
opt in situation as it relates to single agent dual agency relationships. And then once again pursuing 
some legislative fixes as it relates to the Falcon v Balfitz decision that was made, I want to say towards 
the end of 2020. 

Mary: 
I'm happy to talk more about it, but I know there's a three minute time limit and other people waiting to 
make comment. As it is right now, we don't have any particular specific language insofar as the policy 
proposals. We're currently in the phase of collecting information as well as comments and doing our due 
diligence as it relates to our members and practitioners. So if there's any additional questions, I'm happy 
to pass the mic over to the next person. Thank you. 

Shari: 
I don't see any hands there. 

Deb: 
There's another hand up from DJ Hen. 

Speaker 8: 
Good morning. I have been following the conversation on the managing broker exam for order much as 
long as it's been being had. I would like to thank Commissioner Chang for his suggestion that maybe 
more existing managing brokers or commissioners take this test and see if it's doing what it's supposed 
to be doing. A test in order for it to be true, needs to be valid as in it's measuring what it's supposed to 
measure and reliable that it does so consistently over and over again. And it seems like we're getting the 
same results over and over again, which tells me it's reliable, but is it true? And if department of 
licensing role is to protect the consumer and only about 30% of the people are passing the managing 
broker exam, how do we not know that it's actually doing what it should be doing? This a suggestion. 

Speaker 8: 
I would hate to see something be changed that ends up being a detriment because more people pass 
the test who shouldn't be passing the test. I passed the test first time through, that was the original test. 
I have a broker who passed it the second time on the new test. He was a broker for three years, took it 
at the end of his third year, had one transaction under his belt and passed it the first time. I don't know 
what that means, but he's not in a position that I'd let him run my firm yet. He still has a lot of growing 
to do, but technically he could. So I just want to caution, don't be so quick to change something that 
maybe is not broken but just isn't perceived correctly. Thank you. 

Shari: 
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Thank you. It looks like there's a Natalie Grand Kelly who would like to speak? Natalie, you're up. You're 
muted though too. 

Natalie: 
I'm on my phone. I was sharing an office, so I had to switch location. 

Shari: 
Okay. 

Natalie: 
Anyways, I recently had a broker who was having trouble trying to take their regular broker license and 
we had a struggle with the actual school where they had completed their 90 hours. And the struggle 
with that was that the school kept on saying they were sending over the records, when in reality they 
were not. So at what point can we complain or who do we talk to, to make sure that the school where 
the courses were completed are actually submitting the clock hours appropriately to the DOL or to PSI? 
Anybody? 

Shari: 
No. 

Natalie: 
Can anyone hear me? 

Shari: 
Yeah, we can hear you. I can hear you. 

Natalie: 
Oh. 

Shari: 
I think we're waiting to see if... Hang on, let's see who's here who can answer that? 

Tim Allen: 
I'll take that. 

Shari: 
That might be something we would have to, if you can email me the question and we can get back with 
you, what you're wanting to the answer to. 

Tim Allen: 
I could take that with Sherry. 

Shari: 
Okay. 
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Tim Allen: 
So now are we referencing the certificate that shows that they pass the 90 hours? Because when you 
say classes, that's combination of the certificate that should be going to PSI that the school should be 
sending. 

Natalie: 
Right. So the certificates were downloadable on the school's website, that wasn't the problem. It was 
the submission of those hours to PSI. PSI was never receiving them. And there was a disconnect 
between PSI and the real estate school. Real estate school saying yes, we sent it three times. PSI saying, 
No, no, no, we never received it. 

Tim Allen: 
So it would start with PSI because what I found in cases like that, sometimes the names are different. 
What is being sent to PSI than what's on the actual record. So generally the cause is the hang up and 
sometimes the school has the wrong information that they're sending, which isn't the same information 
that the students set up their information with PSI with. So all things have to match in order for them to 
accept it. So however that student set up that account, the name in which they set up that account has 
to be the same as submittal going to PSI. 

Natalie: 
Yeah, everything was matching. Come to find out, anytime we called the real estate school, they were 
closing out the ticket. It took about a year and a half to get it cleared through. So they submitted the 
clock hours through the portal to PSI. But anytime we called subsequently once a month over and over 
again, because the ticket was already closed previously, they kept on closing on the ticket and not 
submitting the clock hours a second time through their portal. So it was like the left hand didn't know 
what the right hand was doing and I don't know who I can, who is the person to contact and make sure 
that the real estate school is actually honoring what they're saying they're supposed to be doing to 
submit the clock hours over the PSI. 

Tim Allen: 
Okay. That would fall with the student and the school. I would say at a certain point, if the student isn't 
getting any resolution from the school, they can email me. I can do a little tick list first. Say, Hey, you 
need to speak this information, but ultimately it really lies what the school, but I can see could I push it 
along. 

Natalie: 
Okay, great. Thank you for that resource. 

Tim Allen: 
You're welcome. 

Shari: 
Okay, thank you. The next one is, looks like Natalie Danielson has her hand up. 

Natalie D: 
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Yeah, one Natalie after another. My name's Natalie Danielson. I'm the owner and administrator of 
professional directional known as clockhours.com. So I have a couple things to say. One is that it's been 
three months since our last commission meeting and these issues with testing, I don't know where we're 
going. We don't have a plan for what we're going to do for the next three months. Nothing's happening 
and I'm concerned about that. So that's not on our plan. Our action items, are we going to do anything? 
Is there going to be a meeting in October? That's my first question. Number two, there is problems with 
PSI and DOL trying to register for a test and deal with the test. I do a workshop for people that want to 
study. I do a review guide and workshop every week and I meet with people that are in the process, are 
trying to retake the test or I have a study guide that I wrote and the last two people, PSI lost their test. 

Natalie D: 
They went, they took the test, they sat there for hours and PSI lost their test. They didn't get their 
results at the end, the last two. And of those then it was like a big ching trying to get a credit from PSI, 
tried to prove the PSI lost the test, trying to deal with the department licensing. Tried to get rescheduled 
for the test. The last two people. Nothing's getting better. There's problems with, nothing's changing. 
When I'm a school and somebody wants to take the test or to register for the test, the process is just, 
well first of all, their website is so old, but the process is so bad. First they do this, then they register for 
go AMP or PSI. Then they try and then that doesn't always work. And then they're asked for a number, 
they don't always know. And then if they do finally get registered, then I have to go in and I give them, I 
just put the three classes that they took. 

Natalie D: 
Then they go back to the department licensing and they email their three certificates. Then they go back 
to AM... I mean, it just shouldn't be like that. It shouldn't be back forth, back forth, back forth. And 
there's this glitch every time. Right now I have somebody, finally, they're supposedly registered with PSI. 
I put their classes in. They're waiting for an email for PSI. What's it been? Days. And so that's another 
thing. Nothing's being done to help that. The issue about the practice test. The practice test that's on 
the PSI website says broker, the vice president said that there's a confusion between broker and 
salesperson. No, because that is the same test that was up there two years ago when it used to say the 
bottom of the list, managing broker test Washington. But then when they changed the test to multiple 
choice, they didn't create a test that's for managing brokers. 

Natalie D: 
So if you think that somebody's going to take a practice test for the managing brokers test, they 
shouldn't be taking a pre-licensed test for broker. There is no managing broker sample test. So to say 
that it's just the word or the wording, that is not true. And the last thing is, people are taking the 
managing brokers test are smart. These are not idiots. The questions have problems and can't be looked 
up. And that's where we have an issue. And if you get a 100% on agency and you retake the test, and 
then you might get 50% on the agency section and then you might get 20% on financing and the next 
time you get 50%, then the next time you get 20%, then the next time you get a 100%, there isn't a 
consistency there. So if you look at- 

Shari: 
Looking at the time, Natalie. 

Natalie D: 
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The test is poor. So those are my four things. 

Shari: 
Thank you. I'm taking notes. And I don't see any other hands. Jen. Was there any other questions? 

Jen: 
I don't see any other hands either. So thank you all for joining us this morning at our commission 
meeting for September. At this time I'm going to adjourn our commission meeting. It's 11:39 AM and I 
look forward to seeing you all at future commission meetings. Thank you. 

Eddie: 
Thank you for the opportunity. 

Deb: 
Thank you all for participating. See you in December. 

PART 4 OF 4 ENDS [01:34:39] 
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