
IMPORTANT INFORMATION FOR SCHOOLS 
 

 
 

 

This is a reminder to schools that Substitute Senate House Bill 5022 the Washington Student 

Loan Transparency Act became effective July 1, 2018.  Below are frequently asked questions to 

help you understand the new requirement for schools. 

 

Frequently Asked Questions regarding Substitute Senate Bill 5022 
 

What are the new requirement for schools? 

Starting July 1, 2018, student borrowers, who have applied for financial aid, must receive 

notification about their loans from their cosmetology, hair design, barber, esthetics and 

manicuring school every time the school certifies a new or revised financial package to the 

student.  A school does not incur liability, including actions by the Attorney General, for any 

good faith representations made by providing estimates.  

 

Why must we provide this information to our students? 

Last year Governor Inslee signed Substitute Senate Bill 5022 known as the Washington Student 

Loan Transparency Act.  This bill was created to provide students with consumer information 

that explains the differences between private student loans and federal student loans, including 

information about repayment plans available to students based on their income. 

 

How do I know if this applies to my school? 

If you have students that have borrowed or will borrow money to pay for their tuition through 

Federal or private loans certified by your school, then you must comply with this new law. 

 

How do I notify students? 

You must email students with information pertaining to their loan(s).  In addition to email you 

may also provide the information to students in writing, in another electronic format, or in 

person. 

 

The notification (based on information available at the time the notice is provided) must include: 

1. An estimate of the total amount of education loans taken out by the student. 

2. Potential total payoff amount the education loans incurred, or a range of the total payoff 

amount, including loan principal and interest. 

3. Monthly repayment amounts, for the amount of educational loans the student has taken out.  

4. Percentage of the aggregate federal direct loan borrowing limit the student has reached. 

5. Consumer information about the difference between private student loans and federal student 

loans and information on how to access resources for student loan borrowers from federal or 

state agencies. 

6. Information about the availability of income-based repayment plans and loan forgiveness 

programs for federal loans. 

7. A statement that a variety of repayment plans are available.  



8. A statement that the estimates and ranges provided are general in nature and not meant as a 

guarantee or promise of the actual projected amount.  

9. Information about state and federal resources, such as a student education loan debt hotline 

or federal student loan repayment calculator.   

 

What format does the notice have to be in? 

A school can choose any format they wish to use provided the notice contains all of the required 

information.  There is a sample document on our website at: 

https://www.dol.wa.gov/business/cosmetology/school_license.html 

   

Should I provide students with a notice every time a disbursement is made? 

No.  If a student is receiving a disbursement that includes an unchanged interest rate and 

consistent terms, the disbursement does not qualify as a new or revised loan that would trigger a 

notification. 
 

How will DOL know a school is complying with the requirements of SB 5022? 

Each year when a school has their annual audit and pre-inspection, the school will be asked to 

certify they are complying with the requirements of SB 5022.  DOL has to submit a report to the 

state legislature starting December 1, 2019 detailing how schools are in compliance.   

 

Where can I find a copy of the bill? 

You can find Substitute Senate Bill 5022, the Washington Student Loan Transparency Act at 

http://lawfilesext.leg.wa.gov/biennium/2017-18/Pdf/Bills/Session%20Laws/Senate/5022-

S.SL.pdf 

 

Questions? 

Contact the Cosmetology Program at 360-664-6626. 
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