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Journal [Return to top] 

Q What information is required to be included in the journal? 

A A notary journal entry must include: 

 The date and time of the notarial act 

 A brief description of the statement or document being notarized 

 A brief description of the method used to identify the signing party 

 The signing party’s names and addresses 

 The signing party’s signature 

Q Can a journal contain additional information beyond what is required? 

A The items listed above are the minimum requirements for a journal, but notaries 

should include as much information that they can. The journal requirement 

exists to create a record of notarial acts to protect the notary in case their 

notarial acts are challenged, so the more detailed the journal entry, the more 

effective it will be. 

Q Does the “brief description of the method used to identify the signing party” require 

me to collect additional identifying information, such as driver license numbers?  

A This item only requires a brief description of the method used. This description 

could be “driver license” or “passport,” or could be “personal knowledge,” based 

on the situation.  

Q Should the notary record the signing party’s home or business address? 

A The law does not specify which address should be recorded in the notary’s 

journal. In order to be consistent with the rest of the notarial act, and to be sure 



that the information you are recording is accurate, the best practice is to use the 

address provided on the signing party’s identifying documents if provided. 

Q If a representative signs a document on behalf of an individual, who signs the journal? 

A The representative can sign the journal as part of their representative capacity. 

Q Can we continue to use our current journals after July 1? 

A You are encouraged to use your existing journal after July 1, as long as it meets 

the journal requirements listed above. 

Q Is there any alternative for a notary performing several notarial acts at once? 

A There is an exception for multiple notarial acts being condensed into one journal 

entry, as long as they are part of the same transaction. The specific requirement 

is that the notary must be performing multiple notarial acts for the same signing 

party within the same day. Acts that meet this requirement can all be condensed 

into one journal entry, and the notary just has to indicate how many notarial acts 

were performed. 

Q Can a notary use acronyms or shorthand in their journal entries? 

A Yes, a notary can use acronyms to shorten longer common entries in the journal. 

Best practice would suggest that a notary provide a key or guide to help decode 

the journal if it needs to be examined and the notary is unavailable. 

Q How does the attorney exemption for maintaining a journal work? Who is covered by 

this exemption? 

A The exemption in the journal requirement applies to a notary public who is a 

Washington-licensed attorney if documentation of the notarial act is otherwise 

maintained by professional practice. It only applies to the attorney-notary, and 

does not extend to their staff or coworkers. It also does not apply to notaries 

that have alternative licensure through the WSBA, such as Limited Practice 

Officers and Limited License Legal Technicians. 

Q Do state offices need to record notarial acts? Can multiple notaries in an office share a 

journal? 

A Notaries working in state offices need to record their notarial acts in their own 

journals, even if they are only notarizing a coworker’s notarizations. They may 

not condense their notarial acts into a single journal. 

Q What is the relation between the physical journal and electronic journal? Are they 

both required? 

A A notary is required to keep a physical journal with permanent, bound pages. 

The electronic journal that is allowed for notaries with an electronic records 

notary public endorsement is optional. If it is kept, it may only be kept as a 



duplicate of the physical journal, which must include all notarial acts that the 

notary performs. 

Q Will the physical journal ever be replaced by the electronic journal entirely? 

A It is possible, but this would require a change in the existing law, and that would 

require legislation. 

Q Does the physical journal need to be secured like a stamp, or will being in a secure 

facility suffice? 

A The journal needs to be kept in a locked and secure location, such as a locked 

desk drawer or a lockbox.  

Q Can an employer keep possession of a notary’s journal if the employee leaves their 

position? 

A Just like a notary’s seal or stamp is the personal property of the notary 

regardless of who pays for their licensing fees, a notary’s journal is their personal 

property. An employer cannot demand that the journal be surrendered to them. 

If a notary wishes, however, they may choose to archive their journals with their 

employers. The choice rests with the notary. 

Q What should I do with my notary journal when my commission expires? 

A When the new law comes into effect, you will need to hold on to your journal for 

ten years from the date of the last notarial act listed in the journal. If you 

performed your last notarial act on July 1, 2018, you would need to hold on to 

your journals until July 1, 2028. The journal should be destroyed at the end of 

the retention period. 

Q If my commission expires and I leave the state, what are the best practices for keeping 

a journal? 

A The journal will still need to be kept for ten years after the last notarial act even 

if you leave the state. Remember that the journal acts to protect the notary in 

case someone challenges their notarizations, so a notary has an interest in 

keeping their records. 

Stamp/Seal [Return to top] 

Q Can a notary have more than one stamp; i.e., embossed, square, rectangular and 

electronic?  Different industries have different requirements for stamps, but 

interpretation of existing law is that a notary may have a stamp (implying one). 

A A notary can maintain more than one seal or stamp. 

Q Are the seal or stamp requirements changing? 

A The only change directly addressed is the addition of the notary’s commission 

number to the seal or stamp. 



Q Why is the commission number being added to the seal or stamp? 

A The commission number is being added to the notary seal and stamp to help 

prevent notarial fraud. Adding the notary’s commission number helps to ensure 

that only notaries that have received both their notary commission and their 

notary bond are able to acquire a seal or stamp from a provider. 

Q Will the commission number fit on a notarial seal? 

A We are confident that seal and stamp makers will be able to make this new 

requirement work, and that there will be no problem for notaries to get this 

change made. 

Q Do notaries need to get a new seal or stamp before July 1? 

A In the same way that a notary’s license/commission is being grandfathered until 

the notary’s expiration date, the notary’s seal or stamp is also grandfathered 

until the notary’s renewal date. If you like, you may seek out an updated seal or 

stamp to be current with the new rules, but this is optional. For notaries 

renewing their license before July 1, your new stamp does not need the 

commission number, be we recommend you ask about it regardless.  

Q Is it required to write my commission number underneath my seal or stamp? 

A You are not required to write you commission number next to your signature, 

but you may if you wish. As of July 1, all new stamps or seals will have this 

information, so it will not be necessary to write this information. 

Q What should I do with my seal or stamp when my commission expires? 

A Once your commission expires, you should destroy or deface your stamp to 

make it unusable. You do not need to mail your stamp in to the Department of 

Licensing. 

Q Will the stamp-making companies know the new requirements or should notaries 

inform them when they commission their new stamp? 

A The stamp-making companies in this state will likely know about these new 

requirements fairly quickly as new notaries ask for them. That being said, the 

Department recommends that you inform them of the new requirements to 

ensure that you get a stamp that conforms to the new laws and rules. 

Certificate  [Return to top] 

Q The new statute provides a set of short-form certificates. Are these certificates 

required? 

A These certificates provide an example of the minimum requirements for a 

certificate for each of the notarial acts. The full requirements are listed in RCW 

42.45.130. 



Q Can certificates from other jurisdictions be notarized in Washington? 

A Generally, as long as the requirements in RCW 42.45.130 are met, the state of 

origin of a document or certificate is not relevant. Note that one of the 

requirements is to identify the jurisdiction where the notarial act is performed , 

so if the jurisdiction listed on the certificate is incorrect, it will need to be 

corrected beforehand. 

Q Can a notary modify a notarial certificate that is presented to them? Can a notary add 

a page to a document if the document does not have enough room for a notarial 

stamp? 

A Notaries are allowed to make clerical changes to documents, such as correcting 

spelling errors or correcting the state listed on a certificate, but should be careful 

not to make substantive changes. The notary must be careful to avoid taking 

actions that could be construed as giving legal advice, and making substantive 

changes could cross this threshold. Notaries should also remember that 

improper notarial practice is subject to regulation by several agencies outside 

the Department of Licensing. 

Electronic Notarization [Return to top] 

Q Is electronic notarization mandatory? 

A No, it is not required that a notary get an electronic records notary public 

endorsement. 

Q Will electronic notarizations require additional equipment or hardware? 

A While software providers may have different methods for notaries to interact 

with their software, generally there should not be any additional required 

hardware or equipment. 

Q How do these systems work, and what features do they provide? 

A Each of the software providers will provide different products that work in 

different ways. We recommend reaching out to software providers to ask how 

their products work as part of preparing for electronic notarizations. 

Q Does the electronic seal need to meet the seal or stamp requirement changes that 

take effect, and how do I get this electronic seal? 

A Yes, as of July 1, the electronic seal will need to conform to all of the seal or 

stamp requirements. You will need to talk to your software provider to get your 

electronic seal, they will help you create it. 

Q How much does this software cost? 



A While every company may have a different licensing structure, at least one 

company that has been in contact with the Department has confirmed that their 

software would be available at no cost to the notary. 

Q Can the Department of Licensing recommend software providers? 

A The Department does not want to appear to favor any software providers over 

others. However, examples of software providers are available as part of the 

PowerPoint presentation available on the Department of Licensing website. 

Q How is this different from remote notarization, and when is that happening? 

A Remote notarization is the use of electronic notary software to perform 

notarizations where the notary and signing parties are not in the same location. 

The current rules do not allow remote notarization, so the signing parties must 

still be physically present with the notary in order to complete the transaction. 

Remote notarization is not currently being developed, but the Department is 

carefully watching developing national trends. 

Notarial Act [Return to top] 

Q Who may a notary not notarize for? 

A As of July 1, 2018, a notary may not notarize a signature for: 

 Themselves 

 Their spouse or domestic partner, or 

 Any transaction where the notary has a direct beneficial interest 

This means that a notary may still notarize documents for family members other 

than their spouse or domestic partner, so long as the notary or their spouse or 

domestic partner do not have a direct beneficial interest in the notarization. 

Q The new laws state that we can accept identification that is expired less than three 

years. Do we have to, or can we refuse expired identification? 

A A notary is always allowed to refuse to perform a notarization if they do not feel 

comfortable with the situation, and this includes if the notary does not believe 

the identification provided is sufficient. 

Q Does the personal knowledge method of identifying a signing party still apply in the 

new rules? 

A Absolutely. You can rely on personal knowledge in identifying a signing party 

once you’ve developed enough of a relationship with the individual that you 

would be willing to testify about that relationship in court. 



Miscellaneous [Return to top] 

Q The Oath of Office was removed from the statute in the new laws. Can it be added 

into the new rules instead? 

A We currently have no plans to add the Oath of Office to the notary rules, but 

that does not mean that the Oath is being removed. The Oath will still appear on 

applications and will need to be completed as before. 

Q Does an electronic records notary public need to get a new or additional surety bond? 

A No, a notary public does not need to get a new bond when they get their 

electronic records notary public endorsement.  

Q Is the Department doing anything for training or putting out any resources for notaries 

about the new changes? 

A The Department is currently working on a new Notary Handbook to educate new 

notaries and provide current notaries with an easy reference. We are also 

examining options for creating voluntary training programs to give interested 

notaries an opportunity to learn about the laws and rules that govern the notary 

profession. 

Q Does the requirement for certificate being in English mean that the document or 

statement being notarized must also be in English? 

A The requirement only applies to the certificate being in English, and foreign 

documents can still be notarized. It is still recommended that the notary at least 

be comfortable with the situation before performing a notarial act, but it is not a 

requirement that all elements of the document be in English. As a best practice, 

a notary should note in the journal the language of the document if it is not in 

English. 

 


