Haxmwute 3aecb, 4yto66l HAYATb unn OYNCTUTD. 3atem HaxmuTe knaBuwy TAB

E L WASHINGTON STATE DEPARTMENT OF o o
d- LICENSING Xano6a Ha aunepoB, npoussoauTernien N cnyobbl No Hanmy

Bbl MOXeTe ncrnonb3oBaTtb 3TOT GnaHK Ana nogavun »KanoObl Ha Muo nnu npegnpuaTmne, a Takxe 4yTOOBbI COOﬁU.lMTb (0}
HEeNMUEH3MPOBaHHOW OeATENbHOCTY.
Ecnun y Bac ectb Bonpocsl, no3BoHuTe no TenedoHy (360) 664-6475.

OTnpaBbTe CBOIO Xanoby U COOTBETCTBYHOLLNE AOKYMEHTHI MO aKkcy, aNeKTPOHHOW MoYTe UMK no novte.

MouToBLIN aapec:

ALpec anekTpOHHOM MOYThI:

dakc:

MpunoxuTte crnegytoLlee:
¢ [logpo6Hoe cogepxaHue Bawen xanobbl, BKIHOYasi aTbl, MMEHA BOBIIEYEHHbIX JTML, U KPaTKoe U3NoXeHne Bcex
NpunoXeHHbIX Bamn ycunuii ¢ uenbto paspelueHns npobnemsl. Onuwnte cobbITMS B XPOHONOrMYECKOM NopsiaKe.
¢ Konuu Bcex JOKYMEHTOB, UMEKLUX OTHOLLEHWE K xanobe (Harpumep, 3aka3 Ha roKyriKy, nokasaHusi odomempa,
eapaHmusi, kKeumaHuyuu u m.0.)

Dealer Investigations—Olympia
Department of Licensing

PO Box 9039

Olympia, WA 98507-9039
dealers@dol.wa.gov

(360) 570-4953

MUma yenoBeka unu HasBaHue nNpeanpUATUA, Ha KoToporo (-oe) Bbl nogaete xxanoby

L] Ounep

Mpodeccust unu Bua npeanpusiTus.

(] Ounep cynos
[] 3apernctpupoBanHbii sBakyatop [ HenuueHanposaHHbIN aunep
L] Mpoussoautens asTomobunei L] Ovnep nepeaswkHbIX JOMOB/Tpeiinepos

L] Ovunep BHEOOPOXHUKOB
L] NomonepepabaTbiBatoLee npeanpusTme

L] NumyaunHos L] Mo Hainmy
L] Tarau ans cyneH

L] TexHuka ans cHoca

L] Ounep cHeroxonos

HAMEYATANTE nnu HAMULLUUTE NEYATHBIMU BYKBAMM MonHoe ums (ghamunus, ums, om4yecmeo)

Homep nuueHsuu (ecniu useecmen)

HasBaHue npeanpuaTus (ecsiu ecme)

(ko panoHa) Homep TenedoHa n obaBoYHbI HOMep | (koA parioHa) Homep dakca AfQpec aneKTPOHHON NoYThl Unu Be6-canT

Anpec npeanpusTus

lopog

WraT

MoyToBbIA MHOEKC

Bawa koHTakTHasa uHcdopmaums

MonHoe ums (gpamunusi, ums, omyecmeso)

HasBaHwve npeanpusTvsa (ecriu ecms)

(xon parioHa) Homep TenedoHa 1 Ao6aBoYHbI HOMep | (koA paroHa) AONOMHUTENbHbI HOMep TenedoHa | AZpec 3NeKTPOHHON NoYThbl Unu Beb-canT

MouToBbLIV agpec

lopog

WraT

MoyToBbIA MHOEKC

OaHHble TpaHCNOPTHOro cpeacTBa/cyaHa

oo

Mapka

HomepHoli 3Hak/perncTpaLyoHHbIn Homep

VIN/IMO (HIN)
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KpaTtkoe cogepxxaHue xanoobl

MpepocraBbTe kpaTkoe cogepxaHue Bawwel xanobbl. [Mpn HE06X0AMMOCTN NPUNOXUTE AOMONMHUTENBHBIA FUCT.

UHpopmauus, npusedeHHasi abiwe, npasduea u npasusbHa, U 1 npedocmasurl (-a) 8ce UMeouUecs y MeHs1
Heobxo0umble OOKYMeHMEbI.

x Mo 3aBeplueHMU, NoOXanyncTa, pacnevyatante U NOANULUNTECH 3A€Ch.

MNognuck [ata

YTo npounsongeT nocne nogayum xanoodbl
1. Mbl onpegenvm, pacnpoCTpaHSATCA M 3aKOHbI WTaTa BalwmMHITOH Ha AaHHyo Xanoby.

Ecnu xanoba He cOOTBETCTBYET 3aKOHOAATENLCTBY, Mbl Bam coobLumm.

Ecnu 3akoHbl pacnpocTpaHATCA Ha AaHHbIN CriyyYawn, Mbl, BO3MOXHO, NpoBegem paccnegosaHue. CnegosaTtenb
OyaeT gencreoBaTh B kadyecTBe BecnpmucTpacTHOro TpeTbero nuua, paccMmarpusatoLlero aktel. Bo Bpems
paccnegoBaHus criegosaternb He ByaeT npeacTaBnaTe HU Bawm nHTepecs! (Kak 3asBUTens), HA UHTEpeCH!
AenaptamMeHTa unu npogeccnoHanbHOro CoBeTa, HU MHTepPeChl Nnua nnu NPeanpusaTusa (oTBeTymka), Ha KoTopbIX
Bbl noganu xanoby. CrnegosaTtenb MOXET CBA3aTbCA C OTBETYMKOM, YTOObI MONPOCUTL OTBETUTL Ha BOMPOCHI,
4YTO B CBOIO o4yepeb MOXET nogpasymeBaTb NpeaocTaBneHue konum Bawen xanobebl. MNpogonmkutenbHoOCTb
paccnegoBaHus 3aBUCUT OT TEKYLLIEN Harpy3ku 1 CIIOKHOCTU Criyyas.

2. MNocne cbopa Bcex hakTOB Mbl B3BECUM MMEIOLLYOCA MHGOPMaLMIO.

Ecnu pokasatenbcTtea He noaoreepaAaT HapylieHmne 3aKkoHOB, Oerno 6y,u,eT 3aKpbITO.

Ecnu Hanvuo HapylleHue, genapTameHT Unv npodeccnoHarnbHbI COBET MOTYT PEKOMEHA0BATL ANCUMNITMHAPHOE
B3bICKaHWE Ha OCHOBaHWM CEPbe3HOCTM HapyLweHus. MoryT 6biTb NPEANPUHATHI OGHO UMM HECKOSbKO CrieayHoLLmMX
OEenCTBUIA:

* BblHeceHue BbIroBopa.

* HanoxeHwue wTtpada.

¢ [lpuocTaHoBKa NN aHHYNMPOBaHUE NINLEH3NN.

OTBeTuuK MoxeT TpeboBaTb NpoBedeHNs CNyLaHus, YTo6bl OCNOPUTbL PEKOMEHAOBAHHbIE NPOrpamMmmMon
ANCUMNIIMHAPHBIE Mepbl.

MbI coobLmum Bam 06 ntorax Bawen »xano0bl.

Haww pekomeHgyemble AUCLUMNIMHAPHBIE MEPbl HE YCTaHaBMMBAKOT IOPUANYECKOe 3aKioyeHne. Y Hac HeT MONTHOMOYNIA
Mo B3bICKaHWIO CPEACTB, BO3MELLEHNIO YObITKOB UNW BbIHECEHWIO CYAEOHbIX pelueHnid. [ins ncnonb3oBaHus 3Tux cpeacTs
NpaBoBOW 3aLLMTbl Bbl AOMKHBLI 0BpaTUTBLCS 3a OPUONYECKON KOHCYNbTaunen.
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